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The  Commonwealth  of  Massachusetts 

EXECUTIVE    DEPARTMENT 
STATE   HOUSE  .  BOSTON   02  1  33 


March   4,    19  80 

EDWARD    J.    KING 

GOVERNOR 


To  the  Citizens  of  Massachusetts: 


I  am  pleased  to  present  to  you  today  the  Commonwealth's 
Proposed  Annual  Service  Plan  for  social  services  for  the  fiscal 
year  beginning  on  July  1,  19  80.  This  Plan  has  been  published 
in  accordance  with  Title  XX  of  the  Social  Security  Act,  which 
requires  each  state  to  submit  a  Proposed  Plan  to  its  citizens 
each  year  for  public  review  and  comment. 

I  take  this  opportunity  to  wish  the  Department  of  Social 
Services  well,  as  it  assumes  the  responsibility  for  providing 
social  services  in  Massachusetts,  and  administering  the  Title 
XX  Program.   I  am  sure  that  all  the  citizens  of  the  Commonwealth 
share  with  me  the  hope  that  this  new  agency  will  lead  the  way 
in  developing  a  system  of  social  services  that  is  fully  responsive 
to  the  needs  of  our  population.   In  addition,  I  wish  to  express 
my  gratitude  to  the  Commissioner  and  staff  of  the  Department  of 
Public  Welfare  for  the  many  contributions  they  have  made  to  the 
social  services  program  in  past  years. 

The  Proposed  Plan  which  you  now  have  before  you  reflects 
the  three  major  goals  which  the  Department  of  Social  Services  has 
set  for  itself  in  the  coming  year.   These  are: 

-  To  decentralize  the  planning,  management  and  delivery 
of  social  services  so  that  the  program  of  services  in 
each  area  will  be  more  immediately  responsive  to  the 
needs  of  the  local  population; 

-  To  provide  a  full  and  coherent  range  of  services 
designed  to  support  and  strengthen  families; 

-  To  improve  and  expand  the  Commonwealth's  program  of 
services  on  behalf  of  abused  and  neglected  children, 
developmentally  disabled  children  and  young  adults, 
victims  of  domestic  violence,  and  troubled  adolescents. 

I  sincerely  hope  that  you  will  examine  this  Proposed  Plan 
carefully  and  let  us  know  in  what  ways  the  program  of  social 
services  can  be  improved. 
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I      INTRODUCTION 


Title  XX  of  the  Social  Security  Act  makes  federal  funds  available  to  the 
states  for  the  provision  of  social  services  to  low-income  individuals  and 
families.  As  one  requirement  for  receiving  federal  funds,  a  state  must 
publish  a  Comprehensive  Annual  Service  Plan.  This  document  is  the  sixth 
proposed  Comprehensive  Annual  Service  Plan  (CASP)  for  the  Commonwealth  of 
Massachusetts  for  the  period  July  1,  1980  to  June  30,  1981  (Fiscal  Year 
1981). 

The  federal  Title  XX  regulations  set  out  the  procedures  a  state  must  fol- 
low to  ensure  that  citizens  are  notified  that  the  Plan  has  been  published 
and  are  given  an  opportunity  to  comment  on  the  Plan  in  its  proposed  form 
before  it  becomes  final.  In  conformance  with  these  regulations,  the  Com- 
monwealth has  advertised  and  published  the  Proposed  Plan  on  April  1,  1980 
and  makes  it  available  for  review  by  the  citizens  of  the  Commonwealth  for 
45  days.  Comments  submitted  to  the  Commonwealth  during  this  period  will  be 
reviewed  and  a  summary  of  the  comments  and  responses  to  them  will  be  in- 
cluded in  the  Final  Plan  published  July  1,  1980.  The  Final  Plan  governs 
the  social  service  program  in  Massachusetts  during  the  program  year. 

The  Proposed  Plan  contains  the  following  information: 

Services   The  Plan  describes  25  different  social  services  that  are  avail- 
able under  the  Title  XX  Program  in  Massachusetts.  Descriptions  of  these 
services  are  contained  in  the  yellow  pages  in  this  document. 

El  igibil  ity   The  Plan  outlines  who  is  eligible  to  apply  for  and  receive 
services  under  Title  XX.  Persons  on  AFDC  and  SSI  are  eligible;  and  also 
persons,  including  those  on  Medicaid  and  General  Relief,  with  incomes 
below  a  specified  level  (9,900  for  a  family  of  four,  other  limits  for 
families  of  different  sizes).*  The  income  limit  set  for  blind  persons  is 
$16,410  for  a  family  of  four.  Certain  services  are  available  to  all  per- 
sons, no  matter  what  their  income  is.  Details  on  eligibility  are  also  con- 
tained in  the  yellow  pages. 

Where  and  How  to  Apply  for  Services  The  yellow  pages  list  agencies  which 
provide  the  services,  and  give  information  on  how  a  person  may  apply  for  a 
service  and  find  out  if  she  or  he  is  eligible. 

Administration  and  Funding   The  Plan  describes  how  the  Title  XX  Program 
in  Massachusetts  is  administered  and  what  funds  are  used  to  support  the 
services.  The  newly  established  Department  of  Social  Services  will  ad- 
minister the  Title  XX  Program  in  Fiscal  Year  1981.  The  Massachusetts  Com- 
mission for  the  Blind  will  continue  to  administer  the  program  of  services 
for  the  Blind.  For  information  on  administration  and  funding  of  the  pro- 
gram, consult  "Administration  of  the  Title  XX  Program  in  Massachusetts," 
"Financing  the  Program,"  and  "Social  Services  for  the  Blind." 

*Income  eligibility  limits  for  contracted  day  care  have  been  changed. 
See  Page  A-2. 


Planning  and  Public  Participation    A  description  of  the  planning  of  the 
Title  XX  Program  and  its  relation  to  the  Commonwealth's  budget  cycle  is  in 
eluded  in  the  Plan.  Also  included  is  an  outline  of  the  ways  in  which  the 
public  may  participate  in  planning  for  the  Program.  See  the  sections, 
"Comprehensive  Social  Service  Planning"  and  "Public  Participation." 

Public  Review    The  section  following  this  Introduction  outlines  how  mem- 
bers of  the  public  may  comment  on  the  Proposed  Plan. 

Training  The  training  under  Title  XX  for  social  service  workers  is  de- 
scribed briefly  in  the  chapter  on  training.  A  separate  Training  Plan  is 
available. 
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n    PUBLIC    REVIEW 
AND    COMMENT 

Federal   Title  XX  regulations  require  that  the  Proposed  Plan  be  made 
available  for  a  period  of  review  and  comment  for  at  least  forty-five  (45) 
days  prior  to  the  publication  of  the  Final    Plan.     The  public  review  and 
comment  period  for  FY  1981    is  from  April   1  to  May  15,  1980. 

Advertisements  summarizing  the  content  of  the  Plan  will    be  published  in 
the  main  news  pages  of  the  following  newspapers  in  each  of  the  six 
regions: 

Western  Massachusetts:  Springfield  Daily  News 

Central  Massachusetts:  Worcester  Evening  Gazette 

North  Shore  and  Merrimack  Valley:  Lowell   Sun 

Boston  Suburbs:  Boston  Globe,  Boston  Herald  American 

S.E.  Mass.,  Cape,  &  Islands:  New  Bedford  Standard  Times 

Boston  and  Brookline  Boston  Globe,  Boston  Herald  American 


In  June,  the  Plan  will    be  revised  to  reflect  comment,  and  the  Final   Plan 
will   include  a  summary  of  comments  received  during  the  public  review 
period  and  the  Commonwealth's  response  to  these  comments. 


DISTRIBUTION  OF  PROPOSED  PLAN 
This  Plan  is  sent  to: 

-  HEW  Regional   Office 

-  Governor's  Office 

-  Secretary  of  Human  Services 

-  The  General   Court 

-  Regional  and  Local  Offices  of  DSS  and  DPW 

-  Central  and  Regional   Offices  of  MCB 

-  Central ,  Regional  and  Local  Offices  of  State 

Agencies  under  Title  XX  Interagency  Agreement 

-  The  Worcester  Office  of  Human  Service  Programs 

-  Chairpersons  of  DSS,  DPW,  MCB,  DMH  and  MRC  Area  Boards 

-  Presidents  of  Home  Care  Corporations  and 

Chairpersons  of  Area  Agencies  on  Aging 

-  Chairpersons  of  OFC  Councils 

-  Chairperson  of  the  DPH  Advisory  Council  on  Alcoholism 
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-  Chairpersons  of  DYS  Advisory  Committees 

-  United  Way  Agencies 

-  Local  Officials  Human  Services  Council  Office, 

Massachusetts  Municipal  Association 

-  State  Bookstore  (Room  116,  State  House,  Boston) 

-  Libraries  in  cities  and  towns  with  area  offices 

-  Any  individual  who  requests  a  copy. 

To  obtain  a  copy  of  the  Plan,  call  the  telephone  number  which  appears  on 
page  i  of  this  Plan  or  write  to: 

Title  XX  Planning  Unit,  5th  Floor 

Department  of  Public  Welfare 

600  Washington  Street,  Boston,  Massachusetts  02111 

PUBLIC  ACCESS  TO  PLANS  AND  PUBLIC  COMMENTS 

During  the  program  year,  copies  of  the  Proposed  and  Final  Plans  will  be 
available  for  review  but  not  for  distribution  at  the  area  offices  of 
DSS  (see  yellow  pages)  and  at  the  Central  Office  of  the  Massachusetts 
Commission  for  the  Blind,  110  Tremont  Street,  Boston,  Massachusetts  02108. 

Comments  on  the  Proposed  FY  1981  Plan  will  be  available  for  review  for 
three  years  at  the  Department  of  Social  Services,  150  Causeway  Street, 
Boston,  Massachusetts  02114. 

AMENDMENTS  AND  CORRECTIONS  TO  THE  PLAN 

The  Title  XX  Plan  must  be  amended  when  any  of  the  following  are  changed: 
the  period  of  the  program  year;  the  boundaries  of  geographic  areas;  or 
the  addition  or  deletion  of  specific  services,  fees,  or  the  categories 
of  individuals  to  be  served.  Any  proposed  amendments  to  the  FY  1981  Plan 
will  be  advertised  in  the  same  newspapers  as  above,  with  a  period  of  30 
days  for  public  review  and  comment  before  a  final  amendment  is  published. 

If  HEW  finds  a  plan,  amendment,  or  advertisement  deficient,  it  may 
require  a  correction  to  be  made.  In  this  case,  a  notice  will  be 
published  in  the  newspapers  listed  above. 
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FORM  FOR  SUBMITTING  PUBLIC  COMMENT  ON  THE 
PROPOSED  FY  1981  CASP 

Please  use  this  form  for  submitting  comments  on  the  Proposed  Plan. 
Your  comments  may  deal  with  any  topics  covered  by  this  Plan,  including 
the  type  of  services  provided,  levels  of  expenditure,  eligibility, 
administration,  public  information,  etc.  Refer  to  specific  pages  or 
charts  where  appropriate.  Comments  on  whether  sliding  fees  should  be 
charged  for  protective  day  care  would  be  particularly  helpful. 

Mail  to:     Commissioner  Mary  Jane  England,  M.D. 
Department  of  Social  Services 
150  Causeway  Street   11th  Floor 
Boston,  Massachusetts  02114 


Name: 

Agency  or  Group: 

Address: 


Telephone  where  you  can  be 
reached  during  the  day: 


Comment: 
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m       ADMINISTRATION 
OF    THE    PROGRAM 

In  Massachusetts,  the  Governor  has  designated  the  Department  of  Social  Services 
as  the  state  agency  with  authority  to  administer  the  Commonwealth's  pro- 
gram under  Title  XX.  The  Governor  has  also  designated  the  Massachusetts 
Commission  for  the  Blind  as  the  state  agency  with  authority  to  administer  a 
service  program  for  the  blind;  this  service  program  is  described  in  Chapter  VII. 

The  Department  of  Social  Services  administers  the  program  (both  services  and 
training),  provides  services  directly,  purchases  services  from  private  pro- 
viders, and  enters  into  interagency  agreements  with  other  public  agencies 
to  include  certain  of  their  services  in  the  Title  XX  program.  Chart  A  shows 
the  organization  of  state  agencies  for  the  administration  and  delivery  of 
services  under  Title  XX. 


DEPARTMENT  OF  SOCIAL  SERVICES 

In  1978  the  General  Court  established  a  new  Department  of  Social  Services 
(Chapter  18B  of  the  Massachusetts  General  Laws)  to  assume  from  the  Department 
of  Public  Welfare  the  responsibility  of  providing  social  services  in 
Massachusetts.  The  statute  requires  the  Department  of  Social  Services  to: 
"formulate  the  policies,  procedures  and  rules  necessary  for  the  full  and 
efficient  implementation  of  programs  authorized  by  the  laws  of  the  Common- 
wealth and  federal  laws  in  the  area  of  Social  Services;  provide  those  services 
on  a  fair,  just  and  equitable  basis  to  all  people  in  need  of  such  services; 
collaborate  with  other  departments  of  the  Commonwealth  which  are  in  fields 
related  to  social  welfare  and  with  voluntary  or  private  organizations,  to 
assure  efficient  and  high  quality  health,  mental  health,  social,  educational, 
correctional  and  employment  services  for  persons  who  are  unable  for  social 
or  economic  reasons  to  provide  such  services  for  themselves;  study  the  social 
and  economic  problems  and  welfare  services  in  the  Commonwealth;  and  make 
recommendations  to  the  appropriate  branches  and  agencies  of  government  for 
broadening  and  improving  the  scope  and  quality  of  social  services." 

The  direction,  supervision  and  control  of  the  Department  is  assigned  to  the 
Commissioner  of  Social  Services.  The  Commissioner  is  charged  with; 

-  Establishing  case  load  rates; 

-  Developing  and  implementing  a  management  information  system; 

-  Developing  and  implementing  a  comprehensive  monitoring  and 
evaluation  system  for  all   social   services  under  the  De- 
partment's control; 

-  Conducting  an  annual    needs  assessment; 
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-  Reporting  annually  to  the  General   Court; 

-  Developing  and  implementing  a  plan  for  orientation  and 
training  of  area-based  and  other  staff; 

-  Coordinating  the  overall   service  planning  of  the  Department 
with  planning  under  Title  XX;  and 

-  Promulgating  rules  and  regulations  deemed  necessary  to  carry 
out  provisions  of  Chapter  18B. 

The  statute  establishes  the  organizational    framework  of  the  new  Department. 
The  Commissioner  may  appoint  a  deputy,  up  to  four  assistant  commissioners, 
and  a  general   counsel.     The  legislation  further  provides  for  the  appointment 
of  an  area  director  and  an  area  advisory  board  for  each  service  area.     The 
director,   in  communication  with  the  board,  is  to  prepare  and  submit  to  the 
Commissioner  an  annual   area  plan.     The  director  is  also  to  submit  a  proposed 
annual   budget. 

The  Department  of  Social   Services  was  designated  to  administer  the  Title  XX 
program  in  Massachusetts  on  October  1,  1979, and  will   take  over  the  delivery 
of  social   services  from  the  Department  of  Public  Welfare  on  July  1,  1980. 
The  Department  of  Social   Services  has  entered  into  an  agreement  with  the 
Department  of  Public  Welfare  for  FY  1980  in  which  DPW  will   continue  to  per- 
form many  functions  of  the  Title  XX  program  until    July  1,  1980,   including 
the  provision  of  services  in  accordance  with  DPW  regulations,  contracting 
on  behalf  of  DSS,  and  conducting  fair  hearings. 

The  Department  of  Social   Services  has  a  central,  regional,  and  area  structure. 
The  organization,  shown  in  Chart  B,  consists  of  the  following: 

-  Commissioner  of  Social   Services,  responsible  for  overall 
supervision  of  the  agency; 

-  Deputy  Commissioner,  responsible  for  supervision  of 
Assistant  Commissioners  and  Regional    Directors; 

-  Four  Assistant  Commissioners:     Administration,   Policy 
and  Program,   Manpower  and  Training,  and  Systems; 

-  Four  directors:     Communications,   Legal    Policy,   Legislative 
Matters,  and  Federal   Affairs; 

-  Six  Regional    Directors:     responsible  for  supervision  of 
the  regional   and  area  offices;  and 

-  Forty  Area   Directors:     responsible  for  operation  of  each 
area  office  and  for  area  planning  and  budgeting.     The 
area  offices  will   serve  DSS's  forty  catchment  areas 
which  conform  to  the  areas  established  by  the  Executive 
Office  of  Human  Services. 
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As  designated  agency  for  Title  XX  in  Massachusetts,  the  Department  of  Social 
Services  has  the  authority  and  responsibility  for: 

-  Developing  the  state  administrative  plan; 

-  Preparing  the  Comprehensive  Annual   Service  Plan  (CASP); 

-  Projecting  estimated  expenditures  for  services  to  be 
delivered  during  the  program  year; 

-  Accounting  for  Federal   funds; 

-  Establishing  and  maintaining  standards  for  the  determination 
of  eligibility; 

-  Administering   or    supervising  the  administration  of  the 
provision  of  services; 

-  Operating  the  program  on  a  statewide  basis; 

-  Complying  with  program  reporting  requirements; 

-  Maintaining  a  working  relationship  between  the  Secretary 
of  the  U.S.  Department  of  Health,  Education, and  Welfare, 
and  the  Commonwealth; 

-  Supervising,  controlling,  and  overseeing  Title  XX 
activities;  and 

-  Administering  Title  IV-B  (Child  Welfare  Services)  of 
the  Social   Security  Act  in  Massachusetts. 

OVERVIEW  OF  THE  TITLE  XX  PROGRAM  FOR  FY  1981 

Title  XX  Goals 

Under  Title  XX,  a  state  has  a  great  deal  of  flexibility  in  selecting  the 
services  it  will   include  in  its  Plan.     Expenditures  for  a  social   service 
are  eligible  for  federal   financial   participation  if  it  is  directed  at  one 
or  more  of  the  following  national   Title  XX  goals: 

Goal   1  -  Self-support:     Achieving  or  maintaining  economic  self- 
support  to  prevent,  reduce,  or  eliminate  dependency; 

Goal  2  -  Self-sufficiency:  Achieving  or  maintaining  self- 
sufficiency,  including  reduction  or  prevention  of 
dependency; 

Goal   3  -  Protection:     Preventing  or  remedying  neglect,  abuse, 
or  exploitation  of  children  and  adults  unable  to 
protect  their  own  interests,  or  preserving,  re- 
habilitating, or  reuniting  families; 


III-5 


Goal  4  -  Community- based  or  home-based  care;     Preventing  or 
reducing  inappropriate  institutional  care  by  pro- 
viding for  community-based  care,  home-based  care, 
or  other  forms  of  less  intensive  care;  or 

Goal   5  -  Institutional   care:     Securing  referral  or  admission 
for  institutional   care  when  other  forms  of  care  are 
not  appropriate,  or  providing  services  to  individuals 
in  institutions. 

The  Title  XX  federal   regulations  specify  that  at  least  one  service  in  a 
state's  plan  must  be  directed  toward  each  goal.     The  relationship  between 
social   services  offered  in  Massachusetts  and  the  Title  XX  goals  is  shown 
in  Chart  C.     As  the  Massachusetts  Commission  for  the  Blind  administers  its 
own  program  of  services,  the  relationship  between  MCB's  services  and  the 
Title  XX  goals  is  shown  separately  on  the  chart. 

The  Title  XX  Program  in  Massachusetts  consists  of  a  number  of  services, 
grouped  into  three  program  components. 

The  focus  of  the  Massachusetts'  program  is  on  child  welfare  services  which 
aim  at  preventing  or  remedying  neglect,  abuse  or  exploitation  of  children, 
adolescents,  and  adults,  or  preserving  and  reuniting  families.     These  services 
are  directed  at  Goal   3,  the  "protective"  goal.     All   services  directed  towards 
this  goal  are  provided  to  persons  regardless  of  their  incomes.     Child  welfare 
services  are  delivered  by  social   workers  of  the  Department  of  Social   Services, 
with  purchased  support  services  in  the  areas  of  foster  and  group  care,  adoption, 
casework,  day  care,  homemaker  and  emergency  shelter,  and  crisis  intervention 
and  emergency  shelters  for  adult  and  child  victims  of  domestic  violence. 

A  second  major  component  of  the  Massachusetts'   program  is  the  group  of  social 
services  aimed  at  helping  a  client  achieve  Goals  1  and  2,  self-support  and 
self-sufficiency.     These  services  are  provided  to  low-income  persons,  and 
consist  of  day  care,  camping,  family  planning,  homemaker  and  chore  services 
for  families  and  disabled  persons,  counseling,  housing,  legal   services,  and 
sheltered  workshops   (extended  employment).     These  services  are  all   purchased 
from  private  or  public  providers. 

The  third  component  consists  of  services  provided  by  other  public  agencies 
as  part  of  their  agency  programs.     These  services  aim  at  Goal   4:     preventing 
institutionalization  or  assisting  efforts  at  deinstitutionalization  by  pro- 
viding community-based  or  home-based  care.     Included  in  this  group  are  home 
care  services  for  the  elderly  and  community  residential   and  support  services 
for  delinquent  youth,  mentally-ill,  mentally-retarded,  drug  dependent,  or 
alcoholic  young  persons  and  adults. 

Information  and  Referral,  available  to  persons  regardless  of  their  incomes, 
is  a  linking  service  which  assists  persons  in  achieving  any  of  the  five 
national   goals. 

The  Massachusetts  Commission  for  the  Blind  provides  a  range  of  services  for 
its  clients,  aimed  at  all   five  goals,  these  are  described  in  Chapter  VII. 


( 
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CHART  C 
RELATIONSHIP  BETWEEN  TITLE  XX  SERVICES  AND  TITLE  XX  GOALS 
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MASSACHUSETTS  COMMISSION 
FOR  THE  BLIND 

Goals 
12       3      4       5 


Services  to  SSI  Recipients 

Under  federal   Title  XX  regulations,  at  least  three  services  must  be  provided 
to  SSI  recipients.     In  Massachusetts  these  services  are: 

Service  Agency 

SSI-OAA  Homemaker  DEA 

(Elderly)  Chore  DEA 

Information  and  Referral  DSS,   DEA 

SSI-DA  Homemaker  DSS,   DEA 

(Disabled)  Chore  DSS,   DEA 

Information  and  Referral  DSS 

SSI-BL  Family  and  Individual   Life  MCB 

(Blind)  Education  and  Counseling 

Case  Management  MCB 

Information  and  Referral  MCB 

Meeting  the  Needs  of  the  Low-Income  Population 

The  federal   regulations  require  that  the  CASP  describe  the  steps  taken  to 
assure  the  maximum  possible  use  of  services  to  meet  the  needs  of  the  low- 
income  population.     Massachusetts  has  set  its  income  eligibility  limits  at 
a  level   which  ensures  that  only  low-income  persons  have  access  to  services 
provided  under  the  Title  XX  program  (except  in  protective  cases).     The  present 
income  limit  for  eligibility  for  social   services  is  $9,900  for  a  family  of 
four  (except  for  information  and  referral,  protective  services  for  children 
and  adults,  and  family  planning  for  minors,  which  are  available  to  all   persons 
regardless  of  their  incomes).     For  income  limits  of  families  of  varying  sizes, 
consult  the  yellow  pages  at  the  end  of  this  document. 

Although  the  Commonwealth's  median  income  has  increased,  the  income  eligibility 
limits  for  most  services  have  not  been  raised  since  the  beginning  of  the 
Title  XX  program  in  1975   (except  for  the  limit  for  a  one-person  family,  which 
was  raised  from  $4,800  to  $5,200  in  September  1978). 


Median  Income* 

Income 

Limit  ($9,900  for 

for  Family  of  4, 

a   Family  of  4)  as  a  % 

Massachusetts 

of  Massacl 

husetts  Median  Income 

FY  1976 

$14,393 

68.8% 

FY  1977 

$15,630 

63.3% 

FY  1978 

$16,545 

59.8% 

FY  1979 

$17,842 

55.5% 

FY  1980 

$19,508 

50.7% 

FY  1981 

$20,512 

48.3% 

*The  median  income  is  the  point  which  cuts  the  array  of  family 
incomes  into  two  equal   divisions,  so  that  one  half  of  the  , 

family  incomes  are  above  and  one  half  below  this  point.     These 
figures  are  computed  by  the  Bureau  of  the  Census. 
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The  exceptions  to  this  income  limit  are  the  services  provided  by  the 
Massachusetts  Commission  for  the  Blind,  which  has  raised  its  income  limit 
limits  to  80%  of  the  Commonwealth's  median  Income  (See  Chapter  VII),  and  the 
services  provided  under  group  eligibility.     Tn  FY  1981,   DSS  will   raise  its 
income  eligible  limits  for  day  care  in  conjunction  with  a  demonstration 
project  of  a  sliding  fee  scale.     See  Page  a-2  for  those  limits. 

The  state  agencies  participating  in  the  Title  XX  program  under  interagency 
agreement  with  the  designated  agency  are  funded  by  the  Legislature  to  carry 
out  mandates  to  serve  all   clients  in  need,  regardless  of  income.     The 
Commonwealth,   however,  claims  Federal   financial   participation  only  for 
services  to  Title  XX-eligible  clients. 

Federal   regulations  require  that  at  least  fifty  percent  of  expenditures 
under  Title  XX  must  be  for  services  to  AFDC,  SSI,  and  Medicaid  recipients. 
This  requirement  is  known  as  the  "Fifty  Percent  Rule."     Expenditures  in 
Massachusetts  for  services  to  these  categories  of  clients  are  more  than 
fifty  percent  of  all   expenditures. 

COORDINATION  WITH  OTHER  TITLES  OF  THE  SOCIAL  SECURITY  ACT 

Up  to  the  present,  the  Department  of  Public  Welfare  has  administered  several 
programs  funded  under  the  Social   Security  Act:     Aid  to  Families  with  Dependent 
Children  (Title  IV-A),   Child  Welfare  Services   (Title  IV-B),  Work  Incentive 
Program— WIN   (Title  IV-C),  Medicaid   (Title  XIX),  and  Social   Services   (Title  XX) 
Many  of  DPW's  clients  receive  assistance  or  services  from  more  than  one  of  the 
above  titles.     With  the  transfer  of  Titles  XX  and  IV-B  to  the  Department  of 
Social   Services,   DPW  and  DSS  have  engaged  in  discussions  as  to  which  agency 
is  the  most  suitable  location  for  supportive  services  and  functiqns  which  may 
serve  clients  of  both  agencies.     These  include  housing  services,  WIN  day  care, 
employment-related  homemaker  and  chore  services,   Project  Good  Health,   DPW's 
emergency  shelter  on  Chardon  Street,  and  others.     Further  information  on 
these  discussions  will    be  reported  in  the  Final    FY  1981  CASP. 

To  the  extent  that  decisions  have  been  made,  the  Title  XX  program  in 
Massachusetts  will   coordinate  with  other  programs  funded  under  the  Social 
Security  Act  as  follows: 

Aid  to   Families  with  Dependent  Children   (AFDC-Title   IV-A) 

The  AFDC  Program  provides  financial  assistance  to  low-income  families.     In 
Massachusetts  this  program  is  administered  by  the  Department  of  Public  Welfare 
(DPW).     Persons  on  AFDC  are  eligible  for  Title  XX  services,  and  the  Fifty  Per- 
cent Rule  requires  that  the  Commonwealth  spend  a  substantial    proportion  of 
its  budget  on  services  to  AFDC  recipients,  as  well   as  those  on  SSI  and  Medicaid 

The  two  agencies  are  at  present  developing  procedures  for  administrative 
functions  that  affect  AFDC  clients: 

-  As  the  administering  agency  for  the  AFDC  Program,   DPW  will 
determine  an  applicant's  eligibility  for  AFDC,  which  will 
also  make  that  individual   eligible  to  receive  Title  XX 
services; 
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-  DPW  staff  will   refer  AFDC  recipients  to  DSS  for  needed 
services; 

-  The  Work  Incentive  Program  Cw*IN)  will   continue  to  be  | 
administered  by  DPW  Cal though  WIN-day  care  may  be 
transferred);  and 

-  DPW  will   refer  clients  to  day  care  centers  and  other 
child  care  arrangements  so  that  they  can  enter  employ- 
ment or  training. 

Child  Welfare  Services   (Title  IV-B) 

In  addition  to  Title  XX,  the  Department  of  Social   Services  will   administer 
Title  IV-B  of  the  Social   Security  Act,  which  provides  federal   grants  to 
the  states  "to  establish,  extend,  and  strengthen  child-welfare  services." 
Massachusetts  receives  approximately  $1.3  million  annually  under  Title  IV-B. 

Medical   Assistance  (Medicaid-Title  XIX) 

Title  XIX  of  the  Social   Security  Act  provides  for  Federal    financial   partici- 
pation in  the  state's  Medicaid  Program  for  these  individuals  who  are  unable 
to  pay  for  medical   care.     DPW  will   continue  to  administer  the  Medicaid  Program. 
Specific  areas  of  coordination  between  the  Medicaid  and  Title  XX  programs 
are  the  following: 

-  DSS  social   workers  will    provide  their  clients  with 
information  and  supportive  counseling  on  their  health 

needs,  and  refer  them  to  hospitals,  clinics,  and  other  \ 

health  facilities; 

-  As  some  DSS  clients  may  not  already  be  on  Medicaid, 
social   workers  will   give  them  information  on  what 
health  services  are  available,  and  how  to  apply  for 
Medicaid; 

-  Family  planning  services  to  AFDC,  SSI,  and  Medicaid 
recipients  are  paid  for  by  the  Medicaid  Program.     DSS, 
under  the  Title  XX  Program,  provides  family  planning 
services  to  income-eligible  persons  and  all  minors 
regardless  of  income. 

Supplemental   Security  Income   (SSI-Title  XVI) 

The  SSI   program,  administered  by  the  Federal   Social    Security  Administration, 
provides  cash  assistance  to  aged,  blind,  and  disabled  persons  with  limited 
incomes  and  resources.     DSS  is  at  present  establishing  procedures  for  co- 
ordinating with  the  Social   Security  Administration  in  two  areas: 

-  District  offices  of  the  Social   Security  Administration  will   refer 
all   clients  requesting  social    services  to   DSS,  MCB,  or  DEA;  and 

-  The  Social  Security  Administration  will  provide  information  on  i 
the  status  of  SSI  recipients  to  DSS  for  the  purpose  of  eligi-  " 
bility  determination. 
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COORDINATION  WITH  OTHER  HUMAN  SERVICE  AGENCIES 


a 


The  Department  of  Social  Services  and  Massachusetts  Commission  for  the  Blind, 
as  well  as  the  participating  agencies  providing  Title  XX  services  (Depart- 
ments of  Mental  Health,  Public  Welfare,  Youth  Services,  Public  Health, 
Massachusetts  Rehabilitation  Commission,  and  Office  for  Children)  are  within 
the  Executive  Office  of  Human  Services  (EOHS),  one  of  ten  Secretariats  which 
make  up  the  Governor's  Cabinet.* 

Under  Section  4  of  Chapter  6A  of  the  General  Laws,  EOHS  has  the  responsibility 
for  conducting  comprehensive  planning  for  human  services,  coordinating  the 
activities  and  programs  of  the  agencies  within  it,  and  reviewing  and  consoli- 
dating the  agencies'  budget  requests.  Chapter  18B  of  the  General  Laws  gave 
EOHS  additional  responsibility  for  establishing  uniform  regional  and  area 
boundaries  for  the  agencies  within  EOHS,  and  for  establishing  uniform  intake 
and  referral  forms,  uniform  contracting  and  payment  procedures,  and  uniform 
standards  for  monitoring  and  evaluation.  EOHS  reviews  and  coordinates  the 
budget  requests  of  EOHS  agencies  with  respect  to  Title  XX  requirements. 

In  addition  to  coordination  by  EOHS,  DSS  has  entered  into  interagency  agree- 
ments with  the  above  human  service  agencies  and  the  Department  of  Elder  Affairs 
to  include  part  of  their  programs  in  the  Title  XX  program.  These  programs 
include  services  for  the  elderly,  mentally  retarded  and  mental  ill  persons, 
alcohol  and  drug  abusers,  delinquent  youth,  and  an  extended  employment  program 
for  handicapped  adults. 

Department  of  Elder  Affairs 

The  Department  of  Elder  Affairs  (under  the  Secretary  of  Elder  Affairs)  serves  as 
the  agency  with  primary  responsibility  for  marshalling  federal,  state,  and  local 
resources  to  insure  the  dignity  and  independence  of  the  Commonwealth's  980,000 
elders.  Currently,  the  Department  serves  approximately  3.2%  of  Massachusetts' 
elder  population.  Direct  federal  funding  allows  for  a  significant  degree  of 
diversity  in  DEA's  programs,  while  state  and  Title  XX  funding  almost  exclusively 
support  the  Home  Care  Program.  The  principal  source  of  direct  Federal  funding 
is  the  Older  Americans  Act  of  1965.  Title  III  provides  funding  for  administration 
of  the  State  Agency  and  the  Area  Agency  on  Aging  and  grants  for  social  services  in 
order  to  develop  a  comprehensive  and  coordinated  service  system  to  serve  older 
individuals,  including  nutrition  services  and  multi-purpose  senior  centers; 
Title  IV-A  provides  funds  for  the  education  and  training  of  elders  and  persons 
who  work  with  elders;  Title  V  provides  funds  for  the  Community  Service  Employment 
for  Older  Americans  (Senior  Aides)  which  is  designed  for  the  purpose  of  fostering 
and  promoting  useful  part-time  opportunities  in  community  service  activities. 
Federal  funds  also  support  the  Older  Americans  Advocacy  Assistance  Program.  State 
and  Title  XX  funds  support  DEA's  Home  Care  Program.  In  addition,  state  funds 
support  DEA's  320  Councils  on  Aging  and  the  Elder  Service  Corps. 


*The  Department  of  Elder  Affairs,  also  a  participating  agency,  is  a 
separate  Secretariat. 
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Title  XX  supports  DEA's  contracts  with  27  private,  non-profit  Home  Care  Corpora- 
tions which  are  expected  to  serve  30,000  elders  during  June  1980.  In  addition  to 
the  direct  Title  XX  services  such  as  case  management  and  information  and  referral, 
the  Home  Care  Corporations  sub-contract  with  existing  community  agencies  to 
provide  chore,  homemaker,  and  transportation  services. 

The  goals  of  the  Home  Care  Program  conform  to  the  Title  XX  Program's  goals  of 
promoting  self-sufficiency  and  reducing  inappropriate  institutional  care  by 
providing  community  and  home-based  care. 

Department  of  Mental  Health 

Prior  to  the  1950's,  the  Massachusetts  Mental  Health  and  Mental  Retardation 
services  were  institutionally  based.  The  discovery  of  psychotropic  drugs  in  the 
late  1950's  meant  that  a  large  number  of  clients  could  be  released  from  large 
state  hospitals  and  returned  to  the  community.  Today,  the  Department  of  Mental 
Health  serves  approximately  100,000  clients;  of  these,  about  4,000  are  in  ten 
institutions  and  96,000  are  served  in  approximately  1,500  community- based 
facilities.  Community  services  range  from  hotlines  that  serve  thousands  per 
month  to  community  residences  and  halfway  houses  that  each  serve  approximately 
twelve  clients  over  extended  periods  of  time. 

Deinstitutionalization  has  been  accompanied  by  decentralization.  Structurally, 
the  Department  consists  of  a  central  office,  seven  regional  offices,  41  area 
offices,  and  approximately  1,200  service  provider  contracts  at  the  community 
level.  Title  XX  has  many  features  which  complement  and  substantially  support 
DMH's  policies  of  deinstitutionalization  and  decentralization,  and  is  involved 
with  each  of  DMH's  four  programmatic  divisions:  Mental  Health  (Adult),  Mental 
Health  (Children),  Mental  Retardation,  and  Drug  Rehabilitation.  Title  XX 
supports  such  programs  as  residential  services  which  include  guidance,  training 
and  support  to  clients  in  their  place  of  residence;  rehabilitative  services 
designed  to  teach  vocational,  academic,  or  basic  liv«ing  skills;  and  supportive 
services  such  as  case  management  and  parent  training.  The  goals  of  these 
programs  conform  to  the  Title  XX  Program's  goals  of  promoting  self-sufficiency 
and  preventing  or  reducing  inappropriate  institutional  care  by  providing  community 
and  home-based  care. 

Department  of  Public  Health 

The  Department  of  Public  Health  has  four  major  areas  of  responsibility:  to 
provide  direct  health  service  through  public  health  hospitals  and  community-based 
outlets;  to  maintain  surveillance  over  the  health  of  the  population  of  the  Common- 
wealth; to  control  disease;  and  to  provide  regulation  of  health  care  facilities, 
consumer  products,  and  food  and  drug  processing.  The  Department  is  organized  into 
four  major  bureaus:  Health  Planning,  Health  Protection,  Health  Regulation,  and 
Health  Services.  Title  XX  supports  only  the  halfway  houses  which  are  provided  by 
one  branch  of  the  Bureau  of  Health  Services,  the  Division  of  Alcoholism. 

The  primary  objectives  of  the  Division  of  Alcoholism  are  to  prevent  alcohol  abuse 
through  community  education  and  outreach  and  to  offer  services  for  the  treatment 
and  rehabilitation  of  the  Commonwealth's  330,000  alcohol  dependents  and  their 
families  in  a  community  setting.  Currently,  the  Division  provides  preventive, 
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interventive* and  rehabilitative  services  to  all  alcohol  dependents  and  their 
families  requesting  support  at  any  of  the  Division's  45  halfway  houses,  30  out- 
patient programs,  21  detoxification  centers,  14  special  project  centers,  and 
8  regional  prevention  centers. 

Title  XX  helps  support  the  Division  of  Alcoholism's  halfway  houses,  which  provide 
modified  community  settings  for  approximately  3,400  alcohol  dependents.  The  goals 
of  this  service  conform  to  the  Title  XX  Program's  goals  of  promoting  self-suffi- 
ciency, and  preventing  or  reducing  inappropriate  institutional  care  by  providing 
community  and  home-based  care. 

Department  of  Youth  Services 

The  Department  of  Youth  Services  has  progressed  from  a  juvenile  justice  prison 
system  that  incarcerated  children  to  a  rehabilitative  agency  that  provides 
supportive  services  to  children  in  a  community  setting,  backed  by  a  secure  system 
for  those  few  youths  who  cannot  be  treated  in  the  community.  Juvenile  offenders 
may  be  detained  in  department  programs  while  awaiting  court  disposition,  committed 
to  the  Department's  care  as  adjudicated  delinquents  or  referred  by  a  court  for 
services  without  the  stigma  and  legal  consequences  of  such  a  commitment.  The 
average  daily  caseload  is  1,850  youths  between  the  ages  7  and  17. 

The  Department  includes  7  regionally-based  departmental  offices  that  plan  and 
manage  the  services  within  their  regions  and  assume  primary  protective  and 
therapeutic  responsibility  for  the  committed  and  referred  youths  of  the  region. 
The  central  office  provides  overall  administrative  direction  and  support,  policy 
and  standards,  evaluation,  monitoring,  planning,  and  direct  management  of  depart- 
mental programs  serving  more  than  one  region. 

The  Department  of  Youth  Services  offers  over  200  purchased  programs,  including 
various  foster  care,  group  care,  and  day  programs  offering  tutoring,  vocational 
placement  and  training,  therapeutic  recreation,  individual,  group  and  family 
counseling,  and  job  programs.  Approximately  75  of  these  programs  are  now  providing 
community  residence  and  day  activity  services  under  the  Title  XX  Program.  The 
goals  of  these  programs  conform  to  the  Title  XX  Program's  goals  of  promoting  self- 
sufficiency  and  reducing  inappropriate  institutional  care  by  providing  community 
and  home-based  care. 

Massachusetts  Rehabilitation  Commission 

The  Massachusetts  Rehabilitation  Commission  is  the  agency  responsible  for  the 
administration  of  the  public  vocational  rehabilitation  program  for  all  Massachusetts 
disabled  citizens,  excluding  the  blind.  The  major  purpose  of  the  program  is  to 
assist  disabled  individuals  to  become  employable  and  capable  of  increasing  indepen- 
dence. Conditions  of  eligibility  for  MRC  services  are  the  presence  of  a  disability 
that  constitutes  a  handicap  to  the  individuals'  employment  and  a  reasonable 
expectation  that  vocational  rehabilitation  services  may  benefit  him  or  her.  MRC 
services  are  provided  to  eligible  clients  by  professional  counseling  staff  in  34 
area  offices  located  throughout  the  Commonwealth.  Services  include  diagnosis  and 
evaluation  of  potential  clients;  counseling,  guidance  and  placement;  physical  and 
mental  restoration;  maintenance  and  transportation:  and  training.  MRC  offers 
additional  services  through  three  state-funded  programs:  The  Extended  Employment 
Program,  the  Office  of  Deafness,  and  the  Pilot  Personal  Care  Assistance  Program. 
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In  fiscal   year  1981,  MRC  anticipates,  serving  38,10Q  disabled  individuals  and 
rehabilitating  6,300.     The  Commission  anticipates  that  67  percent  of  all   clients 
to   be  served  and  61   percent  of  all    clients  to   be  rehabilitated  will    be  severely        * 
disabled  persons  in  accordance  with  the  mandate  of  the  Vocational    Rehabilitation      \ 
Act  of  1973,  which  places  special   emphasis  on  the  provision  of  services  to  the 
severely  disabled. 

Title   XX  supports  the  MRC  Extended  Employment  Program,  which  provides  sheltered 
employment  for  severely  disabled  MRC  clients  who  are  capable  of  maintaining 
25   percent  of  normal    productivity,   but  who  are  unable  to   function  in  the 
competitive  labor  market.     During  fiscal   year  1981,   the  Extended  Employment 
Program  anticipates   serving  1,350  clients  in  its  43  contracted  workshops.     The 
goal    of  the  Extended   Employment  Program  conforms  to  the  Title  XX  Program's  goal 
of  promoting  self-sufficiency. 

Office   for   Children 

The  Office  for  Children,   established  by  the  Legislature  in  1972,   is   responsible 
for  coordinating,   evaluating,  and  setting  standards   for  the  Commonwealth's  children's 
services.     The  Office   has  three  broad  program  areas.     The  first  program  area 
identifies  and  makes   recommendations   for  the  improvement  of  the  children's 
service  program  in  each  state  agency,  and  develops  and  supports  the  41  local 
Councils  for  Children.     The  Councils   for  Children  consist  of  interested  persons, 
both  consumers  and  providers  of  social    services,  who  evaluate  local   children's 
programs,   determine  local    service  needs,  and  aid  in  implementing  OFC's  local 
Help  for  Children  Programs.     OFC's   second  program  area   implements  and  enforces 
the  licensing  and  evaluation  standards   for  all    residential   and  day  care  programs 
The  third  program  area   provides  advocacy  for  individual    children  with  severe 
service  needs,   develops  interagency  projects,   and  coordinates  information  and 
referral    services. 
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Title  XX  supports  the   Information  and  Referral    services  which  are  a  part  of 
OFC's  Help  for  Children  system.     These  information  and  referral    services  reach 
35,000  clients.     The  goals  of  these  services  conform  to  the  Title  XX  Program's 
goals  of  promoting  self-sufficiency,  and  preventing  or  reducing  inappropriate 
institutional    care. 

City  of  Worcester  -   Office  of  Human  Service  Programs 

The  Office  of  Human  Service  Programs,  which  evolved  out  of  the  Model    Cities 
Program,   was  established  in  July,   1974.      Its  function  is   to  encourage  active 
city  participation  in  providing  human  services  to  local   citizens,  together  with 
the  Federal   and  state  governments  and  the  private,  voluntary  sector.     Towards 
this  end,  the  Office  administers  and  coordinates  a  range  of  contracted  programs. 

The  functions  of  the  Office  of  Human  Service  Programs  are  assigned  to  three 
separate  divisions.     The  Council   on  Aging  is  responsible  for  the  planning, 
contracting,   and  monitoring  of  all   activities   in  the  area  of  services  to  the 
elderly.     The   Planning  and  Evaluation   Division  is  responsible  for  the  planning, 
contracting,  and  monitoring  of  all   other  human  service  programs,  as  well   as 
policy  development  and  liaison  with  the  other  participants  in  the  local    human 
service  system.     The  Fiscal    Division  provides  a   full    range  of  fiscal    services 
for  the  other  two   Divisions  and  monitors   the  expenditure  of  funds   by  agencies 
under  contract  to  the  Office. 
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Contracts  are  developed  by  the  Office  with  a  variety  of  neighborhood  centers. 
Community  hased  service  delivery  is  thus  facilitated.     Information  and  Referral 
Services  are  provided  by  approximately  60  percent  of  the  agencies  under  contract 
to  the  Office  of  Human  Service  Programs. 

These  services  are  directed  at  all    five  of  the  Title  XX  goals. 

RELATIONSHIP  OF  TITLE  XX  PROGRAM  TO  OTHER  FEDERAL  PROGRAMS 

In  addition  to  the  various  titles  of  the  Social   Security  Act  described  above, 
the  Massachusetts     social    service  program  relates  to  several   other  Federal 
programs  in  the  following  ways. 

Indochinese  Refugee  Assistance  Program 

The  Indochinese  Refugee  Assistance  Program  (I RAP)  was  established  by  the 
Federal    Department  of  Health,   Education,  and  Welfare  in  1975.     The  Massa- 
chusetts  IRAP  has   been  in  existence  since   Fall   1979.     The  Program's  goal 
is  to  assist  refugees  to  achieve  self-reliance  by  providing  the  appropriate 
social    services.     IRAP  social    services  are  those  for  which  the  Commonwealth 
claims   Federal    funding  under  the  Indochinese  Refugee  Assistance  Program  (IRAP), 
and  for  which  the  Commonwealth  is  not  making  a  claim  for  Federal    Financial 
Participation  under  Title  XX  of  the  Social    Security  Act.     Although  the  Program's 
emphasis  is  on  services  to  employable  refugees  and  their  families,  eligible 
Indochinese  refugees  may  also  apply  for  any  service  which  is   provided  under 
Title  XX.     A  state,   however,   is  not  required  to  amend  its  Title  XX  CASP  in 
order  to  provide   IRAP  social    services. 

The  Department  of  Public  Welfare  received  an  initial   appropriation  of 
$300,000  for  the  funding  of  purchased  IRAP  social    services  through  the 
private  sector  during  the  program  year  October  1,  1979  to  September  30,   1980. 
These  services  include  Information  and  Referral,   Home  Management,   Translation, 
Counseling,   Guidance  and  Appraisal   Services,   Employment  Service,  and  English 
as  a  Second  Language.     The  following  private  agencies  received  funding: 
International    Institute  of  Lawrence,   International    Institute  of  Boston, 
Catholic  Charities  of  Worcester,  and  a  consortium  of  agencies  including  the 
United.    Community  Planning  Corporation,   Catholic  Charities  Bureau  of  Boston, 
the  Chinese-American  Civic  Association,  and  the  Family  Service  Association 
of  Greater  Boston.     At  the  close  of  1979,   there  were  approximately  2,500 
Indochinese  refugees   in  Massachusetts,     and  the  number  is  increasing. 

Please  contact  Ho  Buu,   Statewide  IRAP  Coordinator,   Office  of  Social    Services, 
Department  of  Public  Welfare,   600  Washington  Street,   Boston,  MA  02111  for  a 
detailed  plan  of  IRAP  services.     The  Department  of  Social   Services  will   administer 
the  IRAP  Program  after  July  1,   1980. 

The  Indian  Child  Welfare  Act   (Public  Law  95-608) 

The  purpose  of  this  Act  is  provide  minimum  Federal    statutory  standards  to   be 
applied  when  Indian  children  are  removed  from  their  homes  due  to  alleged  acts 
of  neglect  and  abuse  on  the  part  of  their  parents.     The  Act,  which  applies  only 
to   Federally-recognized  tribes,  describes  the  process  to   be  followed  by  state 
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courts  recognizing  the  autonomy  of  Indian  Tribal    Councils.     The  Act  also 
insures  the  placement  of  the  children  in  foster  and  adoptive  homes  that 
reflect  the  unique  cultural   characteristics  of  Indian  family  life. 

Although  none  of  Massachusetts'   indigenous  trih.es  have  been  Federally 
recognized,  there  are  members  of  Federally-recognized  tribes  residing  in 
the  Commonwealth.     DSS,  as  the  state  agency  providing  services  under  Title  XX 
and  Title  IV-B  of  the  Social   Security  Act  and  receiving  state  funds,   is 
responsible  for  the  provision  of  services  to  all    Indian  children  in  need  of 
placement. 

The  Act  also  authorizes  awards  of  grants  to   Indian  tribes  and  off-reservation 
Indian  organizations   (such  as  the  Boston   Indian  Council)   for  the  operation 
of  child  and  family  services. 

Coordinated  State  Plan 

The  Federal    Department  of  Health,   Education,  and  Welfare  has  given  the 
Commonwealth  of  Massachusetts  a  grant  to  coordinate  the  state  plans  required 
by  different  Federal    funding  programs.   The  state  agencies  and  plans  involved 
in  this   project  are:     Department  of  Social    Services   (the  CASP  under  Title  XX 
and  Child  Welfare  Plan  under  Title  IV-B),   Department  of  Mental   Health 
(Comprehensive  Mental    Health  Centers  and   Drug  Abuse  Prevention  Program), 
and  the  Department  of  Public  Health  -  Division  of  Alcoholism  (Alcohol 
Formula  Grant  Program).     These  particular  agencies  and  plans  were  selected 
for  this   project  because  they  fund  services  to  emotionally  disturbed  adoles- 
cents, a  group  identified  by  the  Commonwealth  as  currently  underserved  by 
the  existing  human  services  network.     For  further  information,  contact 
Warren  Asnes,   Project  Director,  Office  for  Children,  120  Boyl ston  Street, 
Boston,   MA  02116. 


VOLUNTEERS 

Volunteers  are  an  important  resource  which  can  supplement  the  limited  funds 
available  to  a  public  agency.     The  Department  of  Social   Services   plans  to 
develop  an  area-based  volunteer  program  to  meet  the  particular  needs  of  the 
various  local    service  areas  in  tne  Commonwealth. 


ADMINISTRATIVE  PROVISIONS 

Program  Year 

The  program  year  for  the  Title  XX  Program  in  Massachusetts  corresponds  to 
the  Commonwealth's  fiscal   year:     July  1,   1980  -  June  30,   1981.     The  FY  1981 
CASP  thus  encompasses  the  final   quarter  of  Federal    fiscal   year  1980  (July  1  ■ 
September  30,   1980)  and  the  first  three  quarters  of  Federal    fiscal   year  1981 
(October  1,   1980  -  June  30,   1981). 
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Geographic  Areas 

The  legislation  which  created  the  Department  of  Social   Services  required  that 
it  adopt  the  catchment  areas  and  regions  established  by  the  Executive  Office 
of  Human  Services.     These  areas  are  delineated  in  the  yellow  pages  at  the 
back  of  this  Plan. 

For  the  purpose  of  delivering  services  under  Title  XX,  this  Plan  has  adopted 
the  EOHS  regions  as  its  geographic  areas.* 

Except  for  one  service,  all   services  under  Title  XX  are  provided  in  all 
geographic  areas.     The  exception  is  Legal  Services,  which  are  available 
only  in  Region  I   (Western  Massachusetts),  Region  III   (North  Shore  -  Merrimack 
Valley)  and  Region  V  (Southeastern  Massachusetts,  Cape,  and  Islands). 
Legal   Services  are  only  provided  in  these  areas  because  they  are  funded 
out  of  the  Donated  Funds  Account  and  depend  on  a  donation  for  Legal   Services 
in  a  particular  area. 

Authority  to  Waive  Day  Care  Standards 

Federal   regulations  require  that  the  CASP  identify  where  the  state  agency 

has  placed  the  authority  to  waive  day  care  standards  under  certain  conditions, 

specifically: 

-  That  it  is  not  feasible  to  provide  day  care  in  a  day  care 
center  or  group  day  care  home  which  complies  with  Federal 
staffing  standards;  and 

-  To  provide  child  day  care  by  granting  a  waiver  of  other 
applicable  Federal   staffing  standards  in  a  day  care  center 
or  group  day  care  home  which  serves  few.  Title  XX  funded 
children  and  meets  applicable  State  staffing  standards. 

In  Massachusetts,  the  authority  to  grant  the  waivers  described  above  rests 
with  the  Commissioner  of  Social   Services. 


*There  is  one  change  from  last  year's  CASP:     Chelsea,   Revere,  Winthrop 
are  now  included  in  the  Lynn  Catchment  Area  instead  of  the  Harbor  Area 
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IV     FINANCING  THE 
PROGRAM 


ESTIMATED  EXPENDITURE  FOR  FY  1981 

In  FY  1981,  Massachusetts  will  spend  an  estimated  $189,206,000  in  its 
Title  XX  Program.  (See  Table  1)  These  estimated  expenditures  comprise 
the  following  costs: 

Designated  Agencies  (DSS  and  MCB) 

-  Service  expenditures  (agency  staff):  these  include  salaries  and 
fringe  benefits  of  staff  and  immediate  supervisors,  and  overhead  to 
support  this  personnel  (rent,  utilities,  telephone,  supplies,  etc.) 

-  Service  expenditures  (private  providers):  these  include  costs 
directly  related  to  the  provision  of  the  Title  XX  service,  such 

as  salaries  and  fringe  benefits  of  direct  service  workers,  immediate 
supervisors,  supportive  personnel  and  administrative  staff  and 
overhead. 

-  Administrative  costs  are  made  up  of  salaries  and  fringe  benefits 
for  area,  regional,  and  central  office  staff  who  administer,  plan, 
develop  contracts,  monitor,  report,  and  perform  other  support 
functions  to  the  service  program;  and  overhead  to  support  this 
personnel . 

Participating  State  Agencies 

-  Service  expenditures  (agency  staff):  salaries  of  agency  staff 
directly  providing  Title  XX  services  to  eligible  clients. 

-  Service  expenditures  (private  providers):  as  above. 

SOURCES  OF  FUNDS 

The  Title  XX  Program  in  Massachusetts  is  financed  with  a  combination  of 
Federal  funds,  State  funds,  and  private  donations. 

Federal  funds  authorized  by  Title  XX  of  the  Social  Security  Act  are  allocated 
to  the  states  on  the  basis  of  their  proportion  of  the  total  U.S.  population. 
In  Federal  fiscal  year  1981  the  allotment  (ceiling)  for  Massachusetts  will  be 
$66,195,859,  plus  approximately  $5,200,000  if  Congress  renews  the  Day  Care 
Allotment.  The  Federal  government  reimburses  the  Commonwealth  for  75  percent 
of  its  expenditures  in  the  Title  XX  Program,  up  to  the  ceiling  amount. 

Private  organizations,  cities  and  towns,  and  individuals  may  donate  funds  to 
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TABLE  1 
ESTIMATED  EXPENDITURES  FOR  TITLE  XX  PROGRAM* 
MASSACHUSETTS,  STATE  FY  1981 


EXPENDITURES 


DSS 

Direct 

Public  Purchase 

DSS  Subtotal 
MCB 
Public  Purchase 

DEA 

DMH 

OFC 

DPH 

MRC 

DYS 

WOHSP 
Public  Purchase  Subtotal 
TOTAL,  Service  Expenditure 
TOTAL,  Administration,   DSS 
TOTAL,  Title  XX  Program  FY  1981 


$  24,924,000 
79,731,000 


50,000,000 
13,000,000 
1,164,000 
1,800,000 
1,500,000 
3,500,000 
120,000 


104,655,000 
1,813,000 


71,084,000 

177,552,000 

11,654,000 

$  189,206,000 


♦Estimated  expenditures  are  based  on  the  House  1  Budget. 


IV-2 


DSS,  wh tcli  matches  them  on  a  three  to.  one  ratio  out  of  its  Donated  Funds 
appropriation. 

Expenditures  in  the  Tttle  XX  Program  which  are  not  reimbursed  by  the 
Federal  government  or  privately  donated  are  supported  entirely  by  State 
funds  appropriated  to  DSS,  MCB,  and  the  participating  state  agencies. 

COMPARISON  BETWEEN  FY  1980  and  FY  1981 

Table  2  compares  the  expenditures  for  the  Title  XX  Program  in  FY  1980 

(July  1,  1979  to  June  30,  1980)  with  the  projected  expenditures  for  FY  1981 

(July  1,  1980  to  June  30,  1981).  The  salient  points  of  this  comparison  are 
the  following? 

-  The  Federal  allocation  for  Massachusetts  for  State  FY  1980  is 
$73,633,000,  and  that  for  State  FY  1981  is  $71,552,000.  Both  of 
these  amounts  include  a  Day  Care  Allotment  of  approximately 
$5,200,000,  This  Plan  assumes  that  Congress  will  renew  these  funds. 

-  The  private  donations  for  FY  1980  are  based  on  a  Donated  funds 
appropriation  of  $13,570,000,  those  for  FY  1981  on  a  request  for 
this  account  for  $14,519,000. 

-  The  total  Program  for  FY  1980  derives  from  midyear  estimates  made  by 
the  Office  of  Federal  Revenue,  DPW;  the  total  for  FY  1981  represents 
the  total  estimates  in  this  Plan. 


AMOUNT  CLAIMED  IN  FY  1979 

In  order  to  receive  federal  reimbursement  for  social  service  expenditures, 
DPW,  as  the  designated  agency,  must  document  all  services  provided  in 
accordance  with  Federal  requirements  and  present  a  claim  to  the  Federal 
Government,  This  claim  includes  expenditures  for  all  services  and  adminis- 
tration provided  by  the  Department  or  purchased  through  contracts  with 
private  agencies  and  by  interagency  agreements  with  other  public  agencies 
participating  in  the  Title  XX  Program. 

Massachusetts  Commission  for  the  Blind  (MCB)  as  a  designated  agency  is 
responsible  for  its  own  claiming  process. 

Table  3  shows  the  expenditures  for  social  services  that  each  agency  reported 
for  reimbursement  in  Federal  Fiscal  Year  1979  (October  1,  1978  to  September 
30,  1979). 
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TABLE  2 
COMPARISON  BETWEEN  EXPENDITURES  FOR  STATE  FY  1980  AND  FY  1981 

MASSACHUSETTS 


Source 


State  Fiscal  Years 


FY  1980 


FY  1981 


Federal 
Non-Federal 

State 

Municipal 

Private  Donation 

Subtotal ,  Non-Federal 


$  73,633,000* 

100,396,000 

200,000 

3,377,000 

103,973,000 


$71,552,000* 

113,904,000 

120,000 

3,630,000 

117,654,000 


TITLE   XX  PROGRAM 


177,606,000** 


189,206,000 


*** 


*FY  1980:     One  fourth  of  Federal    FY  1979  allotment   ($78,479,000)   plus  three 

fourths  of  Federal    FY  1980  allotment   ($66,818,000  Basic,    $5,200,000 
100%  Day  Care). 
FY  1981:     One  fourth  of  Federal    Fy  1980  allotment   ($66,818,000  Basic, 

$5,200,000  100%  Day  Care)   plus  three  fourths  of  Federal    FY  1981 
allotment   ($66,195,859  Basic,   $5,200,000  100%  Day  Care). 
Note:     Federal    share  for  both  fiscal   years  assumes  that  the  Commonwealth 
will    be  alloted  $5,200,000  under  a  continuation  of  the  Day  Care 
Allotment. 
**Estimated 
***Table  1 
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TABLE  3 
EXPENDITURES  DOCUMENTED  AND  CLAIMED  FOR  REIMBURSEMENT 


MASSACHUSETTS,  FEDERAL  FY  1979 


Service  Expenditures  and  Administration  Costs 

DPW  Direct  $33,301,974 

Private  Purchase  51,129,014 

Subtotal 


$84,430,988 


Percent  of 
Total    Costs 

(24.5%) 

(37.5%) 

62.0% 


Public  Purchase 

DEA 
DMH 
OFC 
DPH 
MRC 
DYS 
WORC 

Subtotal 


34,091,583 

11,453,288 

2,229,979 

1,608,215 

1,086,845 

113,356 

25,920 


$50,609,186 


37.1% 


MC3 


1,213,662 


0.9% 


Total   Costs 


$136,253,836 


100.0% 


Federal   Share  if  there  were  no  ceiling 
Actual   federal   reimbursement 
Not  reimbursed 


$103,622,522 
$  78,479,000* 
$  25,143,522 


*Basic  authorization,   $73,06  7,000;     Day  Care  authorization,  $5,412,000 
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V     COMPREHENSIVE 
PLANNING 


PLANNING  AND  BUDGETING  PROCESS 

The  Comprehensive  Annual   Services  Plan  (CASP)  presents  a  social   service 
program  planned  over  a  period  of  time  by  many  participants.     As  the  Title  XX 
designated  agency,   the  Department  of  Social   Services   (DSS)   is  responsible 
for  coordinating  the  planning  process  and  for  describing  in  the  CASP  how 
decisions  are  made. 

The  legislation  which  established   DSS  changed  the  way  that  social    services 
are  to  be  planned  and  delivered  in  Massachusetts  from  the  centralized 
management  of  DPW  to  a  decentralized  system  in  which  planning,   budgeting, 
and  delivery  of  services  will    be  carried  out  at  a  local   level.     Under  the 
direction  of  the  Area   Director     and  area   boards,   each  of  DSS's  forty  area 
offices  will    undertake  needs  assessment,   program  planning,  and  budgeting 
and  allocation  for  services  to  be  delivered  in  that  area.     Area  boards  will 
have  a  specific  role  in  reviewing  and  approving  area   plans  and  making 
recommendations  on  the  area   budget.     Citizens'   groups  and  the  local    staff 
members  of  public  and  private  agencies  will   also   be  consulted  as  the  area 
plan  is  prepared.     The  central   and  regional   offices  of  DSS  will    support 
these  area   planning  functions  by  developing  guidelines  and  providing 
technical   assistance. 

Since  its  establishment  on  July  1,   1979,   DSS  has  been  developing  its  organi- 
zational   structure,   and  assembling  the  staff  needed  to  carry  out  its  program. 
This  organizational    phase  will   continue  until   July  1,   1980.     In  the  interim, 
DSS  has  entered  into  an  agreement  with  DPW  to  continue  the  day-to-day  plan- 
ning and  management  of  social    services  in  Massachusetts.     As  part  of  this 
agreement,   the  Title  XX  Planning  Unit  in  DPW s  Office  of  Social   Services 
has   prepared  this  CASP  on  behalf  of  DSS  in  the  same  way  that  it  has  prepared 
CASPs  in  previous  years. 

Planning  for  social    services  for  FY  1981   was  a   process  which  started  in  June, 
1979,  and  which  incorporated  the  contributions  of  participants  from  the 
public  and  private  sectors.     On  the  basis  of  an  ongoing  needs  assessment  and 
review  of  the  direct  and  purchased  services  provided  by  DPW,   DPW  identified 
service  gaps  and  projected  the  demand  for  social    services  in  the  coming 
fiscal   year.     In  its  planning  process,    DPW  made  use  of  the  comments,   sugges- 
tions, and  criticisms  of  legislators  and  local   government  officials,  advi- 
sory boards,  citizens'   groups  and  individuals.     On  the  basis  of  these  sugges- 
tions and  the  analysis  of  service  needs,   DPW  prepared  a  recommended  budget 
request  for  DSS  review.     In  line  with  its  own  priorities  for   FY  1981    (see 
below,    "Setting  Priorities")   DSS   submitted  a   budget  request  that  would 
enable  the  current  level   of  DPW  services  to   be  maintained  and  DSS's   new 
priorities  to   be  implemented. 
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DSS's  budget  request,  along  with  requests  from  other  human  service  agencies, 
was  submitted  to  the  Executive  Office  of  Human  Services  (EOHS)  on  October 
1,  1979,  and  presented  for  review  at  a  public  hearing.     During  the  final 
months  of  calendar  year  1979,  EOHS,   DSS,  and  the  Executive  Office  of 
Administration  and  Finance  refined  the  request  on  behalf  of  the  Governor, 
who  submitted  his  recommended  budget  (House  1)  to  the  General   Court  on 
the  third  Wednesday  of  January,  1980,  as  required  by  law.     The  estimates 
contained  in  this  Proposed  CASP  are  based  on  this  House  1   budget. 

The  process  for  publication,  review* and  revision  of  the  Proposed  CASP  is 
described  in  the  Introduction.     For  a  more  detailed  description  of  the 
role  of  area  boards,  task  forces,  and  local   governments,  refer  to  the 
Chapter,   "Public  Participation"   (p.  VI-I).     For  more  information  on  EOHS, 
please  refer  to  "Administration  of  the  Title  XX  Program"  (p.  III-l). 

NEEDS  ASSESSMENT 

The  following  section  describes  the  needs  assessments  used  by  DPW  in  its 
preparation  of  the  FY  1981   budget  request  and  CASP.     The  applicability  of 
needs  assessment  is  limited  by  available  funds  to  provide  services  and 
introduce  new  programs. 

To  determine  the  nature  and  extent  of  social   services  needed  by  the  Common- 
wealth's population,  the  DPW  has  collected  data  from  a  wide  variety  of 
sources.     Special   attention  has  been  given  to  such  matters  as  current 
levels  of  service  utilization,  socio-economic  characteristics  of  the 
population  in  the  different  areas  of  the  Commonwealth,  and  other  significant 
indicators.     The  Department  has  used  historical   data  to  compute  rates  of 
growth  and  make  projections  regarding  the  probable  demand  for  services  in 
the  coming  year. 

In  the  following  section,   brief  descriptions  are  given  of  some  of  the  data 
that  were  used  to  determine  the  need  for  services  in  Massachusetts.     All 
data  were  aggregated  at  both  regional   and  area  levels. 

General    Indicators 

A  set  of  Regional   and  Area  Profiles,  compiled  from  data  collected  by  various 
public  agencies,  was  used  to  ascertain  general  characteristics  of  the  popu- 
lation in  various  areas  of  the  state.     The  data  included  population  compo- 
sition by  age  and  race,   family  composition,  poverty  status,  employment, 
income,  public  assistance  caseloads,  and  the  disabled  and  handicapped  population 

Need  for  Services  to  Children  and  Adolescents 

Among  the  indicators  used  to  determine  the  need  for  services  to  children  and 
adolescents  were:     number  of  children  and  adolescents  in  poverty;  number  of 
children  and  adolescents  of  AFDC;  CHINS  caseloads;  number  of  children  and 
adolescents   in  foster  care  and  group  care;   requests  compiled  by  the  Help  for 
Children  Program  of  the  Massachusetts  Office  for  Children  for  needed 
services  to  adolescents;   births  to  mothers  under  20;  and  number  of  juveniles 
on  probation  or  under  supervision. 
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Need  for  Services  to  Abused  and  Neglected  Children  and  their  Families 

There  are  three  principal   sources  used  to  measure  the  need  for  these 
services.     These  are: 

-  Reports  of  Child  Abuse:     a  daily  report  of  all   suspected  child 
abuse  and  neglect  cases  reported  to  DPW.     The  information  in  these 
reports  is  aggregated  on  a  monthly,  quarterly,  and  yearly  basis. 

-  Assigned  and  Unassigned  Protective  Cases:     a  weekly  report  of  the 
number  of  child  abuse  and  neglect  cases  assigned  and  unassigned  for 
treatment,  and  of  the  number  of  cases  that  have  been  closed  for 
protective  services. 

-  Child  Information  System:     a  computerized  system  which  contains 
basic  information  about  the  children  in  care  of  DPW.     Regular 
reports  are  generated  from  this  system  on  such  matters  as  case 
openings,  closings,  and  discharges,  length  of  time  in  care,  services 
provided  to  children  and  their  families,  special   needs,  family 
involvement  with  children  in  care,  and  social  worker  visits.     The 
system  includes  safeguards  to  protect  confidentiality. 

Other  Indicators 

These  include  such  data  as  infant  mortality  rate,  number  of  infants  with 
low  birth  weights,  number  of  petitions  filed  under  the  Commonwealth's 
Spouse  Abuse  Act,  and  requests  for  services  from  shelters  for  battered  women 

SETTING  PRIORITIES 

Priorities  for  the  coming  year  were  determined  through  a  process  of  meas- 
uring needs  against  available  resources.  In  addition,  DSS  reviewed  the 
overall  system  under  which  social  services  are  provided, and  developed  plans 
for  making  any  changes  necessary  to  make  that  system  more  responsive  to  the 
needs  of  the  population.  On  the  basis  of  these  considerations,  DSS  decided 
to  give  particular  emphasis  to  three  major  areas  of  concern  in  FY  1981. 

New  Organizational  Structure 

To  carry  out  the  legislative  mandate  to  decentralize  the  system  of  social 
services  management  and  delivery,  DSS  is  developing  a  new  organizational 
structure  to  maximize  the  effectiveness  of  an  area-based  service  delivery 
system.  DSS  will  support  this  new  system  by  sponsoring  training  and  re- 
training programs  for  area,  regional,  and  central  office  staff,  and  develop 
a  management  information  system  to  provide  information  for  client  tracking, 
fiscal  monitoring,  and  vendor  payments. 

Local  Delivery  System 

Programmatic  and  fiscal  administration  will  be  oriented  toward  providing  a 
full  range  of  coherent  and  responsive  services  at  the  local  level  in  each 
of  the  forty  catchment  areas  in  the  Commonwealth.  The  underlying  principle 
of  program  development  will  be  the  strengthening  of  family  life  to  serve 
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the  best  interests  of  children  and  their  parents. 

Populations  "At  Risk" 

DSS  will   give  particular  attention  to  the  needs  of  certain  populations 
considered  to  be  "at  risk".     These  include: 

-  Abused  and  neglected  children  and  their  families; 

-  Developmental ly  disabled  children  and  young  adults  in  foster  or 
group  homes; 

-  Victims  of  domestic  violence;  and 

-  Adolescents,  with  a  particular  emphasis  on  Children  in  Need 
of  Services   (CHINS). 

To  carry  out  the  development  of  an  area-based  system  of  service  management 
and  delivery,   DSS  included  in  its  FY  1981    budget  request  items  to  support 
an  adequate  planning,  administrative>and  direct  service  staff. 

With  regard  to  populations  at  risk,  the  comparison  of  needs  and  available 
resources  enabled  DSS  to  identify  those  areas  in  which  the  level  of 
services  must  be  increased.     To  assure  that  these  services  will   be  provided, 
DSS  requested  additional    funds  for  the  following  purposes: 

-  To  increase  the  capacity  of  the  24-Hour  Emergency  Response  System, 
which  includes  the  Statewide  Hotline; 

-  To  expand  and  upgrade  facilities  which  provide  services  to  mentally 
retarded  children  in  the  care  of  DSS; 

-  To  increase  DSS's  capacity  to  provide  placements  for  children  who 
need  specialized  foster  care; 

-  To  expand  facilities  providing  shelter  and  counseling  services  to 

battered  women; 

-  To  develop  Independent  Living  programs  for  adolescents  who  cannot 
return  to  their  natural    homes  but  do  not  need  residential   treatment 
or  traditional   foster  care  services. 

Subject  to  the  appropriation  of  funds  by  the  general   court,   DSS  will   in- 
crease funding  or  develop  programs  to  provide  these  services  in  those  areas 
of  the  Commonwealth  where  they  are  most  needed. 
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POLICY  DEVELOPMENT 

During  the  past  year  DPW,  acting  on  behalf  of  DSS,  has  issued  regulations 
which  set  forth  the  policies  to  be  followed  by  Departmental  workers.  In 
the  first  five  months  of  FY  1980,  the  Office  of  Social  Services  at  DPW 
developed  the  following  policies  and  issued  them  as  regulation: 

-  Placement  Services  -  Overview  (July  15,  1979) 

-  Foster  Parent  Agreements  (September  1,  1979) 

-  Receiving  Children  Into  Care:  Rights  and  Responsibilities; 
Placement  Agreements  (September  4,  1979) 

-  Receiving  Children  Into  Care:  Returning  a  Child  Home, 
Transferring  Custody  of  a  Child  to  the  Parent,  and  Case 
Closing  (November  13,  1979) 

The  development  of  Social  Services  policy  was  guided  by  the  Policy  Review 
Committee,  a  25-member  group  made  up  of  the  Commissioners  of  DPW  and  DSS, 
staff  members  from  both  agencies,  and  representatives  from  other  public  and 
private  agencies.  On  the  basts  of  guidelines  set  by  this  committee,  policy 
directives  were  drafted  by  staff  members  of  DPW,  reviewed  by  DPW's  legal  and 
fiscal  offices,  and  presented  to  the  committee  for  final  comment.  Upon 
approval  by  the  committee,  the  adoption  of  policy  followed  the  usual  legal 
procedures  for  state  agency  policy;  it  was  advertised  and  made  available  to 
the  general  public  for  a  21 -day  period  of  review,  revised  where  appropriate 
to  reflect  the  comments  and  then  officially  issued  by  submitting  it  to  the 
Office  of  the  Secretary  of  State.  Depending  on  the  scope  of  the  new  policy, 
area  and  regional  staff  attended  training  sessions  on  its  content  and 
implementation. 
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MONITORING  AND  EVALUATION 

At  the  Department  of  Social   Services,  program  monitoring  and  evaluation 
will   form  an  integral   part  of  the  planning  and  delivery  of  social   services. 
Each  level   of  the  agency— area,  regional,  and  central— has  responsibility 
for  monitoring  and  evaluating  the  staff,  providers,  and  programs  which 
deliver  social   services, and  for  making  recommendations  for  needed  modifica- 
tions or  the  introduction  of  new  programs.     (Monitoring,  in  this  section, 
refers  to  the  periodic  review  of  a  service  provider's  or  agency's  compli- 
ance with  the  terms  of  its  contracts  or  policy  and  with  State  and  Federal 
regulation,  standards, and  licensing  requirements.     Evaluation  refers  to 
the  study  of  the  effects  of  a  program  or  service  upon  those  who  are 
receiving  it.) 

The  following  section  describes  monitoring  and  evaluation  as  it  has  been 
carried  out  at  DPW  in  the  past  year. 

Case  Review  System 

The  Case  Review  System  was  established  in  1978  to  assure  the  periodic  re- 
view of  the  case  of  every  child  in  the  care  of  the  Department.     It  consists 
of  the  following: 

-  Case  Record  Organization:     The  material,  documents,  recording 
requirements,  and  general  organization  of  all   records  have  been 
standardized. 

-  Standard  Semi -Annual  Recording  Format:  Standard  recording  sheets 
must  be  completed  semi-annually  for  each  child  in  foster  care  and 
for  the  child's  family. 

-  Case  Review  and  Assessment  Guidelines:     Casework  guidelines  are 
provided  to  assess  the  progress  of  children  in  foster  care  and 
their  famil ies. 

-  Administrative  Level   Review  Process:     A  two-level  administrative 
review  process  is  conducted  for  specified  groups  of  children,  e.g., 
children  in  care  over  five  years,  children  with  several   placements, 
etc. 

Purchase  of  Service  Monitoring  and  Evaluation 

DPW  monitored  all   services  purchased  from  private  providers  through  its 
Purchase  of  Service  Unit.     Monitoring  activities  included  review  of  contract 
compliance  and  accounting  procedures,  determination  of  client  eligibility, 
and  periodic  site  inspections. 

In  addition,  a  Contract  Performance  Evaluation  Unit  was  formed  within  the 
Purchase  of  Service  Unit  in  1979.     Thus  far  the  unit  has  collected  basic 
information  about  the  objectives,   staffing  patterns, and  modes  of  service 
delivery  of  private  agencies  that  contract  for  protective  services  with 
DPW.     This  information  is  intended  to  serve  as  the  basis  for  a  systematic 
evaluation  of  service  outcomes. 
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Public  Purchase  Monitoring 

The  Public  Purchase  Administrative  Unit  was  responsible  for  monitoring 
expenditures  for  all   services  included  in  the  Title  XX  interagency 
agreements  with  participating  state  agencies.     The  Regional  Monitors 
verified  eligibility  determinations,  checked  on  fiscal  accuracy,  ensured 
that  all   vendors  maintain  proper  accounting  records,  and  provided  tech- 
nical  assistance  for  accurate  documentation.     Monitors  made  site  visits 
to  each  of  the  providers  under  Title  XX  contract  to  a  participating 
state  agency. 

Group  Care  Monitoring  and  Evaluation 

The  Group  Care  Unit  at  DPW  monitored  those  programs  which  provided 
residential   services  to  children  in  the  care  of  the  Department.     A  Group 
Care  liaison  worker  maintained  regular  contact  with  the  facility  to  assure 
contractual  compliance.     The  worker  also  prepared  annual   written  evalua- 
tions for  each  group  home  to  ensure  that  the  quality  of  service  met  the 
standards  for  group  care  recommended  by  the  Child  Welfare  League  of 
America. 

Studies  by  the  Office  of  Research  and  Evaluation  (DPW) 

Each  year  the  Office  of  Research  and  Evaluation  undertakes  a  number  of 
projects  that  have  bearing  on  the  delivery  of  social   services  to  the 
citizens  of  the  Commonwealth.     Brief  descriptions  of  recently  completed 
and  soon-to-be  completed  projects  are  given  below. 

-  Protective  Service  Reports  in  May  1978:     A  Preliminary  Description 
(March,  1979)  -  an  overview  of  information  about  children  reported 
as  needing  protective  services.     The  overview  contains  information 
about  the  characteristics  of  reported  children,  their  family  situa- 
tions and  backgrounds,  the  nature  of  the  reported  incidents,  and 
responses  to  the  reported  incidents. 

-  Disruptions  in  Adoptive  Placements:     A  Research  Study 
(November,  1979)  -  an  investigation  of  the  characteristics  of 
children  and  their  adoptive  families,  attempting  to  isolate  those 
factors  which  may  predict  adoptive  disruptions. 

-  Regional    Differences  in  Characteristics  of  Protective  Service 
Reports  and  Administrative  Responses   (January,  1980)  -  a  further 
analysis  of  data  collected  in  connection  with  the  May,  1978,  study. 

-  Service  Delivery  to  Protective  Service  Cases   (March,  1980)  -  a 
follow-up  study  of  assessed-in  and  already  active  protective  service 
cases  to  find  out  the  type  and  amount  of  services  provided  and  the 
outcome  of  cases  after  at  least  one  year  of  treatment. 

-  Factors  Predicting  Re-Reports  of  Previously  Screened-Out  Protective 
Service  Reports   (March,  1980)-a  follow-up  of  the  May,  1978,  study. 

-  Women  in  Transition  Program  Evaluation  (March,  1980)  -  an  examina- 
tion of  the  characteristics  of  the  clients,  and  the  programmatic 
content,  of  services  to  battered  women. 
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-  Permanent  Planning  for  Children  in  Foster  Care  (May,  1 981 )  -  an 
evaluation  study  which  will  assess  the  effectiveness  of  an  ongoing 
demonstration  project  in  Medford  and  Worcester  on  permanent  planning 
for  children  tn  the  care  of  the  Department. 


REPORTS 

In  addition  to  the  reports  described  above,   DPW  produced  a  number  of  other 
documents  that  contain  material   relating  to  the  provision  of  social  services 
under  the  Title  XX  Program.     These  are: 

-  Department  of  Social   Services  Budget  Request,   Fiscal   Year  1981 
(Department  of  Social   Services,  October  1 ,  1979).     This  document, 
submitted  to  the  Executive  Office  of  Human  Services,  contains  the 
budget  narrative  and  request  for  funding  for  the  next  fiscal  year. 

-  Annual    Report,  1979  (Department  of  Public  Welfare,  January,  1980). 
Overview  of  the  agency's  programs  and  operations  in  FY  1979. 

-  Regional   and  Area  Profiles   (Title  XX  Planning  Unit,  January,  1979). 
Narrative  and  data  on  social   and  economic  characteristics  of  the 
Massachusetts  population. 

-  Children  in  Massachusetts:     A  Demographic  Profile  (Title  XX  Planning 
Unit,  October,  1979).     An  overview  of  the  status  of  children  in  the 
Commonwealth,  with  particular  emphasis  on  "high  risk"  populations. 

-  Resources  for  Adolescents   (Title  XX  Planning  Unit,  November,  1979). 
A  compilation  of  data  showing  the  geographic  distribution  of 
services  provided  to  adolescents  by  private  agencies  under  contract 
to  the  Department  of  Public  Welfare. 


V-8 


ORDER  FORM 

TO:     Office  of  Research  and  Evaluation 
Department  of  Public  Welfare 
600  Washington  Street,   Boston,   MA     02111 

FROM: 


Please  send  me  the  following  reports: 

_  Protective  Service  Reports  in  May  1978:     A  Preliminary  Description 
_  Disruptions  in  Adoptive  Placements:     A  Research  Study 

Regional    Differences  in  Characteristics  of  Protective  Service  Reports 
_  and  Administrative  Responses 

Service  Delivery  to  Protective  Service  Cases 

Factors  Predicting  Re-Reports  of  Previously  Screened-Out  Protective 
Service  Reports 

Women  in  Transition  Program  Evaluation 

Permanent  Planning  for  Children  in  Foster  Care 


ORDER  FORM 

TO:     Title  XX  Planning  Unit 

Department  of  Public  Welfare 

600  Washington  Street,   Boston,   MA     02111 

FROM: 


Please  send  rne  the  following  reports: 
_  DSS  Budget  Request,   FY  1981 
_  DPW  Annual    Report,   1979 

Regional   and  Area   Profiles 

Children  in  Massachusetts:     A  Demographic  Profile 

Resources  for  Adolescents 

Title  XX  Training  Plan,   FY  1980 
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VI    PUBLIC  PARTICIPATION 


FY  1980  FOCUS 

As  the  newly  designated  Title  XX  Agency,  the  Department  of  Social  Services 
is  firmly  committed  to  active  public  participation  in  the  Title  XX  Program. 
Because  FY  1980  has  been  a  year  of  transition,  the  emphasis  during  this 
period  has  been  on  the  development  of  mechanisms  to  support  effective  public 
participation  processes.  These  mechanisms  have  been  designed:  (1)  to 
enhance  DSS's  capacity  to  communicate  with  the  public,  and  (2)  to  support 
effective  advisory  board  processes. 

In  order  to  meet  the  first  goal,  a  comprehensive  Public  Information  Network 
was  developed.  Its  reference  files  contain  listings  of  groups,  such  as 
providers,  coalitions,  and  advisory  board  networks,  and  interested  individ- 
uals. The  information  is  arranged  by   category  and  by  region.  The  network 
is  designed  to  be  used  as  either  a  telephone  chain  or  a  mailing  list.  During 
FY  1980  it  was  used  as  one  vehicle  for  recruiting  people  for  the  DSS  area 
board  selection  committees  and  as  a  means  of  supporting  ongoing  communication 
with  the  public. 

The  establishment  of  channels  of  communication  was  further  supported  through 
a  series  of  informal  meetings  held  around  the  state  by  the  Commissioner  of 
Social  Services  and  her  staff.  The  purpose  of  these  meetings  was  to  share 
information  about  the  new  agency  and  to  discuss  issues  and  concerns  raised 
by  the  publ ic. 

Advisory  board  networks  provide  an  important  vehicle  for  public  participation 
in  the  Title  XX  program  for  the  following  reasons:   (1)  channels  of  commmuni- 
cation  already  exist  between  the  various  human  service  agencies  and  their 
respective  boards.  (2)  Although  there  are  differences  in  the  mandates  of 
the  agencies,  board  members  share  a  common  goal:  i.e.,  supporting  the  effec- 
tive delivery  of  human  services.   (3)  The  diverse  composition  of  the  various 
boards  offers  the  designated  agency  an  opportunity  to  elicit  suggestions  and 
concerns  from  a  broad  range  of  perspectives,  including  that  of  consumer,  pro- 
vider, interested  citizen,  and  the  business  community.  (A  brief  description 
of  the  various  advisory  board  networks  is  included  later  in  this  chapter). 
Efforts  were  therefore  made  during  FY  1980  by  DPW  (which  retained  the  Title  XX 
designation  for  part  of  the  fiscal  year)  and  by  DSS  to  support  effective  board 
processes . 

In  order  to  assure  collaborative  relationships  between  the  DPW  and  DSS  and 
their  boards,  DPW  and  DSS  staff  and  board  members  have  worked  together  to 
develop  policies  and  guidelines  that  define  clearly  the  respective  roles  and 
responsibilities  of  the  agencies  and  their  boards. 
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For  DPW,  the  process  began  In  FY  1979  and  involved  the  collaborative  develop- 
ment of  draft  guidelines  for  local  board  involvement  in  three  areas:  (1)  the 
monitoring  of  services,  (2)  the  development  and  implementation  of  policy;  and 
[3)  the  review  of  local  office  operations.  These  draft  guidelines,  which 
were  developed  as  one  product  of  Title  XX  Citizen  Participation  Training, 
were  forwarded  during  FY  1980  to  state  and  local  board  members  and  to  admin- 
istrative staff  by   the  DPW  Commissioner  for  additional  review  and  refinement, 
and  for  formal  adoption. 

For  DSS  the  process  involves  the  development  of  regulations  which  will  be 
reviewed  at  two  levels;  (1)  they  will  be  sent  to  area  boards  for  review  and 
refinement,  and  (2)  public  hearings  will  be  conducted  in  each  of  the  six 
regions.  Based  on  the  duties  and  powers  delineated  in  the  legislation  that 
established  DSS  (Section  15  of  Chapter  13B  of  the  General  Laws),  the  regula- 
tions are  designed  to  support  collaborative  efforts. 

Because  DSS  is  a  new  agency,  its  public  participation  efforts  during  FY  1980 
focused  primarily  on  recruiting  and  training  members  for  its  advisory  board 
network.  The  recruitment  process  involved  the  establishment  of  seven-member 
selection  committees  in  each  of  the  forty  catchment  areas.  Each  selection 
committee  submitted  a  list  of  up  to  50  names  to  the  Commissioner,  from  which 
21  names  were  chosen.  The  training  content  was  designed  to  prepare  board 
members  for  the  initial  tasks  confronting  them;  i.e.,  selection  of  an  area 
director  and  participation  in  the  preparation  of  the  FY  1982  budget  request. 

In  accordance  with  legislative  mandate,  the  DSS  area  boards  will  play  an 
important  role  in  developing  an  annual  plan  for  the  delivery  of  area  services. 
In  addition,  in  their  capacity  as  advisory  boards  to  the  designated  Title  XX 
agency,  DSS  area  boards  will  be  instrumental  in  assuring  full  public  parti- 
cipation in  the  Title  XX  program.  The  interagency  composition  of  the  boards; 
i.e.,  the  inclusion  of  members  of  OFC  councils,  DPW  advisory  boards,  and  DMH 
area  boards,  and  their  community-based  orientation,  will  facil itate  compre- 
hensive planning  processes  that  reflect  a  broad  range  of  perspectives. 

ADVISORY  BOARD  NETWORKS 

Department  of  Social  Services 

DSS's  advisory  board  network,  established  by  statute,  consists  of  40  Area 
Boards  and  a  Statewide  Advisory  Council.  The  membership  of  each  21  member 
board  includes  consumers,  providers,  members  of  DMH  Area  Boards,  members  of 
OFC  Councils  for  Children,  members  of  DPW  CSA  Boards,  and  members  of  the 
financial  or  business  professions.  Area  Boards  advise  the  area  directors, 
review  and  approve  the  area  plans,  advise  regarding  local  needs  and  resources, 
make  recommendations  concerning  the  annual  budget,  review  arrangements  and 
contracts  for  area  programs,  advise  in  the  recruitment  and  selection  of  area 
dtrectors  and  assistant  directors,  and  receive  funds  under  contracts  or  other 
agreements  from  community  sources,  including  municipalities,  for  the  rendering 
of  services  in  collaboration  with  such  municipal  or  other  community  or  private 
agencies  providing  cooperative  or  complementary  services.  In  addition,  Area 
Boards  consult  with  the  Commissioner  in  personnel  recruitment  and  appointment 
policies,  in  the  establishment  of  program  priorities  for  their  area,  and  in 
policies  regarding  relationships  with  other  agencies.  Board  members  all  reside 
or  work  within  the  area. 
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The  Statewide  Advisory  Council   consists  of  one  member  from  each  board.     The 
Council   advises  the  Commissioner  in  matters  of  statewide  interest  relating 
to  the  delivery  of  social   services. 

Department  of  Public  Welfare 

DPW's  public  participation  network,  established  by  statute,  consists  of  its 
State  Advisory  Board  and  39  Community  Service  Area  Boards.     The  membership 
of  these  boards  is  composed  of  recipients,  providers,  advocates,  business 
persons,  community  leaders,  and  interested  citizens.     The  twenty- five  member 
State  Advisory  Board  is  appointed  by  the  Governor.     Its  function  is  to  approve 
or  disapprove  appointments  of  the  Commissioner  to  the  Community  Service  Area 
Boards,  approve  the  number  and  location  of  all   community  service  centers  and 
branches,  and  to  give  advice  and  make  recommendations  to  the  Commissioner  and 
the  Governor  on  matters  affecting  the  Department  or  welfare  programs  or  needs 
generally.     The  Community  Service  Area  Advisory  Boards  advise  the  Area   Director 
the  Commissioner,  and  the  State  Advisory  Board  on  the  needs  and  resources  of 
their  areas,  on  steps  that  should  be  taken  to  increase  the  effectiveness  of 
the  public  welfare  program  in  their  area,   the  quality  of  care  and  service 
given  to  the  people  of  the  area,  and  the  working  relationships   between  the 
public  and  voluntary  agencies  working  in  the  area;  advise  the  Commissioner 
in  the  selection  of  the  Area  Director;   review  and  make  recommendations  to 
the  Area  Director  regarding  the  annual   area  plan  and  budget  and  regarding 
priorities  in  the  development  of  the  area   program. 

Massachusetts  Commission  for  the  Blind 

MCB's  public  participation  network  consists  of  a  Central   Advisory  Council 
and  six  Regional    Boards.     The  Central   Advisory  Council   meets  regularly  with 
the  Commissioner  and  is  composed  of  two  representatives  from  each  Regional 
Board  and  three  at  large  members   from  organized  consumer  and  provider  groups. 
The  Regional    Boards  consist  of  providers,  consumers,  and  public  officials. 
The  Central   Advisory  Council   and  the  Regional    Boards  advise  MCB  on  issues 
relating  to  policy,   program  development,  and  priorities  of  need. 

Department  of  Public  Health,    Division  on  Alcoholism 

The  Division's  public  participation  network  consists  of  an  Advisory  Council 
on  alcholism  and  a  variety  of  subject  oriented  subcommittees. 

Department  of  Elder  Affairs 

DEA's  public  participation  network  consists  of  its  State  Advisory  Committee, 
the  Boards  of  Directors  of  its  27  Home  Care  Corporations,   the  Advisory  Boards 
to  its  20  area  agencies  on  aging,  and  320  councils  on  aging.     The  membership 
of  the  network  includes  service  providers,  clients,  and  interested  citizens. 

Department  of  Mental    Health 

DMH's  public  participation  network  consists  of  41  Area  Mental   Health  Boards, 
one  State  Advisory  Council,   both  established  by  statute,  and  seven  Regional 
Advisory  Councils.     The  Area  Boards  are  made  up  of  consumers,   providers, 
professionals  from  the  fields  of  mental    health  and  mental   retardation,  and 
interested  citizens.     They  advise  the  area  director,   conduct  needs  assessment 
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studies,  advise  in  the  appointment  of  the  Area  Director  and  Associate  Director 
to  be  appointed  by  the  Commissioner,  review  and  approve  the  annual   plan  and 
reyiew  and  make  recommendations  concerning  the  area   budget,  monitor  and  evaluate 
services,  and  receive  funds  under  contracts  or  other  agreements  from  community 
services,   including  municipalities,   for  the  rendering  of  services  in  collab- 
oration with  such  municipal   or  other  community  or  private  agencies  providing 
cooperative  or  complementary  services.     Tn  addition,  they  consult  with  the 
Commissioner  in  personnel    recruitment  and  appointment  policies,   in  the  estab- 
lishment of  program  priorities  for  the  area,   in  admission  policies  for  all 
facilities  and  services,  and  in  policies  regarding  relationships  with  other 
agencies  and  organizations.     Regional    Councils,  which  advise  the  Regional 
Service  Administrators,  are  composed  of  representatives  from  each  board  within 
the  region.     The  State  Advisory  Council,  which  meets  regularly  with  the 
Commissioner,   includes   human  service  professionals,   representatives  from  area 
boards,   concerned  individuals,  members  of  industrial   and  labor  groups,  and 
the  clergy.     The  State  Council   and  Regional   Boards  advise  DMH  in  the  area  of 
policy,   program  development,  and  priorities  of  need.     In  addition,  the  State 
Council    reviews  the  annual    plans  and  the  proposed  annual    budget  of  the  Depart- 
ment, and  makes   recommendations  concerning  the  plans  and  budget. 

Office  for  Children 

OFC's  public   participation  network  consists  of  42  local    Councils  for  Children 
and  one  statewide  Advisory  Council,   both  established  by  statute.     The  member- 
ship of  the  local   councils  includes  providers,  consumers,  and  interested 
citizens.     Councils  for  Children  evaluate  programs,  conduct  needs  assessments, 
and  aid  in  the  implementation  of  the  local    help  for  children  programs.     The 
statewide  Advisory  Council   consists  of  government  officials,  concerned  indi- 
viduals    appointed  by  the  Governor,  and  delegates   from  local   councils.     The 
statewide  Council   advises  the  Director  on  policy,   planning,  and  priorities 
of  need. 

Massachusetts   Rehabilitation  Commission 

MRC's  public   participation  network  consists  of  one  State  Advisory  Council 
established  by  statute  and  15  Area  Advisory  Councils.     The  membership  of  the 
State  Advisory  Council    includes  government  officials  and  concerned  indivi- 
duals    appointed  by  the  Governor,  who  have  expertise  in  the  area  of  rehabili- 
tation of  handicapped  persons.     The  State  Council   meets  with  the  Commissioner 
on  a  regular  basis.     The  Area  Advisory  Councils  comprise  MRC  service  providers, 
MRC  consumers,  and  interested  citizens.     The  Area  Boards  advise  area  directors 
on  issues  related  to  policy,   procedures,  and  contracts.     MRC's  public  parti- 
cipation efforts  are  supported  by  the  agency's  practice  of  contracting  with 
individual   consumers  to   help  resolve  particular  problems  or  issues  in  areas 
such  as  the  planning,   development,  and  evaluation  of  programs,  accessibility 
of  agency  offices,  and  staff  training. 

Department  of  Youth  Services 

DYS's  public  participation  network  consists  of  its  State  Advisory  Committee, 
established  by  statute,  and   Citizen  Advisory  Committees  associated  with  many 
of  the  thirteen  secure  facilities.     DYS  is  currently  recruiting  members  for 
those  facilities  that  do  not  have  Citizen  Advisory  Committees.     The  member- 
ships of  the  State  Advisory  Committee  includes  government  officials,   repre- 
sentatives of  child  advocacy  agencies,  and  concerned  individuals     appointed 
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by  the  Governor,  who  have  expertise  In  the  area  of  delinquency.  The  State 
Advisory  Committee  meets  with  the  Commissioner  at  least  four  times  a  year. 
The  Citizen  Advisory  Committees  are  composed  of  child  advocates  from  the 
communities  where  the  facilities  are  located.  These  committees  advise  the 
Directors  of  the  secure  facilities  regarding  community  needs  and  resources 
In  addition,  the  Citizen  Advisory  Committees  participate  in  the  selection 
of  directors  for  the  secure  facilities. 


PUBLIC  HEARINGS 

-  During  the  fall  of  1979,  the  Executive  Office  of  Human 
services  conducted  a  public  hearing  on  the  proposed  budget. 

-  In  the  spring  of  1980  DSS  will  conduct  six  regional 
hearings  to  review  the  proposed  DSS  advisory  board 
regulations. 

-  As  designated  agency,  DPW  sponsored  public  hearings  in 
Boston  and  Springfield  in  May,  1979,  to  elicit  comment 
on  the  Proposed  FY  1980  CASP.  These  comments,  and  other 
written  comments  received  during  the  public  review  period, 
were  considered  during  the  preparation  of  the  FY  1981 
budget  request. 

-  Public  hearings  will  be  held  by   DSS  in  the  spring  of 
1980  on  the  Proposed  FY  1981  CASP. 

TASK  FORCES/ADVISORY  GROUPS 

DPW  has  several  advisory  groups  at  the  central  office  level  which  focus  on  a 
particular  program  or  procedure  of  importance  to  the  Department.  These 
advisory  groups  are  composed  of  providers,  members  of  advocacy  organizations, 
representatives  of  other  public  agencies,  and  interested  citizens.  Current 
groups  include:  The  Donated  Funds  Advisory  Committee,  the  Group  Care  Advisory 
Group,  the  Policy  Review  Committee,  and  the  Statewide  Day  Care  Advisory 
Committee. 

During  the  recent  past,  two  types  of  specialized  advisory  groups  have  formed 
in  many  communities  to  support  the-  provision  of  innovative  services.  These 
are  the  Parent  Aid  Advisory  Committees  and  the  Comprehensive  Emergency  Services 
(CES)  boards.  These  groups  represent  broad  segments  of  the  community  and 
have  supported  interagency  planning  and  project  implementation.  It  is  ex- 
pected that  these  groups  will  be  valuable  resources  to  DSS  as  the  planning 
and  delivery  of  services  is  decentralized. 

During  the  past  year,  DSS  has  established  channels  of  communications  with  a 
broad  range  of  groups  with  specialized  expertise.  These  groups  will  continue 
to  serve  as  a  resource  to  DSS  in  the  future. 
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STATE/LOCAL  PLANNING  PARTNERSHIP 

Title  XX  planning  in  Massachusetts  has  historically  been  directed  toward 
services  offered  by  state  agencies  and  the  providers  they  contract  with. 
There  has   been  little  coordination  with  another  segment  of  public  providers, 
municipal   governments,  except  for  their  involvement  as  donors  in  DPW's 
Donated  Funds  Program. 

Several   collaborative  efforts  have  been  initiated  within  the  recent  past  to 
support  cooperative  planning  at  the  state  and  local   levels.     These  include: 

-  Municipal    participation  in  local,   interagency  planning  projects; 

-  Municipal   representation  on  DPW  task  forces,  such  as  its  Donors 
Advisory  Committee; 

-  The  inclusion  of  a  service  offered  by  a  municipality  in  the 
Title  XX  Program.     In   FY  1980  DPW  entered  into  an  interagency 
agreement  with  the  City  of  Worcester  to  include  Information 
and  Referral    services  provided  by  several   neighborhood  centers 
under  contract  to  the  city. 

In  addition  to  the  concrete  steps  described  above,  a  series  of  discussions 
have  been  held  to  explore  potential   areas  of  future  coordination.     These 
incl  ude: 

-  Shared  access  to  respective  citizen  participation 
mechanisms  such  as  advisory  groups; 

-  Shared  access  to  needs  assessment  studies; 

-  Shared  access  to  program  evaluations  of  municipally- 
funded  Donated  Funds  programs;  and 

-  The  development  of  a  state-funded,  state/local   partnership. 

Collaborative  efforts  such  as  those  described  above  will   enable  state  agencies 
and  local    governments  to  examine  the  relationships  between  the  services  offered 
by  these  two  levels  of  government,  to  explore  ways  of  improving  their  coordi- 
nation, and  to  reduce  gaps  and  duplication  in  service  delivery.     The  attain- 
ment of  these  goals  will    become  particularly  important  when  viewed  in  the 
context  of  DSS's  decentralized  system. 
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VII     SOCIAL    SERVICES 
FOR     THE      BLIND 

the  Massachusetts  commission  for  the  blind  (mcb)  is  a  comprehensive 
service  agency  with  a  mandate  to  provide  a  broad  array  of  services 
designed  to  alleviate  the  physical,  psychological,  social  and  economic 
conditions  produced  or  affected  by  blindness.  the  focus  of  mcb's 
endeavors  is  the  legally  blind*  client  for  whom  the  agency  provides 
an  organizational  and  programmatic  framework  for  comprehensive  services, 
within  this  framework,  mcb  directs  its  activities  toward  the  develop- 
ment of  a  system  of  services  which  are  responsive  to  the  needs  of  all 
of  its  clients,  regardless  of  age,  other  disabling  conditions  or  in- 
come, these  services  are  designed  to  assist  each  client  to  function 
as  fully  as  possible  in  keeping  with  his/her  individual  desires  and 
capabilities.  mcb's  service  program  consists  of  a  range  of  services 
which  are  drawn  upon  to  meet  the  special  needs  of  each  client. 

the  commission  for  the  blind,  by  law,  maintains  a  central  register  of 
all  legally  blind  persons  in  massachusetts.  it  is  therefore  known  that 
the  blind  population  has  reached  about  20,000,  has  been  increasing  at 
the  rate  of  about  9%  per  year  and  is  becoming  older  as  well.  it  is 


EXPECTED  THAT  WITH  TIME,  AN  INCREASING  PERCENTAGE  OF  THE  COMMISSION'S 
RESOURCES  WILL  BE  USED  FOR  SERVICES  FOR  THE  ELDERLY  BLIND. 


*LEGAL  BLINDNESS  IS  DEFINED  AS  A  VISUAL  ACUITY  OF  20/200  OR  LESS  IN 
THE  BETTER  EYE  WITH  CORRECTIVE  LENSES  OR  A  VISUAL  FIELD  OF  20  DEGREES 
DIAMETER  OR  LESS.  VII  "1 


ASSESSING  NEEDS  AND  PLANNING  TO  MEET  THEM 

IN  MARCH  1977,  MCB  PUBLISHED  THE  RESULTS  OF  A  NEEDS  ASSESSMENT 
CONDUCTED  STATEWIDE  OVER  THE  PREVIOUS  MONTHS.   FOR  THIS  ASSESSMENT, 
A  STRATIFIED  RANDOM  SAMPLE  OF  1,050  BLIND  PERSONS  IN  MASSACHUSETTS 
WAS  INTERVIEWED  AND  SURVEYED  ABOUT  UNMET  NEEDS  AND  DISSATISFACTION 
WITH  THE  THEN  CURRENT  SERVICES.   SERVICES  TO  THE  BLIND,  FROM  THE 
BEGINNING  OF  FY  1979,  TO  A  GREAT  EXTENT  HAVE  BEEN  PLANNED  AROUND  THE 
NEEDS  OF  THE  MASSACHUSETTS  BLIND  POPULATION,  AS  REPORTED  BY  THE  1977 
NEEDS  ASSESSMENT.   THE  NEEDS  ASSESSMENT  INDICATED  THAT  THE  HIGHEST 
UNMET  NEEDS  FOR  THE  BLIND  WERE: 

-  EQUIPMENT  DESIGNED  FOR  THE  BLIND; 

-  ADEQUATE,  SAFE  TRANSPORTATION  SERVICES;  AND 

-  VOLUNTEER  HELP. 

LACK  OF  INFORMATION  AND  THE  ATTITUDES  OF  SIGHTED  PEOPLE  WERE  DEEMED 
THE  SEVEREST  DIFFICULTIES  IN  USING  SERVICES,   THE  1977  NEEDS  ASSESS- 
MENT IS  IN  THE  PROCESS  OF  BEING  UPDATED.   THIS  WILL  OCCUR  DURING  FY  1980, 
1981.  AND  1982  WITH  TWO  REGIONS  OF  THE  STATE  TO  BE  COVERED  DURING  EACH 
YEAR. 

IN  EARLY  1978,  IN  PART  AS  AN  OUTGROWTH  OF  THE  NEEDS  ASSESSMENT  RESULTS, 
MCB  DEVELOPED  A  COMPREHENSIVE  FIVE  YEAR  PLAN  FOR  THE  PERIOD  1978-1982. 
THE  PROPOSED  PLAN  WAS  MADE  AVAILABLE  FOR  COMMENT  TO  CONSUMER  GROUPS 
AND  REPRESENTATIVES  OF  OTHER  AGENCIES  PROVIDING  SERVICES  TO  THE  BLIND. 
COMMENTS  AND  SUGGESTIONS  ON  THE  PLAN  WERE  ACCEPTED  THROUGH  MARCH,  1978. 
THE  PLAN  WAS  THEN  REVISED  TO  REFLECT  THESE  COMMENTS  AND  TOOK  EFFECT  IN 
JULY.  1978.   THE  FIVE  YEAR  PLAN  ADDRESSES  SIX  OVERALL  GOALS  OF  THE 
AGENCY  IN  THE  FOLLOWING  AREAS: 

-  INFORMATION  SYSTEM  DEVELOPMENT: 

-  PLANNING; 
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-  COMPREHENSIVE  SERVICE  DELIVERY  TO  ALL  AGE  AND 
DISABILITY  GROUPS; 

-  MANAGEMENT  AT  ALL  LEVELS; 

-  COMMUNICATIONS  AND  STAFF  TRAINING:  AND 
~  MONITORING  AND  EVALUATION. 

NEWLY  DEVELOPED  PLANNING.  MONITORING  AND  EVALUATION  FUNCTIONS  ARE 
HELPING  TO  CARRY  OUT  THE  FIVE  YEAR  PLAN-   IMPLEMENTATION  PLANS  ARE 
DEVELOPED  ANNUALLY  BY  EACH  UNIT  IN  ORDER  TO  MAKE  BEST  USE  OF  AGENCY 
RESOURCES.   SERVICE  DELIVERY,.  PROGRAM  DEVELOPMENT  AND  OTHER  REGIONAL 
AND  PROGRAM  UNIT  ACTIVITIES  ARE  MONITORED  QUARTERLY  AND  IN-DEPTH 
EVALUATIONS  OF  SPECIFIC  PROGRAMS  AND  SERVICES  ARE  UNDERTAKEN  PERIOD- 
ICALLY IN  ADDITION  TO  FEDERAL  AND  STATE-REQUIRED  SERVICE  MONITORING 
AND  EVALUATION  REPORTS.   NEEDS  ASSESSMENT  RESULTS  ARE  UTILIZED  AS  A 
GUIDE  TO  MONITORING  AND  EVALUATION  AS  WELL  AS  PLANNING  ACTIVITIES. 

IN  ADDITION  TO  NEEDS  ASSESSMENT.  MCB  HAS  MONITORED  TRENDS  OVER  THE 
PAST  TEN  YEARS  IN  THE  BLIND  POPULATION  AND  CONTINUES  TO  DO  SO.   THESE 
TREND  ANALYSES  HAVE  INDICATED  THAT  THE  BLIND  POPULATION  OF  MASSACHUSETTS 
IS  NOT  ONLY  INCREASING  AT  A  RATE  OF  9%  PER  YEAR  BUT  IS  GETTING  OLDER 
AS  WELL.   THIS  HAS  BEEN  REFLECTED  IN  AN  INCREASED  NEED  AND  DEMAND  FOR 
MEDICAL  SERVICES, NON-VOCATIONALLY  ORIENTED  REHABILITATION  TEACHING, 
MOBILITY  AND  VISION  UTILIZATION  SERVICES,  HOMEMAKER  SERVICES  AND  RE- 
CREATION SERVICES.   IN  ORDER  TO  UTILIZE  THE  AGENCY'S  FUNDING  MORE 
EFFICIENTLY  TO  MEET  THESE  INCREASED  DEMANDS  FOR  CLIENT  SERVICES,  MCB 
HAS  DEVELOPED  AND  IMPLEMENTED  A  CASE  MANAGEMENT  SYSTEM  THAT  ENABLES 
MAXIMUM  COORDINATION  OF  SERVICES  FOR  THE  INDIVIDUAL  CLIENT.   CASE 
MANAGERS  ARE  BASED  PRIMARILY  IN  REGIONAL  OFFICES  BUT  ARE  ALSO  ASSOCIATED 
WITH  THE  MORE  SPECIALIZED  CHILDREN'S  AND  MULTIHANDICAPPED  UNITS.   THE 
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CASE  MANAGERS  CAN  DRAW  UPON  THE  SERVICES  OF  REHABILITATION  TEACHERS, 
MOBILITY  INSTRUCTORS  AND  OTHER  AGENCY  SPECIALISTS  FROM  THEIR  OWN  OR 
SPECIALIZED  PROGRAM  UNITS,  AS  WELL  AS  CLIENT  SERVICES  PURCHASED  FROM 
OUTSIDE  VENDORS.   CASE  MANAGERS  MAY  THEMSELVES  BE  SOCIAL  WORKERS, 
VOCATIONAL  COUNSELORS,  REHABILITATION  TEACHERS  OR  CENTRALISTS  DEPENDING 
ON  THE  NEEDS  OF  THE  CLIENT  AND  THE  ORGANIZATIONAL  PATTERN  OF  THE  UNIT 
INVOLVED, 

ADDITIONAL  DEVELOPMENTS  IN  RESPONSE  TO  A  CHANGING  CLIENT  POPULATION 
AND  TO  DOCUMENTED  NEEDS  HAVE  BEEN  EXPANSION  OF  INFORMATION  AND  REFERRAL 
SERVICES,  OUTREACH  PROGRAMS  (ESPECIALLY  TO  AGENCIES  WITH  PRIMARILY 
ELDERLY  CLIENTS)  AND  THE  TALKING  BOOKS  PROGRAM.   IN  DIRECT  RESPONSE 
TO  THE  NEEDS  ASSESSMENT  RESULTS,  THE  COMMISSION  CONTRACTED  FOR  THE 
PRODUCTION  OF  REGION-BASED  INVENTORIES  OF  RECREATION,  VOLUNTEER  AND 
TRANSPORTATION  SERVICES,   THESE  ARE  NOW  AVAILABLE  AND  ARE  ORGANIZED 
BY  GEOGRAPHIC  REGION. 

FUNDING  SOURCES  FOR  THE  MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 

THE  COMMISSION  FOR  THE  BLIND  IS  UNIQUE  AMONG  THE  MASSACHUSETTS  HUMAN 
SERVICES  AGENCIES  IN  THAT  IT  IS  A  ONE  STOP  AGENCY  FOR  A  SPECIAL  CLIENT 
GROUP,  THE  BLIND.   IT  CAN  BE  THIS  BECAUSE  IT  DERIVES  ITS  MAJOR  FUNDING 
UNDER  FOUR  MANDATES:   FINANCIAL  ASSISTANCE  -  SUPPLEMENTAL  SECURITY 
INCOME  FOR  THE  BLIND  -  UNDER  TITLE  XVI  OF  THE  SOCIAL  SECURITY  ACT; 
MEDICAL  ASSISTANCE  UNDER  TITLE  XIX  OF  THE  SOCIAL  SECURITY  ACT;  SOCIAL 
SERVICES  FUNDING  UNDER  TITLE  XX  OF  THE  SOCIAL  SECURITY  ACT;  AND  RE- 
HABILITATION SERVICES  FUNDING  UNDER  THE  REHABILITATION  ACT.   ALL  OF 
THESE  PROGRAMS  ARE  FUNDED  PARTLY  BY  THE  STATE  AND  PARTLY  BY  THE 
FEDERAL  GOVERNMENT. 
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FY  1980 
EXPENDITURES 


SOURCES  OF  FUNDS 


WORKSHOP 
INCOME 
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THE  COMMISSION  ALSO  RECEIVES  SOME  SPECIAL  PROGRAM  FUNDING  FOR  VOCATIONAL 
REHABILITATION  SERVICES  FROM  THE  FEDERAL  GOVERNMENT  AND  OTHER  STATE 
FUNDS  TO  HELP  RUN  THE  SHELTERED  WORKSHOP  PROGRAM.   REHABILITATION  AND 
SOCIAL  SERVICES  FUNDING  ARE  THE  PRIMARY  RESOURCES  FOR  DELIVERY  OF  ALL 
INDIVIDUAL  SERVICES  TO  THE  CLIENTS  WHOSE  GOALS  MAY  BE  SCHOOL  PLACEMENT 
FOR  A  BLIND  CHILD,  JOB  PLACEMENT,  INDEPENDENT  LIVING,  PROTECTION, 
COMMUNITY  SUPPORTED  LIVING  OR  A  NURSING  HOME  PLACEMENT  FOR  AN  ELDERLY 
AND  INFIRM  ADULT, 

ELIGIBILITY  REQUIREMENTS  FOR  PARTICULAR  SERVICES  VARY  TO  SOME  EXTENT 
BUT  WHENEVER  THE  NEED  FOR  A  DIRECTLY  PROVIDED  SERVICE*  CAN  BE  DEMON- 
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STRATED,  THE  AGENCY  PROVIDES  IT  REGARDLESS  OF  AGE,  SEX,  RACE  OR  INCOME. 

THERE  ARE  INCOME  LIMITS  FOR  SOME  SERVICES  WHICH  MUST  BE  PURCHASED  BY 

THE  AGENCY.   SERVICE  NEED  IS,  IN  ALL  CASES,  TIED  TO  THE  OVERALL  SERVICE 
GOAL  OF  THE  CLIENT. 

TITLE  XX  AND  TITLE  XX  PLANNING 

THE  TITLE  XX  MANDATE  IS  FOR  THE  PROVISION  OF  COMPREHENSIVE  SOCIAL 
SERVICES  TO  POPULATIONS  IN  NEED.   SOCIAL  SERVICES  ARE  DISTINGUISHED     j 
FROM  PROVISION  OF  EITHER  ACTUAL  OR  IN-KIND  INCOME  OR  MEDICAL  SERVICES. 
ALTHOUGH  THE  MCB  TITLE  XX  PROGRAM  IS  RESTRICTED  TO  A  POPULATION  DEFINED 
BY  A  SINGLE,  LIMITING  DISABILITY  -  BLINDNESS  -  IT  IS  COMPREHENSIVE  IN 
THAT  IT  IS  DESIGNED  TO  SERVE  A  WIDE  RANGE  OF  NEEDS  OF  ALL  AGE  GROUPS. 
IN  CONCERT  WITH  SERVICES  FUNDED  BY  TITLE  I  OF  THE  REHABILITATION  ACT, 
AND  THE  MEDICAL  ASSISTANCE  PROGRAM,  THE  COMMISSION  ATTEMPTS  TO  PROVIDE 
A  FULL  RANGE  OF  HUMAN  SERVICES  TO  THOSE  BLIND  PERSONS  APPLYING  FOR  AND 
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TJ\   SERVICE  PROVIDED  BY  AN  AGENCY  WORKER,  VIZ.,  NOT  PURCHASED 

FROM  AN  OUTSIDE  VENDOR. 
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IN  NEED  OF  MCB  SERVICES.   IN  PLANNING  FOR  USE  OF  ITS  TITLE  XX  RE- 
SOURCES, THE  COMMISSION  ACKNOWLEDGES  THE  PRESENT  LIMITATIONS  OF 
REHABILITATION  FUNDSj  THEY  ARE  RESTRICTED  TO  USE  FOR  CLIENTS  WITH  A 
GOAL  OF  EMPLOYMENT  (COMPETITIVE  OR  SHELTERED  JOB  OR  HOMEMAKING) . 
SOCIAL  SERVICES  FUNDING,  ON  THE  OTHER  HAND,  IS  AVAILABLE  AS  WELL  FOR 
SERVICES  TO  CLIENTS  WITH  OTHER  GOALS  -  INDEPENDENT  LIVING,  PROTECTION, 
COMMUNITY  SUPPORT  OR  INSTITUTIONAL  PLACEMENT  AND  TO  CLIENTS  WHO  ARE 
IN  NEED  OF  INFORMATION  AND  REFERRAL  SERVICES  ONLY.   AS  THE  BLIND 
POPULATION  BECOMES  INCREASINGLY  OLDER,  THE  COMMISSION'S  TITLE  XX 
RESOURCES  BECOME  INCREASINGLY  IMPORTANT. 

ADMINISTRATION  OF  THE  SOCIAL  SERVICES  PROGRAM  FOR  THE  BLIND 

MCB  ADMINISTERS  THE  PROVISION  OF  SOCIAL  SERVICES  TO  THE  BLIND  BY 
DESIGNATION  BY  THE  GOVERNOR  AS  A  SEPARATE  STATE  AGENCY  AND  UNDER  THE 
AUTHORITY  OF  CHAPTER  6,  SECTION  129  OF  THE  MASSACHUSETTS  GENERAL  LAWS. 
SOCIAL  SERVICES,  AS  OTHERS,  ARE  DELIVERED  PRIMARILY  THROUGH  THE  SIX 
GEOGRAPHICALLY  BASED,  REGIONAL  OFFICES  AND  THE  MORE  CENTRALIZED, 
SPECIALIZED  PROGRAM  UNITS  OF  THE  AGENCY. 

TITLE  XX  EXPENDITURES  BY  THE  MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 
DURING  FY  80  WILL  TOTAL  AN  ESTIMATED  $1.6  MILLION;  $1.8  MILLION  ARE 
BEING  REQUESTED  FOR  THE  SOCIAL  SERVICES  PROGRAM  DURING  FY  81. 
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SOCIAL  SERVICES  BUDGET  REQUEST  -  FY  1981 

ACTIVITY 

ADMINISTRATION 
SOCIAL  CASEWORK  AND 

INFORMATION  AND  REFERRAL 

SERVICES 
REHABILITATION  TEACHING 

children's  SERVICES 

RESEARCH 

SHELTERED  WORKSHOPS 

TOTAL: 

OF  THE  APPROXIMATELY  20,000  PERSONS  REGISTERED  WITH  THE  COMMISSION  AS 
LEGALLY  BLIND,  APPROXIMATELY  40%  RECEIVE  ONE  OR  MORE  TITLE  XX  SERVICES, 
OTHER  THAN  INFORMATION  AND  REFERRAL,  OVER  A  TWELVE  MONTH  PERIOD.   IF 
NEWSLETTERS  TO  REGISTRANTS,  INITIAL  CONTACTS  WITH  NEW  REGISTRANTS  AND 
OTHER  BRIEF  INFORMATION  AND  REFERRAL  SERVICES  ARE  INCLUDED,  CLOSE  TO 
100%  OF  ALL  REGISTRANTS  RECEIVE  ONE  OR  MORE  TITLE  XX  SERVICES. 

SOCIAL  SERVICES  AVAILABLE  FROM  MCB 

DURING  FY  1981,  MCB  WILL  DELIVER  THE  FOLLOWING  SERVICES  UNDER  ITS 
SOCIAL  SERVICES  PROGRAM.   FOR  DETAILED  DESCRIPTIONS  OF  THESE  SERVICES, 
SEE  THE  DIRECTORY  OF  SERVICES  (YELLOW  PAGES) . 


APPROPRIATION 
ACCOUNT 

BUDGET 
REQUEST 

4110-0001 

$    50,950 

4110-2010  AND 

4110-2040 

1,385,100 

4110-2020 

249,400 

4110-2030 

92,100 

4110-5000 

68,200 

4110-4030 

85,000 

$1,930,750 
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CASE  MANAGEMENT 

SERVICES  TO  BLIND  CHILDREN 

FAMILY/ INDIVIDUAL 
LIFE  COUNSELING 
HOMEMAKER* 
HOUSING 


INFORMATION  AND  REFERRAL 

ORIENTATION  AND  MOBILITY 
TRAINING 


REHABILITATION  TEACHING 
RECREATION 
SHELTERED  WORKSHOPS 
VISION  UTILIZATION 


SERVICE  ELIGIBILITY 

IN  ORDER  TO  RECEIVE  SERVICES  FROM  MCB,  AN  INDIVIDUAL  MUST  REQUEST  THE 
SERVICES,  BE  LEGALLY  BLIND  OR  HAVE  A  SEVERE  VISUAL  PROBLEM  AND  BE  IN 
NEED  OF  SUCH  SERVICES  FOR  THE  ACHIEVEMENT  OF  A  SPECIFIED  GOAL.   FOR 
MOST  SERVICES,  IN  ORDER  FOR  THE  STATE  TO  RECEIVE  REIMBURSEMENT  FROM 
THE  FEDERAL  GOVERNMENT,  THE  CLIENT  MUST  MEET  CERTAIN  FINANCIAL  ELIGI- 
BILITY REQUIREMENTS  AS  WELL.   INFORMATION  AND  REFERRAL  IS  REIMBURSABLE 
WITHOUT  REGARD  TO  THE  CLIENT'S  INCOME.   RECREATION  AND  HOMEMAKER 
SERVICES  CAN  ONLY  BE  PURCHASED  FOR  A  CLIENT  BY  MCB  IF  THE  CLIENT 
MEETS  THE  FINANCIAL  ELIGIBILITY  REQUIREMENTS  OF  THE  TITLE  XX  PROGRAM. 


*FOR  CLIENTS  UNDER  AGE  ft).   CLIENTS  AGE  60  AND  OVER  ARE  REFERRED  TO 

A  DEPARTMENT  OF  ELDER  AFFAIRS  -  HOME  CARE  CORPORATION  FOR  THIS  SERVICE. 
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FINANCIAL  ELIBIBILITY  REQUIREMENTS  FOR  FEDERAL  REIMBURSEMENT 

1.  WITHOUT  REGARD  TO  INCOME 

ALL  PERSONS,  WITHOUT  REGARD  TO  INCOME,  ARE  ELIGIBLE  FOR 
THE  FOLLOWING  SERVICES: 

-  INFORMATION  AND  REFERRAL;  AND 

-  SERVICES  PROVIDED  TOWARD  THE  GOAL  OF  PREVENTING 
OR  REMEDYING  NEGLECT,  ABUSE  OR  EXPLOITATION  OF 
THE  BLIND. 

2.  CURRENT  RECIPIENTS  OF  INCOME  MAINTENANCE  PAYMENTS 

ANY  CLIENT  ELIGIBLE  FOR  ONE  OF  THE  FOLLOWING  INCOME  MAINT- 
TENANCE  PROGRAMS  IS  ALSO  FINANCIALLY  ELIGIBLE  FOR  ALL 
TITLE  XX  SERVICES: 

-  AID  TO  FAMILIES  WITH  DEPENDENT  CHILDREN  (AFDC) 

-  SUPPLEMENTAL  SECURITY  INCOME  -  AID  TO  THE  BLIND  (SSI-Bt) 

-  SUPPLEMENTAL  SECURITY  INCOME  -  DISABILITY  ASSISTANCE  (SSI-DA) 

-  SUPPLEMENTAL  SECURITY  INCOME  -  OLD  AGE  ASSISTANCE  (SSI-OAA) 

3.  INCOME  ELIGIBILITY 

OTHER  CLIENTS  (INCLUDING  "MEDICAL  ASSISTANCE-ONLY"  CLIENTS) 
WHOSE  INCOMES  DO  NOT  EXCEED  THE  LEVELS  LISTED  BELOW,  MAY  BE 
ELIGIBLE  FOR  PURCHASED  TITLE  XX  SERVICES  (HOMEMAKER  AND 
RECREATION). 
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MAXIMUM  GROSS  INCOME 
FAMILY  SIZE  ANNUAL       MONTHLY 

1  $  8,533        $   711 

2  11,159  930 

3  13,784  1,149 

4  16,410  1,367 

5  19,036  1,586 

6  21,661  1,805 

7  22,153  1,846 

4.   ELIGIBILITY  DETERMINATION  PROCESS 

APPLICATIONS  MADE  THROUGH  MCB  WILL  BE  PROCESSED  THROUGH 
THE  FOLLOWING  STEPS: 

(1)  FILING  OF  AN  APPLICATION  FOR  SERVICES  WITH  THE 
MCB  OFFICE.   A  WORKER  WILL  BE  AVAILABLE  TO  EXPLAIN 
TO  THE  APPLICANT  IN  THE  OFFICE  OR  IN  THE  APPLICANT'S 
HOME: 

-  THE  SERVICES  AVAILABLE  IN  THE  COMMUNITY 

-  THE  ELIGIBILITY  REQUIREMENTS 

-  THE  APPLICATION  FORM  AND  THE  TYPES  OF 
INFORMATION  REQUESTED  ON  THE  FORM 

-  THE  RIGHTS  AND  OBLIGATIONS  OF  THE  APPLICANT 

(2)  COMPLETION,  SIGNING  AND  DATING  OF  THE  APPLICATION 
FORM.   THE  WORKER  WILL  HELP  THE  CLIENT  FILL  OUT 
THE  FORM  IF  NECESSARY. 

(3)  INCOME  INFORMATION  BEYOND  THAT  OF  CATEGORICAL 
ELIGIBILITY  WILL  NOT  BE  SOUGHT  FROM  RECIPIENTS 
OF  AFDC  OR  SSI . 
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W)   DETERMINATION  OF  SERVICE  AND/OR  INCOME  ELIGIBILITY 
BY  THE  WORKER  WITHIN  30  DAYS  FROM  THE  DATE  OF 
APPLICATION. 

(5)  NOTIFICATION  TO  THE  APPLICANT  IN  REGARD  TO  HIS/HER 
ELIGIBILITY  OR  INELIGIBILITY  FOR  PARTICIPATION  IN 
THE  SERVICE  PROGRAM.   THIS  NOTIFICATION  WILL  INCLUDE 
INFORMATION  ABOUT  THE  INDIVIDUAL'S  RIGHT  TO  A  FAIR 
HEARING. 

(6)  DEVELOPMENT  OF  A  SERVICE  PLAN  FOR  ELIGIBLE  PERSONS 
AND  THE  DELIVERY  OF  SERVICES  IN  ACCORDANCE  WITH  THIS 
PLAN . 

(7)  NOTIFICATION  TO  ELIGIBLE  PERSONS  WHEN  THE  SERVICES 
REQUESTED  ARE  NOT  AVAILABLE,  WHICH  INCLUDES  PROCEDURES 
TO  BE  FOLLOWED  FOR  REGISTERING  FOR  WAITING  LISTS  SO 
THAT  THE  APPLICANT  MAY  RECEIVE  THE  SERVICES  WHEN  THEY 
BECOME  AVAILABLE. 

(8)  IF  REQUESTED,  THE  WORKER  WILL  EXPLORE  WITH  THE  CLIENT 
THE  POSSIBILITY  OF  ALTERNATE  SERVICES  WHEN  THE  SERVICE 
REQUESTED  IS  NOT  AVAILABLE. 

5.   REDETERMINATIONS 

REDETERMINATION  OF  A  PERSON'S  INCOME  ELIGIBILITY  SHALL  BE 

MADE  BY  MCB  IN  THE  FOLLOWING  CASES: 

(1)   AFTER  EACH  SIX  MONTH  PERIOD  OF  SERVICES,  UNLESS 

INCOME  IS  DERIVED  EXCLUSIVELY  FROM  PENSIONS,  SOCIAL 
SECURITY  BENEFITS,  AFDC  OR  SSI  OR  A  COMBINATION  OF 
THESE.   IF  THE  CLIENT'S  INCOME  IS  DERIVED  EXCLUSIVELY 
FROM  THESE  SOURCES,  A  REDETERMINATION  OF  FINANCIAL 
ELIGIBILITY  IS  MADE  ANNUALLY. 
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(2)  within  thirty  days  of  receipt  of  information 
about  changes  in  the  client's  financial  status 
that  make  the  client  ineligible. 

(3)  When  required  on  the  basis  of  information  received 
about  anticipated  changes  in  a  client's  financial 
status  that  may  make  him/her  ineligible. 

m)  when  there  is  a  change  in  the  visual  status  of  the 

CLIENT. 

(5)  When  requested  by  MCB. 

(6)   FINANCIAL  ELIGIBILITY  REDETERMINATIONS  WILL  BE  MADE 
IN  THE  FOLLOWING  WAYS: 

-  FOR  AFDC  AND  SSI  RECIPIENTS  -  USE  OF  A  CURRENT 
MEDICAID  CARD; 

-  FOR  INCOME  ELIGIBLE  CLIENTS  (INCLUDING  MA-ONLY)  - 
DECLARATION  OF  GROSS  MONTHLY  INCOME. 

FAIR  HEARING  FOR  CLIENT  DENIED  SERVICES 

MCB  PROVIDES  A  FAIR  HEARING  PROCEDURE  FOR  THOSE  CLIENTS  WHO  WISH  TO 
APPEAL  THE  DENIAL,  REDUCTION  OR  TERMINATION  OF  SERVICES  OR  THE  FAILURE 
OF  THE  COMMISSION  TO  ACT  UPON  A  CLIENT'S  REQUEST  WITH  REASONABLE  SPEED 
APPLICANTS  OR  CLIENTS  REQUESTING  REDETERMINATION  BY  THE  COMMISSION  OF 
DECISIONS  CONCERNING  DENIAL  OR  ABRIDGMENT  OF  SERVICES  SHOULD  WRITE  TO 
THE  DEPUTY  COMMISSIONER,  MASSACHUSETTS  COMMISSION  FOR  THE  BLIND, 
110  TREMONT  ST.,  BOSTON,  MA  02108,  WITHIN  30  DAYS  OF  SUCH  A  DENIAL. 
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WHERE  TO  APPLY  FOR  SERVICES  OR  INFORMATION 

application  for  all  services  provided  by  mcb  must  be  made  through  an 
mcb  office.  in  addition,  persons  desiring  information  about  the  mcb 
title  xx  plan  or  mcb  services  should  address  their  questions  to  one 
of  the  offices  listed  below. 

central  office 

massachusetts  commission  for  the  blind 

110  tremont  street,  boston,  ma  02108 

(617)  727-5550  or  toll  free:  1-800-392-6450,  ext.  5550 

region  i  office  -  springfield  and  western  mass. 

1200  MAIN  STREET,  SPRINGFIELD,  MA  01103 

(413)  781-1290 

region  ii  office  -  worcester  and  central  mass. 

90  madison  street,  7  hills  plaza,  worcester,  ma  01608 

(617)  727-0522,  0523  or  toll  free:  1-800-392-6450,  ext.  0522 

region  iii  office  -  northeastern  mass. 

110  tremont  street,  boston,  ma  02108 

(617)  727-5590  or  toll  free:  1-800-392-6450,  ext.  5590 

region  iv  office  -  greater  boston  except  brookline 

110  tremont  street,  boston,  ma  02108 

(617)  727-7520  or  toll  free;  1-800-392-6450,  ext.  7520 


VII  -14 


region  v  offtce  -  southeastern  mass, 

85  north  main  st,,  fall  river,  ma  02720 

(617)  727-0577  or  toll  free:  1-800-392-6450,  ext,  0577 

region  vi  office  -  boston  and  brookline 

110  tremont  street,  boston,  ma  02108 

(617)  727-5554  or  toll  free:  1-800-392-6450,  ext,  5554 

COORDINATION  OF  SOCIAL  SERVICES  WITH  OTHER  MCB  SERVICES 

THERE  IS  A  SINGLE  INTAKE  PROCESS  FOR  ANY  MCB  CLIENT,   ONCE  A  PERSON 
IS  REGISTERED  AS  LEGALLY  BLIND,  USUALLY  UPON  REFERRAL  BY  AN  OPHTHAL- 
MOLOGIST, OPTOMETRIST  OR  CLINIC,  SHE/HE  IS  CONTACTED  BY  AN  AGENCY 
WORKER  TO  ASCERTAIN  IF  SHE/HE  DESIRES  ANY  SERVICES  FROM  THE  COMMISSION, 
IF  THE  PERSON  DOES,  SHE/HE  MAY  BECOME  AN  APPLICANT  FOR  SERVICES. 
DEPENDING  ON  MANY  FACTORS  -  AGE,  PHYSICAL  ABILITIES,  INCOME  AND  GOALS  - 
THE  APPLICANT  MAY  BE  ELIGIBLE  FOR  ONE  OR  MORE  OF  THE  AGENCY'S  SERVICES, 

TITLE  XX,  MEDICAL  ASSISTANCE  OR  VOCATIONAL  REHABILITATION  ELIGIBILITY 
MAY  BE  ESTABLISHED  AT  THIS  POINT,   HOWEVER,  THE  CLIENT  IS  NOT  CONSIDERED 
AS  BEING  A  CLIENT  OF  A  FUNDING  SOURCE,  BUT  AS  A  CLIENT  OF  THE  COMMISSION 
WHO  MAY  NEED  AND/OR  BE  ELIGIBLE  FOR  SERVICES  REIMBURSABLE   BY  ONE  OR 
MORE  FUNDING  SOURCES  OVER  TIME. 

BESIDES  TITLE  XX,  OTHER  FUNDING  SOURCES  ARE  TITLES  II,  XVI,  AND  XIX  OF 
THE  SOCIAL  SECURITY  ACT  AND  THE  REHABILITATION  ACT,  THE  SERVICES  THEY 
FUND  ARE  DESCRIBED  BELOW, 
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FINANCIAL  ASSISTANCE: 

FINANCIAL  ASSISTANCE  TO  BLIND  RESIDENTS  OF  MASSACHUSETTS  IS  PROVIDED 
THROUGH  THE  SUPPLEMENTAL  SECURITY  INCOME  (SSl)  PROGRAM,   MANDATED 
UNDER  TITLE  XVI  OF  THE  SOCIAL  SECURITY  ACT,  IT  IS  FUNDED  JOINTLY  BY 
THE  FEDERAL  AND  STATE  GOVERNMENTS,   IT  IS  ADMINISTERED  BY  THE  SOCIAL     | 
SECURITY  ADMINISTRATION  AND  APPLICANTS  MUST  GO  TO  THEIR  NEAREST  SOCIAL 
SECURITY  OFFICE  FOR  SSI  APPLICATIONS,   ALL  BLIND  SSI  RECIPIENTS  ARE 
AUTOMATICALLY  ELIGIBLE  FOR  MEDICAL  ASSISTANCE  (TITLE  XIX)  AND  THE 
FINANCIALLY  RESTRICTED  SOCIAL  SERVICES:   PURCHASED  RECREATION,  HOME- 
MAKER,  MOBILITY  AND  LOW  VISION  SERVICES,  I 

MEDICAL  ASSISTANCE  (MA) :  I 

ALL  SSI  RECIPIENTS  ARE  ELIGIBLE  FOR  MEDICAL  ASSISTANCE,   MA  ELIGIBILITY 
FOR  NON-SSI  ELIGIBLE  CLIENTS  IS  DETERMINED  BY  A  MA  WORKER  FROM  THE       I 
COMMISSION.   ELIGIBILITY  IS  BASED  ON  THE  CLIENT'S  INCOME  AND  OTHER       ] 
FINANCIAL  RESOURCES.  ] 

VOCATIONAL  REHABILITATION  SERVICES  (VR) :  I 

A  CLIENT  IS  ELIGIBLE  FOR  VR  SERVICES  IF  A  PHYSICAL  OR  MENTAL  DISABILITY 
EXISTS,  IF  THE  DISABILITY  IS  A  SUBSTANTIAL  HANDICAP  TO  EMPLOYMENT        | 
(INCLUDING  HOMEMAKING)  AND  THERE  IS  A  REASONABLE  EXPECTATION  THAT  THE 
SERVICES  WILL  LEAD  TO  THE  CLIENT  BEING  ABLE  TO  BE  EMPLOYED,   ALL  LEGALLY 
BLIND  PERSONS  FIT  THE  FIRST  CRITERION,   THE  LATTER  TWO  MUST  BE  DETER- 
MINED INDIVIDUALLY,   MOST  VR  SERVICE  RECIPIENTS  ALSO  RECEIVE  SOCIAL 
SERVICES  AND  MANY  ARE  ELIGIBLE  FOR  FINANCIAL  AND  MEDICAL  ASSISTANCE 
AS  WELL, 
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children's  services: 

the  commission  for  the  blind's  specially  trained  staff  provide  services 
designed  for  blind  children,  age  0  -  m  years  and  their  families.  the 
principal  goal  of  the  services  to  "pre-school"  children,  age  0  -  6  years, 
is  to  aid  the  young  child  in  realizing  his/her  full  potential  and  in- 
crease his/her  family's  ability  to  help  alleviate  the  problems  caused 
by  the  child's  visual  handicap.  these  services  serve  to  prepare  the 
child  for  entrance  to  public  school  or  another  suitable  placement, 
services  to  children  age  6-14  years  are  geared  toward  preparation 
for  entrance  to  high  school. 

services  for  the  multihandicapped: 

a  special  program  unit  provides  services  for  the  non-institutionalized 
deaf-blind  and  mentally  retarded-blind  populations  as  well  as  consu" 
lative  services  to  the  department  of  mental  health  and  other  agencies 
that  have  deaf-blind  and  mentally  retarded-blind  in  residential  pro- 
grams, services  include  all  those  available  to  other  clients  as  well 
as  those  specifically  designed  for  the  multihandicapped  population, 
the  unit  is  also  starting  up  an  intensive  rehabilitation  teaching 

PROGRAM. 

COORDINATION  WITH  OTHER  AGENCIES: 

TITLE  XX  PLANNING  AND  EVALUATION  ARE  COORDINATED  WITH  THOSE  OF  THE 
DEPARTMENT  OF  SOCIAL  SERVICES,  THE  OTHER  DESIGNATED  TITLE  XX  AGENCY 
IN  MASSACHUSETTS. 
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CLIENTS  AGE  60  AND  OVER,  IN  NEED  OF  HOMEMAKER  OR  CHORE  SERVICES,  ARE 
REFERRED  TO  THE  DEPARTMENT  OF  ELDER  AFFAIRS-HOME  CARE  CORPORATIONS 
FOR  THESE  SERVICES,  ALTHOUGH  MCB  CONTINUES  TO  PROVIDE  OTHER  SERVICES 
TO  THE  ELDERLY  BLItiD,   IN  SOME  OF  THE  STATE'S  AREAS,  TRANSPORTATION 
AND  OTHER  SERVICES  ARE  COORDINATED  AND  RESOURCES  ARE  SHARED  BETWEEN 
THESE  TWO  AGENCIES. 

COORDINATED  PROGRAMS  AND  SERVICES  OCCUR  BETWEEN  THE  MCB  CHILDREN'S 
SERVICES  UNIT  AND  THE  SCHOOL  SYSTEMS  OF  MASSACHUSETTS'  CITIES  AND 
TOWNS,   THESE  RANGE  FROM  TEACHER  CONSULTATIONS  TO  DIRECT  CLIENT  SER- 
VICES.  THE  CHILDREN'S  UNIT  PARTICIPATES  AS  A  CLIENT  ADVOCATE  IN 
"CORE"  EVALUATIONS  OF  CHILDREN  FOR  CHAPTER  766  PROGRAMMING. 

USE  OF  VOLUNTEERS: 

MCB  USES  VOLUNTEERS  TO  A  LIMITED  EXTENT  TO  ASSIST  PERSONS  IN  KEEPING 
MEDICAL  APPOINTMENTS  AND  DO  OCCASIONAL  SHOPPING,  LETTER  WRITING  AND 
OTHER  PERSONAL  SERVICES.   REGION  I  (WESTERN  MASS.)  MAKES  EXTENSIVE 
USE  OF  VOLUNTEERS  FOR  CLIENT  TRANSPORTATION.   VOLUNTEER  SERVICES  ARE 
PRIMARILY  AVAILABLE,  HOWEVER.,  THROUGH  THE  MASSACHUSETTS  ASSOCIATION 
FOR  THE  BLIND.   VOLUNTEER  SERVICES  FOR  MCB  CLIENTS  ARE  COORDINATED 
THROUGH  THE  REGIONAL  OFFICES. 
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PUBLISHED  REPORTS 

PUBLICATIONS 


// 


DELANEY,  ANNE  MARIE  AND  RONALD  L.  NUTTALL,   ASSESSING  THE  NEEDS  OF  A 
BLIND  CLIENT  POPULATIONS/7  JOURNAL  OF  VISION  IMPAIRMENT  AND  BLINDNESS, 
FEBRUARY,  1978:46 

REPORTS 

DELANEY,  ANNE  MARIE  AND  RONALD  L.  NUTTALL,  REPORT  OF  NEEDS  ASSESSMENT 
METHODOLOGY,  MARCH,  1978 

FIELDS,  DENISE,  CLIENT  AND  VENDOR  AWARENESS  STUDY,  REGION  I,  1979. 

FIVE  YEAR  PLAN  OF  THE  MASSACHUSETTS  COMMISSION  FOR  THE  BLIND, 
FEBRUARY,  1978, 

HUTZEL,  HARRY,  SURVEY  OF  RECREATION  PROGRAMS  IN  REGION  II,  MAY  1978 

LIBBY,  LESTER,  TREND  ANALYSIS,  1979. 

PROVIDERS  MANAGEMENT  INC.,  RESOURCE  DIRECTORIES. 

RAY,  SUSAN  B.,  HEALTH  CARE  STUDY,  REGION  V,  MAY,  1978. 

SHONTELL,  JOHN,  INVENTORY  OF  AGENCIES  PROVIDING  TRANSPORTATION  IN 
REGION  IVC,  JULY,  13/X, 

SHONTELL,  JOHN,  INVENTORY  OF  AGENCIES  PROVIDING  TRANSPORTATION  IN 
REGION  VI,  SPRING,  J.y/8 . 

MASSACHUSETTS  COMMISSION  FOR  THE  BLIND,  1978  REPORT  OF  THE  REGISTER, 
WINTER,  1979. 

BROCHURE  OF  SERVICES  OF  THE  MASSACHUSETTS  COMMISSION  FOR  THE  BLIND,  1979. 

NEWSLETTER:   REPORT  OF  THE  MASSACHUSETTS  COMMISSION  FOR  THE  BLIND, 
FALL,  1978.   (INCLUDING  LARGE  PRINT  VOTING  INFORMATION  ISSUED  IN 
CONJUNCTION  WITH  THE  OFFICE  OF  THE  SECRETARY  OF  THE  COMMONWEALTH.) 

DISTRIBUTION  OF:   INFORMATION  FOR  THE  NEWLY  BLIND  AND  VISUALLY  HANDI- 
CAPPED OF  MASSACHUSETTS,  COMPILED  BY  MIMI  WINER,  VISION  FOUNDATION 
OF  MASSACHUSETTS,  INC. 
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VIII      TRAINING 


Title  XX  of  the  Social  Security  Act  specifically  provides  for  Federal 
Financial  Participation  at  75  percent  for  costs  associated  with  training 
social  services  personnel.  Training  in  Massachusetts  is  provided  at  no 
net  cost  to  the  state:  75  percent  of  all  allowable  costs  is  reimbursed  by 
the  federal  government,  and  the  remaining  25  percent  matched  by  cash  dona- 
tions and  in-kind  contributions.  Before  FY  1980  there  had  been  no  ceiling 
on  the  amount  of  money  available  from  the  Federal  government  for  reimburse- 
ment to  states  for  Title  XX  Training  costs.  The  Federal  government  is  now 
considering  several  formulas  which  will  limit  the  amount  of  funds  availa- 
ble to  the  states  for  social  services  training.  At  this  time,  the  amount 
of  funds  which  will  be  available  to  Massachusetts  for  training  in  FY  1981 
is  unknown. 

As  designated  agency  for  the  Title  XX  Program  in  Massachusetts,  the  Depart- 
ment of  Social  Services  administers  the  Title  XX  Training  Program.  The 
Title  XX  Training  Unit  which  will  be  located  at  the  Department  of  Public 
Welfare  until  July  1,  1980,  will  play  a  major  role  in  effecting  a  success- 
ful transition  of  functions  from  DPW  to  DSS  on  all  levels. 


PRIORITY  TRAINING  AREAS 

The  Department  of  Social  Services,  advised  by  the  EOHS  Task  Force  on 
Training  and  Retraining,  has  established  the  following  training  areas  as 
priorities  for  FY  1980: 

-  Management  training  for  the  new  Department  of  Social  Services; 

-  Foster  parent  training; 

-  Training  for  child  welfare  workers  in  permanent  planning; 

-  Training  in  handicapping  conditions; 

-  Training  for  workers  in  casework,  short-term  services  and 
emergency  services  for  adolescents; 

-  Understanding  culture  as  it  impacts  on  social  service  delivery; 

-  Homemaker  training; 

-  Training  for  case  managers  working  with  the  elderly;  and 

-  Day  care  training. 
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TITLE  XX  TRAINING  COMPONENTS 

The  Title  XX  Training  Program  consists  of  the  following  components: 

The  Interagency  Training  Programs 

Interagency  training  accounts  for  a  large  portion  of  all  Title  XX  Training. 
Direct  service  workers  from  all  eligible  provider  agencies  (State  and 
private)  enroll  in  these  programs.  Twice  yearly,  a  "Title  XX  Training 
Catalogue"  listing  all  programs  is  made  available  to  all  eligible  social 
service  workers.   Included  in  the  catalogues  are  course  descriptions  and 
registration  and  logistical  information.  Workers  register  directly  with 
the  Title  XX  office.  When  their  eligibility  is  determined,  and  they  are 
found  eligible,  they  are  accepted  into  the  course. 

Deinstitutional ization  Training  is  an  interagency  training  priority 
for  FY  1981.  Deinstitutionalization  training  will  be  coordinated  with 
the  Department  of  Mental  Health  in  deinstitutionalization  program. 
Staff  who  work  directly  with  clients  in  institutions,  but  who  will  be 
based  in  the  community  by  the  end  of  the  training  program,  are  eligi- 
ble for  training.  This  training  will  aid  staff  and  clients  in  dealing 
with  the  difficult  transition  between  institutional  and  community 
living. 

Foster  Parent  Training 

The  quantity  and  quality  of  training  available  to  foster  parents  will  be 
another  training  priority  in  FY  1981.  The  goals  of  the  training  are: 

-  Improvement  of  the  delivery  of  services  to  children  in  care  as  the 
result  of  sustained  and  cooperative  effort  by  the  educational  and 
social  sectors,  and 

-  The  ultimate  creation  of  a  certification  or  degree  program  for  foster 
parents. 

In-Service  Training 

The  goal   of  FY  1981    In-Service  Training   is  to  provide  DSS  staff  with  the 
training  necessary  to  improve  service  delivery  to  clients.     Such  training 
will    identify  skills  currently  used  by  staff  as  well   as  develop  new  skills 
which  will    help  them  be  more  effective  in  their  jobs. 

Three  aspects  of  in-service  training  are  Transition  Training,   Introductory 
Training,   and  On-Going  Training.    Transition  Training  will   consist  of  a  two- 
day  orientation  session  for  all   staff  (including  managerial,   clerical, 
social   worker  and  supervisory)  who  transfer  to  DSS  and  have  prior  DPW  ex- 
perience.    Introductory  Training  is  a  five-day  session  which  will   orient 
all   new  staff  to  the  agency,  and  provide  them  with  an  introduction  to  the 
specific  job  functions  they  will    perform.     The  third  aspect,  On-Going 
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Training,  will  provide  a  wide  variety  of  educational  programs  in  the  area 
offices  and  through  the  Training  Unit  on  a  regional  basis  to  help  staff  at 
all  levels  meet  their  individual  needs  for  training.  This  training  will 
eventually  be  based  on  an  Individual  Educational  Plan  (IEP)  which  will  be 
developed  by  each  staff  member  in  conjunction  with  his  or  her  supervisor. 

The  following  programs  are  included  within  In-Service  Training: 

The  Management  Training  module,  as  included  in  the  Title  XX  In-Service 
Training  Program,  will  be  made  available  to  DSS  managers  at  all  levels 
in  the  Department.  The  training  module  itself  will  include,  but  not 
be  limited  to,  budget  planning  skills,  citizen  participation,  super- 
vision, and  area-based  programming.  Delivery  of  the  training  will  be 
through  Training  Unit  staff  and  consultants. 

Student  Units  are  part  of  a  new  program  with  the  Schools  of  Social 
Work,  introduced  in  September,  1979.  This  program  involves  one  unit 
each  of  Boston  University  and  Boston  College  students  (six  in  each 
Unit),  set  up  at  the  Church  Street  and  James  Street  offices  for  De- 
partment employees  enrolled  in  the  B.U.  and  B.C.  Programs.  Each  unit 
has  one  supervisor  hired  and  trained  by  the  School  of  Social  Work. 
Students  will  have  small  caseloads  to  allow  for  the  best  learning  ex- 
perience available. 

This  is  a  program  which  will  allow  an  employee  to  continue  working  for 
the  Department  while  working  toward  a  degree.  It  is  hoped  that  by 
FY  1981  the  Training  Unit  will  be  able  to  offer  an  on-site  MSW  degree 
program. 

Hot  Line  Training  is  currently  being  provided  through  B.U.  School  of 
Social  Work  for  all  employees  who  are  involved  in  the  staffing  of  the 
Department's  child  abuse  Hot  Line.  Hot  Line  Training  covers  topics 
such  as  emergency  response,  crisis  intervention,  legal  implications, 
community  resources,  the  hostile  client,  etc. 

Workshop  and  Conference  Reimbursement 

On  October  1,  1979,  the  Title  XX  Training  Unit  implemented  a  procedure  which 
will  enable  selected  Title  XX  eligible  staff  to  be  reimbursed  for  attending 
conferences  and  workshops.  The  training  program  must  be  "organized  solely 
for  the  purpose  of  providing  an  educational  program  to  upgrade  the  skills  of 
current  practitioners,"  and  must  involve  content  in  the  areas  of  the  DSS 
priorities. 
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CURRICULUM  IDENTIFICATION  AND  DEVELOPMENT 

Title  XX  Training  is  assisted  in  identifying  training  areas  and  developing 
training  curricula  by  the  following  Task  Forces  and  Panels: 

Executive  Office  of  Human  Services  Task  Force  on  Training  and  Retraining 

The  EOHS  Task  Force  advises  the  Commissioner  of  Social  Services  in  identi- 
fying training  needs,  objectives,  and  projects  to  be  undertaken  by  the 
Title  XX  Training  Program. 

Regional  Task  Forces 

Regional  Task  Forces  have  been  established  in  all  of  the  six  regions  of  the 
Commonwealth  to  provide  a  vehicle  for  public  and  private  provider  partici- 
pation in  the  development  of  the  Title  XX  Training  Program.  Regional  Task 
Forces  meet  once  a  month,  and  advise  the  panels  oh  regional  training  needs. 
Public  sector  membership  is  designated  by  the  statewide  EOHS  Task  Force, 
and  private  sector  representation  is  selected  regionally  to  assure  broad- 
based  participation  of  private  provider  interests. 

Curriculum  Specification  Panels 

The  Curriculum  Specification  Panels  are  the  foundation  of  the  curriculum 
development  process.  Each  panel  functions  separately  and  plans  training 
for  a  particular  worker  population,  except  for  the  base  curriculum  which 
focuses  on  basic  skills  and  knowledge  needed  by  all  social  service  workers. 
The  ten  panels  are: 

-  Adolescent  Curriculum  Specification  Panel, 

-  Adult  Curriculum  Specification  Panel, 

-  Base  Curriculum  Specification  Panel, 

-  Children  and  Families  Curriculum  Specification  Panel, 

-  Community  Residence  Curriculum  Specification  Panel, 

-  Day  Service  Curriculum  Specification  Panel, 

-  Elderly  Curriculum  Specification  Panel, 

-  Emergency  Services  Curriculum  Specification  Panel, 

-  Foster  Care  Curriculum  Specification  Panel,  and 

-  In-Home  Curriculum  Specification  Panel. 

The  panels  are  composed  of  direct  service  workers,   supervisors,   and  agency 
administrators  from  the  state  agencies  participating  in  the  Title  XX 
Program. 
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SPECIAL  PROJECTS 

Resource  Center 

The  Massachusetts  State  College  System,  using  its  facilities  at  Boston 
State  College,  is  the  contractor  responsible  for  developing  a  plan  for  a 
training  resource  center.  The  goal  of  the  plan  is  to  establish  a  cen- 
tralized collection  of  Title  XX  training  course  and  workshop  materials  and 
resources  which  would  be  available  on  a  statewide  basis  to  Title  XX  train- 
ees, in-service  training  instructors,  and  other  Title  XX  training  pro- 
viders. A  needs  assessment  will  determine  the  dimensions  of  the  Title  XX 
Training  resource  center  in  its  function  as  an  active,  effective  resource 
to  social  services  training. 

Evaluation 

In  accordance  with  Federal  regulations,  Title  XX  Training  grants  must  be 
evaluated  by  an  objective,  independent  consultant  before  the  close  of  the 
grant  period.  A  panel  consisting  of  representatives  from  HEW,  the  Depart- 
ment and  training  providers  reviews  the  findings  of  the  evaluation.  The 
Title  XX  Training  Program  uses  the  findings  of  the  evaluation  and  review 
to  improve  and  expand  upon  its  training  activities. 
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IX    KEYS  AMENDMENT 


The  1976  Keys  Amendment,  recently  promulgated  by  the  Department  of  Health, 
Education,  and  Welfare  in  the  January  31,  1978  Title  XX  Regulations,  re- 
quires States  to  designate  one  or  more  authorities  to  establish  and  en- 
force standards  for  residential  facilities  serving  a  significant  number  of 
SSI  recipients.  Standards  apply  to  facilities  offering  more  than  room  and 
board  and  to  facilities  not  certified  for  Medicaid  or  Medicare.  If  the 
designated  agencies  find  a  residence  to  be  substandard,  the  Social  Security 
Administration  is  required  to  reduce  the  SSI  checks  of  those  recipients 
living  in  the  deficient  facility.  Designated  agencies  must  send  a  written 
warning  to  all  residents  of  substandard  facilities  describing  the  violations 
along  with  a  list  of  agencies  available  to  help  residents  move  to  approved 
facilities. 

In  Massachusetts,  the  Department  of  Education,  the  Department  of  Mental 
Health,  the  Department  of  Public  Health  and  the  Office  for  Children  have 
been  designated  to  establish  and  enforce  SSI  standards.  A  summary  of 
standards  for  each  type  of  residential  facility  is  provided  on  the  follow- 
ing pages. 

On  July  1,  1981  interested  individuals  may  obtain  from  the  appropriate 
designated  agency  without  charge  a  single  copy  of: 

-  a  complete  set  of  standards  for  each  type  of  residential 
facility  serving  SSI  recipients  which  the  agency  licenses; 

-  the  procedures  used  in  the  Commonwealth  to  ensure  the 
enforcement  of  each  standard; 

-  the  criteria  for  waiving  each  standard  and  a  list  of  the 
names  and  addresses  of  facilities  and  the  standards  for 
which  they  may  have  been  granted  waivers;  and 

-  a  list  providing  the  names  and  addresses  of  facilities  in 
violation  of  a  standard  and  the  details  of  each  violation. 


Please  write  to: 
Office  for  Children 
Licensing  -  Keys  Amendment 
120  Boylston  St. 
Boston,  Ma  02116 

Department  of  Education 
Division  of  Special  Education 
31  St.  James  Avenue 
Boston,  Ma  02116 


Department  of  Mental  Health 
Licensing  -  Keys  Amendment 
160  North  Washington  St. 
Boston,  Ma  02114 

Department  of  Public  Health 
Licensing  -  Keys  Amendment 
600  Washington  St. 
Boston,  Ma  02111 
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TYPE  OF  FACILITY 


AGENCY 


TOPICS  COVERED  BY  STANDARDS 


Group  Care  Facilities 
for  Children 


Foster  Homes  for 
Children 


Office  for 
Children 


Office  for 
Children 


Administration  of  facility;  pro- 
grams and  services  provided;  care 
of  children;  physical  quality  and 
equipment  of  facility;  methods  of 
enforcement; 

General,  financial  and  personnel 
administration  of  private  agencies; 
social  and  medical  services  provided 
and  access  to  same;  post-placement 
services;  foster  home  and  foster 
parent  review  and  evaluation;  meth- 
ods of  enforcement. 


Temporary  Shelter 
for  Children 


Office  for 
Children 


General,  financial  and  personnel 
administration  of  private  agency; 
social  and  medical  services  pro- 
vided and  access  to  same;  child 
care;  physical  facility  and  equip- 
ment; methods  of  enforcement. 


Residential  Schools; 
Residential  Compo- 
nents in  Private 
Schools 

Psychiatric  In- 
patient Facilities 


Department 
of  Educa- 
tion 


Department 
of  Mental 
Health 


General  administration;  programs 
and  services  available;  care  of 
children;  physical  facility  and 
equipment;  methods  of  enforcement. 

Admissions;  licensure  procedures; 
staff  training;  physical  facility 
and  equipment;  treatment  policies; 
methods  of  enforcement. 


Group  Homes  for  the 
Mentally  111  and 
Mentally  Retarded 


Department 
of  Mental 
Health 


Admissions;  licensure  procedures; 
staff  training;  physical  facility 
and  equipment;  treatment  policies; 
methods  of  enforcement;  patient 
care;  non-institutional  residence 
facilities. 


Halfway  Houses  for 
Alcoholics 


Hospitals 


Long-term  Care 
Facil ities 


Department 
of  Public 
Health 


Department 
of  Public 
Health 


Department 
of  Public 
Health 


General,  personnel  and  financial 
administration;  physical  facility 
and  equipment;  client  care  and 
treatment;  methods  of  enforcement. 

General  administration;  personnel 
and  staff  training;  medical  and  non- 
medical services;  physical  facility, 
safety  and  sanitation;  methods  of 
enforcement. 

Administration;  admissions;  staff- 
ing and  staff  training;  medical  and 
non-medical  services;  physical  fa- 
cility and  equipment;  safety  and 
sanitation;  methods  of  enforcement. 
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X  DAY  CARE   SLIDING 
FEE  SCALE 


On  July  1,  1980,  the  Department  of  Social   Services  will   implement  a  demon- 
stration sliding  fee  scale  for  Title  XX  contracted  day  care.     The  day  care 
sliding  fee  scale  demonstration  is  the  Department  of  Social  Service's  first 
step  toward  establishing  a  comprehensive  policy  of  cost  sharing  for  all 
social   services.     The  Department  staff  and  the  Sliding  Fee  Scale  Demon- 
stration Project  Advisory  Committee  have  developed  a  demonstration  plan 
with  the  purpose  of  accomplishing  the  following: 

-  strengthen  the  quality  of  care  for  children  currently 
receiving  services; 

-  assure  that  children  in  day  care  will   not  be  deprived 
of  that  care  if  family  income  increases; 

-  encourage  the  expansion  of  day  care  services  to  meet  the 
back  log  of  demand  and  need,  particularly  among  the  growing 
work  force  of  women  with  pre-school   and  school -age  children; 

-  provide  the  basis  for  a  statewide  evaluation  of  the  impact 
of  sliding  fees  upon  a  social   service  delivery  system; 

-  ensure  that  providers  are     trained  and  supported  in  the  new 
administrative  requirements  which  the  management  of  a  sliding 
fee  scale  structure  can  entail; 

-  encourage  the  utilization  of  day  care  as  an  appropriate  pre- 
ventive service  for  troubled  families. 

The  Department,   in  partnership  with  Day  Care  contractors,   is  establishing 
this  demonstration  project  for  FY  81.     The  project  will   include  all   day 
care  services  and  program  prototypes  funded  through  DSS  monies  during  the 
upcoming  year. 

The  Sliding  Fee  Scale  Demonstration  is  based  upon  the  specific  implementation 
principles  which  are  outlined  below: 

-  Continuity  of  Care  -  Assurance  that  children  of  income 
eligible  families,  once  in  day  care,  will    be  able  to 
continue  receiving  services  as  their  income  rises 

-  Mandatory  Fee  Collection,   Related  to   Income  -  Al 1 
families  will    be  required  to  pay  a  portion  of  the  fee 
for  the  child  care  services  they  receive,  at  a  rate 
commensurate  with  their  income. 
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Maintenance  of  Effort  in  Serving  Low-Income  Families  -  At  the  present 
moment,   the  Department  of  Public  Welfare  reports  that  51%  of  the  sub- 
sidized day  care  slots  are  being  used  by  AFDC  recipients   (excluding 
WIN)   for  work  and  training  purposes.     The  Department  is  determined  to 
continue  this  support  as  needed.     Therefore,   DSS  will    require  a  main- 
tenance of  effort  performance  by  all    existing  contractors  of  day  care 
services,  and  will    carefully  monitor  this  performance  throughout  the 
demonstration  effort.     Changes  in  eligibility  and  expansion  of  services 
will    not  reduce  the  number  of  day  care  slots  currently  available  to 
the  income  support  (AFDC)   population. 

Policy  Change  in  Eligibility  for  Day  Care  Services  -  A  key  ingredient 
of  the  DSS  Sliding  Fee  Scale  Demonstration  Project  for  FY  81  is  the 
increase  in  financial   eligibility  for  this  service  from  the  current 
50.7%  of  State  Median  Income  ($7300  for  family  of  two)  up  to  115%  of 
National    Median  Income  (or  $14,641  for  family  of  two).     Above  this 
115%  level,   the  full   cost  of  day  care  services  must  be  carried  by  the 
family. 

Improve  Data   Base  on  Social   Services  -  Massachusetts  data  on  the  pattern 
of  utilization  of  social    services  is  currently  inadequate.     DSS  will 
utilize  the  day  care  sliding  fee  scale  demonstration  project  as  a  base 
from  which  to  collect  and  examine  up-to-date  information  on  current 
users  of  day  care,   including:     family  size,   family  income,  number  of 
children  in  care  per  family,  geographic  variations  in  income  and  family 
size,  capacity  for  payments,  etc. 
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INFANT  -  TODDLER  DAY   CARE 

SI iding  Fee  Seal e     7/80 
Gross   Income  Fee 


Family  of 

Two 

$         o 

-     2,545 

2,546 

-     3,818 

3,819 

-     5,092 

5,093 

-     6,365 

6,366 

-     7,300 

7,301 

-     7,638 

7,639 

-     8,911 

8,912 

-   10,184 

10,185 

-   11,457 

11,458 

-  12,731 

12,732 

-  14,004 

14,005 

-   14,640 

14,541 

-  above 

Family  of 

Three 

$         o 

-     3,144 

3,145 

-     4,717 

4,718 

-     6,290 

5,291 

-     7,862 

7,363 

-     8,800 

8,801 

-     9,435 

9,436 

-  11,008 

11,009 

-  12,581 

12,582 

-   14,154 

14,155 

-  15,726 

15,727 

-  17,299 

17,300 

-  13,085 

18,086 

-  above 

Family  of 

Four 

S           0 

-     3,744 

3,745 

-     5,516 

5,617 

-     7,488 

7,489 

-     9,900 

9,901 

-  11,233 

11,234 

-  13,105 

13,106 

-   14,977 

14,978 

-  15,850 

15,351 

-  13,722 

18,723 

-  20,594 

20,595 

-  21,530 

21,531 

-  above 

$ 


$ 


Day  Week  Year 


;    .25 

$  1.25 

$       63.00 

.25 

1.25 

63,00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.90 

4.50 

226.80 

1.55 

7.75 

390.60 

1.80 

9.00 

453.60 

2.95 

14.75 

743.40 

4.40 

22.00 

1,108.80 

6.50 

32.50 

1,638.00 

9.30 

46.50 

2,343.60 

13.30 

66.50 

3,351.60 

15.50 

77.50 

3,906.00 

.25 

$  1.25 

$       63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

1.00 

5.00 

252.00 

1.50 

7.50     • 

378.00 

1.80 

9.00 

453.60 

2.95 

14.75 

743.40 

4.40 

22.00 

1,108.80 

6.50 

32.50 

1,638.00 

9.30 

46.50 

2,343.60 

13.30 

66.50 

3,351.60 

15.50 

77.50 

3,906.00 

.25 

$   1.25 

$ 

63.00 

.25 

1.25 

63.00 

.35 

1.75 

38.20 

.50 

2.50 

126.00 

1.30 

6.50 

327.60 

1.80 

9.00 

453.60 

2.95 

14.75 

743.40 

4.40 

22.00 

1 

,108.80 

6.50 

32.50 

1 

,638.00 

9.30 

46.50 

2 

,343.60 

13.30 

66.50 

3 

,351.60 

15.50 

77.50 

3 

,906.00 

X-3 


Gross 

:  Income 

Family  of 

Five 

$        o 

-     4,343 

4,345 

-     6,515 

5,516 

-     8,686 

8,687 

-  10,900 

10,901 

-  13,030 

13,031 

-  15,202 

15,203 

-  17,374 

17,375 

-   19,546 

19,547 

-  21,718 

21,719 

-  23,889 

23,890 

-  24,975 

24,976 

-  above 

Family  of 

Six 

$         o 

-     4,942 

4,943 

-     7,413 

7,414 

-     9,885 

9,886 

-  11,900 

11,901 

-  14,828 

14,829 

-  17,299 

17,300 

-  19,770 

19,771 

-  22,242 

22,243 

-  24,713 

24,714 

-  27,185 

27,136 

-  23,420 

23,421 

-  above 

Family  of 

Seven 

$         o 

-     5,054 

5,055 

-     7,532 

7,533 

-   10,109 

10,110 

-  13,000 

13,001 

-  15,155 

15,166 

-  17,592 

17,693 

-   20,220 

20,221 

-  22,7^7 

22,743 

-   25,275 

25,275 

-  27,303 

27,304 

-   29,066 

29,067 

-  above 

INFANT  -  TODDLER  DAY   CARE 

Sliding  Fee  Scale     7/80 

Fen 


Day  Week  Year 


$ 


$ 


;    .25 

$  1.25 

$       63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

1.15 

5.75 

289.80 

1.80 

9.00 

453.60 

2.95 

14.75 

743.40 

4.40 

22.00 

1,108.80 

6.50 

32.50 

1,638.00 

9.30 

46.50 

2,343.60 

13.30 

66.50 

3,351.60 

15.50 

77.50 

3,906.00 

.25 

$  1.25 

$       63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

1.00 

5.00 

252.00 

1.80 

9.00 

453.60 

2.95 

14.75 

743.40 

4.40 

22.00 

1,108.80 

6.50 

32.50 

1,638.00 

9.30 

46.50 

2,343.60 

13.30 

66.50 

3,351.60 

15.50 

77.50 

3,906.00 

$ 


.25 

$  1.25 

$ 

63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

1.20 

6.00 

302.40 

1.80 

9.00 

453.60 

2.95 

14.75 

743.40 

4.40 

22.00 

1 

,108.80 

6.50 

32.50 

1 

,638.00 

9.30 

46.50 

2. 

,343.60 

13.30 

66.50 

3 

,351.60 

15.50 

77.50 

3. 

,906.00 

X-4 


PRESCHOOL  DAY  CARE 

SI iding  Fee  Seal e  7/30 
Gross  Income  Fee 


Family  of 

Two 

$         o 

-     2,545 

2,546 

-     3,818 

3,819 

-     5,092 

5,093 

-     6,365 

6,366 

-     7,300 

7,301 

-     7,638 

7,639 

-     8,911 

8,912 

-  10,184 

10,185 

-   11,457 

11,458 

-  12,731 

12,732 

-  14,004 

14,005 

-   14,640 

14,641 

-  above 

Family  of 

Three 

$         o 

-     3,144 

3,145 

-     4,717 

4,718 

-     6,290 

6,291 

-     7,862 

7,863 

-     3,800 

8,301 

-     9,435 

9,436 

-  11,008 

11,009 

-  12,581 

12,582 

-   14,154 

14,155 

-  15,726 

15,727 

-  17,299 

17,300 

-  13,035 

18,086 

-  above 

Family  of 

Four 

$           0 

-     3,744 

3,745 

-     5,616 

5,517 

-     7,438 

7,489 

-     9,900 

9,901 

-  11,233 

11,234 

-  13,105 

13,106 

-   14,977 

14,978 

-   15,350 

15,351 

-   13,722 

13,723 

-  20, 59a 

20,595 

-  21,530 

2l,3'Jl 

-  above 

Day        Week        Year 


.25 

1.25 

63.00 

.25 

1.25 

63.00 

.35 

1.75 

88*20 

.50 

2.50 

126.00 

.80 

4.00 

201.60 

1.10 

5.50 

277.20 

1.25 

6o25 

315.00 

2.00 

10.00 

504.00 

3.00 

15.00 

756.00 

4.60 

23.00 

1159.20 

6.60 

33.00 

1663.20 

9.50 

47.50 

2394.00 

11.00 

55.00 

2772.00 

.25 

1.25 

63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.75 

3.75 

189.00 

1.00 

5.00 

252.00 

1.25 

6.25 

315.00 

2.00 

10.00 

504.00 

3.00 

15.00 

756.00 

4.60 

23.00 

1159.20 

6.60 

33.00 

1663.20 

9.50 

47.50 

2394.00 

11.00 

55.00 

2772.00 

.25 

1.25 

63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.90 

4.50 

226.80 

1.25 

6.25 

315.00 

2.00 

10.00 

504.00 

3.00 

15.00 

756.00 

4.60 

23.00 

1159.20 

6.60 

33.00 

1663.20 

9.50 

47.50 

2394.00 

11.00 

55.00 

2772.00 

X-5 


Gross  Income 

Family  of 

Five 

$        o 

-     4,343 

4,345 

-     6,515 

6,516 

-     8,686 

8,687 

-  10,900 

10,901 

-  13,030 

13,031 

-  15,202 

15,203 

-  17,374 

17,375 

-   19,546 

19,547 

-  21,718 

21,719- 

-  23,889 

23,890 

-  24,975 

24,976 

-  above 

Family  of 

Six 

$          0 

-     4,942 

4,943 

-     7,413 

7,414 

-     9,885 

9,886 

-  11,900 

11,901 

-  14,328 

14,829 

-  17,299 

17,300 

-  19,770 

19,771 

-  22,242 

22,243 

-  24,713 

24,714 

-  27,185 

27,186 

-  28,420 

28,421 

-  above 

Family  of 

Seven 

$         o 

-     5,054 

5,055 

-     7,582 

7,583 

-  10,109 

10,110 

-  ia,ooo 

13,001 

-  15,165 

15,166 

-  17,592 

17,593 

-  20,220 

20,221 

-  22,747 

22,748 

-  25,275 

25,276 

-  27,803 

27,304 

-  29,066 

29,067 

-  above 

PRESCHOOL  DAY  CARE 

Sliding  Fee  Scale     7/80 

Fen 


Day  Week  Year 


.25 

1.25 

63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.80 

4.00 

201.60 

1.25 

6.25 

315.00 

2.00 

10.00 

504.00 

3.00 

15.00 

756.00 

4.60 

23.00 

1159.20 

6.50 

33.00 

1663.20 

9.50 

47.50 

2394.00 

11.00 

55.00 

2772.00 

.25 

1.25 

63,00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.70 

3.50 

176.40 

1.25 

6.25 

315.00 

2.00 

10.00 

504.00 

3.00 

15.00 

756.00 

4.60 

23.00 

1159.20 

6.50 

33.00 

1663.20 

9.50 

47.50 

2394.00 

11.00 

55.00 

2772.00 

.25 

1.25 

63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.85 

4.25 

214.20 

1.25 

6.25 

315.00 

2.00 

10.00 

504.00 

3.00 

15.00 

756.00 

4.60 

23.00 

1159.20 

6.50 

33.00 

1663.20 

9.50 

47.50 

2394.00 

11.00 

55.00 

2772.00 

X-6 


SCHOOL  AGE  DAY  CARE 

Sliding  Fee  Scale     7/80 
Gross   Income  Fee 


Family  of 

Two 

$           0 

-     2,545 

2,546 

-     3,818 

3,819 

-     5,092 

5,093 

-     6,365 

6,366 

-     7,300 

7,301 

-     7,638 

7,639 

-     8,911 

8,912 

-   10,184 

10,185 

-   11,457 

11,458 

-  12,731 

12,732 

-  14,004 

14,005 

-   14,640 

14,641 

-  above 

Family  of 

Three 

$          0 

-     3,144 

3,145 

-     4,717 

4,718 

-     6,290 

6,291 

-     7,862 

7,863 

-     8,800 

8,801 

-     9,435 

9,436 

-  11,008 

11,009 

-   12,581 

12,582 

-   14,154 

14,155 

-  15,726 

15,727 

-  17,299 

17,300 

-  18,085 

18,086 

-  above 

Family  of 

Four 

$         o 

-     3,744 

3,745 

-     5,616 

5,617 

-     7,488 

7,489 

-     9,900 

9,901 

-  11,233 

11,234 

-  13,105 

13,106 

-  14,977 

14,978 

-   16,850 

16,851 

-   18,722 

18,723 

-  20,594 

20,595 

-  21,530 

21,531 

-  above 

Day  Week  Year 


.25 

1.25 

63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.60 

3.00 

151.20 

.75 

3.75 

189.00 

.90 

4.50 

226.80 

1.45 

7.25 

365.40 

2.15 

10.75 

541.80 

3.20 

16.00 

806.40 

4.55 

22.75 

1146.60 

6.50 

32.50 

1638.00 

7.60 

38.00 

1915.20 

.25 

1.25 

63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.60 

3.00 

151.20 

.70 

3.50 

176.40 

.90 

4.50 

226.80 

1.45 

7.25 

365.40 

2.15 

10.75 

541.80 

3.20 

16.00 

806.40 

4.55 

22.75 

1146.60 

6.50 

32.50 

1638.00 

7.60 

38.00 

1915.20 

.25 

1.25 

63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.65 

3.25 

163.80 

.90 

4.50 

226.80 

1.45 

7.25 

365.40 

2.15 

10.75 

541.80 

3.20 

16.00 

806.40 

4.55 

22.75 

1146.60 

6.50 

32.50 

1638.00 

7.60 

38.00 

1915.20 

X-7 


Gross 

;  Income 

Family  of 

Five 

$          0 

-     4,343 

4,345 

-     6,515 

6,516 

-     8,686 

8,687 

-  10,900 

10,901 

-  13,030 

13,031 

-  15,202 

15,203 

-   17,374 

17,375 

-   19,546 

19,547 

-  21,718 

21,719 

-  23,889 

23,890 

-  24,975 

24,976 

-  above 

Family  of 

Six 

$           0 

-     4,942 

4,943 

-     7,413 

7,414 

-     9,885 

9,886 

-  11,900 

11,901 

-   14,828 

14,829 

-   17,299 

17,300 

-   19,770 

19,771 

-  22,242 

22,243 

-  24,713 

24,714 

-  27,185 

27,186 

-  28,420 

28,421 

-  above 

Family  of 

Seven 

$          0 

-     5,054 

5,055 

-     7,582 

7,583 

-  10,109 

10,110 

-  13,000 

13,001 

-  15,165 

15,166 

-  17,692 

17,693 

-   20,220 

20,221 

-  22,747 

22,748 

-  25,275 

25,276 

-  27,803 

27,804 

-  29,066 

29,067 

-  above 

SCHOOL  AGE  DAY  CARE 

Sliding  Fee  Scale     7/80 

Fee- 


Day  Week  Year 


.25 

1.25 

63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.60 

3.00 

151.20 

.90 

4.50 

226.80 

1.45 

7.25 

365.40 

2.15 

10.75 

541.80 

3.20 

16.00 

806.40 

4.55 

22.75 

1146.60 

6.50 

32.50 

1638.00 

7.60 

38.00 

1915.20 

.25 

1.25 

63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.55 

2.75 

138.60 

.90 

4.50 

226.80 

1.45 

7.25 

365.40 

2.15 

10.75 

541.80 

3.20 

16.00 

806.40 

4.55 

22.75 

1146.60 

6.50 

32.50 

1638.00 

7.60 

38.00 

1915.20 

.25 

1.25 

63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.60 

3.00 

151.20 

.90 

4.50 

226.80 

1.45 

7.25 

365.40 

2.15 

10.75 

541.80 

3.20 

16.00 

806.40 

4.55 

22.75 

1146.60 

6.50 

32.50 

1638.00 

7.60 

38.00 

1915.20 

X-3 


Gross 

Income 

Family  of 

Two 

$          0 

-     2,545 

2,546 

-     3,818 

3,819 

-     5,092 

5,093 

-     6,365 

6,366 

-     7,300 

7,301 

-     7,638 

7,639 

-     8,911 

8,912 

-   10,184 

10,185 

-   11,457 

11,458 

-  12,731 

12,732 

-  14,004 

14,005 

-  14,640 

14,641 

-  above 

Family  of 

Three 

$        o 

-     3,144 

3,145 

-     4,717 

4,718 

-     6,290 

6,291 

-     7,862 

7,863 

-     8,800 

8,801 

-     9,435 

9,436 

-  11,008 

11,009 

-  12,581 

12,582 

-  14,154 

14,155 

-  15,726 

15,727 

-  17,299 

17,300 

-  18,085 

18,086 

-  above 

Family  of 

Four 

$           0 

-     3,744 

3,745 

-     5,616 

5,617 

-     7,488 

7,489 

-     9,9.00 

9,901 

-   11,233 

11,234 

-  13,105 

13,106 

-   14,977 

14,978 

-   16,850 

16,851 

-  18,722 

18,723 

-  20,594 

20,595 

-  21,530 

21,531 

-  above 

FAMILY  DAY  CARE 

Sliding  Fee  Scale  7/80 

Fee 


Day        Week        Year 


$   .25 

$  1.25 

$       63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.55 

2.75 

138.60 

.60 

3.00 

151.20 

.70 

3.50 

176.40 

1.15 

5.75 

289.80 

1.70 

8.50 

428.40 

2.50 

12.50 

630.00 

3.60 

18.00 

907.20 

5.15 

25.75 

1,297.80 

6.00 

30.00 

1,512.00 

$   .25 

$  1.25 

$       63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.55 

2.75 

138.60 

.60 

3.00 

151.20 

.70 

3.50 

176.40 

1.15 

5.75 

289.80 

1.70 

8.50 

428.40 

2.50 

12.50 

630.00 

3.60 

18.00 

907.20 

5.15 

25.75 

1,297.80 

6.00 

30.00 

1,512.00 

$   .25 

$  1.25 

$       63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.55 

2.75 

138.60 

.70 

3.50 

176.40 

1.15 

5.75 

289.80 

1.70 

8.50 

428.40 

2.50 

12.50 

630.00 

3.60 

18.00 

907.20 

5.15 

25.75 

1,297.80 

6.00 

30.00 

1,512.00 

X-9 


FAMILY  DAY  CARE 


Gross 

;  Income 

Family  of 

Five 

$          0 

-     4,343 

4,345 

-     6,515 

6,516 

-     8,686 

8,687 

-  10,900 

10,901 

-  13,030 

13,031 

-  15,202 

15,203 

-   17,374 

17,375 

-   19,546 

19,547 

-  21,718 

21,719 

-  23,889 

23,890 

-  24,975 

24,976 

-  above 

Family  of 

Six 

$          0 

-     4,942 

4,943 

-     7,413 

7,414 

-     9,885 

9,886 

-  11,900 

11,901 

-  14,828 

14,829 

-   17,299 

17,300 

-   19,770 

19,771 

-  22,242 

22,243 

-  24,713 

24,714 

-  27,185 

27,186 

-  28,420 

28,421 

-  above 

Family  of 

Seven 

$         o 

-     5,054 

5,055 

-     7,582 

7,583 

-   10,109 

10,110 

-   13,000 

13,001 

-  15,165 

15,166 

-   17,692 

17,693 

-   20,220 

20,221 

-  22,747 

22,748 

-   25,275 

25,276 

-  27,803 

27,804 

-  29,066 

29,067 

-  above 

Sliding  Fee  Scale     7/80 

Feer 


Day 


Week 


Year 


$   .25 

$  1.25 

$       63.00 

.25 

1.25 

63.00 

.35 

1.75 

88.20 

.50 

2.50 

126.00 

.55 

2.75 

138.60 

.70 

3.50 

176.40 

1.15 

5.75 

289.80 
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WHO   IS  ELIGIBLE   FOR  SERVICES 

A  person   is  eligible  to  receive  a  service  under  the  Title  XX  Program  if  he 
or  she: 

-  requests  the  service,   either  from  one  of  the  agencies  part- 
icipating in  Title  XX,  or  from  a  provider  under  contract 

to  a   participating  agency; 

-  needs  the  service,   according  to  the  agency  or  provider 
offering  the  service;   and 

-  is  financially  eligible  in  one  of  the  following  categories. 
(Note  that  eligibility  differs  from  service,  to  service. 
Check  the  yellow  pages). 

Income  Maintenance.     Recipients  in  the  following  financial   assistance  pro- 
grams: 

AFDC  (Aid  to   Families  with  Dependent  Children) 

SSI-OAA  (Supplemental    Security  Income-Old  Age  Assistance) 

SSI-DA  (Supplemental   Security  Income-Disabil  ity  Assistance) 

SSI-BL  (Supplemental    Security  Income-Aid  to  the  Blind) 

Income  Status.      Persons,   including  recipients  of  Medicaid-Only  or  General 
Relief,  whose  annual   gross  income  is  less  than  the  following  income  limits:* 

pamily                                      Title  XX                         Contracted  Day  Care 
Size  Limits  liimits 

1  $  5,200 

2  7,300  $14,641 

3  8,800  18,086 

4  9,900  21,531 

5  10,900  24,978 

6  11,900  28,422 

7  13,000  29,067 

Massachusetts  defines  a  family  as  one  or  more  adults  and  children,   if  any, 
related  by  blood  or  law,  and  residing  in  the  same  household.     Massachusetts 
Considers  the  following  persons  to  be  one-person  families: 

-  an  adult  living  with  a  related  adult  (other  than  a   spouse); 

-  an  adult  living  with  an  unrelated  adult; 

-  a  child  living  with  relatives  not  legally  responsible  for  him  or  her; 


*  The  Massachusetts  Commission  for  the  Blind  has  set  its  own  income 
limits  for  those  services  which  are  provided  by  MCB  to  blind  persons 
exclusively.     See  Chapter  VII. 
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-  a  child  1  tying  with  unrelated  persons,  such  as  foster  parents;  of 

-  an  emancipated  minor. 

Without  Regard  to   Income.     All    Dersons,     regardless  of  their  incomes,  are 
eligible  for  the  following  services: 

-  information  and  referral; 

-  services  to  prevent  or  remedy  neglect,  abuse,  or  exploitation  of 
children  or  adults; 

-  family  planning  services  to  minors. 

Group  Eligible.     Persons  who  are  members  of  a  group  defined  under  the 
Title  XX  Program.     For  FY  1981,   the  Commonwealth  has  established  group 
eligibility  for  several    groups,  as  follows: 

-  Department  of  Mental    Health   (DMH):     Two  groups  have  been  defined 
for  DMH:     clients  from  DMH's  Mental    Health,   Children's,  and 
Mental   Retardation  Divisions  receiving  Community  Residential 
Services;  and  mentally  retarded  clients  receiving  Case  Management, 
Day  Activity,  Sheltered  Workshop,  and  Family  and  Individual    Life 
Education  and  Counselling  Services.     These  two  groups  are 
diagrammed  below,   followed  by  full   definitions  of  the  two  groups. 

DMH   Divisions 


Community 
Residence 

Case 
Management 

Day  Activity 

Sheltered 
Workshop 

Family  and 
Individual 
Counselling 


Mental 
Health 


Children's 


Group  1 


£ 


Mental 
Retardation 


Group  2 


Drug 
Rehabilitation 


DMH  Group  1:     Community  Residential   Services,  as  defined  in  this  CASP 
and  as  provided  by  the  Department  of  Mental   Health,  shall    be  available 
on  a  group  basis  to  all  mentally  retarded  or  mentally  ill    DMH  clients 
for  the  purpose  of  reducing  inappropriate  institutional   care  and 
easing  reintegration  into  the  community. 
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DMH  Group  2;     Case  Management,   Day  Activity,  Sheltered  Workshop, 
and  Family  and  Individual   Life  Education  and  Counselling  Services 
as  defined  in  this  CASP  and  as  provided  try   DMH's  Division  of 
Mental    Retardation,   shall    he  available  on  a  group  basis  to  all 
mentally  retarded  DMH  clients  for  the  purpose  of  preventing 
inappropriate  institutional   care,   reducing  dependency  and 
treating  families. 

Department  of  Public  Health   (DPH} :     Community  Residence,  as  defined 
in  this  CASP  and  as  provided  by  the  Division  of  Alcoholism  of  the 
Department  of  Public  Health,   shall    be  available  on  a  group  basis 
to  all    DPH  clients  who  are  alcohol -dependent,   for  the  purpose  of 
helping  them  become  self-supporting  or  self-sufficient. 

Department  of  Youth  Services   (DYS)     Community  Residence,   Day  Activity 
and  Case  Management  Services,  as  defined  in  this  CASP  and  as  provided 
by  the  Department  of  Youth  Services,  shall    be  available  on  a  group 
basis  to  all   youth  committed  or  referred  by  a  court  as  delinquent 
to  the  Department  of  Youth  Services. 

Massachusetts   Rehabilitation  Commission   (MRC) :     Extended  Employment 
Services,  as  defined  in  this  CASP,   shall    be  available  on  a  group 
basis  to  physically  or  mentally  handicapped  MRC  clients  who  are 
unemployable  in  the  competitive  labor  market,   for  the  purpose  of 
reducing  dependency. 
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HOW  TO  APPLY  FOR  SERVICES 

A  person  who  wishes  to  receive  social  services  should  note  the  following: 

Where  to  Apply  -  Various  services  are  provided  by  the  Department  of  Social 
Services,  other  public  human  service  agencies  participating  in  Title  XXS 
and  many  private  agencies.  To  find  out  which  services  are  available,  which 
agency  provides  the  services,  and  where  the  agency  is  located  refer  to  the 
yellow  pages  of  this  document. 

Filing  an  Application  -  The  applicant  should  go  to  the  local  office  of  the 
agency  providing  the  service  to  file  an  application.  If  the  applicant  is 
unable  to  go  to  the  office,  s(he)  may  designate  another  person  to  apply  or 
s(he)  may  call  the  agency  and  request  that  an  application  be  mailed. 

A  social  worker  will  be  available  at  the  agency  to  answer  any  questions, 
assist  with  filling  out  the  application,  and  explain  which  services  are 
available  to  the  applicant. 

The  applicant  should  read  and  sign  the  application  form.* 

Determination  of  Eligibility  -  Within  30  days  from  the  application  date, 
the  social  worker  will  determine  eligibility  for  services  based  on  the 
applicant's  need  for  services  and  his/her  income  status.  The  social  worker 
may  ask  the  applicant  for  documentation  to  verify  the  information  on  the 
appl i cat  ion  form. 

-  For  recipients  of  AFDC,  SSI-DA,  SSI-OAA,  or  SSI-BL,  the 
supporting  documentation  is  a  current  Medicaid  ID  card. 

-  For  income  eligible  persons,  including  recipients  of 
Medicaid-only  and  General  Relief,  usually  the  applicant's 
declaration  of  amount  and  sources  of  income  is  sufficient. 
If  the  social  worker  requires  supporting  evidence,  the 
applicant  must  produce  it,  or  services  will  be  denied. 

Notification  to  the  Appl  icant  -  The  social  worker  will  notify  the  applicant 
about  his/her  eligibility  for  services  and  will  also  provide  information 
about  fair  hearings. 

After  the  applicant  is  found  eligible  for  services,  the  social  worker  and 
applicant  will  develop  a  service  plan  to  arrange  for  the  delivery  of  ser- 
vices. 

Unavailable  Services  -  If  services  are  unavailable,  the  social  worker  will 
notify  the  applicant  and  assist  him/her  in  registering  on  a  waiting  list 
so  that  the  applicant  may  receive  the  service  when  it  becomes  available. 
The  social  worker  is  available  to  help  the  applicant  find  other  services 
in  the  community. 
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Group  Eligible  Clients  -  If  an  applicant  requesting  service  appears  to  be 
a  member  of  an  eligible  group,  the  agency  providing  the  requested  service 
must  verify  that  the  applicant  meets  the  conditions  for  membership  in  the 
group.  No  individual  determination  of  eligibility  is  required. 

*  No  written  ap.pl  ication  is  necessary  for  individuals  whose 
eligibility  is  determined  on  a  group  basis. 

Redeterminations  -  Agencies  providing  Title  XX  services  redetermine  each 
client's  income  eligibility  as  follows: 

-  After  each  six  months  of  service,  unless  income  is  exclusively 
from  pensions,  social  security  benefits,  or  SSI,  or  a  combination 
thereof,  in  which  case  eligibility  determination  is  made  at  12 
monthly  intervals. 

-  Within  thirty  days  of  receipt  of  information  about  changes  in 
circumstances  which  may  make  the  person  ineligible. 

-  When  required  on  the  basis  of  information  obtained  about 
anticipated  changes  in  a  person's  circumstances. 

-  Redetermination  requires  the  presentation  of  a  current 
Medicaid  ID  card  for  income  maintenance  clients  and  de- 
claration for  income-eligible  clients. 

-  No  redetermination  is  required  for  group  eligibles. 


FAIR  HEARINGS 

When  a  person  applies  for  services  under  the  Title  XX  Program,  the  agency 
or  provider  informs  him  or  her  writing  of  the  right  to  ask  for  a  hearing 
to  appeal : 

-  denial,  reduction,  or  termination  of  a  service;  or 

-  the  failure  of  the  public  agency  or  private  provider 
to  act  upon  a  request  for  services  wlith  reasonable 
promptness. 

A  unit  in  the  Department  of  Social  Services  will  conduct  these  hearings. 
The  provisions  of  45  CFR  205.10  and  MGL  Chapter  30A  and  Chapter  18,  Sec- 
tion 16  govern  fair  hearing  procedures. 
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TITLE  XX  AGENCIES  AND  THE  AGENCIES  WHICH  PROVIDE  THEM 


DSS  DEA  DMH  DPH  DYS  MCB  MRC  OFC  WOHSP 


Adoption  X 

Camping  X 

Case  Management  X 

Chore  X 

Community  Residence  X 

Day  Activity 

Day  Care  X 

Emergency  Shelter  Care  X 

Extended  Employment 

Family  and  Individual  Life       X 

Education  and  Counseling 
Family  Planning  X 

Foster  and  Group  Care  Placement    X 

Homemaker  X 

Housing  X 

Information  and  Referral         X 

Legal  X 

Orientation  and  Mobility 

Rec  relation 

Rehabilitation  Teaching 

Services  to  Blind  Children 

Services  to  Women  in  Transition    X 

Sheltered  Workshop 

Therapeutic  Day 

Transportation 

Vision  Util ization 


X 
X 


X 
X 


X 
X 


X 


X 

.  • 
X 
X 


X 
X 
X 

• 

X 
X 
X 
X 


X 
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ADOPTION 


SERVICE  DEFINITION 


ADOPTION  SERVICES  are  those  social  service  activities  which  have  for 
their  purpose  the  placement  of  a  child  in  an  adoptive  setting. 


Activities  may  include: 

-  assessing  the  need  for  service 
and  determining  eligibility 


-  arranging  for  the  adoptive 
placement 


-  making  home  studies  of  prospective   -  reviewing  and  supervising  the 


adoptive  parents 

-  counselling  to  biological  and/or 
adoptive  parents 


placement 

-  arranging  for  related  services 
outside  the  home 


-  developing  the  permanent  placement   -  providing  on-going  support  to 


plan 
-  recruiting  adoptive  homes 


adoptive  parents 


o 

1— 1 

DEPARTMENT  OF  SOCIAL  SERVICE 

1— 

D- 
O 
Q 

OBJECTIVE: 

To  provide  ADOPTION  SERVICES  to  1,300  persons: 
helping  them  become  self-supporting  or  self- 
sufficient,  and  to  remedy  or  prevent  abuse, 
neglect,  or  exploitation 

WHERE  TO  APPLY: 
Local  DSS  area  office 

AVAILABILITY: 

Statewide 

METHOD  OF  DELIVERY: 

Direct  and  Private  Purchase 

ELIGIBILITY: 

The  Department  of  Social  Services  serves  all 
persons  who  request  and  need  this  service. 

Under  the  Title  XX  Program,  the  Commonwealth 
claims  reimbursement  for  that  portion  of  the 
program  directed  towards  recipients  of  AFDC 
and  SSI -DA;  to  income  eligible  persons, 
including  those  on  Medicaid  and  General  Relief; 
and  to  clients  without  regard  to  income  when 
such  clients  have  been  documented  as  needing 
protection. 

Category 

%    of 
Clients 

AFDC 

31 

SSI-BL 

SSI-DA 

<1 

SSI-OAA 

Income-Eligible 

21 

Group-Eligible 

Without  Regard 
To  Income 

48 

Total 

100% 

FEE:  No  charge 
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CAMPING 


SERVICE  DEFINITION 


CAMPING  SERVICE  provides  a  creative,  recreational  and  educational 
experience  in  group  living  out-of-doors. 


Activities  may  include: 

-  assessing  the  need  for  service 
and  determining  eligibility 

-  providing  individual  and  group 
experiences  in  developing  social, 
physical,  and  creative  skills 

-  providing  for  essential  health 
needs 


-  providing  overnight  care  and 
supervision 

-  providing  transportation 

-  providing  room  and  board 

-  providing  for  nutritional  needs 


Room  and  board  is  included  as  an  integral  but  subordinate  part  of  the 
service  for  a  period  of  not  more  than  four  weeks  for  any  one  placement. 
Room  and  board  is  necessary  to  achieve  the  objective  of  the  service 
and  not  merely  to  provide  food  and  shelter. 


DEPARTMENT  OF  SOCIAL  SERVICES 

OBJECTIVE: 

To  send  2,960  children  to  camp:  helping  them 
become  self-sufficient,  or  preventing  their 
abuse,  neglect,  or  exploitation 

WHERE  TO  APPLY: 

Res.  Camp:  Local  DSS  area 

office 

Lay  Camp:  Local  DSS  area 

oiffice  or  provider 

AVAILABILITY: 
Statewide 

METHOD  OF  DELIVERY: 
Private  purchase 

ELIGIBILITY: 

Day  Camps: 

-  recipients  of  AFDC  and  SSI-DA 

-  income  eligible  persons  (Title  XX  limit) 

Residential  Camps  (Children  8-15) 

-  recipients  of  AFDC 

-  children  in  foster  care  who  are  income- 
eligible  (Title  XX  limit) 

This  service  is  provided  without  regard  to 
income  when  clients  have  been  documented  as 
needing  protection. 
(See  Title  XX  Limit,  p.  A-2.) 

Category 

%  of 
Clients 

AFDC 

95 

SSI-BL 

SSI-DA 

<1 

SSI-OAA 

Income-Eligible 

5 

Group-Eligible 

Without  Regard 
To  Income 

Total 

100°/ 

FEE:  [\jo  charge 
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CASE  MANAGEMENT 


SERVICE  DEFINITION 


CASE  MANAGEMENT  SERVICES  are  staff  activities  necessary  to  manage  the 
provision  of  appropriate  social,  medical,  rehabilitative,  or  educational 
services  to  meet  the  needs  of  an  individual  client. 


Activities  may  include: 

-  assessing,  initially  .and  on  an  on- 
going basis,  the  need  for  service 

-  determining  eligibility 

-  counseling  the  client  and  family 
to  identify,  accept,  and  obtain 
needed  services 

-  developing  and  modifying  service 
or  treatment  plans 

-  arranging  for  services  (including 
placement)  or  assisting  the  client 
to  obtain  needed  services 

-  monitoring  and  reviewing  the  ser- 
vice  or  treatment  plan 


-  follow  up 

-  identifying  and  reporting  suspected 
cases  of  child  abuse,  neglect  or 
exploitation 

-  performing  crisis  intervention 

-  receiving  reports  of  suspected 
child  abuse,  neglect,  or 
exploitation 

-  receiving  reports  from  court 
personnel 

-  making  court  appearances  and 
preparing  court  reports 


UJ 

DEPARTMENT  OF  SOCIAL  SERVICES 

LU 

< 

LU 
OO 

<C 

OBJECTIVE: 

To  provide  CASE  MANAGEMENT  to  27,080  persons  : 
helping  them  become  self-supporting  or  self- 
sufficient;  preventing  their  abuse,  neglect, 
or  exploitation;  helping  them  to  avoid  in- 
appropriate institutionalization;  or  securing 
institutional  care  where  appropriate 

WHERE  TO  APPLY: 
Local  DSS  area  office 

AVAILABILITY: 

Statewide 

METHOD  OF  DELIVERY: 

Direct 

ELIGIBILITY: 

-  recipients  of  AFDC,  SSI-OAA  and  SSI-DA 

-  income  eligible  persons  (Title  XX  limit) 

This  service  is  provided  to  clients  without 
regard  to  income  when  such  clients  have  been 
documented  as  needing  protection. 

(See  Title  XX  Limit,  p.  A-2). 

Category 

%    of 
Clients 

AFDC 

42 

SSI-BL 

SSI-DA 

6 

SSI-OAA 

<1 

Income- El  icp'ble 

15 

Group-El  i^ible 

Without  Regard 
To  Income 

37 

Total 

100% 

FEE:   No  charge 
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DEPARTMENT  OF  ELDER  A 


FFAIRS 


OBJECTIVE: 

TO  PROVIDE  CASE  MANAGEMENT  TO  28,1QQ 
PERSONS,  HELPING  THEM  TO  OBTAIN  AND 
USE  SERVICES  TO  CONTINUE  LIVING  IN 
THEIR  OWN  HOMES  IN  THE  COMMUNITY. 


where  to  apply: 

Local  Home  Care 
Corporation 

availability: 

Statewide 
method  of  delivery 

Public  Purchase 


ELIGIBILITY: 

PERSONS   60   AND  OVER   WHO   REQUEST   AND 
NEED   THE    SERVICE,    AND  WHO   MEET   THE 
REQUIRMENTS   FOR   ANY   OF   THE   FOLLOWING: 

-  RECIPIENTS   OP    SSI-OAA,    SSI-BL,    AND 
SSI -DA 

-  INCOME    ELIGIBLE   PERSONS   WHOSE    INCOME 
IS   WITHIN   THE   TITLE   XX   LIMIT 

(SEE   TITLE   XX   LIMIT,    P.    A-2) 


Category 
AFDC" 


SSI-BL 
SSI-DA 


SSI-OAA 


Income- El igible 
Group-Eligible 


Without  Regard 
To  Income 


Total 


%    of 
Clients 


-S&. 


SZ 


100% 


fee:      No  Charge 
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DEPARTMENT  OF  MENTAL  HEALTH 

OBJECTIVE: 

To  provide  CASE  MANAGEMENT  to  230    persons: 
helping  them  become  self-supporting  or  self- 
sufficient,  or  avoiding  inappropriate 
institutional ization. 

WHERE  TO  APPLY: 
DMH  Area  Office 

AVAILABILITY: 
Statewide 

METHOD  OF  DELIVERY: 
Public  Purchase 

ELIGIBILITY: 

All  mentally  retarded  DMH  clients  who  request 
and  need  the  service  are  eligible  on  a  group 
basis.  (  See  DMH  Group  II,   p.    A-3). 

DMH  serves  all    persons   in  its  Mental   Health 
(Adult  and  Children)   and  Drug  Rehabilitation 
Divisions  who  request  and  need  the  service. 
Under  the  Title  XX  Program,   the  Commonwealth 
claims  reimbursement  for  only  that  portion 
of  the  program  directed  towards  recipients 
of  AFDC,   SSI-DA,   SSI-OAA,   and  SSI-BL,  and 
to  income-eligible  persons. 

Category 

%     of 
CI  ients 

AFDC 

1 

SSI-BL 

SSI-DA 

12 

SSI-OAA 

1 

Income-Eligible 

3 

Group-El igible 

83 

Without  Regard 
To   Income 

Total 

100°/ 

FEE:      No  Charge 

A-ll 


DEPARTMENT  OF  YOUTH   SERVICES 

UJ 
CD 

<c 

LU 

oo 

<c 
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OBJECTIVE: 

To   provide  CASE  MANAGEMENT  to    1,060  persons, 
helping  them  to  avoid   inappropriate   institu- 
tionalization by  providing  community- based 
care. 

WHERE  TO  APPLY: 

DYS  Regional   Offices 

AVAILABILITY: 
Statewide 

METHOD  OF  DELIVERY: 
Public  Purchase 

ELIGIBILITY: 

Group  eligibility  has   been  established  for 
this  service.  (  See  DYS  Group,   p.    A-3.) 

Category 

%     of 
Clients 

AFDC 

SSI-BL 

SSI-DA 

SSI-OAA 

Income-El igible 

Group-El igible 

100 

Without  Regard 
To   Income 

Total 

100% 

FEE:     No   Charge 

LU 


LU 
CO 

6 


MASSACHUSETTS   COMMISSION   FOR   THE   BLIND 


OBJECTIVE: 

TO  PROVIDE  CASE  MANAGEMENT  TO  8,  WO  BLIND 
PERSONS:  HELPING  THEM  BECOME  SELF- 
SUFFICIENT  OR  SELF-SUPPORTING;  PREVENT- 
ING OR  REMEDYING  THEIR  NEGLECT,  ABUSE, 
OR  EXPLOITATION;  HELPING  THEM  TO 
CONTINUE  LIVING  IN  THEIR  OWN  HOMES  IN 
THE  COMMUNITY;  OR  SECURING  INSTITUTIONAL] 
CARE  WHERE  APPROPRIATE.   THIS  SERVICE 
COORDINATES  THE  MORE  SPECIALIZED  SERVIC 
COMPONENTS  NEEDED  BY  THE  CLIENT  AND 
ASSURES  PROGRESS  THROUGH  THE  REHABILI- 

TATION  PROCFSS. 


WHERE  TO  APPLY 

MCB  REGIONAL 
OFFICES 

AVAILABILITY: 

STATEWIDE 

METHOD  OF  DELIVERY 

DIRECT 


OR    CENTRAL 


ELIGIBILITY 


Category 


ALL 

AND 

UNDE 
CLAI 
THE 
OF  S 
TO  I 
THOS 
WITH 
CASE 

(see 


LEGALLY   BLIND    PERSONS   WHO   REQUEST 
NEED   THE    SERVICE, 

R   TITLE   XX    PROGRAM,    THE    COMMONWEALTH 
MS    REIMBURSEMENT    FOR    THAT    PORTION    OF 
PROGRAM   DIRECTED   TOWARDS    RECIPIENTS 
SI-BL,    SSI-DA,    SSI-OA-A;    AND   AFDC; 
NCOME    ELIGIBLE    PERSONS,     INCLUDING 
E   ON   MEDICAID,WHOSE    INCOME    IS 
IN    THE   MCB    LIMITS;    AND    IN    PROTECTIVE 
S   TO   CLIENTS    REGARDLESS    OF    INCOME, 

MCB    LIMIT,    P.    VII-11.) 
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AFDC 


SSI-BL 


%     of 
Clients 


SSI-DA 


3Z 


SSI-OAA 


Income-El igible 
Group-El igible 


Without  Regard 
To  Income 


Total 


M. 


<1 


100% 


FEE 


NO   CHARGE 


CHORE 


SERVICE  DEFINITION 

CHORE  SERVICES  are  the  services  c 

)f  an 

individual  hired  by  the  client  or 

arranged  by  the  case  worker  to  maintain,  strengthen, 

and  safeguard 

the 

functioning  of  the  client  in  the 

home. 

(DEA)  Chore 

services  are  provided 

to  make  homes  habitable  and/or  tc 

)  correct  or  prevent 

environmental 

defects 

that  are  hazardous  to  the  client 

s  health  and  safety 

.  Chore  tasks 

do  not 

require  the  service  of  a  trained 

homemaker  or  other 

specialist. 

Activities  may  include: 

-  performing  routine  household  tasks 

-  shopping  fo 

r  essential  goods 

-  doing  light  housekeeping,  meal 

-  performing 

simple  repairs 

preparation,  etc. 

-  doing  other 

tasks  that  do 

not 

-  doing  heavy  cleaning 

require  services  of  a  tra- 

ined 

homemaker 

o 

:r 
o 


DEPARTMENT  OF  SOCIAL  SERVICES 

OBJECTIVE: 

To  provide  CHORE  SERVICES  to  720  persons  : 
helping  them  become  self-supporting  or  self- 
sufficientj or  continue  living  in  their  own 
homes  in  the  community 

WHERE  TO  APPLY: 
Local  DSS  area  office 

AVAILABILITY: 

Statewide 

METHOD  OF  DELIVERY: 

Private  purchase 

ELIGIBILITY: 

-  recipients  of  AFDC  and  SSI-DA  (under  60) 

Category 

%    of 
CI ients 

AFDC 

57 

SSI-BL 

SSI-DA 

43 

SSI-OAA 

Income-Eligible 

Group-Eligible 

Without  Regard 
To  Income 

Total 

100% 

FEE:  No  charge 

A-13 
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DEPARTMENT   OF    ELDER   AFFAIRS 


o 


OBJECTIVE: 

TO    PROVIDE   CHORE    SERVICES    TO    3,930    PER- 
SONS,   HELPING   THEM  TO    CONTINUE    LIVING 
IN   THEIR   OWN    HOMES    IN   THE    COMMUNITY. 


WHERE  TO  APPLY: 

LOCAL   HOME   CARE 
CORPORATION 

AVAILABILITY: 

STATEWIDE 
METHOD  OF  DELIVERY: 
PUBLIC    PURCHASE 


ELIGIBILITY: 

PERSONS   60   AND    OVER   WHO   REQUEST   AND 
NEED   THE    SERVICE   AND   WHO  MEET   THE 
REQUIREMENTS   OF   THE   FOLLOWING: 

-  RECIPIENTS  OF  SSI-OAA,  SSI-BL 
AND    SSI-DA 

-  INCOME  ELIGIBLE  PERSONS  WHOSE 
INCOME  IS  WITHIN  THE  TITLE  XX 
LIMIT 

(SEE   TITLE   XX   LIMIT,    P,    A-2.) 


Category 


AFDC 


SSI-BL 


SSI-DA 


SSI-OAA        ~~ 
Income- Eligible 


Group-Eligible 
Without  Regard 
To  Income 


Total 


%    of 
Clients 


100% 


_  NO  CHARGE 
£li:PROVISION 
MATERIAL    NOT 


FOR    SERVICEl 
OF    REPAIR 
INCLUDED. 
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COMMUNITY  RESIDENCE 


SERVICE  DEFINITION 


COMMUNITY  RESIDENTIAL  SERVICES  are  services  provided  under  an  individua- 
lized program  of  continuous  care  and  supervision  in  the  following  settings: 


-  group  residences 

-  small  group  homes 

-  secure  group  homes 

-  cooperative  apartments 

-  halfway  homes 
Activities  may  include: 

-  assessing  the  need  for  services 
and  determining  eligibility 

-  conducting  diagnostic  assessments 

-  providing  care  and  supervision 

-  arranging  for  appropriate  ser- 
vices within  or  outside  the 
community  residence 

-  providing  training  and 
counseling  in  activities 
of  daily  living 

-  providing  individual,  group, 
and  family  counseling 


-  pre-release  centers 

-  detoxification  centers 

-  staffed  apartments 

-  therapeutic  community 


-  satellite 


-  providing  pre-vocational ,  voca- 
tional, and  educational  counseling 

-  arranging  for  an  adequate  after/ 
care  program 

-  providing  recreational  and  leisure- 
time  activities 

-  providing  room  and  board 

-  providing  transportation 

-  providing  incidental  medical  and 
remedial  care 


Room  and  board  is  included  as  an  integral  but  subordinate  part  of  the 
service  for  a  period  of  not  more  than  six  consecutive  months  for  any 
one  placement.  Room  and  board  is  necessary  to  achieve  the  objective 
of  the  service  and  not  merely  to  provide  food  and  shelter. 

Incidental  medical  and  remedial  care  is  provided  as  an  integral  but 
subordinate  part  of  Community  Residential  services,  and  is  necessary 
to  achieve  the  objective  of  the  service  and  not  merely  to  correct  a 
medical  condition.  Incidental  medical  and  remedial  care  for  this 
service  includes:  physical  examination,  limited  treatment  and 
referrals  to  a  hospital  for  more  intensive  treatment  when  necessary, 

T.B.  screening,  dental  screening  and  treatment,  and  on-call  physician 
and/or  nurse  for  medical  emergencies. 
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DEPARTMENT  OF  SOCIAL  SERVICES 
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OBJECTIVE: 

To  provide  alternative  living  situations  in 
the  community  to  1,800  children  and  adoles- 
cents: helping  them  become  self-sufficient, 
preventing  their  abuse,  neglect,  or  exploita- 
tion, or  avoiding  unnecessary  institutionali- 
zation 

WHERE  TO  APPLY: 

Worker  in  local  DSS 
office  applies  on  behalf 
of  cl ient 
AVAILABILITY: 

Statewide 

METHOD  OF  DELIVERY: 

Private  Purchase 

ELIGIBILITY: 

The  Department  of  Public  Welfare  serves  all 
persons  who  request  and  need  this  service. 

Under  the  Title  XX  Program,  the  Commonwealth 
claims  reimbursement  for  that  portion  of  the 
program  directed  towards  recipients  of  AFDC 
and  SSI-DA;  to  income  eligible  persons, 
including  those  on  Medicaid  and  General  Relief; 
and  to  clients  without  regard  to  income  when 
such  clients  have  been  documented  as  needing 
protection. 

Category 

%     of 
Clients 

AFDC 

31 

SSI-BL 

SSI-DA 

<1 

SSI-OAA 

Income- Eligible 

21 

Group-Eligible 

Without  Regard 
To  Income 

48 

Total 

100% 

FEE:    No  Charge 

LU 
O 

DEPARTMENT  OF  MENTAL  HEALTH 

LU 
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OC 
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OBJECTIVE:                                1 

To  provide  COMMUNITY  RESIDENTIAL  SERVICES  to 
1,490  persons hel ping  them  become  self- 
supporting  or  self-sufficient,  or  avoiding 
inappropriate  institutional ization. 

WHERE  TO  APPLY: 

DMH  Area  Office  or  directly 
to  provider. 

AVAILABILITY: 
Statewide 

METHOD  OF  DELIVERY: 
Public  Purchase 

ELIGIBILITY: 

All  mentally  retarded  or  mentally  ill  DMH 
clients  are  eligible  on  a  group  basis.  (  Set 
DMH  Group  ,  p.  A-3). 

DMH  serves  all  persons  in  its  Drug  Rehabili- 
tation Division  who  request  and  need  the 
service.  Under  the  Title  XX  Program,  the 
Commonwealth  claims  reimbursement  for  only 
that  portion  of  the  program  directed  towards 
recipients  of  AFDC,  SSI-DA,  SSI-00A,  and  SSI- 
AB,  and  to  income-eligible  persons. 

Category 

%     of 
Clients 

AFDC 

SSI-BL 

SSI-DA 

SSI-OAA 

Income-Eligible 

Group-Eligible 

100 

Without  Regard 
To  Income 

Total 

100% 

FEE:    No  Charge 

A-16 


DEPARTMENT  OF  PUBLIC  HEALTH 

OBJECTIVE: 

To  provide  halfway  house  services  to  3,210 
alcohol   dependents  thus  avoiding  inappropriate 
institutionalization. 

WHERE  TO  APPLY: 

Division  of  Alcoholism 

Regional    Office 

or  directly  to  provider. 

AVAILABILITY: 
Statewide 

METHOD  OF  DELIVERY: 
Public   Purchase 

ELIGIBILITY: 

The  Department  of  Public  Health  serves  all 
persons  who  request  and  need  placement  in  a 
halfway  house. 

Under  the  Title  XX  Program,   the  Commonwealth 
claims  reimbursement  for  only  that  portion 
of  the  program  directed  towards  recipients 
of  AFDC,   SSI-OA,   SSI-DA,   and  SSI-BL,   and  to 
income  eligible  persons. 

Category 

%     of 
Clients 

AFOC 

SSI-BL 

SSI-DA 

SSI-OAA 

Income-Eligible 

Group-Eligible 

100 

Without  Regard 
To  Income 

Total 

100% 

FEE-:       No  Charge                          i 

DEPARTMENT  OF  YOUTH  SERVICES 

OBJECTIVE: 

WHERE  TO  APPLY: 

To  provide  placement  in  a  community  residence 
for    5,260youths,   thus  avoiding  inappropriate 
institutionalization. 

DYS  Regional    Office 

AVAILABILITY: 
Statewide 

METHOD  OF  DELIVERY: 
Public  Purchase 

ELIGIBILITY: 

Group  eligibility  has   been  established  for 
this  service. (SeeDYS  Group,   p.     A-4). 

Category 

%     of 
Clients 

AFDC 

SSI-BL 

SSI-DA 

SSI-OAA 

Income-Eligible 

Group-Eligible 

liJU 

Without  Regard 
To   Income 

Total 

100% 

FEE:        No  Charge 

A-17 


DAY  ACTIVITY 


SERVICE  DEFINITION 

DAY  ACTIVITY  SERVICES  are  supervis 

ed 

day  time  activities  offered  to  persons 

with  a  severe  physical  or  mental   d 

isa 

ibility  and  to  persons  with  social 

adjustment  problems.     Services  are 

provided  in  day  activity  centers  and 

other  community  facilities. 

Activities  may  include: 

-  assessing  the  need  for  services 

-  providing  pre-vocational   and 

and  determining  eligibility 

vocational   training 

-  providing  individual   and  group 

-  providing  educational    tutoring  to 

counsel ing 

persons  for  whom  educational   ser- 
vices are  not  generally  available 

-  providing  training  in  func- 

from any  state  or  local    institution 

tional   and  developmental 

activities 

-  providing  directed  leisure  time 
activities 

-  fostering  development  of 

independent  and  social 

living  skills 

-  conducting  diagnostic 

assessments 

>- 
i— 
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OBJECTIVE: 

To   provide   DAY  ACTIVITY  SERVICES  TO    1,710 
persons:     helping  them  become  self-supporting 
or  self-sufficient,  or  avoiding  inappropriate 
institutional ization 

WHERE  TO  APPLY: 

DMH  Area  Office  directly 
to  provider 

AVAILABILITY: 
Statewide 

METHOD  OF  DELIVERY: 
Public  Purchase 

ELIGIBILITY: 

All   mentally  retarded  DMH  clients  are  eligible 
on  a  group  basis. 

(See  DMH  Group    2,   p.  A-4). 

DMH  serves  all    persons   in  its  Mental    Health 
(Children  and  Adult)  and  Drug  Rehabilitation 
Divisions  who  request  and  need  the  service. 
Under  the  Title  XX  Program,   the  Commonwealth 
claims  reimbursement  for  only  that  portion  of 
the  program  directed  towards  recipients  of  AFDC, 
SSI-DA,   SSI-OAA,  and  SSI-BL,   and  to  income- 
eligible  persons. 

Category 

%    of 
CI ients 

AFDC 

1 

SSI-BL 

1 

SSI-DA 

14 

SSI-OAA 

1 

Income-El  icjible 

5 

Group-El  icpble 

78 

Without  Regard 
To   Income 

Total 

100% 

FEE:       No  Charge 

A-18 
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OBJECTIVE: 

To   provide   DAY  ACTIVITY  SERVICES  for     2,000 
youths,   thus  reducing  or  avoding  inappropriate 
institutional   care 

WHERE  TO  APPLY: 
DYS   Regional    Office 

AVAILABILITY: 

Statewide 

METHOD  OF  DELIVERY: . 

Public  Purchase 

ELIGIBILITY: 

Group  eligibility  has  been  establish  for 
this  service.  (See  DYS  Group,   p.  A-4). 

Category 

%     of 
CI ients 

AFDC 

SSI-8L 

SSI-DA 

SSI-OAA 

Income-El igible 

Group-Eligible                  ioo 

Without  Regard 
To   Income 

Total 

100% 

FEE:        No   Charge 

. 
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DAY  CARE 


SERVICE  DEFINITION 

DAY  CARE  SERVICES       are  comprehensive  and  coordinated  sets  of  activities   providing 

direct  care,    protection  and  supervision  of  infants*   toddlers,   preschool,  and 

school -age  children  in 

and  outside  of  their  own   homes   during  some  portion  of  each 

day  on  a   regular  basis 

Comprehensive  services   include,   but  are  not  limited  to, 

educational,    social,    h 

ealth,    nutritional    services  and  parental    participation. 

Such  services   require 

the  provision  of  supporting  activities   including  adminis- 

tration,   coordination, 

admissions,   training  and  evaluation. 

CONTRACTED  DAY  CARE  - 

purchased  on  a  group  basis  through  DSS  contracts  with  day 

centers  and  family  day 

care  homes.     A  fee  will    be  charged  for  these  services   . 

-   Infant  toddler  day 

care  -  offered  in  day  care  centers  to  children  under 

33  months. 

-  Preschool   day  care 

-  offered  in  day  care  centers  to  children  ages  33  months 

through  6  years   (or 

age  of  full-time  school   entry). 

-  School -age  day  care 

-  offered  in  day  care  centers  to  children  6  years   (or  age 

of  full-time  school 

entry)  through  14  years. 

-   Family  day  care  -  o 

ffered  in  family  day  care  systems  to  infant-toddler,   pre- 

school  ,  and  school  - 

age  children. 

NON-CONTRACTED  DAY  CAR 

E  -  purchased  by  DSS  on  an  individual    basis  from  independent 
and  babysitters,  and  serving  infant-toddler,   preschool,  and 

family  day  care  homes 

school-age  children. 

Fees  will    not  be  charged  for  this   service. 

DEPARTMENT  OF  SOCIAL  SERVICES 

OBJECTIVE: 

To   provide   DAY  CARE  SERVICES  to   20,210  persons 
helping  them  become  self-supporting  or  self-suffi- 
cient, and  remedying  and  preventing  abuse,   neglect, 
or  exploitation. 

WHERE  TO  APPLY: 

Local    DSS  area  office  or 
directly  to  provider 

AVAILABILITY: 

Statewide 

METHOD  OF  DELIVERY: 
Private  purchase 

ELIGIBILITY: 
CONTRACTED  DAY   CARE 

Category 

%     Of 
Clients 

-  recipients  of  AFDC  and  SSI-DA 

-  income  eligible  persons    (day  care  limits) 
NON-CONTRACTED  DAY  CARE 

AFDC 

67 

SSI-3L 

SSI-OA                               !          1 

-   recipients  of  AFDC  and  SSI-DA 

SSI-OAA 

-   income  eligible  persons    (Title   XX  limits) 

Income-El  icn'ble 

24 

Both  contracted  and  non-contracted  day  care  are 
provided  without  regard  to   income  to  clients  who 
have  been  documented  as   needing  protection.     How- 
ever,   DSS  may  decide  to  charge  fees   to  these  clients 
in  contracted  day  care.     Your  comments  on  this  issue 
would  be  appreciated.     A  form  for  comments   is   pro- 
vided on  p.    II-3. 
(See  Title  XX  and  day  care  limits,   p.  A-2). 

Group-El igible 

Without  Regard 
To   Income 

8 

Total 

100% 

Non-contracted-no  charge. 
ret:  Contracted-sliding  fees. 
,See  Chapter  X  for  fee  scales. 
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EMERGENCY  SHELTER  CARE 


SERVICE  DEFINITION 


EMERGENCY  SHELTER  CARE  is  overnight  care  provided  as  part  of  a  protective 
service  to  children  in  danger  of  abuse,  neglect  or  exploitation,  including 
runaways.  Emergency  shelter  may  be  provided  in  regional  intake  centers, 
self-contained  shelters,  a  network  of  foster  homes,  or  through  individual 
monitoring  programs.  Emergency  shelter  is  provided  for  a  maximum  of  30  days 
in  any  six-month  period,  which  may  be  consecutive  or  may  accumulate  over  more 
than  one  stay.  The  need  for  emergency  shelter  must  be  documented  by  per- 
sonnel authorized  by  state  law  to  place  children. 


Activities  may  include: 

-  providing  overnight  care  and 
supervision 

-  providing  counseling 

-  arrangement  for  a  more 


appropriate  placement 

-  providing  support  services 

-  providing  room  and  board 


Room  and  board  is  included  as  an  integral  but  subordinate  part  of  the  service 

for  a  period  of  not  more  than  30  days  for  any  six-month  period.  Room  and 

board  is  necessary  to  achieve  the  objective  of  the  service  and  not  merely 
to  provide  food  and  shelter. 


DEPARTMENT  OF  SOCIAL  SERVICES 

OBJECTIVE: 

To  provide  EMERGENCY  SHELTER  CARE  to    2,960 
children  and  adolescents,   preventing  their 
abuse,   neglect,   or  exploitation 

WHERE  TO  APPLY: 

Local    DSS  area  or  regional 
offices,  or  other  agencies 
authorized  by  state  law  to 
place  children  or  make  refer- 
rals for  emerqency  shelter 
care. 

AVAILABILITY 

Statewide 

METHOD  OF  DELIVERY: 

Private  Purchase 

ELIGIBILITY: 

This  service  is  provided  to  cl ients  without 
regard  to  income  when  such  clients  have  been 
documented  as  needing  protectione 

Category 

%     of 
Clients 

AFDC 

SSI-BL 

SSI-DA 

SSI-OAA 

Income-Eligible 

Group-Eligible 

Without  Regard 
To  Income 

100% 

Total 

100% 

FEE:     No  charge 
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EXTENDED  EMPLOYMENT 


SERVICE  DEFINITION 


EXTENDED  EMPLOYMENT  SERVICES  are  opportunities  for  employment  in  a 
sheltered  workshop  for  persons  who  are  physically  or  mentally  handicapped. 
These  services  are  provided  to  persons  who  are  considered  unemployable  in 
the  competitive  labor  market,  but  who  are  able  to  earn  at  least  one  quarter 
of  the  legally  established  minimum  wage. 


Activities  may  include: 

-  assessing  the  need  for  service 

-  following  up  on  clients 


-  providing  employment  opportunities 


h- 
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OBJECTIVE: 

To  provide  extended  EMPLOYMENT  opportunities 
to   1,230  severely  disabled  persons,   helping 
them  to  become  self-sufficient. 

WHERE  TO  APPLY: 
MRC  Regional   Offices 

AVAILABILITY: 

Statewide 

METHOD  OF  DELIVERY: 

Public   Purchase 

ELIGIBILITY: 

Group  eligibility  has  been  established  for 
this  service. 

(See  MCR  Group,   p.   A-4). 

Category 

%    of 
Clients 

AFDC 

SSI-BL 

SSI-DA 

SSI-OAA 

Income -Eligible 

Group-Eligible 

100 

Without  Regard 
To  Income 

Total 

100% 

FEE:        No  Charge 
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FAMILY  AND  INDIVIDUAL  LIFE  EDUCATION  AND  COUNSELING 


SERVICE  DEFINITION 


FAMILY  AND  INDIVIDUAL  LIFE  EDUCATION  AND  COUNSELING  SERVICES  consist  of 
individual,  group,  or  family  counseling  to  strengthen  and  improve  indivi- 
dual and  family  functioning. 


Activities  may  include: 

-  assessing  the  need  for  service 
and  determining  eligibility 

-  providing  each  client  with  a 
comprehensive  treatment  plan 
that  addresses  his/her  indivi- 
dual needs  relative  to  educa- 
tion, work,  peers,  and  family 

-  providing  intensive  social 
services  to  individuals, 
families,  and  children  in 
order  to  promote  family 
stability,  maintain  and 
support  the  family  in  its 

own  home,  alleviate  family  DYS 
functioning,  and  avoid  un- 
necessary placements  caused 
by  the  lack  of  immediate 
attention  to  crisis  situations 


providing  crisis  intervention  ser- 
vices to  individuals,  families,  and 
children 

providing  aid  in  developing  alter- 
native behavior  patterns  to  indi- 
viduals, families,  and  children 

providing  counseling  services  prior 
to,  during,  and  after  placement 

providing  assistance  to  parents  in 
understanding  their  role  as  a  parent 
and  in  increasing  parent  effective- 
ness 
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DEPARTMENT  OF  SOCIAL  SERVICES 


OBJECTIVE: 

To  provide  COUNSELING  to  38,360   families  and 
individuals,  clients  in  protective  cases,  CHINS 
(Children  in  Need  of  Services)  and  their  fami- 
lies, unwed  parents,  alcohol  and  drug  abusers, 
and  mentally  retarded  persons::  helping  them  be- 
come self-supporting  or  self-sufficient;  pre- 
venting their  abuse,  neglect,  or  exploitation; 
helping  them  to  continue  living  in  their  own 
homes  in  the  community;  or  securing  institu- 
tional care  where  appropriate 


ELIGIBILITY: 

-  recipients  of  AFDC,  SSI-OAA,  or  SSI-DA 

-  income  eligible  persons  (Title  XX  limit) 

This  service  is  provided  to  clients  without 
regard  to  income  when  such  clients  have  been 
documented  as  needing  protection. 

(See  Title  XX  Limit,  p.  A-2). 


WHERE  TO  APPLY: 

Local    DSS  area  offrice  or 
directly  to  provider 

AVAILABILITY: 
Statewide 

METHOD  OF  DELIVERY: 
Direct  and  Private  Purchase 


Category 


AFDC 


SSI-BL 


SSI-DA 


SSI-OAA 


Income-Eligible 
Group-Eligible 


Without  Regard 
To  Income 


Total 


FEE:     No  charge 


%     of 
Clients 


26 
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DEPARTMENT  OF  MENTAL  HEALTH 

OBJECTIVE: 

WHERE  TO  APPLY: 

To  provide  COUNSELING  to     370     persons,   helping 
them  become  self-supporting  or  self-sufficient 

DMH  Area  Office  or  directly 
to  provider. 

or  avoiding  inappropriate  institutionalization 

AVAILABILITY: 
Statewide 

METHOD  OF  DELIVERY: 
Public  Purchase 

ELIGIBILITY: 

All   mentally  retarded  DMH  clients  are  eligible 
on  a  group  basis.    (See  DMH  Group   2  ,   p.   A-4). 

DMH  serves  all    persons  in  its  Mental    Health 
(Children  and  Adults)  and   Drug  Rehabilitation 
Division  who  request  and  need  the  services. 
Under  the  Title  XX  Program,  the  Commonwealth 
claims  reimbursement  for  only  that  portion  of 
the  program  directed  towards  recipients  of 
AFDC,   SSI-DA,   SSI-OAA,   and  SSI-BL,and  to 
income  eligible  persons. 

Category 

%    of 
Clients 

AFDC 

27 

SSI-BL 

SSI-DA 

3 

SSI-OAA 

1 

Income- Eligible 

69 

Group-El  "Tgible 

Without  Regard 
To  Income 

Total 

100% 

FEE:        No   Charge 
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MASSACHUSETTS    COMMISSION   FOR   THE   BLIND 


OBJECTIVE: 


TO  PROVIDE  COUNSELING  TO  2,440  BLIND 
PERSONS:   HELPING  THEM  BECOME  SELF- 
SUFFICIENT  OR  SELF-SUPPORTING;  PREVENT- 
ING OR  REMEDYING  THEIR  NEGLECT,  ABUSE, 
OR  EXPLOITATION;   HELPING  THEM  TO  CON- 
TINUE LIVING  IN  THEIR  OWN  HOMES  IN  THE 
COMMUNITY;  OR  SECURING  INSTITUTIONAL 
CARE  WHEN  APPROPRIATE. 


ELIGIBILITY: 

MCB  SERVES  ALL  LEGALLY  BLIND  PERSONS 
REQUEST  AND  NEED  THE  SERVICE. 


WHO 


UNDER  THE  TITLE  XX  PROGRAM,  THE  COMMON- 
WEALTH CLAIMS  REIMBURSEMENT  FOR  THAT 
PORTION  OF  THE  PROGRAM  DIRECTED  TOWARDS 
RECIPIENTS  OF  SSI-BL,  SSI-DA,  SSI-DAA, 
AND  AFDC;  TO  INCOME  ELIGIBLE  PERSONS, 
INCLUDING  THOSE  ON  MEDICAID  WHOSE  IN- 
COME IS  WITHIN  THE  MCB  LIMIT;  AND  IN 
PROTECTIVE  CASES  TO  CLIENTS  REGARDLESS 
OF  INCOME.  (SEE  MCB  LIMIT,  P.  VII-ll.) 


WHERE  TO  APPLY: 

MCB  REGIONAL  OR  CENTRAL 
OFFICES 

AVAILABILITY: 

STATEWIDE 

METHOD  OF  DELIVERY: 

DIRECT 


Category 


AFDC 


SSI-BL 


SSI-DA 


SSI-OAA 


Income-Eligible 
Group-El igible 


Without  Regard 
To   Income 


Total 


%    of 
CI ients 


? 


IT 


51 


<1 


100% 


FEE: 


NO   CHARGE 
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FAMILY  PLANNING 


SERVICE  DEFINITION 

FAMILY  PLANNING  SERVICES  are  comprehen: 

sive  medical 

,  social,  and  educational 

services  to  enable  persons  to  exercise 

freedom  of 

choice  with  regard  to 

the  size  of  their  families  and  spacing 

of  children 

.  These  services  are 

provided  by  family  planning  agencies  certified  by 

the  Department  of  Public 

Welfare,  including  clinics,  neighborhood  health  centers,  or  other 

facilities. 

Activities  may  include: 

-  providing  information,  referral, 

-  providing 

medical  examinations 

and  outreach 

related  tc 

family  planning, 

laboratory 

'  tests,  prescriptions, 

-  assessing  the  need  for  service 

supplies, 

and  devices 

and  determining  eligibility 

-  providing 

clinical  follow-up 

-  providing  individual  and  group 

counseling 

C3 
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DEPARTMENT  OF  SOCIAL  SERVICES 
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OBJECTIVE: 

To  provide  FAMILY  PLANNING  SERVICES  to  18,850 
persons:   helping  them  become  self-supporting 
or  self-sufficient;  preventing  or  remedying 
their  abuse,  neglect,  or  exploitation;,  or 
avoiding  inappropriate  institutionalization 

WHERE  TO  APPLY: 

Local  DSS  area  office  or 
directly  to  provider 

AVAILABILITY: 
Statewide 

METHOD  OF  DELIVERY: 
Private  purchase 

ELIGIBILITY: 

-  income  eligible  persons  (Title  XX  limit) 

This  service  is  available  to  minors  (under  18) 
without  regard  to  income. 

This  service  is  provided  to  clients  without 
regard  to  income  when  such  clients  have  been 
documented  as  needing  protection. 
Note:  Family  Planning  Services  to  recipients 
of  AFDC,  SSI,  and  Medicaid  are  paid  through 
Medicaid  (Title  XIX). 

(See  Title  XX  Limit,  p.  A-2). 

Category 

%     of 
Clients 

AFDC 

SSI-BL 

SSI-DA 

SSI-OAA 

Income -El iaible 

bb 

Group-El  igible 

Without  Regard 
To  Income 

35 

Total 

100% 

FEE:   No  charge 
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FOSTER  AND  GROUP  CARE  PLACEMENT 


SERVICE  DEFINITION 


FOSTER  AND  GROUP  CARE  PLACEMENT  SERVICES  are  the  social  service  activities  of 
public  or  approved  private  social  service  agencies  for  the  purpose  of  ar- 
ranging and  supervising  placement  in  foster  care  (group  or  family). 


Activities  may  include: 

-  assessing  the  need  for  service  and 
determining  eligibility 

-  developing  a  permanent  placement  plan 

-  recruiting  foster  homes 

-  providing  individual  and  group 
counseling  for  children,  foster 
parents,  and  biological  parents 

-  arranging  for  out-of-home  placement 


-  supervising  the  placement 

-  arranging  for  related  services 
outside  the  home  (e.g.,  medical, 
therapeutic, and  educational) 

-  providing  ongoing  support  to 
foster  parents 

-  arranging  placement  in  crisis 
situations,  and  providing 
emergency  services  when  necessary 


DEPARTMENT  OF  SOCIAL  SERVICES 


OBJECTIVE: 

To  provide  FOSTER  OR  GROUP  CARE  PLACEMENT  for 
11,130    persons:  helping  them  become  self- 
sufficient;  preventing  their  abuse,  neglect,  or 
exploitation  or  avoiding  inappropriate  in- 
stitutional ization 


WHERE  TO  APPLY: 

Local  DSS  area  office 
or  directly  to  provider 

AVAILABILITY: 
Statewide 

METHOD  OF  DELIVERY: 
Direct  and  private  purchase 


ELIGIBILITY: 

The  Department  of  Social  Services  serves  all 
persons  who  request  and  need  this  service. 
Under  the  Title  XX  Program,  the  Commonwealth 
claims  reimbursement  for  that  portion  of  the 
program  directed  towards  recipients  of  AFDC  and 
SSI-DA;  to  income  eligible  persons,  including 
those  on  Medicaid  and  General  Relief;  and  in 
protective  cases  , to  clients  regardless  of  in- 
come when  such  clients  have  been  documented  as 
needing  protection. 


Category 


AFDC 


SSI-BL 


SSI-DA 


SSI-OAA 


Income-Eligible 


Group-El igible 


Without  Regard 
To  Income 


Total 


%    of 
Clients 


31 


<1 


21 


la. 


100% 


FEE:      No  charge 
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HOMEMAKER  SERVICES 


SERVICE  DEFINITION 


HOMEMAKER  SERVICES  are  the  necessary  environmental  and  supportive  services 
provided  by  trained  and  supervised  homemakers  to  families,  the  elderly,  and 
other  individuals  to  maintain,  strengthen,  and  safeguard  functioning  in  the 

home. 


1 


Activities  may  include: 

-  performing  routine  household 
tasks,  doing  laundry,  ironing, 
essential  shopping  and  errands, 
planning,  preparing  and  serving 
nutritious  meals,  helping  with 
time  and  money  management, 
helping  to  educate  in  good 
health  habits,  sanitation,  and 
home  safety,  and  helping  with 
family  recreation  needs 

-  providing  supportive  assistance 
with  bathing,  toiletting, 
grooming,  dressing,  and  ambu- 
lating to  clients  who  require 
minimal  assistance  in  func- 
tioning at  home  (transfers  are 
not  included) 

-  participating  as  a  member  of 
a  human  service  team  to  help 
families  and  individuals 
reach  service  plan  goals  by 
performing  specific  tasks, 
observing  clients,  and 
communicating  with  other 
team  members 


organizing  the  homemaker  activity 
of  the  household  with  the  active 
participation  of  responsible 
family  members  or  individuals 

coordinating  efforts  of  family 
members  or  individuals  in  planning 
and  carrying  out  the  duties  nec- 
essary for  family  or  individual 
living,  and  teaching  them  to 
assume  responsibility  when  possible 

teaching  parents  to  improve  child 
care 

supervising  and  caring  for  children 
and  adults 

providing  companionship  and  social 
stimulation  while  performing  these 
activities 
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DEPARTMENT  OF  SOCIAL  SERVICES 

OBJECTIVE: 

To  provide  HOMEMAKER  SERVICES  to    2,130     persons: 
helping  them  become  self-supporting  or  self 
sufficient;   preventing  abuse,   neglect  or  ex- 
ploitation; or  helping  them  to  continue  living 
in  their  own  homes  in  the  community 

WHERE  TO  APPLY: 
Local    DSS  area  office 

AVAILABILITY: 

Statewide 

METHOD  OF  DELIVERY: 
Private  Purchase 

ELIGIBILITY: 

-  recipients  of  AFDC  and  SSI-DA  (under  60) 

This  service  is  provided  to  clients,  without 
regard  to   income  when  such  clients  have  been 
documented  as  needing  protection. 

Category 

%     of 
Clients 

AFDC 

55 

SSI-BL 

SSI-DA 

45 

SSI-OAA 

Income -El  igible 

Group-Eligible 

Without  Regard 
To  Income 

<1 

Total 

100% 

FEE:        No  Charge 

DEPARTMENT   OF    ELDER   AFFAIRS 


OBJECTIVE: 


TO  PROVIDE  HOMEMAKER 
PERSONS,  HELPING  THEM  TO 
LIVING  IN  THEIR  OWN  HOMES 
COMMUNITY 


SERVICESTO  23,210 
CONTINUE 


IN  THE 


ELIGIBILITY 


WHERE  TO  APPLY: 

LOCAL   HOME   CARE   CORPO- 
RATION 

AVAILABILITY: 

STATEWIDE 
METHOD  OF  DELIVERY: 

PUBLIC    PURCHASE 


Category 


PERSONS  60  AND  OVER  WHO  REQUEST  AND  NEED 
THE  SERVICE,  WHO  MEET  THE  REQUIREMENTS 
FOR  ANY  OF  THE  FOLLOWING: 

-  RECIPIENTS  OF  SSI-BL,  AND  SSI-DA 

-  INCOME  ELIGIBLE  PERSONS  WHOSE  INCOME 
IS  WITHIN  THE  TITLE  XX  LIMIT.   (SEE 
P.  A-2.) 


AFDC 


SSI-BL 


SSI-DA 


SSI-OAA 


Income-El i gib! e 
Group-Eligible 


Without  Regard 
To   Income 


%    of 
Clients 


< 


H- 


M 


Total 


100% 


FEE: 


NO   CHARGE 
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MASSACHUSETTS   COMMISSION   FOR   THE   BLIND 


OBJECTIVE: 

TO  PROVIDE  HOMEMAKER  SERVICES  TO  250 
BLIND  PERSONS:   PREVENTING  OR  REMEDYING 
THEIR  NEGLECT,  ABUSE,  OR  EXPLOITATION; 
OR  HELPING  THEM  TO  CONTINUE  LIVING  IN 
THEIR  OWN  HOMES  IN  THE  COMMUNITY,   THIS 
SERVICE  IS  PROVIDED  TO  CLIENTS  WITH  A 
HEALTH  PROBLEM  IN  ADDITION  TO  THEIR 
BLINDNESS  THAT  IS  PREVENTING  THEM  FROM 
MEETING  THEIR  DAILY  LIVING  NEEDS  WHILE 
RESIDING  IN  THEIR  OWN  HOMES. 


WHERE  TO  APPLY: 

MCB  REGIONAL  OR  CENTRAL 
OFFICES 

AVAILABILITY: 
STATEWIDE 


METHOD  OF  DELIVERY 


PRIVATE   PURCHASE 


ELIGIBILITY: 

LEGALLY   BLIND   PERSONS    UNDER   AGE   60   WHO 
MEET   THE   FINANCIAL   ELIGIBILITY   REQUIRE- 
MENTS   FOR   TITLE   XX   SERVICES: 


Category 


AFDC 


SSI-BL 


RECIPIENTS 
AND  AFDC 


OF  SSI-BL,  SSI-DA,  SSI-OAA, 


-  INCOME  ELIGIBLE  PERSONS,  INCLUDING 
PERSONS  ON  MEDICAID  WHOSE  INCOME  IS 
WITHIN  THE  MCB  LIMIT.  (SEE  P.  VII-11J 

FOR  CLIENTS  WITH  A  GOAL  OF  PROTECTION 
FROM  ABUSE  OR  NEGLECT,  THIS  SERVICE  IS 
PROVIDED  REGARDLESS  OF  INCOME. 


SSI-DA 
SSI-OAA 


Income-El i gib! e 


Group-Eligible 
Without  Regard" 
To  Income 


Total 


%     of 
Clients 


lXL 


A 


21 


n 


<    1 


100% 


FEE: 


NO   CHARGE 
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HOUSING 


SERVICE  DEFINITION 


HOUSING  SERVICES  assist  individuals,  families,  and  organizations  in 
developing  access  to  adequate  housing  as  well  as  improving  existing  housing 
conditions. 


Activities  may  include: 

-assessing  the  need  for  services 
and  determining  eligibility 

-providing  counseling  to  assist 
the  client  in  coping  with  social, 
racial,  and  community  pressure 

-assisting  clients  in  locating 
standard  low  cost  housing 

-assisting  clients  in  remaining 
in  their  present  housing 

-providing  information  on  tenant 
landlord  rights  and  respon- 
sibilities 

-providing  technical  assistance 
in  the  area  of  homeowner ship 

-providing  information  on  home- 
owners rights  and  responsibilities 


-strengthening  tenant-  management 
relationships 

-providing  legal  assistance  to  resolve 
landlord-tenant  disputes 

-providing  counseling  in  financial 
management  relative  to  housing  matters 

-providing  counseling  to  obtain  and 
continue  utility  services 

-assisting  the  client  in  the  completion 
of  legal  forms,  documents, and 
applications 

-providing  assistance  to  clients  to 
end  housing  discrimination 

-providing  counseling  to  clients 
displaced  by  changing  neighborhoods 
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DEPARTMENT  OF  SOCIAL  SERVICE 


OBJECTIVE: 


To  provide  HOUSING  SERVICES  to  '6,240  persons: 
helping  them  become  self-supporting  or  self- 
sufficient;  preventing  abuse,  neglect,  or 
exploitation;  or  helping  them  to  continue 
living  in  their  own  homes  in  the  community 


WHERE  TO  APPLY: 

Local  DSSarea  office 
directly  to  provider 

AVAILABILITY: 
Statewide 

METHOD  OF  DELIVERY: 

Direct  and  Private  Purchase 


ELIGIBILITY: 

-  recipients  of  AFDC,  SSI-OAA,  or  SSI-DA 

-  income  eligible  persons  (Title  XX  limit) 

This  service  is  provided  to  clients  without 
regard  to  income  when  such  clients  have  been 
documented  as  needing  protection. 

(See  Title  XX  Limit,  p.   A-2). 


Category 


AFDC 


SSI-BL 


SSI-DA 


SSI-OAA 


Income -Eligible 
Group-Eligible 


Without  Regard 
To  Income 


Total 


FEE:      No  charge 


% 


of 
Clients 


87 


<  1 


<1 


100% 


a? 

IS) 

■=> 
o 


MASSACHUSETTS   COMMISSION    FOR   THE   BLIND 


OBJECTIVE: 

TO  PROVIDE  HOUS 
BLIND  PERSONS: 
SELF-SUFFICIENT 
THEIR  NEGLECT, 
HELPING  THEM  TO 
OWN  HOMES  IN  TH 
GATE  HOUSING,  OR 
AL  PLACEMENTS; 
NECESSARY  HOUSI 


ING  SERVICES  TO  240 
HELPING  THEM  TO  BECOME 
;  PREVENTING  OR  REMEDYING 
ABUSE,  OR  EXPLOITATION; 

CONTINUE  LIVING  IN  THEIRj 
E  COMMUNITY,  IN  CONGRE- 

APPROPRIATE  INSTITUTION 
AND  ARRANGING  FOR 
NG  MODIFICATIONS 


WHERE  TO  APPLY: 

MCB  REGIONAL  OR  CENTRAL 
OFFICES 

AVAILABILITY: 

STATEWIDE 
METHOD  OF  DELIVERY: 

DIRECT 


ELIGIBILITY: 

MCB  SERVES  ALL  LEGALLY  BLIND  PERSONS 
WHO  REQUEST  AND  NEED  THE  SERVICE. 

UNDER  THE  TITLE  XX  PROGRAM,  THE 
COMMONWcALTH  CLAIMS  REIMBURSEMENT  FOR 
THAT  PORTION  OF  THE  PROGRAM  DIRECTED 
TOWARDS  RECIPIENTS  OF  SSI-BL,  SSI-DA, 
SSI-OAA,  AND  AFDC;  TO  INCOME  ELIGIBLE 
PERSONS,  INCLUDING  THOSE  ON  MEDICAID 
WHOSE  INCOME  IS  WITHIN  THE  MCB  LIMITS; 
AND  IN  PROTECTIVE  CASES  TO  CLIENTS 
REGARDLESS  OF  INCOME.   (SEE  MCB  LIMIT, 
P.  VII-II .) 

__ 


Category 


AFDC 


SSI-BL 


SSI-DA 


SSI-OAA" 


Income-Eligible 


Group-Eligible 


Without  Regard 
To  Income 


Total 


%    of 
Clients 


100% 


FEE: 


NO   CHARGE 


INFORMATION  AND  REFERRAL 


SERVICE  DEFINITION 


INFORMATION  AND  REFERRAL  SERVICES  provide  individuals  with  information  about 
services  given  under  Title  XX  and  related  service  programs,  a  brief  assessment 
(but  not  diagnosis  or  evaluation)  to  facilitate  appropriate  referral,  and 
referral  to  and  follow-up  with  these  community  resources  to  provide  or  make 
available  such  services.  These  services  are  provided  by  agencies  that  have 
information  and  referral  as  a  specific  recognized  function  and  that  have  a 
staff  with  identifiable  tasks  relating  to  information  and  referral. 


Activities  may  include: 

-  receiving  inquiries  by  telephone, 
mail, or  in  person 


providing  this  service  on  a  24-hour, 
7  days  a  week  basis 


-  briefly  assessing  the  person's  needs   -  responding  to  out-of-state  requests 


-  explaining  services  and  requirements 
to  caller 

-  providing  information  about  oppor- 
tunities and  services  available 

-  helping  person  in  identifying  type 
of  assistance  needed 

-  making  referral  to  appropriate 
resources 

-  following-up  on  referral  to 
determine  whether  the  person  con- 
tacted the  referral  agency  and 
received  the  service,  and  whether 
it  met  the  need 


identifying  existing  resources  in 
the  community  for  providing  needed 
services 

providing  specially  recorded  mate- 
rial (records  and/or  tapes)  con- 
cerning services  available, 
eligibility  requirements  and  pro- 
cedures to  legally  blind  and 
severely  visually  handicapped 
persons  on  an  on-going  basis 
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DEPARTMENT  OF  SOCIAL  SERV 
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OBJECTIVE: 

To  provide  INFORMATION  AND  REFERRAL  SERVICES  to 
136,650  persons:     helping  them  become  self- 
supporting  or  self-sufficient;  preventing  their 
abuse,  neglect,  or  exploitation;  helping  them 
to  continue  living  in  their  own  homes  in  the 
community;  or  securing  institutional   care 
where  appropriate. 

WHERE  TO  APPLY: 

Local  DSS  area  offices  or 
24-hour  Emergency  Response 
System  (State-wide  Hotline: 

\mmm) 

Statewide 

METHOD  OF  DELIVERY: 
Direct  and  Private  Purchase 

ELIGIBILITY: 

All  persons  without  regard  to  income 

Category 

%    of 
Clients 

AFDC 

SSI-BL 

SSI-DA 

SSI-OAA 

Income- Eligible 

Group-Eligible 

Without  Regard 
To  Income 

100% 

Total 

100% 

FEE:        No  charge 
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DEPARTMENT   OF    ELDER   AFFAIRS 

OBJECTIVE: 

TO   PROVIDE    INFORMATION  AND   REFERRAL 
SERVICES   TO  35,000     PERSONS,,       HELPING         j 
THEM  TO  OBTAIN  THE   SERVICES   TO  CONTINUE 
LIVING    IN  THEIR   OWN   HOMES    IN  THE   COM- 
COMMUNITY 

WHERE  TO  APPLY: 

LOCAL   HOME   CARE   CORPO- 
RATION 

AVAILABILITY: 

STATEWIDE 

METHOD  OF  DELIVERY: 

PUBLIC   PURCHASE 

ELIGIBILITY: 
ALL   PERSONS    REGARDLESS   OF    INCOME 

Category 

%    of 
Clients 

AFDC 

SSI-BL 

SSI-DA 

SSI-OAA 

Income-Eligible 

Group-Eligible 

Without  Regard 
To  Income 

100 

Total 

100% 

FEE:     NO   CHARGE 
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MASSACHUSETTS   COMMISSION   FOR   THE   BLIND 


OBJECTIVE: 

TO  PROVIDE  INFORMATION  AND  REFERRAL 
SERVICES  TO23,160  BLIND  PERSONS:   HELP 
ING  THEM  BECOME  SELF-SUFFICIENT  OR 
SELF-SUPPORTING;  PREVENTING  OR  REMEDY- 
ING THEIR  NEGLECT,  ABUSE,  OR  EXPLOITA- 
TION; HELPING  THEM  TO  CONTINUE  LIVING 
IN  THEIR  OWN  HOMES  IN  THE  COMMUNITY;  OR 
SECURING  INSTITUTIONAL  CARE  WHEN  APPRO- 
PRIATE.  THIS  SERVICE  ALSO  INCLUDES 
ADVOCACY,  OUTREACH  AND  CASE  FINDING 
SERVICES  TO  INSTITUTIONAL  AND  NON- 
INSTITUTIQNAL  POPULATIONS. 


WHERE  TO  APPLY: 

MCB  REGIONAL  OR  CENTRAL 
OFFICES 

AVAILABILITY: 

STATEWIDE 

METHOD  OF  DELIVERY: 
DIRECT    &   PRIVATE   PURCHASE 


ELIGIBILITY 

ALL   PERSONS    REGARDLESS   OF    INCOME 


Category 


AFDC 


SSI-BL 


SSI-DA 
SSI-OAA 


Income- Eligible 
Group-Eligible 


Without  Regard 
To  Income 


Total 


%    of 
Clients 


ion 


100% 


FEE: 


NO   CHARGE 


a 


o 
u. 


OFFICE   FOR  CHILDREN 

OBJECTIVE: 

To  provide  INFORMATION  AND  REFERRAL  SERVICES 
to   23,280  persons:     helping  them  become  self- 
supporting  or  self-sufficient;  preventing  or 
remedying  abuse,   neglect,  or  exploitation; 
and  avoiding  unnecessary  institutionalization. 

WHERE  TO  APPLY: 

Local   OFC  Office 

AVAILABILITY: 

Statewide 

METHOD  OF  DELIVERY: 

ELIGIBILITY: 

All    persons  regardless  of  income. 

Category 

%     of 
CI  ients 

AFDC 

SSI-BL 

SSI-DA 

SSI-OAA 

Income -El igible 

Group-El igible 

Without  Regard 
To   Income 

100 

Total 

100% 

FEE:        No   Charge 

A-3S 
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OBJECTIVE: 

To   provide   INFORMATION  AND  REFERRAL  SERVICES 
to  6,000  persons:   helping  them  become  self- 
supporting  and  self-sufficient;   preventing  or 
remedying  their  neglect,  abuse,  or  exploitation; 
helping  them  to  continue  living  in  their  own     -> 
homes  in  the  community;  or  securing   institu- 
tional  care  where  appropriate 

WHERE  TO  APPLY: 
Directly  to   Provider 

AVAILABILITY: 
City  of  Worcester 

METHOD  OF  OELIVERY: 
Public  Purchase 

ELIGIBILITY: 
All    persons  regardless  of  income 

Category 

%     of 
Clients 

AFDC 

SSI-BL 

SSI-OA 

SSI-OAA 

Income-El  iaj'ble 

Group-Eligible 

Without  Regard 
To  Income 

100% 

Total 

100% 

FEE:     No  Charge 

A-36 


LEGAL 


SERVICE  DEFINITION 


LEGAL  SERVICES  are  services  provided  to  assist  persons  in  resolving  legal 
problems  and  protecting  their  rights.  The  legal  problems  may  only  involve 
landlord-tenant  problems;  lack  of  decent  housing  and  the  need  for  its  im- 
provement; deceptive  collection  practices;  problems  with  obtaining  and  con- 
tinuing utility  services;  the  management  of  a  client's  financial  affairs* 
domestic  relations  problems;  and  special  education  for  children. 


assessing  the  need  for  service  and 
determining  eligibility 

providing  direct  legal  services 
of  an  attorney  or  qualified  para- 
professional  acting  under  super- 
vision of  an  attorney 


representing  the  client  in 
court 

assisting  the  client  in  the 
completion  of  legal  forms,  docu- 
ments and  applications 


DEPARTMENT  OF  SOCIAL  SERVICES 

OBJECTIVE: 

To  provide  LEGAL  SERVICES  to     270            persons: 
helping  them  become  self-supporting  or  self- 
sufficient;  or  preventing  their  abuse,  neglect, 
or  exploitation 

WHERE  TO  APPLY: 

Local   DSS  area   office  or 
directly  to  provider 

AVAILABILITY: 
Regions   I,   III,   and  V 

METHOD  OF  DELIVERY: 
Private  Purchase 

ELIGIBILITY: 

-  recipients  of  AFDC,   SSI-OAA,   or  SSI -DA 

-  income  eligible  persons   (Title  XX  limit) 

This  service  is  provided  to  clients  without 
regard  to  income  when  such  clients  have  been 
documented  as  needing  protection. 

(See  Title  XX  Limit,  p.   A-2). 

Category 

%     of 
Clients 

AFDC 

50 

SSI-BL 

SSI-DA  , 

50 

SSI-OAA 

<1 

Income-Eligible 

<1 

Group-Eligible 

Without  Regard 
To  Income 

<1 

Total 

100% 

FEE:          Mo  charge 

A-37 


ORIENTATION  AND  MOBILITY 


SERVICE  DEFINITION 


ORIENTATION  AND  MOBILITY  SERVICES  ARE  PROVIDED  TO  ENABLE  THE 
BLIND  CLIENT  TO  NEGOTIATE  HIS/HER  ENVIRONMENT  IN  A  SAFE  AND 
EFFECTIVE  MANNER.   THIS  INCLUDES  A  RANGE  OF  SERVICES  FROM 
TRAINING  IN  MOVING  ABOUT  ONE'S  HOME  TO  USE  OF  A  WHITE  CANE  AND 
TRAVELLING  LONG  DISTANCES  FOR  WORK  OR  RECREATION,   IN  ALL  CASES, 
THE  GOAL  IS  INCREASED  SAFETY  AND  INDEPENDENCE  FOR  THE  CLIENT. 


ACTIVITIES  MAY  INCLUDE: 

-  PROVIDING  SENSORY  AND  CONCEPTUAL 
TRAINING  WITHIN  THE  HOME,  ITS 
IMMEDIATE  ENVIRONMENT,  AND  BEYOND 

-  GIVING  ORIENTATION  TO  LOCAL 
COMMUNITY   GEOGRAPHY  AND  FACI- 
LITIES (e.g.,  PUBLIC  transpor- 
tation, SHOPPING,  AND  SERVICE 
AREAS,  ETC.) 

-  PROVIDING  CLIENTS  WITH  AND  IN- 
STRUCTING THEM  IN  THE  USE  OF 
PRESCRIPTIVE  CANES,  AND/OR 


MECHANICAL  DEVICES  SUITABLE! 
TO  INDIVIDUAL  NEEDS 

INSTRUCTING  CLIENTS  IN  THE 
USE  OF  HUMAN  GUIDES  AND 
MAXIMUM  USE  OF  ALL  SENSES 
AS  AIDS  TO  ORIENTATION 
AND  MOBILITY 


( 
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O 
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MASSACHUSETTS   COMMISSION   FOR   THE   BLIND 


OBJECTIVE: 

TO  PROVIDE  ORIENTATION  AND  MOBILITY 
SERVICES  TO  1,210   BLIND  PERSONS; 
HELPING  THEM  BECOME  SELF-SUFFICIENTj 
PREVENTING  OR  REMEDYING  THEIR  NEGLECT, 
ABUSE  OR  EXPLOITATION;  AND  HELPING  THEM 
TO  CONTINUE  LIVING  IN  THEIR  OWN  HOMES 
IN  THE  COMMUNITY 


WHERE  TO  APPLY: 

MCB  REGIONAL  OR  CENTRAL 
OFFICES 

AVAILABILITY: 

STATEWIDE 

METHOD  OF  DELIVERY: 


DIRECT   a   PRIVATE   PURCHASE 


ELIGIBILITY: 

MCB   SERVICES   ALL   LEGALLY   BLIND   PERSONS 
WHO    REQUEST   AND    NEED   THE    SERVICE. 


Category 


AFDC 


SSI-BL 


SSI 


DA 


UNDER   THE 
WEALTH   CLA 
PORTION   OF 
RECIPIENTS 
AND   AFDC; 
INCLUDING 
IS   WITHIN 
TIVE   CASES 
OF    INCOME. 


TITLE    XX    PROGRAM,    THE   COMMON- 
IMS    REIMBURSEMENT   FOR   THAT 
THE    PROGRAM   DIRECTED   TOWARDS 
OF    SSI-BL,    SSI-DA,    SSI-OAA, 
TO    INCOME    ELIGIBLE    PERSONS, 
THOSE   ON   MEDICAID  WHOSE    INCOME 
THE   MCB    LIMIT;    AND    IN   PROTEC- 
TO   ALL   CLIENTS    REGARDLESS 

(SEE   MCB   LIMIT,    P.    VII-11.) 


SSI-OAA 


Income-El  iajble 


Group-El igi ble 


Without  Regard 
To   Income 


Total 


%    of 
CI ients 


3L 


L 


2 


<1 


100% 


FEE 


NO    CHARGE 


A-38 


RECREATION 


SERVICE  DEFINITION 


RECREATION  SERVICES  ARE  PROVIDED  TO  FURTHER  SOCIALIZATION  AND 
INTEGRATION  INTO  COMMUNITY  ACTIVITIES,  PARTICULARLY  FOR  CLIENTS 
WHOSE  VISUAL  IMPAIRMENT  HAS  HAD  AN  ISOLATING  EFFECT. 


ACTIVITIES  MAY  INCLUDE: 

-  ASSESSING  THE  NEED  FOR  SERVICE 

-  PROVIDING  OPPORTUNITIES  FOR 
PARTICIPATION  IN  RECREATIONAL 
AND  ENRICHMENT  PROGRAMS 


-  EXPANDING  THE  AVAILABILITY 
AND  ACCESSIBILITY  TO  BLIND 
PERSONS  OF  RECREATIONAL 
RESOURCES  IN  THE  COMMUNITY 


MASSACHUSETTS  COMMISSION  FOR  THF  Rl  TND 


OBJECTIVE: 

TO  PROVIDE  RECREATION  SERVICES  TO  310 
BLIND  PERSONS:  HELPING  THEM  BECOME  SELF- 
SUFFICIENT;  PREVENTING  OR  REMEDYING  THEIR 
NEGLECT,  ABUSE  OR  EXPLOITATION;  HELPING 
THEM  TO  CONTINUE  LIVING  IN  THEIR  OWN 
HOMES;  IMPROVING  INSTITUTIONAL  CARE  AND 
MAKING  IT  LESS  RESTRICTIVE. 


WHERE  TO  APPLY: 

MCB  REGIONAL  OR  CENTRAL 
OFFICES 

AVAILABILITY: 

STATEWIDE 

METHOD  OF  DELIVERY: 
PRIVATE    PURCHASE 


ELIGIBILITY: 

LEGALLY   BLIND   PERSONS   WHO   MEET   THE   FINAN' 
CIAL   ELIGIBILITY   REQUIREMENTS   FOR 
TITLE   XX   SERVICES: 


Category 


AFDC 


SSI-BL 


SSI-DA 


RECIPIENTS 
AND  AFDC; 


OF    SSI-BL,    SSI-DA,    SSI-OAA, 


SSI-OAA 


Income-El  icp'ble 


Group-El igible 


-  INCOME  ELIGIBLE  PERSONS,  INCLUDING  PER' 
SONS  ON  MEDICAID,  WHOSE  INCOME  IS  WITH- 
IN  THE   MCB   LIMIT.       (SEE    P.   VI 1-11. ) 

FOR   CLIENTS   WITH   A   GOAL  OR    PROTECTION 
FROM  ABUSE   OR    NEGLECT,    THIS    SERVICE    IS 
PROVIDED   REGARDLESS   OF    INCOME. 


Without  Regard 
To   Income 


Total 


%     of 
CI  ients 


E 


if 


<1 


100% 


FEE: 


NO   CHARGE 


A-39 


REHABILITATION  TEACHING 


SERVICE  DEFINITION 


REHABILITATION  TEACHING  IS  A  GROUP  OF  TRAINING  SERVICES  IN  THE 
AREA  OR  DAILY  LIVING  SKILLS,  COMMUNICATIONS,  AND  USE  OF  LEISURE 
TIME.   DIAGNOSIS  AND  SKILLS  LEVEL  EVALUATION  ACCOMPANYING  THE 
TEACHING  SERVICES. 


ACTIVITIES  MAY  INCLUDE: 

-  ASSESSING  LOSSES  IN  SKILLS 

-  PROVIDING  COUNSELING  AND 
INSTRUCTION  IN  COMMUNICATION 
METHODS,  INCLUDING  BRAILLE, 


READING  AND 
AND  TYPING 


WRITING, 


PROVIDING  INSTRUCTION  IN 
OBTAINING  OR  RETAINING  THE 
SKILLS  NECESSARY  TO  THE  PER- 
FORMANCE AT  LEISURE  TIME 
ACTIVITIES 

INSTRUCTING  THE  CLIENT  IN 
OBTAINING  OR  RETAINING  SKILLS 
AT  DAILY  LIVING  INCLUDING 
COOKING,  SELF-CARE,  AND  HOME 
MANAGEMENT 


2 

MASSACHUSETTS    COMMISSION   FOR   THE   BLIND 
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OBJECTIVE: 

TO    PROVIDE   REHABILITATION   TEACHING   TO 
970          BLIND   PERSONS:    HELPING   THEM   BE- 
COME  SELF-SUFFICIENT  OR   SELF-SUPPORT  I NQ; 
PREVENTING   OR   REMEDYING   THEIR    NEGLECT, 
ABUSE, OR    EXPLOITATION;    HELPING   TO   CON- 
TINUE  LIVING    IN   THEIR   OWN   HOME      IN   THE 
COMMUNITY;    OR   SECURING    INSTITUTIONAL 
CARE   WHEN   APPROPRIATE. 

WHERE  TO  APPLY: 

MCB    REGIONAL  OR   CENTRAL 
OFFICE 

AVAILABILITY: 
STATEWIDE 

METHOD  OF  DELIVERY: 
DIRECT 

ELIGIBILITY: 

MCB   SERVES   ALL   LEGALLY   BLIND   PERSONS 
WHO   REQUEST   AND    NEED   THE   SERVICE. 

UNDER   TITLE   XX   PROGRAM,    THE   COMMONWEALTH 
CLAIMS    REIMBURSEMENT   FOR   SERVICES   TO 
RECIPIENTS   OF    SSI-BL,    SSI-DA,    SSI-OAA, 
AND   AFDC;    TO    INCOME    ELIGIBLE   PERSONS, 
INCLUDING   THOSE   ON   MEDICAID   WHOSE    IN- 
COME   IS   WITHIN   THE   MCB   LIMIT;    AND    IN 
PROTECTIVE   CASES   TO   CLIENTS    REGARDLESS 
OF    INCOME.       (SEE   MCB    LIMIT,    P.    VII-11.) 

Category 

%    of 
CI ients 

AFDC 

SSI-BL 

59 

SSI-DA 

■A 

SSI-OAA 

Income-El igible 

?; 

Group-El igible 

Without  Regard 
To   Income 

<  i 

Total 

100% 

FEE:         NO   CHARGE 

< 


A-40 


SERVICES  TO  BLIND  CHILDREN 


SERVICE  DEFINITION 


SERVICES  TO  BLIND  CHILDREN  ARE  SOCIAL  CASEWORK  AND  REHABILITATION 
TEACHING  SERVICES  PROVIDED  TO  BLIND  PERSONS,  0-14  YEARS  OF  AGE, 
AND  THEIR  FAMILIES 

INCLUDED  ARE  THE  OTHER  SERVICES  LISTED  IN  THIS  PLAN  AS  WELL  AS 
THE  FOLLOWING  ADDITIONAL  SERVICES: 


-  INFANT  STIMULATION 


-  RECREATION 


REHABILITATION  TEACHING 
DIRECTED  TOWARD  SCHOOL 
PLACEMENT  AND/OR  ADJUST- 
MENT 


CLIENT  ADVOCACY  IN  THE 
CHAPTER  766-CORE  PROCESS 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 


OBJECTIVE: 

TO  PROVIDE  SERVICES  TO  620  SEVERELY 
VISUALLY  IMPAIRED  AND  BLIND  CHILDREN, 
0-14  YEARS  AND  THEIR  FAMILIES;  HELPING 
THEM  TO  CONTINUE  TO  LIVE  IN  THEIR  OWN 
HOMES  IN  THE  COMMUNITY;  OR  SECURING 
INSTITUTIONAL  CARE  WHEN  APPROPRIATE 


WHERE  TO  APPLY: 

MCB  REGIONAL  OR  CENTRAL 
OFFICES 

AVAILABILITY: 


STATEWIDE 


METHOD  OF   DELIVERY: 


DIRECT 
CHASE 


AND  PRIVATE  PUR- 


ELIGI3ILITY: 

ALL  LEGALLY 
WHO  REQUEST 


Category 


01 

,'o 


BLIND  PERSONS,  0-14  YEARS 
AND  NEED  SUCH  SERVICES. 


AFDC 


QT 

CI ients 

— r 


SSI-3L 


SSI-OA 


COMMON- 
THAT 
TOWARD 
AFDC; 


UNDER  THE  TITLE  XX  PROGRAM,  THE 
WEALTH  CLAIMS  REIMBURSEMENT  FOR 
PORTION  OF  THE  PROGRAM  DIRECTED 
RECIPIENTS  OF  SSI-BL,  SSI-DA  OR 
TO  INCOME  ELIGIBLE  PERSONS,  INCLUDING 
THOSE  ON  MEDICAID  WHOSE  INCOME  IS  WITH- 
IN THE  MCB  LIMIT;  AND  IN  PROTECTIVE  CASES 
TO  ALL  CLIENTS  REGARDLESS  OF  INCOME. 
(SEE  MCB  LIMIT,  P.  VII-11.) 


A-41 


SSI-OAA 


Income-Ei i^i bl e 
GrouD-El i  a i b 1 e 


Without  Regard 
To   Income 


"ota  1 


100% 


NO   CHARGE 


SERVICES  TO  WOMEN  IN  TRANSITION 


SERVICE  DEFINITION 


SERVICES  TO  WOMEN  IN  TRANSITION  are  supportive  activities  on  behalf  of  women 
and  their  children,  who  may  have  been  victims  of  domestic  violence,  and  who 
require  temporary  transitional  housing,  counseling  and  assistance  in  estab- 
lishing a  separate  household. 


Activities  may  include: 

-  assessing  the  need  for  service 

-  providing  individual  and  group  counsel- 
ing to  women  and  their  children 

-  providing  prevocational  training 

-  undertaking  supportive  activities 
on  behalf  of  children 


-  making  referral  to  other  services 

-  providing  a  24-hour  response 
capability 

-  providing  assistance  in  locating 
suitable  living  arrangements 


-  providing  room  and  board 

Room  and  board  are  included  as  an  integral  but  subordinate  part  of  the  service 
for  a  period  of  not  more  than  six  consecutive  weeks  for  any  one  placement. 
Room  and  board  are  necessary  to  achieve  the  objective  of  the  service  and  not 
merely  to  provide  food  and  shelter.  Room  and  board  may  not  be  provided  in 
hospitals,  skilled  nursing  facilities,  intermediate  care  facilities,  prisons, 
or  foster  family  homes. 


2: 

0 

1 — 1 
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OBJECTIVE: 

To  provide 2,810  services  to  women  in  transition; 
preventing  their  abuse,  neglect,  or  exploitation 

WHERE  TO  APPLY: 

Local  DSS  area  offices  or 

directly  to  provider. 

AVAILABILITY: 

Statewide 

METHOD  OF  DELIVERY: 

Private  purchase 

00 

ELIGIBILITY: 

Women  and  their  children  who  request  and  need 
the  service 

This  service  is  provided  to  clients  without 
regard  to  income  when  such  clients  have  been 
documented  as  needing  protection. 

Category 

%    of 
Clients 

AFDC 

SSI-BL 

SSI-DA 

SSI-OAA 

Income-El iqible 

Group-Eligible 

Without  Regard 
To  Income 

100% 

Total 

100% 

FEE:   No  charge 

A- 42 


SHELTERED  WORKSHOP 


SERVICE  DEFINITION 


SHELTERED  WORKSHOP  SERVICES  are  employment  and  training  services  offered  in 
sheltered  workshops  or  other  training  sites  for  persons  who  are  physically 
or  mentally  handicapped. 


Activities  may  include: 

-  assessing  the  need  for  service 

-  determining  eligibility 

-  providing  training  in  personal 
adjustment 

-  providing  assistance  in  devel- 
oping social  skills  and  in- 
dependence 


-  providing  counseling 

-  providing  sheltered  paid  work 
experience 

-  supervising  the  client  on-site 

-  providing  work  stations  in  industry 

-  providing  job  placement  and  follow  up 


DEPARTMENT  OF  MENTAL  HEALTH 


OBJECTIVE: 

To  place    430     persons   in  SHELTERED  WORKSHOPS: 
helping  them  become  self-supportive  or  self- 
sufficient,  or  avoiding  inappropriate  insti- 
tutionalization. 


WHERE  TO  APPLY: 

DMH  Area  Office  or  directly 
to  provider 

AVAILABILITY: 

Statewide 

METHOD  OF  DELIVERY: 

Public   Purchase 


ELIGIBILITY 


Category 


All  mentally  retarded  DMH  clients  are  eligible 
on  a  group  basis.    (See  DMH  Group     2,   p.    A-4). 

DMH  serves  all    persons  in  its  Mental    Health 
(Adult)   Division  who  request  and  need  the 
service.     Under  the  Title  XX  Program,   the 
Commonwealth  claims  reimbursement  for  only  that 
portion  of  the  program  directed  towards  recip- 
ents  of  AFDC,   SSI-DA,  and  SSI-BL,  and  to  in- 
come-eligible persons. 


AFDC 


SSI-BL 


SSI-DA 


SSI-OAA 


Income-Eligible 
Group-Eligible 


Without  Regard 
To  Income 


Total 


FEE:      No   Charge 


%     of 
Clients 


100 


100% 


A- 43 
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OBJECTIVE: 

TO    PROVIDE   VOCATIONAL    EVALUATION, 
TRAINING, AND   TRIAL   WORK    EXPERIENCE 
TO     80            MULTI-HANDICAPPED   BLIND   PER- 
SONS,   HELPING    THEM   TO    BECOME    SELF- 
SUPPORTIVE.      THIS    PROGRAM    IS    A   PRE- 
REQUISITE   FOR    ACCEPTANCE   AS    A    REGULAR 
EMPLOYEE   OF    THE   WORKSHOP. 

WHERE  TO  APPLY: 

MCB   REGIONAL   OR    CENTRAL 
OFFICES 

AVAILABILITY: 
STATEWIDE 

METHOD  OF  DELIVERY: 
DIRECT 

ELIGIBILITY: 

MCB   SERVES   ALL   LEGALLY   BLIND   PERSONS 
WHO    REQUEST   AND   NEED   THE   SERVICE. 

UNDER   THE   TITLE   XX   PROGRAM,    THE    COM- 
COMWEALTH   CLAIMS    REIMBURSEMENT   FOR 
THAT   PORTION   OF   THE   PROGRAM   DIRECTED 
TOWARD   RECIPIENTS   OF    SSI-BL,    SSI-DA, 
SSI-OAA,    AND  AFDCj    TO    INCOME    ELIGIBLE 
PERSONS,     INCLUDING   THOSE   ON  MEDICAID, 
WHOSE    INCOME    IS   WITHIN   THE   MCB   LIMITj 
AND    IN   PROTECTIVE   CASES   TO   CLIENTS 
REGARDLESS   OF    INCOME,      (see   MCB   LIMIT, 
P.    VII-11.) 

Category 

%     of 
Clients 

AFDC 

SSI-BL 

inn 

SSI-DA 

SSI-OAA 

Income-El igible 

Group-Eligible 

Without  Regard 
To  Income 

Total 

loor 

— ■     ■       ■  — 

FEE:      NO    CHARGE 
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THERAPEUTIC  DAY 


SERVICE  DEFINITION 


THERAPEUTIC  DAY  SERVICES  are  counseling,  developmental,  and  instructional 
services  offered  to  children  and  families  with  special  needs.  These 
services  are  provided  in  Early  Intervention  Centers,  day  care  centers, 
nurseries,  and  individual  homes. 


Activities  may  include: 
-  case  finding 


assessing  the  need  for  services 
and  determing  eligibility 


providing  counseling  and  support 
services  to  children  and  parents 

providing  developmental  and  instruo 
tional  services 


-  providing  care  and  supervision    -  providing  incidental  and  remedial  care 


DEPARTMENT  OF  MENTAL  HEALTH 

OBJECTIVE: 

WHERE  TO  APPLY: 

To   provide  THERAPEUTIC  DAY  SERVICES  to    330 
persons,   helping  them  become  self-sufficient 

DMH  Area  Office  or  di 
to  provider 

AVAILABILITY: 

Statewide 

METHOD  OF  DELIVERY: 
Public   Purchase 

recti y 

ELIGIBILITY: 

All   mentally  retarded  DMH  clients  are  eligible 
on  a  group  basis.  (See  DMH  Group    2,   p.  A-4). 

DMH  serves  all    persons  in  its  Mental    Health 
(Children's)   Division  who  request  and  need  the 
service.     Under  the  Title  XX  Program,   the 
Commonwealth  claims  reimbursement  for  only 
that  portion  of  the  program  directed  towards 
recipients  of  AFDC,   SSI-DA,  and  SSI-BL  and  to 
income-eligible  persons. 

Category 

%    of 
Clients 

AFDC 

21 

SSI-BL 

1 

SSI-DA 

11 

SSI-OAA 

Income-Eligible 

67 

Group-Eligible 

Without  Regard 
To  Income 

Total 

100% 

FEE:       No  Charge 

A-45 


TRANSPORTATION 


SERVICE  DEFINITION 


TRANSPORTATION  SERVICES  ARE  DESIGNED  TO  TRANSPORT  OLDER  PERSONS 
TO  AND  FROM  COMMUNITY  FACILITIES  AND  RESOURCES  FOR  THE  PURPOSE 
OF  APPLYING  FOR  AND  RECEIVING  SERVICES.,  REDUCING  ISOLATION, 
AND  OTHERWISE  PROMOTING  INDEPENDENT  LIVING. 


ACTIVITIES  MAY  INCLUDE: 


-  ARRANGING  FOR  SERVICE 


-  PROVIDING  PUBLIC,  PRIVATE, 
PARA-TRANSIT,  OR  OTHER  FORMS 
OF  TRANSPORTATION 


DEPARTMENT  OF  ELDER  AFFAIRS 


o 

Q. 


OBJECTIVE: 

TO   PROVIDE   TRANSPORTATION   TO  5,480 
PERSONS,    HELPING   THEM   TO   CONTINUE 
LIVING    IN   THEIR   OWN   HOMES    IN   THE 
COMMUNITY. 


WHERE  TO  APPLY: 

LOCAL    HOME    CARE   COR- 
PORATION 

AVAILABILITY: 

STATEWIDE 

METHOD  OF   DELIVERY: 
NO    CHARGE 


ELIGIBILITY: 


Category 


PERSONS    60   AND   OVER   WHO    REQUEST   AND   NEED 
THE   SERVICE,    AND   WHO   MEET   THE    REQUIRE- 
MENTS   FOR   ANY   OF    THE   FOLLOWING: 


AFDC 


SSI-BL 


SSI-DA 


SSI-CAA 


-  RECIPIENTS   OF    SSI-OAA,    SSI-BL,    AND 
SSI -DA 

-  INCOME    ELIGIBLE    PERSONS    (TITLE   XX 
LIMIT,    Pl    a-2.) 


Income-El igible 
Group-El igi ble 


Without  Regard 
To   Income 


Total 


%     of 
CI  ients 


& 


\L 


1QQ7. 


FE! 


NO    CHARGE 


A-46 


VISION  UTILIZATION 


SERVICE  DEFINITION 

VISION  UTILIZATION  SERVICES  ARE 

THE  PROVISION  OF  DIAGNOSTIC, 

TRAINING  AND  EQUIPMENT  SERVICES 

TO  CLIENTS  TO  ASSIST  THEM  IN 

USING  THEIR  REMAINING  VISION  AS 

EFFECTIVELY  AS  POSSIBLE. 

ACTIVITIES  MAY  INCLUDE: 

-  ASSESSING  THE  FEASIBILITY 

■  PROVIDING  SUPPORT  SERVICES 

OF  REFERRAL  TO  A  LOW  VISION 

DURING  EVALUATION  AND  PRE- 

CLINIC OR  SPECIALIST 

SCRIPTION  PROCESSES 

-  PREPARING  THE  REFERRAL, 

•  PROVIDING  THE  NECESSARY  TOOLS 

INCLUDING  DISCUSSION  WITH 

AND  DEVICES 

CLIENT'S  OPHTHALMOLOGIST 

AND  EXPLORATION  OF  THE 

PROVIDING  FOLLOW-UP  SERVICES 

individual's  expecta- 

TO INSURE  MAXIMUM  USE  OF  LOW- 

tions  SURROUNDING  THE 

VISION  AIDS,  INCLUDING  EN- 

REFERRAL 

COURAGEMENT  AND  ACTUAL  INSTRUC- 

TION IN  THE  USE  OF  PRESCRIBED 

-  REFERRING  THE  CLIENT, 

AIDS 

WHEN  NECESSARY 

MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 


OBJECTIVE: 

TO  PROVIDE  VISION  UTILIZATION  SERVICES 
TO  520     BLIND  PERSONS;  HELPING  THEM 
BECOME  SELF-SUFFICIENT,  PREVENTING 
OR  REMEDYING  THEIR  NEGLECT,  ABUSE  OR 
EXPLOITATION;  AND  HELPING  THEM  TO  CON- 
TINUE LIVING  IN  THEIR  OWN  HOMES 


WHERE  TO  APPLY: 

MCB  REGIONAL  OR  CENTRAL 
OFFICE 

AVAILABILITY: 

STATEWIDE 

METHOD  OF  DELIVERY: 

DIRECT    &   PRIVATE    PURCHASE 


ELIGIBILITY: 

MCB   SERVES   ALL    LEGALLY   BLIND   PERSONS 
WHO    REQUEST   AND   NEED  THE   SERVICE. 


Category 


AFDC 


SSI-BL 


UNDER   TITLE   XX   PROGRAM,    THE   COMMONWEALTH 
CLAIMS    REIMBURSEMENT   FOR   THAT   PORTION   OR 
THE   PROGRAM   DIRECTED   TOWARDS    RECIPIENTS 
OR   SSI-BL,    SSI-OA,    SSI-OAA,    AND   AFDC; 
TO    INCOME    ELIGIBLE    PERSONS,    INCLUDING 
THESE   ON  MEDICAID,  WHOSE    INCOME    IS   WITHIM 
THE   MCB   LIMIT;    AND    IN   PROTECTIVE   CASES 
TO    CLIENTS    REGARDLESS   OF    INCOME.       (SEE 
MCB   LIMIT,    P.    VII-I1.) 
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SSI-DA 


SSI-OAA 


Income -El I  igible 


Group-El igible 


Without  Regard 
To  Income 


Total 


%    of 
Clients 


33" 


17 


Tf7 


<1 


100% 


FEE:        NO   CHARGE 


< 
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REGION  I: 

WESTERN    MASSACHUSETTS 


POPULATION  (1975) 

Total  Population: 
Persons  Per  Sq.  Mile 


818,794  (14%)* 
308 


BIRTHS  (1976) 

Total  Births: 
Births-Mothers  Under  20: 
Mortality  Rate  (1975): 


BLIND  POPULATION  (1978) 

Regis.  Blind  Persons: 
%  Increase  of  Pop. : 


8,782  (13%) 

1,308  (16%) 

14.3 


2,236  (12%) 

8% 


Note:  See  p.  C-ll  for  sources 
*  %  of  State  Total 


FAMILY  COMPOSITION  (1970 

No.  of  Families:      192,243  (14%) 
Female  Headed  Families:  13,278  (12%) 


CASELOADS  (1979) 

AFDC-Monthly:  19,758  (16%) 

Protective  Asses. -Mthly:       632  (18%) 
Children  In  Care-Qtly:       1,480  (15%) 


AGE  COMPOSITION  (1970) 

Under  5: 

6-17: 

18-63: 

64  and  over: 

Adolescentsl2-17(1978):  80,243  (13%) 


66,092  (14%) 
186,459  (13%) 
448,348  (13%) 

79,984  (14%) 
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REGION  I:     WESTERN  MASSACHUSETTS 
CATCHMENT  AREAS  1   -  5 

DEPARTMENT  OF  SOCIAL  SERVICES 
COMMONWEALTH  OF  MASSACHUSETTS 
January  1980 
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REGION  I:  WESTERN  MASSACHUSETTS 


CATCHMENT  AREAS 


Catchment  Area  1:  Berkshire  County 


Adams 

Great  Barrington 

Mt.  Washington 

Sandisfield 

Alford 

Hancock 

New  Ashford 

Savoy 

Becket 

Hinsdale 

New  Marlborough 

Sheffield 

Cheshire 

Lanesborough 

North  Adams 

Stockbridge 

Clarksburg 

Lee 

Otis 

Tyring ham 

Dal  ton 

Lenox 

Peru 

Washington 

Egremont 

Monroe 

Pittsfield 

West  Stockbridge 

Florida 

Monterey 

Richmond 

Will iamstown 
Windsor 

Catchment  Area  2:  Franklin-Hampshire 


Amherst 

Easthampton 

Middlefield 

Royals ton 

Ashfield 

Erving 

Montague 

Shelburne 

Athol 

Gill 

New  Salem 

Shutesbury 

Bernardston 

Goshen 

Northampton 

Sunderland 

Buckland 

Greenfield 

Northfield 

Warwick 

Charlemont 

Hadley 

Orange 

Wendell 

Chesterfield 

Hatfield 

Pel  ham 

Westhampton 

Col  rain 

Haw! ey 

Petersham 

Whately 

Conway 

Heath 

Phil!  ipston 

Williamsburg 

Cummington 

Leverett 

Plainfield 

Worthington 

Deerfield 

Leyden 

Rowe 

Catchment  Area  3: 

Holyoke-Chicopee 

Belchertown 

Holyoke 

Palmer 

Southampton 

Chicopee 

Ludlow 

South  Hadley 

Ware 

Granby 

Monson 

Catchment  Area  4: 

Springfield 

East  Longmeadow 

Longmeadow 

Springfield 

Wilbraham 

Hampden 

Catchment  Area  5: 

Westfield 

Agawam 

Granville 

Russell 

Westfield 

Blandford 

Huntington 

Southwick 

West  Springfield 

Chester 

Montgomery 

Tolland 
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REGION  I:  WESTERN  MASSACHUSETTS 

WHERE  TO  APPLY  FOR  SERVICES  AND  INFORMATION* 

DEPARTMENT  OF  SOCIAL  SERVICES  g 

Regional  Office:    Springfield  Regional  Office,  235  Chestnut  St.,  Springfield,  MA  01103  (781-7510). 

Pittsfield  CSA  Office,  46  Summer  St.,  Pittsfield,  MA  01201  (499-3250). 

Greenfield  CSA  Office,  31  Federal  St.,  Greenfield,  MA  01301  (774-2721). 

Northampton  CSA  Office,  355  Bridge  St.,  Northampton,  MA  01060  (586-3600). 

Holyoke  CSA  Office,  383  Dwight  St.,  Holyoke,  MA  01040  (536-2550). 

Springfield  CSA  Office,  365  Bay  St.,  Springfield,  MA  01105  (781-7670). 

Served  by  Springfield  (See  Springfield)  or  Northampton  CSA  Offices  (See  Franklin-Hampshire).. 

SERVICE  PROVIDERS 

Adoption: 

Children's  Aid  and  Family  Service,  8  Trumbull  Rd.,  Northampton,  MA  01060  (Spec,  Reg.)# 
Downeyside  Inc.,  999  Liberty  St.,  Springfield,  MA  # 

Camping: 

Community  and  Regional  Opportunity  Program,  36  Center  St.,  Chicopee,  MA  01013  (Res.,  DF) 
Pittsfield  Boy's  Club/Girl's  Club,  16  Melville  St.,  Pittsfield,  MA  (Day,  DF) 
Springfield  Boys  Club,  481  Carew  St.,  Springfield,  MA  01104  (Day,  Res.,  DF) 
United  Way  of  Greater  Holyoke,  276  High  St.,  Holyoke,  MA  01040  (Day,  DF) 


Catchment 

Area 

1: 

Catchment 

Area 

2: 

Catchment 

Area 

2: 

Catchment 

Area 

3: 

Catchment 

Area 

4: 

Catchment 

Area 

5: 

Day  Care: 


< 


American  Pre-School  (Holyoke),  1789  Northampton  St.,  Holyoke,  MA  (PS) 

American  Pre-School,  1535  Wilbraham  Rd.,  Springfield,  MA  (PS) 

Amherst  Nursery  and  Kindergarten,  87  Stony  Hill  Rd.,  Amherst,  MA  (PS) 

Athol  Little  Tots,  107  Park  St.,  Athol ,  MA  01331  (PS,Pro/F) 

Belchertown  Day  School,  Inc.,  51  Main  St.,  Belchertown,  MA  (PS) 

Berkshire  Center  for  Families  and  Children,  472  West  St.,  Pittsfield,  MA  (PS) 

Chicopee  Child  Development  Center,  Fairview  Elementary  School,  Britton  St.,  Chicopee,  MA  01020  (PS) 

Cinderella  Day  Nursery,  62  Noel  St.,  Springfield,  MA  01108  (PS) 

Common  School,  521  South  Pleasant  St.,  Amherst,  MA  01002  (PS) 

Community  and  Regional  Opportunity  Program,  36  Center  St.,  Chicopee,  MA  01013  (F,  Pro/F) 

Early  Childhood  Centers  of  Greater  Springfield,  143  Eastern  Ave.,  Springfield,  MA  01109  (I, PS) 

Easy  Street  Pre-School,  Box  1751,  Lenox,  MA  01240  (PS) 

Franklin  Community  Action  Corporation,  G  St.,  PO.Box  148,  Turners  Falls,  MA  01376  (F, Pro/F) 

Girls  Club  of  Greenfield,  11  Pleasant  St.,  Greenfield,  MA  01301  (SA) 

Greenfield  Child  Care,  43  Silver  St.,  Greenfield,  MA  01301  (PS, SA, Pro/PS) 

Hampshire  Community  Action  Commission,  PO.Box  7,  441  Pleasant  St.,  Northampton,  MA  01060  (PS, F, Pro/PS, Pro/F) 

Hampshire  Franklin  Children's  Day  Care,  PO.  Box  617,  North  Amherst,  MA  01059  (T,PS) 

Holyoke-Chicopee  Headstart,  353  High  St.,  Holyoke,  MA  01040  (PS) 

Holyoke  Day  Nursery,  159  Chestnut  St.,  Holyoke,  MA  01040  (PS) 

Holyoke  Family  Service  Society,  36  Center  St.,  Holyoke,  MA  01040  (PS,  DF) 

Holyoke  YWCA,  362  Dwight  St.,  Holyoke,  MA  01040  (SA) 

Humpty  Dumpty  Nursery  and  Kindergarten,  254  Tyler  St.,  Springfield,  MA  (PS) 

Kids  and  Such,  Inc.,  PO.  Box  227,  Chester,  MA  01011  (PS) 

Living  and  Learning  (Amherst),  611  Belchertown,  Rd.,  Amherst,  MA  01002  (PS) 

Living  and  Learning  (Springfield),  201  Cooley  St.,  Springfield,  MA  01128  (PS) 

Living  and  Learning  Centers  (Westfield),  Main  Line  Drive,  Westfield,  MA  01085  (PS) 

Meadowlark  Day  Nursery,  283  Prospect  St.,  Northampton,  MA  01060  (PS) 

Mt.  Marie  Day  Care,  1248  Main  St.,  Holyoke,  MA  01040  (PS) 

Northern  Berkshire  Child  Care  Committee,  PO.  Box  172,  North  Adams,  MA  01247  (PS, F, Pro/PS, Pro/F) 

Northern  Educational  Services,  741  State  St.,  Springfield,  MA  01109  (PS, SA, Pro/F,  DF) 

Orange  Day  Care,  93  South  Main  St.,  Orange,  MA  01364  (PS, F, Pro/PS  ,  DF)  I 

Our  Lady  of  Providence  Children's  Center,  2112  Riverdale  St.,  Springfield,  MA  01089  (Pro/F) 

*  See  state-wide  section  for  additional  services 

#  Closed  referral-i.e. ,  Provider  accepts  clients  only  from  DSS 

Service  Abbreviations:  Res.=  residential;  Spec.  =  specialized;  I  =  infant;  T  =  toddler;  PS  =  preschool; 
SA  =  schoolage;  F  =  family;  SN  =  special  needs;  Pro  =  protective;  Pro/C  =  protective  services  for  children; 
Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  =  services  to  the  mentally  retarded. 
DF  =  service  partially  or  fully  funded  out  of  donated  funds  account  B_4 


REGION  I:  WESTERN  MASSACHUSETTS 

SERVICE  PROVIDERS 

Day  Care  -  continued: 

Peter  Claver  Associates,  370  Stafford  St.,  Springfield,  MA  01104  (PS,  Pro/PS) 

South  County  Child  Care  Committee,  Lee  Town  Hall   Main  St.   Rm.  6,  Lee,  MA  01238  (F,Pro/F) 

South  Hadley  Child  Care  Center,  30  Garew  St.,  So.  Hadley,  MA  01075  (PS) 

Springfield  Action  Commission,  721  State  St.,  Springfield,  MA  01109  (PS, Pro/PS) 

Springfield  Day  Nursery,  103  Williams  St.,  Springfield,  MA  01105  (PS,F,SN  DF) 

Springfield  YWCA,  26  Howard  St.,  Springfield,  MA  01105  (I,T,PS) 

Stone  Mountain  Child  Development  Center,  60  Broad  St.,  Westfield,  MA  01085  (PS, Pro/PS) 

U.  Mass.  Child  Care  System,  221  Berkshire  House,  Amherst,  MA  01103  (PS) 

Unidos  Family  Development  Center,  96  Cabot  St.,  Holyoke,  MA  01040  (PS,SA>DF) 

Valley  Community  Church,  152  S.  Westfield  St.,  Feeding  Hills,  MA  01030  (PS) 

Valley  Human  Services,  Box  445,  Central  St.,  Palmer,  MA  01069  (PS) 

Valley  Playschool,  23  Water  St.,  PO.  Box  176,  Shelburne  Falls,  MA  01370  (PS) 

Wee  Kare  Kiddie  Kollege,  850  Williams  St.,  Pittsfield,  MA  01201  (PS) 

Westfield  Creative  Learning,  251  Union  St.,  Westfield,  MA  01085  (PS) 

Westfield  Creative  Learning,  91  E.  Mountain  Rd.,  PO.  Box  102,  Westfield,  MA  01085  (Pro/PS) 

Westside  Early  Childhood  Development,  43  Francis  Ave.,  PO.  Box  842,  Pittsfield,  MA  01201  (PS, SA, Pro/PS ,DF) 

Williamstown  Community  Day  Care  Center,  163  Main  St.,  Williamstown,  MA  01267  (PS) 

Emergency  Shelter  Care: 

Center  for  Human  Development,  52  Maple  Court,  Springfield,  MA  01105  (Res., Non-Res. , Pro) # 

Children's  Aid  and  Family  Service,  8  Trumbell  Rd.,  Northampton,  MA  01060  (Pro)# 

Franklin  Hampshire  Community  Mental  Health  Center,  50  Pleasant  St.,  PO.  Box  625,  Northampton,  MA  01060  (Res.  Pro)# 

Marathon  House  Inc.,  170  Westminister  St.,  Suite  1200,  Providence,  R.I.  02903  (Res.) 

Springfield  YWCA,  26  Howard  St.,  Springfield,  MA  01105  (Non-Res. )# 

Family  and  Individual  Life  Education  and  Counseling: 

Agawam  Citizens,  Box  84,  Feeding  Hills,  MA  (DF) 

Berkshire  Center  for  Family  and  Children,  472  West  St.,  Pittsfield,  MA   (Unwed, DF) 

Berkshire  County  Association  for  Retarded  Citizens,  52  Wendell  Ave.,  Pittsfield,  MA  (DF) 

Berkshire  Mental  Health  Association,  333  East  St.,  Pittsfield,  MA  (DF) 

Boys  Club  of  Pittsfield,  16  Melville  St.,  PO.  Box  247,  Pittsfield,  MA  01201  (DF) 

Children's  Aid  and  Family  Service,  8  Trumbull  Rd.,  Northampton,  MA  01060  (Unwed  .DF) 

Children's  Study  Home,  44  Sherman  St.,  Springfield,  MA  01588  (Pro/C) 

Community  Day  Care/First  Congregational,  367  Pine  St.,  Springfield,  MA  01108  (DF) 

Franklin  Community  Action  Corporation,  8  St.,  PO.  Box  148,  Turners  Falls,  MA  01376  (Pro/C »DF) 

Franklin  County  Association  for  Retarded  Citizens,  213  Silver  St.,  Greenfield,  MA  01301  (DF) 

Franklin  County  Dial/Self,  15  Bank  Row-Box  184,  Greenfield,  MA  01301 

Hampden  County  Association  for  Retarded  Citizens,  184  Mill  St.,  Springfield,  MA  01108  (DF) 

Hampden  County  House  of  Correction,  79  York  St.,  Springfield,  MA  01105  (DF) 

Hampshire  Association  for  Retarded  Citizens,  PO.  Box  454,  2  Main  St.,  Northampton,  MA  01060  (Pro/C  ,DF) 

Hampshire  Correctional  Services,  Inc.,  Hampshire  County  Hall  of  Records,  Northampton,  MA  01060  (DF) 

Holyoke  Boys  Club,  70  Bond  St.,  Holyoke,  MA  01640  (DF) 

Housing  Allowance  Project,  Inc.,  133  State  St.,  Springfield,  MA  01103   (DF) 

The  Key  Program,  Inc.,  670  Old  Connecticut  Path,  Framingham,  MA  01701 

MSPCC  Berkshire  County,  467  North  St.,  Pittsfield,  MA  01201  (Pro/C  ,DF) 

Mass.  Society  for  the  Prevention  of  Cruelty  to  Children,  1727  Northampton  St.,  Holyoke,  MA  01040  (Pro/C  ,DF) 

MSPCC  -  Franklin,  317  Federal  St.,  Greenfield,  MA  01301  (Pro/C  ,DF) 

Peoples  Bridge  -  Action,  165  East  St.,  Pittsfield,  MA  01201 

Pittsfield  Girls  Club,  165  East  St.,  Pittsfield,  MA  01201  (DF) 

Sojourn,  Inc.,  142  Main  St.,  Northampton,  MA  01060 

Springfield  Home  for  Friendless  Women,  44  Sherman  St.,  Springfield,  MA  01109  (Pro/C, DF) 

Springfield  YWCA,  26  Howard  St.,  Springfield,  MA  01105  (Unwed, DF) 

U.  Mass  Lift,  Inc.,  Middlesex  House,  U.  Mass.,  Amherst,  MA  01003 

Family  Planning: 

Family  Planning  of  Western  Mass.,  16  Center  St.,  Northampton,  MA  01060 


I 


#  Closed  referral  -  i.e.,  provider  accepts  clients  only  from  DSS 

Service  Abbreviations:  Res.  =  residential;  Spec.  =  specialized;  I  =  infant;  T  =  toddler;  PS  =  preschool; 
SA  =  schoolage;  F  =  family;  SN  =  special  needs;  Pro  =  protective;  Pro/C  =  protective  services  for  children; 
Pro/A  =  protective  services  for  adults;  Unwed.  =  unwed,  mothers;  MR  =  services  to  the  mentally  retarded. 
DF  -  Service  partially  or  fully  funded  out  of  donated  funds  account 


REGION  I:  WESTERN  MASSACHUSETTS 


SERVICE  PROVIDERS 

Foster  Care: 

Hampden  County  Association  for  Retarded  Citizens,  184  Mill  St.,  Springfield,  MA  01108 

The  Key  Program  (Springfield),  670  Old  Connecticut,  Framingham,  MA 

MSPCC  Franklin  County  -  Parent  Aid,  317  Federal  St.,  Greenfield,  MA  01301  (Pro)# 

Our  Lady  of  Providence  Childrens  Center,  2112  Riverdale  St.,  West  Springfield,  MA  01089 

Homemaker: 


(Spec.)# 


Chicopee,  VNA,  10  Center  St.,  Chicopee,  MA  01013  (SSI-DA)  # 

C.R.O.P.,  36  Center  St.,  Chicopee,  MA  01013  (AFDC/Pro)# 

Franklin  County  Home  Health  Care,  180  Federal  St.,  Greenfield,  MA  01301  (AFDC/Pro,SSI-DA)# 

Homemaker -Home  Health  Aide  of  Hampshire  County,  7  Denniston  Place,  Northampton,  MA  01060  (AFDC/Pro, SSI-DA) # 

Holyoke  VNA,  238  Linden  St.,  Holyoke,  MA  01040  (AFDC/Pro, SSI-DA) # 

Kelly  Health  Care,  91  School  St.,  Springfield,  MA  01103  (AFDC/Pro)# 

Kelly  Health  Care,  292  Worthington  St.,  Springfield,  MA  01103  (SSI-DA)# 

Northern  Berkshire  Home  Aide  Service,  North  Adams  Regional  Hospital,  North  Adams,  MA  01247  (AFDC/Pro, SSI-DA)# 

Pittsfield  VHA,  PO.  Box  877,  Pittsfield,  MA  01201  (AFDC/Pro, SSI-DA) # 

UpJohn  Health  Care  Service,  380  Union  St.,  W.  Springfield,  MA  01089  (AFDC/Pro, SSI-DA) t 

Legal : 

Western  Mass.  Legal   Services,  29  Pleasant  St.,  Northampton,  MA  01060     (DF) 

Public  Housing: 

Springfield  Citywide  Tenant  Organization,  Box  7,  Highland  Station,  Springfield,  MA  01169     (DF) 

Services  for  Women  in  Transition: 

New  England  Learning  Center  for  Women,  310  Main  St.,  Greenfield,  MA  01301     (Res. , Non-Res. ,DF) 
Springfield  Womens  Task  Force  YWCA,  26  Howard  St.,  Springfield,  MA  01105     (Res. , Non-Res. ,DF) 
Women's  Service  of  Berkshire  County,  33  Pearl   St.,  Pittsfield,  MA  01201     (Non-Res. ,DF) 

Community  Residence/Group  Care: 

Athol   Group  Home,  Hayden  Village,  White  Pond  Rd.,  S.  Athol ,  MA  01331   # 

Avalon  School,   P.O.   Box  176,   Rte.   23,  Monterey,  MA  01245  # 

Berkshire  Children's  Community  (Vesper  Hill   Nursery),  41   Taconic  Ave. 

Berkshire  Learning  Center,   Inc.,  823  North  St.,  Box  1224,   Pittsfield, 

Children's  Study  Home,  44  Sherman  St.,  Springfield,  MA  01109  # 

Communities  for  People-Nexus  Program,  16  Armory  St.,  Northampton,  MA  01060  # 

Communities  for  People,  485  Main  St.,  W.   Springfield,  MA  01089  # 

Downey  Side,  47  W.   Housantic  St.,   Pittsfield,  MA  01201   # 

Downey  Side,   999  Liberty  St.,   Springfield,  MA  01104  # 

Hilltop  Children's  Services,  66  Foster  St.,  Springfield,  MA  01005  # 

The  House,  220  Russell   St.,   Hadley,   MA  01035  # 

Kolburne  School,   Southfield  Rd.,   New  Marlborough,   MA  01230  # 

Maple  Valley  School,  Star  Route     Box  14A,  Wendell    Depot,  MA  01380  # 

Our  Lady  of  Providence  Children's  Center,  2112  Riverdale  St.,  W.   Springfield,  MA  # 

Sojurn,   Inc.,   142  Main  St.,   Northampton,   MA  01060  # 

Statson  School,   South  St.,   Barre,   MA  01005  # 


,  Great  Barrington, 
MA  01201    # 


MA  01230  # 


#  Closed  referral  -  i.e.,  provider  accepts  clients  only  from  US5 

Service  Abbreviations:  Res.  =  residential;  Spec.  =  specialized;  I  =  infant;  T  =  toddler;  PS  =  preschool; 

SA  =  schoolage;  F  =  family;  SN  =  special  needs;  Pro  =  protective;  Pro/C  =  protective  services  for  children; 

Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  = 

DF  =  service  partially  or  fully  funded  out  of  donated  funds  account 


services  to  the  mentally  retarded. 


M 


REGION  I:  WESTERN  MASSACHUSETTS 

WHERE  TO  APPLY  FOR  SERVICES  AND  INFORMATION  -  OTHER  AGENCIES 


» 


DEPARTMENT  OF  ELDER  AFFAIRS 

Catchment  Area  1 :  Berkshire  Home  Care  Corporation,  246  North  St.,  Pittsfied,  MA  01201  (499-1353). 

Catchment  Area  2:  Franklin  County  Home  Care  Corporation,  Central  St.,  Tomers  Falls,  MA  01367  (774-2994). 

Highland  Valley  Elder  Services,  fnc,  42  Gothfc  St.,  Northampton,  MA  01060  (586-3130). 


Catchment  Area  3 


Catchment  Area  4 


Catchment  Area  5 


Holyoke/Chicopee  Regional  Senior  Services,  198  High  St.,  Holyoke,  MA  01040  (538-9020). 

Home  Care  Corporation  of  Springfield,  Inc.,  1414  State  St.,  Springfield,  MA  01109  (781-8800). 

Home  Care  Corporation  of  Springfield,  Inc.,  1414  State  St.,  Springfield,  MA  01109  (781-8800). 

Highland  Valley  Elder  Services,  Inc.,  42  Gothic  St.,  Northampton,  MA  01060  (586-3130). 


DEPARTMENT  OF  MENTAL  HEALTH 

Regional  Office:   Region  I  Office,  Northampton  State  Hospital,  P.O.Box  389,  Northampton,  MA  01060  (584-7781). 

Catchment  Area  1 :  DMH  Area  Office,  Madonna  Hall,  333  East  St.,  Pittsfield,  MA  01201  (447-7381). 

Catchment  Area  2:  DMH  Area  Office,  541  South  St.,  Holyoke,  MA  01040  (538-7427). 
Catchment  Area  3:  DMH  Area  Office,  541  South  St.,  Holyoke,  MA  01040  (538-7427). 

Catchment  Area  4:  DMH  Area  Office,  265  State  St.,  Springfield,  MA  01103  (732-4447). 

Catchment  Area  5:  DMH  Area  Office,  Western  Mass.  Hospital,  91  East  Mountain  Rd.,  Westfield,  MA  01085  (568-9221). 

DEPARTMENT  OF  PUBLIC  HEALTH 
Regional  Office:   Division  of  Alcoholism,  West  Regional  Health  Office,  c/o  University  of  Massachusetts, 

Amherst,  MA  01003  (549-4525). 

DEPARTMENT  OF  YOUTH  SERVICES 

Regional  Office:   Region  I  Office,  91  School  St.,  Springfield,  MA  01005  (736-0362). 

MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 

Regional  Office:   Region  I  Office,  Rm.  210,  1200  Main  St.,  Springfield,  MA  01103  (781-1290). 

MASSACHUSETTS  REHABILITATION  COMMISSION 

Regional  Office:   Springfield  Regional  Office,  235  Chestnut  St,,  Springfield,  MA  01103  (781-7420). 

OFFICE  FOR  CHILDREN 

Regional  Office:   Region  I  Office,  1618  Main  St.,  Springfield,  MA  01103  (733-4161/2). 

Catchment  Area  1 :  OFC,  54  Wendall  Ave.,  Pittsfield,  MA  01201  (499-4492). 

Catchment  Area  2:  OFC,  278  Main  St.,  Greenfield,  MA  01301  (774-5311). 

OFC,  Vernon  St.  School,  Vernon  St.,  Northampton,  MA  01060  (584-7970). 

OFC,  276  High  St.,  Holyoke,  MA  01040  (538-9034). 

OFC,  1618  Main  St.,  Springfield,  MA  01103  (736-0231/2). 

OFC,  42  Arnold  St.,  Westfield,  MA  01085  (568-3341/2). 


'atchment  Area  3 


Catchment  Area  4 


Catchment  Area  5 
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REGION  I  -  WESTERN  MASSACHUSETTS 
DEPARTMENT  OF  SOCIAL  SERVICES 


ESTIMATED  EXPENDITURES  AND  CLIENTS 

FY  1980 

FY 

1981 

SERVICES 

$ 

Clients 

$ 

ADOPTION 

• 

* 

* 

CAMPING 

$   114,000 

710 

$   121,000 

CASE  MANAGEMENT  (direct) 

1,430,000 

4,330 

1,585,000 

CHORE 

154,000 

90 

171,000 

COMMUNITY  RESIDENCES 

* 

* 

* 

DAY  CARE 

contracted 
non-contracted 
Total 

5,186,000 

600,000 

5,786,000 

2,490 
1,090 
3,580 

6,055,000 

600,000 

6,655,000 

EMERGENCY  SHELTER  CARE 
protective 
adolescents/CHINS 
Total 

133,000 
345,000  * 
478,000 

190 
310  * 
500 

143,000 
411,000  * 
554,000 

FAMILY  &  INDIVIDUAL  LIFE 
EDUCATION  &  COUNSELING 
direct  services 
protective/children 
protective/adult 
unwed 

adolescents/CHINS 
general 
Total 

1,108,000 
830,000  * 

0 
178,000 
394,000 
690,000 

3,200,000 

2,770 

810  * 
0 

220 

560 
1,350 
5,710 

1,228,000 
1,172,000  * 
0 

190,000 
469,000 

893,000 
3.952,000 

FAMILY  PLANNING 

205,000 

3,420 

218,000 

FOSTER  &  GROUP  CARE 
PLACEMENT 

direct  foster  care 
direct  group  care 
foster  care 
spec,  foster  care 
Total 

465,000 

174,000 

65,000 

704,000 

1,340 
* 

90 

20 

1,450 

515,000 
* 

201,000 
157,000 
873,000 

HOMEMAKER 
AFDC 
SSI -DA 
Total 

233,000 
121,000 

354,000 

100 

70 

170 

265,000 
131,000 
396,000 

HOUSING 
direct 
purchased 
Total 

36,000 
18,000 
54,000 

720 
200 
920 

40,000 
20,000 
60,000 

INFORMATION  &  REFERRAL  (dir.,1 

215,000  * 

21,500* 

238,000  * 

LEGAL 

68,000 

140 

73,000 

SERVICES  TO  WOMEN  IN 
TRANSITION 

56,000 

390 

117,000 

TOTAL  DIRECT  SERVICES 

3,254,000 

30,660 

3,606,000 

TOTAL  CONTRACTED  SERVICES 

9,564,000 

12,250 

11,407,000 

REGIONAL  TOTAL  -  DSS 

$12,818,000 

42,910 

$15,013,000 

*  See  statewide  services 
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REGION  I  -  WESTERN  MASSACHUSETTS 

OTHER  AGENCIES:  ESTIMATED  EXPENDITURES  AND  CLIENTS,  FY  1981 


AGENCY 


SFRVTCF 


ESTIMATED 
CLIENTS 


ESTIMATED 
EXPENDITURES 





DEA 


DMH 


DPH 


DYS 


MCB 


MRC 


OFC 


CASE  MANAGEMENT 
CHORE 
HOMEMAKER 

INFORMATION  AND  REFERRAL 
TRANSPORTATION 
TOTAL 


CASE  MANAGEMENT 
COMMUNITY  RESIDENCES 
DAY  ACTIVITY 

FAMILY/INDIVIDUAL  COUNSELING 
SHELTERED  WORKSHOP 
THERAPEUTIC  DAY 
TOTAL 


COMMUNITY  RESIDENCES 


CASE  MANAGEMENT 
COMMUNITY  RESIDENCES 
DAY  ACTIVITY 
TOTAL 


CASE  MANAGEMENT 
FAMILY/INDIVIDUAL  COUNSELING 
HOMEMAKER 
HOUSING 

INFORMATION  AND  REFERRAL 
ORIENTATION  AND  MOBILITY 
RECREATION 

REHABILITATION  TEACHING 
SERVICES  FOR  BLIND  CHILDREN 
SHELTERED  WORKSHOPS 
VISION  UTILIZATION 
TOTAL 


EXTENDED  EMPLOYMENT 


INFORMATION  AND  REFERRAL 


REGIONAL  TOTAL  -  OTHER  AGENCIES 


3,650 

510 

3,020 

4,600 

710 

12,490 


330 

320 

60 

60 

40 

810 


350 


50 

60 

TTO 


1,090 

170 

50 

40 

410 

80 

30 

90 

70 
* 

50 

27080 


200 


2,800 


$  767,000 

169,000 

5,369,000 

46,000 

150,000 

6,501,000 


18,840 


1,830,000 

588,000 

19,000 

148,000 

27,000 

2,612,000 


198,000 


* 

20,000 
30,000 
50,000 


69,000* 
8,000* 

25,000 
1,000* 

15,000* 
6,000* 
3,000* 

23,000* 

10,000 
* 

8,000* 
168,000 


240,000 


140,000 


$9,909,000 


*  See  statewide  services 
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REGION  II: 

CENTRAL   MASSACHUSETTS 


POPULATION  (1975) 

Total  Population: 
Persons  Per  Sq.  Mile 


BIRTHS  (1976) 

Total  Births: 
Births-Mothers  Under  20: 
Mortality  Rate  (1975) 


BLIND  POPULATION  (1978) 

RegiSc  Blind  Persons: 
%  Increase  of  Pop0 : 


676,766  (12%)* 
354 


8,942  (13%) 

1,135  (14%) 

14.8 


1,838  (10%) 
11% 


Note:  See  p.  C-l.l  for  sources 
*  %  of  State  Total 


FAMILY  COMPOSITION  (1970) 

No.  of  Families: 
Female  Headed  Families: 


CASELOADS  (1979) 

AFDC -Monthly: 
Protective  Assess. -Mthly: 
Children  In  Care-Qtly: 


AGE  COMPOSITION  (1970) 

Under  5: 

6-17: 

18-63: 

64  and  over: 

Adolescents  12-17  (1978) 


171,384  (12%) 
11,374  (11%) 


13,244  (11%) 

452  (13%) 

1,670  (17%) 


57,359  (12%) 

174,579  (13%) 

528,538  (16%) 

69,769  (12%) 

69,919  (11%) 
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REGION  II:     CENTRAL  MASSACHUSETTS 
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REGION  II:     CENTRAL  MASSACHUSETTS 
CATCHMENT  AREAS  6-10 

DEPARTMENT  OF  SOCIAL  SERVICES 
COMMONWEALTH  OF  MASSACHUSETTS 
January  1980 
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REGION  II:  CENTRAL  MASSACHUSETTS 


CATCHMENT  AREAS 


Catchment  Area  6:  Fitchburg 


Ash  by 
Ayer 
Berlin 
Bolton 

Clinton 
Fitchburg 
Groton 
Harvard 

Lancaster 
Leominster 
Lunenburg 
Pepperell 

Shirley 

Sterling 

Townsend 

Catchment  Area 

7: 

Gardner-Athol 

Ashburnham 

Barre 

Gardner 

Hardwick 
Hubbardston 
New  Bra in tree 

Oakham 

Princeton 

Rutland 

Tempi eton 

Westminster 

Winchendon 

Catchment  Area 

8: 

Blackstone  Valley 

Bellingham 
Blackstone 
Douglas 
Franklin 

Grafton 
Hopedale 
Medway 
Mendon 

Mi  1  ford 
Mi  11  bury 
Millville 
Northbridge 

Sutton 

Upon 

Uxbridge 

Catchment  Area 

9: 

South  Central  Massachusetts 

Brimfield 
Brookfield 
Charlton 
Dudley 

East  Brookfield 

Holland 

North  Brookfield 

Oxford 

Southbridge 
Spencer 
Sturbridge 
Wales 

Warren 

Webster 

West  Brookfield 

Catchment  Area 

10: 

Worcester 

Auburn 
Boylston 

Holden 
Leicester 

Paxton 
Shrewsbury 

West  Boylston 
Worcester 

i 
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REGION  II:  CENTRAL  MASSACHUSETTS 

WHERE  TO  APPLY  FOR  SERVICES  AND  INFORMATION* 

DEPARTMENT  OF  SOCIAL  SERVICES 

Regional  Office:  Worcester  Regional  Office,  75  Grove  St.,  Worcester,  MA  01605  (791-8571), 

Catchment  Area  6:  Fitchburg  CSA  Office,  76  Summer  St.,  Fitchburg,  MA  01420  (345-2181). 

Gardner  CSA  Office,  82  Main  St.,  Gardner,  MA  01440  (632-7702). 

Medway  CSA  Office,  89  Main  St.,  Medway,  MA  02053  (533-6647). 

Southbridge  CSA  Office,  399  Main  St.,  Southbridge,  MA  01550  (764-4351), 


M 


Catchment  Area  7 


Catchment  Area  8 


Catchment  Area  9 


Catchment  Area  10:  Worcester  CSA  Office,  9  Norwich  St.,  Worcester,  MA  01608  (791-3621) 


SERVICE  PROVIDERS 


Adoption: 

Worcester  Children's  Friend,  21  Cedar  St.,  Worcester,  MA  01609  ( Spec,  Reg.  )# 

Camping: 

Fitchburg-Leominster  YMCA,  55  Wallace  Ave.,  Fitchburg,  MA  01420  (Day,DF) 


Friendly  House,  36  Wall  St.,  Worcester,  MA  01604  (Day,DF) 
Montachusetts  Opportunity  Council,  305  Whitney  St.,  Leominster,  MA  01453 
Nashua  Valley  Day  Camp,  Box  128,  Lancaster,  MA  01521  (Day,DF) 

Day  Care: 


(Res.,DF) 


Assembly  of  God  (Community  Day  Care),  55  Berlin  St.,  Clinton,  MA  01607  (PS) 

Children's  Aid  and  Family  Services,  47  Holt  St.,  Fitchburg,  MA  01420  (PS, F, Pro/F, DF) 

Children's  Aid  and  Family  Service,  915  South  St.,  Fitchburg,  MA  01420  (PS) 

Creative  Learning,  170  Richard's  Ave.,  Paxton,  MA  01612  (PS) 

Edward  Street  Day  Care  Center,  10  Edward  St.,  Worcester,  MA  01604  (PS, Pro/PS, DF) 

Elk  Park  Center,  284  Highland  St.,  Worcester,  MA  0160  ( Pro/PS, Pro/SA) 

Fitchburg  YMCA,  55  Wallace  Ave.,  Fitchburg,  MA  01420  (PS, Pro/PS) 

Friendly  House,  36  Wall  St.,  Worcester,  MA  01604  (SA) 

Gardner  Community  Child  Care,  68  Coleman  St.,  Gardner,  MA  01440  (PS) 

Great  Brook  Valley  Child  Care,  160  Tacoma  St.,  Worcester,  MA  01605  (PS,SA,F,DF) 

Growing  Place,  116  Country  Club  Blvd.,  Worcester,  MA  01605  (PS.SA) 

Guild  of  St.  Agnes,  22  Vernon  St.,  Worcester,  MA  01610  (PS,F,Pro/F,DF) 

Happy  Hil  Day  Care  Nursery,  Inc.,  120  Park  St.,  Clinton,  MA  01510  (PS) 

Happy  Day  Care  Center,  7  Fenwood  Road,  Worcester,  MA  01604  (PS) 

Humpty  Dumpty  Day  Care,  40  Highland  St.,  Auburn,  MA  01501  (PS) 

Living  and  Learning,  235  Congress  St.,  Milford,  MA  01757  (I,T,PS,SA) 

Living  and  Learning,  312  Boston  Turnpike  Rd.,  Shrewsbury,  MA  01545  (I,T,PS,SA) 

Montachusetts  Opportunity  Council,  26  Main  St.,  Leominster,  MA  01453  (Pro/F) 

Montachusetts  Opportunity  Council,  27  Monument  Sq.,  Leominster,  MA  01453  (F) 

Mother  Hubbard  Day  Care,  76  School  St.,  Milford,  MA  01757  (PS, SA, Pro/PS) 

Pakachoag  Acres  Nursery  School,  73  Jerome  Ave.,  Auburn,  MA  01501  (PS, Pro/PS) 

Rainbow  Child  Development  Center,  16  Laurel  St.,  Worcester,  MA  01605  (PS,SA,SN,F,DF) 

Sterling  Day  Nursery,  123  Rowley  Hill  Road,  Leominster,  MA  01453  (PS) 

Three  Pyramids,  66  Day  St.,  Fitchburg,  MA  01420  (SA,DF) 

Tiny  Tots  (Fitchburg),  190  Blosom  St.,  Fitchburg,  MA  01420  (PS) 

Tri-Community  YWCA  Day  Care,  43  Everett  St.,  Southbridge,  MA  01550  (PS, F, Pro/PS) 

Valley  Oasis  in  Childhood  Education,  316  Hartford  Ave.,  Bellingham,  MA  02109  (PS, F, Pro/F) 

Webster  Square  Day  Care,  Inc.,  1024  Main  St.,  Worcester,  MA  01603  (PS,F,DF) 


♦I 


Emergency  Shelter  Care: 

The  Key  Program,  670  Old 
Luck  Crisis  Center,  Inc.. 


Connecticut 
99  Day  St. 


Path,  Framing ham,  MA 
,  Fitchburg,  MA  01420 


01701  (Res.)# 
(Non-Res. )# 


I 


*See  state-wide  section  for  additional  services 

^Closed  referral  -  i.e.,  provider  accepts  clients  only  from  DSS 

Service  Abbreviations:  Res.  -  residential;  Spec.  =  specialized;  I  =  infant;  T  =  toddler;  PS  =  preschool 
SA  =  schoolage;  F  =  family;  SN  =  special  needs;  Pro  =  protective;  Pro/C  =  protective  services  for  childr 
Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  =  services  to  the  mentally  retarded. 
DF  =  service  partially  or  fully  funded  out  of  donated  funds  account  B-HJ 


REGION  II:  CENTRAL  MASSACHUSETTS 

SERVICE  PROVIDERS 

Emergency  Shel ter  Care  -  continued: 

Mil  ford  Assistance  Program,  89  Congress  St.,  PO.  Box  365,  Mil  ford,  MA  01757  (Res.)# 

MSPCC  -  CES,  340  Main  St.,  Worcester,  MA  01608  (Pro)# 

Tri-Link  Inc.,  Box  74L  51  Everett  St.,  Southbridge,  MA  01550  (Res.)# 

Youth  Opportunities  Upheld,  Inc.,  27  Harvard  St.,  Worcester,  MA  01605  (Res,) 

Youth  Opportunities  Upheld,  Inc.,  75  A  Grove  St.,  Worcester,  MA  01605  (Pro.,DF) 

Family  and  Individual  Life  Education  and  Counseling: 

Aged  Center  of  Worcester  Area,  17  Federal  St.,  Worcester,  MA  01601  (Pro/A, DF) 

Catholic  Charities  -  Worcester,  46  High  St.,  Worcester,  MA  01550  (DF) 

Catholic  Charities  -  Catholic  Social,  15  Ripley  St.,  Worcester,  MA  01550  (Unwed) 

Catholic  Charities  of  Worcester,  49  Elm  St.,  Worcester,  MA  01605  (Pro/C) 

Chandler  St.  Center,  Inc.,  162  Chandler  St.,  Worcester,  MA  01609  (DF) 

Children's  Aid  and  Family  Service,  47  Holt  St.,  Fitchburg,  MA  01420  (Pro/C, DF) 

Family  Health  and  Social  Service,  875  Main  St.,  Worcester,  MA  01610  (DF) 

Family  Service  Association  of  Worcester,  31  Harvard  St.,  Worcester,  MA  01608  (Pro/A, DF) 

Great  Brook  Valley  H.C.,  160  Tacoma  St.,  Worcester,  MA  01605  (DF) 

Jewish  Family  Service  Organization,  646  Salisbury  St.,  Worcester,  MA  01608  (Pro/A, DF) 

MSPCC  -  Worcester, Fitchburg  and  Leominster,  340  Main  St.,  Worcester,  MA  01608  (Pro/C.DF) 

MSPCC  -  Worcester,  43  Mt.  Vernon  St.,  Boston,  MA  (Pro/C»DF) 

Worcester  Children's  Friend,  21  Cedar  St.,  Worcester,  MA  01609  (Pro/C,  Unwed, DF) 

Worcester  MSPCC,  9  Walnut  St.,  Worcester,  MA  01608  ( Pro/C »DF) 

Youth  Opportunities  Upheld,  Inc.  27  Harvard  St.,  Worcester,  MA  01605 

Youth  Opportunities  Upheld,  Inc.,  75  A  Grove  St.,  Worcester,  MA  01605  (DF) 

Family  Planning: 

Family  Health  and  Social  Services,  875  Main  St.,  Worcester,  MA  01610 

Great  Brook  Valley  Health  Center  Inc.,  32  Great  Brook  Valley  Ave.,  Worcester,  MA  01605 

Hahnemann  Hospital,  281  Lincoln  St.,  Worcester,  MA  01605 

Harrington  Memorial  Hospital,  100  South  St.,  Southbridge,  MA  01550 

Hubbard  Regional  Hospital,  Thompson  Rd.,  Webster,  MA  01570 

Memorial  Hospital,  119  Belmont  St.,  Worcester,  MA  01605 

Montachusetts  Opportunity  Council,  732  Main  St.,  Fitchburg,  MA  01420 

Foster  Care: 

Anker  House,  23  Institute  Road,  Worcester,  MA  01609 

Children's  Aid  and  Family  Service,  47  Holt  St.,  Fitchburg,  MA  01420 

The  Key  Program,  670  Old  Connecticut  Path,  Framingham,  MA  01701 

St.  Ann's,  Oranites  St.,  Worcester,  MA  01608  (Spec.)# 

Youth  Opportunities  Upheld,  Inc.,  5  Pleasant  St.,  Worcester,  MA  01605 

Homemaker: 

Catholic  Charities  Diocese  of  Worcester,  15  Ripley  St.,  Worcester,  MA  01610  (AFDC/Pro,SSI-DA)# 

Family  Services  of  Worcester,  31  Harvard  St.,  Worcester,  MA  01608  (AFDC, SSI-DA)  # 

Homemaker  Home  Health  Aide  Service  of  Montachusett,  42  Summer  St.,  Fitchburg,  MA  01420  (AFDC/Pro)# 

Kelly  Health  Care,  286  Lincoln  St.,  Worcester,  MA  01605  (AFDC/Pro, SSI-DA) # 

Pernet  Family  Health  Service,  237  Millbury  St.,  Worcester,  MA  01610  (AFDC/Pro)# 

Upjohn  Health  Care  Service,  37  Harvard  St.,  Worcester,  MA  01608  ( AFDC/ Pro, SSI- DA )# 

Services  for  Women  in  Transition: 

Daybreak  C/0  Crisis  Center,  93  Grand  St.,  Worcester,  MA  01603  (Res.,  Non-Res. ,DF) 
Montachusetts  Task  Force,  PO.  Box  911,  Fitchburg,  MA  01420  (Non-Res.) 

Community  Residence/Group  Care: 

Anker  House,  23  Institute  Rd.,  Worcester,  MA  01609  # 

Ashby  County  Hill  School,  RFD  #1,  Old  Northfield  Rd.,  Fitchburg,  MA  01420  # 

CLEAT,  Worcester  State  Hospital,  305  Belmont  St.,  Worcester,  MA  01613  # 

#Closed  referral  -  i.e.,  provider  accepts  clients  only  from  DSS 

Service  Abbreviations:  Res.  =  residential;  Spec.  =  specialized;  I  =  infant;  T  =  toddler;  PS  =  preschool; 
SA  =  schoolage;  F  =  family;  SN  =  special  needs;  Pro  =  protective;  Pro/C  =  protective  services  for  children; 
Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  =  services  to  the  mentally  retarded. 
DF  =  service  partially  or  fully  funded  out  of  donated  funds  account  g_15 


REGION  II:  CENTRAL  MASSACHUSETTS 

SERVICE  PROVIDERS 

Community  Residence/Group  Care  -  continued: 

Come  Alive,  4  Norton  St.,  Worcester,  MA  01605  # 

Devereux  School,  2  Miles  Rd.,  Rutland,  MA  01543  # 

Kennedy,  RFK  Action  Corps,  Adolescent  Unit,  Old  Common  Rd.,  Lancaster,  MA  01523 

Dr.  Franklin  Perkins  School,  971  Main  St.,  Lancaster,  MA  01523  # 

Lawrence  Academy,  Main  St.,  Groton,  MA  01450  # 

The  Ledges,  55  Adin  St.,  Hopedale,  MA  01747  # 

McAuley  Nazareth,  77  Mulberry  St.,  Leicester,  MA  01524  # 

Merrifield  Center,  21  Cedar  St.,  Worcester,  MA  01605  # 

Mount  St.  Ann,  133  Granite  St.,  Worcester,  MA  01604  # 

Protestant  Youth  Center,  Hospital  Rd.,  Baldwinsvllle,  MA  01436  # 

Spectrum  House,  Box  545,  211  Westborough  Rd.,  North  Grafton,  MA  01536  # 

Sunshine  Haven,  49-51  Linwood  Ave.,  Whittensville,  MA  01588  # 

Valley  View  Farm,  P.O.  Box  338,  Oakham  Rd.,  N.  Brookfield,  MA  01535  # 

Worcester  Children's  Friend  Society,  21  Cedar  St.,  Worcester,  MA  01605  # 

Worcester  YWCA,  2  Washington  St.,  Worcester,  MA  01608  # 


Klosed  referral  -  i.e.,  provider  accepts  clients  only  from  DSS 

Service  Abbreviations:  Res.  =  residential;  Spec.  =  specialized;  I  ■  infant;  T  «  toddler;  PS  ■  preschool; 
SA  =  school  age;  F  =  family;  SN  =  special  needs;  Pro  -   protective;  Pro/C  =  protective  services  for  children; 
Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  a  services  to  the  mentally  retarded. 
DF  =  service  partially  or  fully  funded  out  of  donated  funds  account 
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REGION  II:  CENTRAL  MASSACHUSETTS 


WHERE  TO  APPLY  FOR  SERVICES  AND  INFORMATION  -  OTHER  AGENCIES 
| 

if  DEPARTMENT  OF  ELDER  AFFAIRS 

Catchment  Areas  6,  7:  Montachusett  Home  Care  Corporation,  Inc.,  124  Main  St.,  Fitchburg,  MA  01420  (345-7312), 

Catchment  Areas  8,  9:  Elderly  Home  Care  Corpora.ti.on  of  Southern  Worcester  County,  Inc.,  344  Main  St., 
~~  Southbridge,  MA  01550  (.764-2501).. 


Catchment  Area  10: 


Elder  Home  Care  Services  of  Worcester  Area,  Inc.,  67  Highland  St.,  Worcester,  MA  01609 
(756-1545). 


DEPARTMENT  OF  MENTAL  HEALTH 

Regional  Office:      Region  II  Office,  Glavin  Region  Center,  214  Lake  St.,  Shrewsbury,  MA  01545  (845-9111 ). 


Catchment  Area  6: 


Catchment  Area  7 


Catchment  Area  8 


Catchment  Area  9 


Catchment  Area  10: 


DMH  Area  Office,  Fitchburg  Mental  Health  Center,  Nichols  Rd.,  Fitchburg,  MA  01420 
(343-6901). 

DMH  Area  Office,  183  Conant  St.,  Gardner,  MA  01440  (632-6214). 

DMH  Area  Office,  2  South  Main  St.,  Uxbridge,  MA  01569  (839-2272). 

DMH  Area  Office,  495  Main  St.,  Southbridge,  MA  01550  (765-5146,  765-9771). 

DMH  Area  Office,  Worcester  State  Hospital,  305  Belmont,  Worcester,  MA  01604  (752-4681), 


» 


DEPARTMENT  OF  PUBLIC  HEALTH 

Regional  Office:      Division  of  Alcoholism,  Region  II  Public  Health  Office,  Rutland,  MA  01543  (886-4711). 

DEPARTMENT  OF  YOUTH  SERVICES 

Regional  Office:      Region  II  Office,  75B  Grove  St.,  Worcester,  MA  01604  (791-9228). 

MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 

Regional  Office:      Region  II  Office,  90  Madison  St.,  7  Hills  Plaza,  Worcester,  MA  01068  (754-1148,  727-0522/3), 

MASSACHUSETTS  REHABILITATION  COMMISSION 

Regional  Office:      Worcester  Regional  Office,  10  Faraday  St.,  Worcester,  MA  01605  (791-3355). 

OFFICE  FOR  CHILDREN 
Regional  Office: 
Catchment  Area  6: 


Catchment  Area  7 


Catchment  Area  8 


Catchment  Area  9 


Catchment  Area  10: 


Region  II  Office,  75A  Grove  St.,  Worcester,  MA  01606  (791-3136). 

OFC,  516  Main  St.,  Fitchburg,  MA  01420  (534-0280). 

OFC,  66  Parker  St.,  Gardner,  MA  01440  (632-9179). 

OFC,  189  Main  St.,  Mildford,  MA  01757  (473-3291). 

OFC,  112  Hamilton  St.,  Southbridge,  MA  01550  (765-9175). 

OFC,  75A  Grove  St.,  Worcester,  MA  01605  (757-8392). 
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REGION  II  -  CENTRAL  MASSACHUSETTS 
DEPARTMENT  OF  SOCIAL  SERVICES 


ESTIMATED  EXPENDITURES  AND  CLIENTS 

FY  1980 

FY 

1981 

SERVICES 

$ 

Clients 

$ 

ADOPTION 

* 

* 

* 

CAMPING 

$   38,000 

210 

$   42,000 

CASE  MANAGEMENT  (direct) 
CHORE 

983,000 
70,000 

2,980 
50 

1,090,000 
80,000 

COMMUNITY  RESIDENCES 

• 

* 

• 

DAY  CARE 

contracted 
non-contracted 
Total 

3,015,000 

440,000 

3,455,000 

1,620 

810 

2,430 

3,633,000 

440,000 

4,073,000 

EMERGENCY  SHELTER  CARE 
protective 
adolescents/CHINS 
Total 

31,000 
278,000  * 
309,000 

40 
260  * 
300 

33,000 
314,000  * 
347,000 

FAMILY  &  INDIVIDUAL  LIFE 
EDUCATION  &  COUNSELING 
direct  services 
protective/children 
protective/adult 
unwed 

adolescents/CHINS 
general 
Total 

762,000 
595,000  * 

59,000 

109,000 

63,000 

277,000 

1,865,000 

1,900 
460  * 

90 

140 

90 

540 

3,220 

844,000 
669,000  * 

66,000 
114,000 

81,000 

357,000 

2,131,000 

FAMILY  PLANNING 

135,000 

2,250 

146,000 

FOSTER  &  GROUP  CARE 
PLACEMENT 

direct  foster  care 
direct  group  care 
foster  care 
spec,  foster  care 
Total 

320,000 

• 

67,000 

40,000 

427,000 

940 

110 

20 

1,070 

354,000 
* 

84,000 

98,000 

536,000 

HOMEMAKER 
AFDC 
SSI -DA 
Total 

163,000 

88,000 

251,000 

70 

50 

120 

186,000 
109,000 
295,000 

HOUSING 
direct 
purchased 
Total 

25,000 

0 

25,000 

500 

0 

500 

27,000 

0 

27,000 

INFORMATION  &  REFERRAL  (dir.] 

148,000  * 

14,800  * 

163,000  * 

LEGAL 

0 

0 

0 

SERVICES  TO  WOMEN  IN 
TRANSITION 

76,000 

370 

131,000 

TOTAL  DIRECT  SERVICES 

2,238,000 

21,120 

2,478,000 

TOTAL  CONTRACTED  SERVICES 

5,676,000 

7,180 

6,583,000 

REGIONAL  TOTAL 

$7,782,000 

28,300 

$9,061,000 

*  See  statewide  services 
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REGION  II  -  CENTRAL  MASSACHUSETTS 

OTHER  AGENCIES:  ESTIMATED  EXPENDITURES  AND  CLIENTS,  FY  1981 


> 


> 


) 


ESTIMATED 

ESTIMATED 

AGENCY 

SFRVTCF 

CLIENTS 

EXPENDITURES 

DEA 

CASE  MANAGEMENT 

2,530 

$   531,000 

CHORE 

310 

104,000 

HOMEMAKER 

1,860 

3,304,000 

INFORMATION  AND  REFERRAL 

2,800 

28,000 

TRANSPORTATION 

440 

92,000 

TOTAL 

7,940 

4,059,000 

DMH 

CASE  MANAGEMENT 

* 

• 

COMMUNITY  RESIDENCES 

450 

2,496,000 

DAY  ACTIVITY 

140 

248,000 

FAMILY/INDIVIDUAL  COUNSELING 

130 

40,000 

SHELTERED  WORKSHOP 

210 

474,000 

THERAPEUTIC  DAY 

20 

13,000 

TOTAL 

350 

3,271,000 

DPH 

COMMUNITY  RESIDENCES 

230 

126,000 

DYS 

CASE  MANAGEMENT 

• 

* 

COMMUNITY  RESIDENCES 

2,050 

780,000 

DAY  ACTIVITY 

700 

350,000 

TOTAL 

2,750 

1,130,000 

MCB 

CASE  MANAGEMENT 

620 

45,000* 

FAMILY/INDIVIDUAL  COUNSELING 

50 

3,000* 

HOMEMAKER 

30 

12,000 

HOUSING 

10 

90* 

INFORMATION  AND  REFERRAL 

190 

8,000* 

ORIENTATION  AND  MOBILITY 

70 

5,000* 

RECREATION 

10 

1,000* 

REHABILITATION  TEACHING 

80 

21,000* 

SERVICES  FOR  BLIND  CHILDREN 

60 

9,000 

SHELTERED  WORKSHOPS 

* 

* 

VISION  UTILIZATION 

70 

10,000* 

TOTAL 

1,190 

114,090 

MRC 

EXTENDED  EMPLOYMENT 

170 

210,000 

OFC 

INFORMATION  AND  REFERRAL 

3,020 

151,000 

CITY  OF 

WORCESTER 

INFORMATION  AND  REFERRAL 

6,000 

120,000 

REGIONAL  TOTAL  -  OTHER  AGENCIES 

22,250 

$9,181,090 

*  See  statewide  services 
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REGION  III: 

NORTH    SHORE    & 
MERRIMACK   VALLEY 


POPULATION  (1975) 

Total  Population: 
Persons  Per  Sq.  Mile: 


FAMILY  COMPOSITION  (1970) 

1,126,269  (19%)*  No.  of  Families:      281,525  (20%) 
1,510       Female  Headed  Families:  20,896  (19%) 


BIRTHS  (1976) 

Total  Births: 
Births-Mothers  Under  20: 
Mortality  Rate  (1975): 


14,390  (22%) 
1,800  (23%) 
16.1 


CASELOADS  (1979) 

AFDC-Monthly:         24,486  (20%) 

Protective  Assess. -Mthly:  544  (16%) 

Children  In  Care-Qtly:   1,477  (15%) 


BLIND  POPULATION  (1978) 

Regis.  Blind  Persons: 
%  Increase  of  Pop. : 


3,721  (20%) 


11% 


Note:  See  p.  C-ll  for  sources 
*  %  of  State  Total 


AGE  COMPOSITION  (1970) 

Under  5:  93,262  (20%) 

6-17:  289,529  (21%) 

18-63:  627,295  (19%) 

64  and  over:  118,072  (20%) 

Adolescentsl2-17(1978):126,720  (21%) 
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REGION  III:     NORTH  SHORE  &  MERRIMACK  VALLEY 
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REGION  III:   NORTH  SHORE  AND  MERRIMACK  VALLEY 


CATCHMENT  AREAS 


Catchment  Area  11:  Lowell 


Bill  erica 
Chelmsford 

Dracut 
Dunstable 

Lowe! 1 
Tewksbury 

Tyngsborough 
Westford 

Catchment  Area 

12: 

Lawrence 

Andover 

Lawrence 

Methuen 

North  Andove 

Catchment  Area 

13: 

Haverhill 

Ames bury 

Boxford 

Georgetown 

Grovel  and 
Haverhill 
Merrimac 

Newbury 
Newburyport 
Row!  ey 

Salisbury 
West  Newbury 

Catchment  Area 

14: 

Cape  Ann 

Beverly 

Essex 

Gloucester 

Hamilton 
Ipswich 

Manchester 
Rockport 

Topsfield 
Wenham 

Catchment  Area 

15: 

Danvers-Salem 

Danvers 
Marblehead 

Middleton 

Peabody 

Salem 

Catchment  Area 

16: 

Lynn 

Chelsea 
Lynn 

Lynnfield 
Nahant 

Revere 
Saugus 

Swampscott 
Winthrop 

Catchment  Area 

17: 

Eastern  Middlesex 

Melrose 
North  Reading 

Reading 

Stone ham 

Wakefield 

Catchment  Area 

18: 

Tri-City 

Everett  Maiden 


Medford 
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REGION  III:  NORTH  SHORE  AMD  MERRIMACK  VALLEY 


WHERE  TO  APPLY  FOR  SERVICES  AND  INFORMATION  * 

DEPARTMENT  OF  SOCIAL  SERVICES 

Regional  Office:    Lawrence  Regional  Office,  11  Lawrence  St.,  Lawrence,  MA  01840  (686-3971) 

Catchment  Area  11:  Lowell  CSA  Office,  100  Merrimac  St.,  Lowell,  MA  01852  (454-8061). 

Lawrence  CSA  Office,  11  Lawrence  St.,  Lawrence,  MA  01840  (686-9441). 

Haverhill  CSA  Office,  200  Main  St.,  Haverhill,  MA  01830  (375-0121). 

Beverly  CSA  Office,  186  Cabot  St.,  Beverly,  MA  01915  (927-6616). 

Served  by  Beverly  CSA  Office  (See  Catchment  Area  14). 

Lynn  CSA  Office,  1  Washington  Square,  Lynn,  MA  01902  (599-0700). 

Wakefield  CSA  Office,  7  Lincoln  St.,  Wakefield,  MA  01880  (245-2603). 

Medford  CSA  Office,  64  Salem  St.,  Medford,  MA  02155  (391-5750). 


Catchment  Area 

12: 

Catchment  Area 

13: 

Catchment  Area 

14: 

Catchment  Area 

15: 

Catchment  Area 

16: 

Catchment  Area 

17: 

Catchment  Area 

18: 

SERVICE  PROVIDERS 

Adoption: 

Catholic  Charities  of  Greater  Haverhill,  430  N.  Canal  St.,  Lawrence,  MA  01841  (Spec.)  # 

Camping: 

Beverly  Regional  YMCA  245  Cabot  St.,  Beverly,  MA  01915  (Day,DF) 

Camp  Paul,  304  Boston  Rd.,  Chelmsford,  MA  01824  Day,DF) 

Greater  Lynn  Mental  Health  Association,  56  Baltimore  St.,  Lynn,  MA  01902  (Day,DF) 

Maiden  YWCA,  54  Washington  St.,  Maiden,  MA  02148  (Day,DF) 

Mass.  Cerebral  Palsy  Association  of  Merrimac  ,  20  Ballard  Rd.,  Lawrence,  MA  01243  (Res.,  Day,DF) 

Salvation  Army,  213  Main  St.,  Maiden,  MA  02148  (Day.DF) 

West  Medford  Community  Center,  69  Boston  Ave.,  Medford,  MA  02144  (Day,DF) 

Community  Residence /Group  Care: 

AMIC  Behavioral  Center.  196  Rogers  St.,  Lowell,  MA  01852 # 

Anchorage,  Inc.,  10  Thorndike  St.,  Beverly,  MA  01915  # 

Beverly  School  for  the  Deaf,  6  Echo  Ave.,  Beverly,  MA  01915 # 

Dare,  Inc.  -  Specialized  Foster  Care,  3  Monument  Sq.,  Beverly,  MA  01915  # 

Harbor  School,  11  Market  Sq.,  Newburyport,  MA  01950  # 

Harbor  School  -  Amesbury,  Pleasant  Valley  Rd.,  Amesbury,  MA  01913  # 

Harbor  School  -Children's  Unit,  28  Rolfes  Lane,  Newbury,  MA  01950  # 

Harbor  School  -  Haverhill,  675  Main  St.,  Haverhill,  MA  01830  # 

Institute  for  Family  and  Life  Learning,  78  Liberty  St.,  Danvers,  MA  01923  # 

Project  Impact  -  Catholic  Charities  Center,  430  N.  Canal  St.,  Lawrence,  MA  01840  # 

St.  Ann's  Home,  100  A  Haverhill  St.,  Methuen,  MA  01844  # 

Seven  Thirty  Five,  Inc.,  150  Green  St.,  Melrose,  MA  02170  # 

Share  Emergency  Shelter,  1100  Princeton  Blvd.,  P.O.  Box  1433,  Lowell,  MA  01853  # 

United  Homes,  77  Eighth  St.,  Tewksbury,  MA  01876  # 

United  Homes  -  Richardson  Home,  232  Allen  Rd.,  Billerica,  MA  01866  # 

Community  Group,  43  Avon  St.,  Wakefield,  MA  01880  # 

Family  Homes,  Inc.,  P.O.  Box  1591,  Manchester,  MA  01944  # 

Family  Homes,  Inc.,  Theta  House,  70  Lincoln  St.,  Manchester,  MA  01944  # 

Lakeside,  629  Lowell  St.,  Peabody,  MA  01960  # 

Landmark  School,  Prides  Crossing,  MA  01965  § 

Plummer  Home,  37  Winter  Island  Rd.,  Salem,  MA  01970  # 


See  state-wide  section 
#  Closed  referral  -  i.e 

Service  Abbreviations: 


for  additional  services. 

, ,  provider  accepts  clients  only  from  DSS 

Res.  =  Residential;  Spec.  =  specialized; 


I  =  infant;  T  =  toddler;  PS  =  preschool; 


SA  =  school  age;  F  =  family;  SN  =  special  needs:  Pro  = 
Pro/A  =  protective  services  for  adults;  Unwed  -  unwed 
DF  =  service  partially  or  fully  funded  out  of  donated 


protective:  Pro/C  =  protective  services  for  children; 
mothers;  MR  =  services  to  the  mentally  retarded; 
funds  account. 
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REGION  III:  NORTH  SHORE  AND  MERRIMACK  VALLEY 

SERVICE  PROVIDERS 

Day  Care: 

ABC  Nursery,  852  Salem  St.,  Maiden,  MA  02148  (PS) 

Action  Inc.,  424  Elm  St.,  Gloucester,  MA  01930  (SA,F,Pro/F) 

Beverly  Pre-School  Learning  Center,  4  Ocean  St.,  Beverly,  MA  01915  (PS,F,Pro/F) 

Capic  Child  Development  Center,  lb?  Pearl  St.,  Chelsea,  MA  02150   (DF) 

Care  About  Now,  P.O.  Box  244,  4  Washington  St.,  Chelsea,  MA  02140  (SA) 

Catholic  Charities  of  Boston,  10  Derne  St.,  Boston,  MA  02114  (F,Pro/F) 

Catholic  Family  Services,  55  Lynn  Shore  Drive,  Lynn,  MA  01902  (F,Pro/F) 

Christ  Child  Nursery,  37  North  Federal  St.,  Lynn,  MA  01905 

Community  Action,  Inc.  25  Locust  St.,  Haverhill,  MA  01830  (F,Pro/F) 

Caoic  Child  Development  Center,  279  Broadway,  Chelsea,  MA  02150  (PS,SA) 

Community  Day  Care  Center  of  Lawrence,  2  Wyman  St.,  Lawrence,  MA  01841  (PS,SA,F,Pro/F) 

Community  Teamwork,  Inc.,  10  Bridge  St.,  Lowell,  MA  01852  (PS,SA,F,Pro/F) 

Country  Day  Care  Center,  41  Elm  St.,  Saugus,  MA  01906  (PS) 

ECLC  Learning  Centers,  Inc.,  594  Chickering  Rd.,  North  Andover,  MA  01845  (PS) 

First  Congregational  Church,  230  Beech  St.,  Revere,  MA  02151  (PS) 

Girls  Club  of  Lynn,  Inc.  88  Broad  St.,  Lynn,  MA  0190*  (SA,DF) 

Greater  Lawrence  Community  Action  Council,  11  Lawrence  St.,  Lawrence,  MA  01840  (PS, SA, Pro/PS) 

Gregg  Neighborhood  House,  25  South  St.,  Lynn,  MA  01903  (PS, Pro/ PS, DF) 

Haverhill  Day  Nursery,  367  S.  Main  St.,  Bradford,  MA  01830  (PS) 

Haverhill  Girls  Club,  7  Williams  St.,  Haverhill,  MA  01830  (SA) 

Hilltop  School,  Inc.  748  Highland  Ave,  Maiden,  MA  02148  (PS) 

Humpty  Dumpty  Nursery  School,  65  Quincy  St.,  Medford,  MA  02155  (PS) 

James  J.  Tierney  Community  Child  Development  ,  42  Washington  St.,  Peabody,  MA  01960  (PS,DF) 

Kangaroo's  Pouch,  Inc.,  86  Chestnut  St.,  Chelsea,  MA  02150  (T, PS, Pro/PS) 

Kiddie  Koop,  98  North  St.,  Salem,  MA  01970  (PS) 

Living  and  Learning,  35  Brimbal  Ave.,  Beverly,  MA  01915  (PS) 

Living  and  Learning,  72  Boston  Rd.,  Chelmsford,  MA  01824  (PS) 

Living  and  Learning,  140  North  St.,  Danvers,  MA  01923  (T,PS) 

Living  and  Learning  Center,  360  Washington  St.,  Lynn,  MA  01905  (PS) 

Living  and  Learning,  832  Lynnfield  Parkway,  Melrose,  MA       (PS) 

Living  and  Learning,  600  Prospect  St.,  Methuen,  MA  01844  (I,T,PS,SA) 

Living  and  Learning,  151  Low  St.,  Newburyport,  MA  01950  (T,PS) 

Living  and  Learning,  572  Loring  Ave.,  Salem,  MA  01970  (I,T,PS) 

Lowell  Day  Nursery,  119  Hall  St.,  Lowell,  MA  01852  (PS) 

Lvnn  Economic  Opportunity  Council,  360  Washington  St.,  Lynn,  MA  01901  (PS,SA) 

Maiden  YMCA,  83  Pleasant  St.,  Maiden,  MA  02148  (SA) 

Maiden  YWCA,  54  Washington  St.,  Maiden,  MA  02148  (SA.DF) 

Maiden  Youth  Commission,  333  Bryant  St.,  Maiden,  MA  02148  (PS,SA,DF) 

Meadowbrooke  Day  Care,  34  Berry  Rd.,  Lowell,  MA  01852  (PS) 

Medford  Community  Center,  Inc.,  42  Water  St.,  Medford,  MA  02155  (PS.SA.F) 

Melrose  Day  Care  Center,  121  West  Foster  St.,  Melrose,  MA  02176  (PS,F) 

Melrose  Nursery  and  Day  School,  15  Dartlett  St.,  Melrose,  MA  02176  (PS) 

Merrimack  Child  Care  Center,  River  Rd.,  Merrimack,  MA  01860  (PS) 

My  School  Day  Care,  96  State  St.,  Newburyport,  MA  01950  PS) 

North  Shore  Catholic  Charity  Center,  3  Margin  St.,  Peabody,  MA  01960  (Pro/F) 

Salem  State  Day  Care  Center,  262  Loring  Ave.,  Salem  State  College,  Salem,  MA  01970  (PS) 

Saugus  Pre-School,  18  Stocker  St.,  Saugus,  MA  01906  (PS) 

Tender  Loving  Care,  428  Main  St.,  Melrose,  MA  02176  (PS) 

Tufts  University  Day  Care  Center,  177  College  Ave.,  Medford,  MA  02155  (PS) 

West  Congregational  Church  d/b/a/  Haverhill,  767  Broadway,  Haverhill,  MA  01830  (PS) 

West  Medford  Community  Center,  69  Boston  Ave.,  West  Medford,  MA  02155  (PS) 

Winthrop  Children's  Center,  24  Shirley  St.,  Winthrop,  MA  02152  (T) 

Young  World  Nursery,  5  Green  Ledge  St.,  Salem,  MA  01970  (PS) 

Emergency  Shelter  Care : 

Community  Teamwork,  Inc.,  10  Bridge  St.,  Lowell,  MA  01852  (Res.)  # 

Dare,  Inc.,  36  Perkins  St.,  Jamaica  Plain,  MA  02130  (Res.) 

The  Key  Program.,  670  Old  Connecticut  Path,  Framingham,  MA  01701  (Res.)  # 

Listen,  Inc.,  28  Taylor  St.,  Saugus,  MA  01906  (Res.)  # 

North  Suffolk  Mental  Health  Association,  14  Porter  St.,  East  Boston,  MA  02128  (Pro)  # 

Project  Rap.  Inc.,  19  Broadway,  Beverly,  MA  01915  (Res.)  # 

Reg  4  Association  for  Human  Development,  P.O.  Box  111,  Hathorne,  MA  01937  (Non-Res.)  # 

735,  Inc.  81  Rowe  St.,  Melrose,  MA  02176  (Res., Pro) 

Share,  Inc.,  P.O.  Box  1433,  Lowell,  MA  01853  (Res.)  # 


#  Closed  referral  -  i.e.,  provider  accepts  clients  only  from  DSS 

Service  Abbreviations:  Res.=  residential;  Spec.  =  specialized;  I  =  infant;  T  =  toddler;  PS  =  preschool; 
SA  -  schoolage;  F  =  family;  SN  =  special  needs;  Pro  =  protective;  Pro/C  =  protective  services  for  children-, 
Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  =  services  to  the  mentally  retarded. 
DF  =  Service  partially  or  fully  funded  out  of  Donated  Funds  Account  B-25 


REGION  III:  NORTH  SHORE  AND  MERRIMACK  VALLEY 

SFRVICE  PROVIDERS 

Family  and  Individual  Life  Education  and  Counseling: 

Big  Brother/Big  Sister  of  Greater  Lawrence,  477  Essex  St.,  Lawrence,  MA  01840 

Catholic  Charities  of  Boston,  10  Derne  St.?  Boston,  MA  02114  (Pro/C) 

Catholic  Family  Service  of  Greater  Lynn,  5$  Lynn  Shore  Drive,  Lynn,  MA  01902  (Unwed) 

Children's  Friend  and  Family  Service,  48  Bridge  St.,  Salem,  MA  01970 

Dorothy  Hegner  Work  Activity  Center,  Maple  Park  Ave.,  Madford,  MA  02155 

Family  and  Children  Services  of  Greater  Lynn,  111  No.  Common  St.,  Lynn,  MA  01902  (DF) 

Greater  Lawrence  Community  Action  Council,  11  Lawrence  St.,  Lawrence,  MA  01040  (DF) 

Greater  Lowell  Association  for  Retarded  Citizens,  145  Lexington  Ave.,  Lowell,  MA  01854  (DF) 

The  Key  Program,  Inc.,  670  Old  Connecticut  Path,  Framingham,  MA  01701  if 

Lynn  Youth  Resource  Bureau,  1  Market  St.,  Lynn,  MA  01901 

Maiden  YMCA  Youth  Development  and  Diversion,  83  Main  St.,  Maiden,  MA  02148 

Maiden  Youth  Commission,  333  Bryant  St.,  Maiden,  MA  02148  (DF) 

MGH  Chelsea  Health  Center,  111  Bellinghsm  St.,  Chelsea,  MA  02150  ( Pro/C, DF) 

MSPCC  Central  North  Shore,  3  Hawthorne  Blvd.,  Salem,  MA  01970  ( Pro/C, DF) 

MSPCC  Children's  Protective  Service,  43  Mt.  Vernon  St.,  Boston,  MA  02108  (Pro/C) 

MSPCC  Merrimack  Valley,  430  North  Canal  St.,  Lawrence,  MA  01840  (Pro/C „DF) 

North  Shore  Catholic  Charities,  3  Marciln  St.,  Peabody,  MA  01960 

North  Suffolk  Mental  Health,  14  Porter  St.,  East  Boston,  MA  02128  (Pro/C) 

Share,  Inc.,  P.O.  Box  1433,  Lowell,  MA  01853 

Social  Advocates  for  Youth,  3  Hawthorne  Boulevard,  Salem,  MA  01970 

Team  Coordinating  Agency,  Inc.  Box  844,  Haverhill,  MA  01830 

Turning  Point,  Inc.,  5  Middle  St.,  Newburyport,  MA  01950 

Family  Planning: 

Family  Planning  of  Lowell,  125  Perry  St.,  Lowell,  MA  01852 

North  Shore  Regional  Family  Dlanning,  74  Elm  St.,  Danvers,  MA  01923 

Foster  Care  and  Group  Ctre  Placement: 

Dare,  Inc.,  36  Perkins  St.,  Jamaica  Plain,  MA  02130  # 

Greater  Cape  Ann  Human  Services,  Inc.,  298  Washington  St.,  Gloucester,  MA  01930  (MR) 

The  Key  Program,  670  Old  Connecticut  Path,  Framingham,  MA  01701  # 

Seven  Thirty  Five,  Inc.,  82  Itowe  St.,  Melrose,  MA       (Spec.)  # 

Homemaker: 

Action,  Inc.,  Homemaker -Home  Health  cf  Greater  Cape,  24  Elm  St.,  Gloucester,  MA  01930  (SSI-DA,AFDC/Pro)  if 

Family  Service  of  Greater  Lowell,  201  Thorndike  St.,  P  0.  Box  1091,  Lowell..  MA  01652  (SSI-DA, AFDC/Pro)  // 

Home  Health  Service  of  Northern  Essex,  87  Winter  St.,  Haverhill,  MA  01830  (SSI-DA,AFDC/Pro)  £ 

Intercity  Homemaker  Servicer-,  33  Dartmouth  St.,  Maiden,  MA  02148  ( SSI-DA, AFDC/Pro)  # 

Kelly  Health  Care,  316  Essex  St.,  Lawrence,  MA  01840  (SSI-DA,AFDC/Pro)# 

Medical  Personnel  Pool  of  Peabody,  1  Newbury  St.,  Peabody,  MA  01960  (SSI-DA, AFDC/P™)  n 

North  Shore  Community  Action  Homemakers,  17  Sewell  St.,  Peabody,  MA  01960  (AFDC/Pro, SSI-DA)  9 

Legal  : 

Greater  Boston  Legal  Service,  85  Devonshire  St.,  Boston.  MA  02111  (DF) 
Services  for  Women  in  Transition: 

Adult/Adolescent  Counseling  Development,  170  Pleasant  St.,  Maiden,  MA  02141  ( Non-Res.. >DP) 
Alternative  House,  P.O.  Box  2096,  Lowell,  MA  01851  (Res.,DF) 


if   Closed  referral  -  i.e.,  provider  accepts  clients  only  ,rom  DSS 

Service  Abbreviations:  Res.  =  residential;  Spec.  =  specialized;  I  «  infant;  T  =  toddler;  PS  =  preschool- 
SA  =  schoolage;  F  =  family;  SN=special  needs;  Pro  =  protective;  Pro/C  ■  protective  services  for  children- 
Pro /A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  =  services  to  the  mentally  retarded. 
DF  =  service  partially  or  fully  funded  out  of  donated  funds  account. 
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REGION  III:  NORTH  SHORE  AND  MERRIMACK  VALLEY 


WHERE  TO  APPLY  FOR  SERVICES  AND  INFORMATION  -  OTHER  AGENCIES 


DEPARTMENT  OF  ELDER  AFFAIRS 

Catchment  Areas  11,  12,  13:  Elder  Services  of  the  Merrlmac  Valley,  Inc.,  420  Common  Street,  Lawrence,  MA  01840 
(683-7747), 


Catchment  Area  14: 
Catchment  Area  15: 

Catchment  Area  16: 
Catchment  Areas  17,  18: 


Senior  Home  Care  Services,  Inc.,  94  Main  St.,  Gloucester,  MA  01930  (281-1750). 

North  Shore  Elder  Services,  Inc.,  North  Shore  Shopping  Center,  Peabody,  MA  01960 
(745-9090). 

Greater  Lynn  Senior  Services,  Inc.,  25  Exchange  St.,  Lynn,  MA  01902  (599-0110). 

Mystic  Valley  Elder  Home  Care,  Inc.,  341  A  Forrest  St.,  Maiden,  MA  02148  (324-7705), 


DEPARTMENT  OF  MENTAL  HEALTH 
Regional  Office: 
Catchment  Area  11 : 

Catchment  Area  12: 

Catchment  Area  13: 
Catchment  Area  14: 

Catchment  Area  15 


Catchment  Area  16 


Catchment  Area  17 


Catchment  Area  18: 


Region  III  Office,  P.O.Box  100,  Hawthorne,  MA  01937  (777-1990). 

DMH  Area  Office,  Dr.  H.  C.  Solomon  Mental  Health  Center,  391  Varnum  Avenue, 
Lowell,  MA  01854  (454-8851). 

DMH  Area  Office,  Lawrence  General  Hospital,  1  General  St.,  Lawrence,  MA  01840 
(683-4000,  ext.  313). 

DMH  Area  Office,  1  Main  St.,  Merrimack,  MA  01860  (352-6069). 

DMH  Area  Office,  N.  E.  Divers  Building,  16  Tozor  Rd.,  Beverly,  MA  01915 
(927-6429,  727-1581). 

DMH  Area  Office,  90  Highland  Ave.,  Salem,  MA  01970  (774-5000  ext.  302). 

DMH  Area  Office,  92  -  94  Walnut  St.,  Saugus,  MA  01906  (233-3047,  727-7054). 

DMH  Area  Office,  J.  T.  Berry  Rehabilitation  Center,  Lowell  Rd.,  North  Reading,  MA  01864 
(727-8737,  664-5152). 

DMH  Area  Office,  214  Commercial  St.,  Maiden,  MA  02148  (727-6717,  321-4120). 


DEPARTMENT  OF  PUBLIC  HEALTH 

Regional  Office:  Division  of  Alcoholism,  DPH,  755  Boylston  St.,  Boston,  MA  02116  (617-727-1960), 

DEPARTMENT  OF  YOUTH  SERVICES 

Regional  Office:  Region  IV  Office,  Gregory  St.,  Middleton,  MA  01949  (774-5850). 


MASSACHUSETTS  COMMISSION  FOR  1 
Regional  Office: 


Region  III  Office,  110  Tremont  St.,  Boston,  MA  02108  (Toll  Free  1-800-392-6450 
Ext.  5590  ). 


MASSACHUSETTS  REHABILITATION  COMMISSION 

Regional  Office:  Maiden  Regional  Office,  33  Dartmouth  St.,  Maiden,  MA  02148  (727-7930). 


OFFICE  FOR  CHILDREN 
Regional  Office: 
Catchment  Area  11 : 
Catchment  Area  12: 


Region  III  Office,  Gregory  St.,  Middletown,  MA  01949  (774-2396), 
OFC  Office,  224  Worthen  St.,  Lowell,  MA  01852  (495-2566). 
OFC  Office,  11  Lawrence  St.,  Lawrence,  MA  01840  (685-0262). 
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OFFICE  FOR  CHILDREN  (CONTINUED) 


Catchment  Area  13 


Catchment 

Area 

14: 

Catchment 

Area 

15: 

Catchment 

Area 

16: 

Catchment 

Area 

17: 

Catchment 

Area 

18: 

OFC  Office,  69  Summer  St.,  Haverhill,  MA  01830  (372-0161), 

OFC  Office,  709  Hale  St.,  Beverly,  MA  01915  (927-5446). 
OFC  Office,  20  New  Derby  St.,  Salem,  MA  01970  (745-9090), 

OFC  Office,  1  Market  St.,  Lynn,  MA  01902  (581-7677). 

OFC  Office,  7  Lincoln  St.,  Wakefield,  MA  01880  (245-4239). 

OFC  Office,  484  Broadway,  Everett,  MA  02149  (389-5075). 
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REGION  III  -  NORTH  SHORE  AND  MERRIMACK  VALLEY 
DEPARTMENT  OF  SOCIAL  SERVICES 


ESTIMATED  EXPENDITURES  AND 

CLIENTS 

FY  1980 

FY 

1981 

SERVICES 

$ 

Clients 

$ 

ADOPTION 

• 

* 

* 

CAMPING 

$   116,000 

530 

$   123,000 

CASE  MANAGEMENT  (direct) 

1,609,000 

4,880 

1,783,000 

CHORE 

211,000 

130 

237,000 

COMMUNITY  RESIDENCES 

• 

* 

• 

DAY  CARE 

contracted 

5,989,000 

3,450 

7,267,000 

non-contracted 

960,000 

1,740 

960,000 

Total 

6,949,000 

5,190 

8,227,000 

EMERGENCY  SHELTER  CARE 

protective 

19,000 

30 

22,000 

adolescents/CHINS 

332,000  * 

310  * 

398,000  * 

Total 

351,000 

340 

**^  ^  V^  m    \^  \f  \J 

420,000 

FAMILY  &  INDIVIDUAL  LIFE 

EDUCATION  &  COUNSELING 

direct  services 

1,247,000 

3,120 

1,382,000 

protective/children 

669,000  * 

550  * 

807  000  * 

protective/adult 

0 

0 

KJ\J  f     m   \J\J\J 

o 

unwed 

133,000 

160 

140  000 

adolescents/CHINS 

173,000 

250 

X  "T  \J  m     JVJ\.f 

194,000 

general 
Total 

164,000 
2,386,000 

320 
4,400 

JL  •rf'   ■   %  V  \-/  V^ 

223,000 
2,746,000 

FAMILY  PLANNING 

283,000 

4,710 

303,000 

FOSTER  &  GROUP  CARE 

PLACEMENT 

direct  foster  care 

523,000 

1,510 

579,000 

direct  group  care 

* 

* 

* 

foster  care 

74,000 

120 

94,000 

spec,  foster  care 

101,000 

30 

196,000 

Total 

698,000 

1,660 

869,000 

HOMEMAKER 

AFDC 

649,000 

280 

718,000 

SSI-DA 

608,000 

370 

698,000 

Total 

1,257,000 

650 

1,416,000 

HOUSING 

direct 

40,000 

800 

45,000 

purchased 

0 

0 

0 

Total 

40,000 

800 

45,000 

INFORMATION  &  REFERRAL  (dir.; 

241,000  * 

24,100  * 

267,000  * 

LEGAL 

19,000 

40 

21,000 

SERVICES  TO  WOMEN  IN 

TRANSITION 

70,000 

580 

136,000 

TOTAL  DIRECT  SERVICES 

3,660,000 

34,410 

4,056,000 

TOTAL  CONTRACTED  SERVICES 

10,570,000 

13,600 

12,537,000 

REGIONAL  TOTAL  -  DSS 

$14,230,000 

48,010 

$16,593,000 

*  See  statewide  services 


B-29 


REGION  III  -  NORTH  SHORE  AND  MERRIMACK  VALLEY 

OTHER  AGENCIES:   ESTIMATED  EXPENDITURES  AND  CLIENTS,  FY  1981 


AGENCY 


DEA 


DMH 


DPH 


DYS 


MCB 


MRC 


OFC 


SFRVTCF 


CASE  MANAGEMENT 
CHORE 
HOMEMAKER 
INFORMATION  AND 
TRANSPORTATION 
TOTAL 


REFERRAL 


CASE  MANAGEMENT 
COMMUNITY  RESIDENCES 
DAY  ACTIVITY 

FAMILY/INDIVIDUAL  COUNSELING 
SHELTERED  WORKSHOP 
THERAPEUTIC  DAY 
TOTAL 


COMMUNITY  RESIDENCES 


CASE  MANAGEMENT 
COMMUNITY  RESIDENCES 
DAY  ACTIVITY 
TOTAL 


CASE  MANAGEMENT 
FAMILY/INDIVIDUAL  COUNSELING 
HOMEMAKER 
HOUSING 

INFORMATION  AND  REFERRAL 
ORIENTATION  AND  MOBILITY 
RECREATION 

REHABILITATION  TEACHING 
SERVICES  FOR  BLIND  CHILDREN 
SHELTERED  WORKSHOPS 
VISION  UTILIZATION 
TOTAL 


EXTENDED  EMPLOYMENT 


INFORMATION  AND  REFERRAL 


REGIONAL  TOTAL  -  OTHER  AGENCIES 


ESTIMATED 
CLIENTS 


4,780 

670 

3,940 

6,000 

930 

16,320 


350 


* 

1,530 

980 

775TTT 


1,140 

380 

20 

40 

240 

120 

60 

100 

120 
* 

30 

2,250 


130 


4,660 


26,810 


ESTIMATED 
EXPENDITURES 


$  1,003,000 

221,000 

7,021,000 

60,000 

196,000 

8,501,000 


70 

416,000 

340 

619,000 

70 

23,000 

30 

69,000 

80 

53,000 

590 

1,180,000 

198,000 


580,000 

490,000 

1,070,000 


84,000* 

16,000* 
7,000 
1,000* 

11,000* 
9,000* 
6,000* 

26,000* 

18,000 
* 

5,000* 
183,000 


165,000 


233,000 


$11,530,000 


*  See  statewide  services 
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REGION  IV: 
BOSTON  SUBURBS 


POPULATION   (1975)  FAMILY   COMPOSITION   (1970) 

Total    Population:  1,443,988   (25%)*  No.   of  Families:  346,771  (24%) 

Persons   Per  Sq.    Mile:  1,597  Female  Headed   Families:   23,343  (22%) 

BIRTHS    (1976)  CASELOADS    (1979) 

Total    Births:  14,191    (22%)  AFDC-Monthly:  14,480  (12%) 

Births-Mothers  Under  20:  875   (11%)  Protective  Asses. -Mthly:       560  (16%) 

Mortality  Rate   (.197&):  n.3  Children   In   Care-Qtly:        1,924  (20%) 

BLIND  POPULATION   (1978)  AGE   COMPOSITION   (1970)  | 

1 

Regis.    Blind   Persons:  4,411    (24%)  Under  5:  116  262  (25%)   i 

Increase  of  Pop.:  8%  6-17:  369',372  (26%) 

18-63:  816  219  (24%) 

^°rte:/^   P-  CT-\\for  sources  64  and  over:  129J99  (22%) 

"  ot  state  Total  Adolescentsl2-17(1978):163>683  (27%) 
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REGION  IV:  BOSTON  SUBURBS 
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REGION  IV:  GREATER  BOSTON 


CATCHMENT  AREAS 

Catchment  Area  19: 

Concord 

Acton 

Bedford 

Boxborough 

Carlisle 
Concord 

Lincoln 
Littleton 

Maynard 
Stow 

Catchment  Area  20: 

Mystic  Valley 

Arl i  ngton 
Burlington 

Lexington 
Wilmington 

Winchester 

Wo burn 

Catchment  Area  21:  Metropolitan -Beaver brook 
Belmont         Walt ham  Water town 


Catchment  Area  22: 

Cambridge 

Catchment  Area  23: 

Hudson 
Marlborough 


Cambridge-Somerville 
Somerville 

Westborough-Marl borough 
Northborough      Southborough 


Catchment  Area  24:  Greater  Framingham 


Ashland 

Dover 

Framingham 

Catchment  Area  25: 

Need ham 

Catchment  Area  26: 


Holliston 
Hopkinton 


Natick 
Sherborn 


Newton-Wellesley-Weston-Needham 
Newton  Wellesley 

Medfi eld -Norwood 


Catchment  Area  27:  West  South  Shore 

Milton  Quincy  Randolph 

Catchment  Area  28:  East  South  Shore 


Braintree 
Co has set 


Hingham 
Hull 


Norwel 1 
Scituate 


Westborough 


Sudbury 
Wayl and 


Weston 


Canton 

Millis 

Plainville 

Westwood 

Dedham 

Norfol k 

Sharon 

Wrentham 

Medfi eld 

Norwood 

Walpole 

Foxborough 

Weymouth 
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REGION  IV:  BOSTON  SUBURBS 

WHERE  TO  APPLY  FOR  SERVICES  AND  INFORMATION  * 

DEPARTMENT  OF  SOCIAL  SERVICES 

Regional  Office:  Greater  Boston  Regional  Office,  39  Boylston  St.,  Boston,  MA  02116  (357-8250). 

Catchment  Area  19:  Served  by  Woburn  CSA  Office  (See  Mystic  Valley). 

Catchment  Area  20:  Woburn  CSA  Office,  4  Federal  St.,  Woburn,  MA  01801  (935-5065). 

Catchment  Area  21:  Waltham  CSA  Office,  22  Church  St.,  Waltham,  MA  02154  (893-0146). 

Catchment  Area  22:  Cambridge  CSA  Office,  51  Inman  St.,  Cambridge,  MA  02139  (661-9390). 

Somerville  CSA  Office,  1  Davis  Square,  Somerville,  MA  02144  (666-4910). 

Catchment  Area  23:  Served  by  Framingham  CSA  Office  (See  Greater  Framing ham). 

Catchment  Area  24:  Framingham  CSA  Office,  354A  Waverly  St.,  Framingham,  MA  01701  (879-4200). 

Catchment  Area  25:  Newton  CSA  Office,  320  Washington  St.,  Brookline,  MA  02146  (731-1500). 

Catchment  Area  26:  Norwood  CSA  Office,  886A  Washington  St.,  Norwood,  MA  02062  (762-6300). 

Catchment  Area  27:  Quincy  CSA  Office,  1458  Hancock  St.,  Quincy,  MA  02169  (471-2600). 

Catchment  Area  28:  Served  by  Quincy  CSA  Office  (See  West  South  Shore). 


SERVICE  PROVIDERS 
Adoption: 


Cambridge  Family  and  Children's  Service,  99  Bishop  Richard  Allen  Drive,  Cambridge,  MA  02139  # 
Protestant  Social  Service,  776  Hancock  St.,  Wollaston,  MA  02170  (Spec,  Reg.)# 

Camping: 

Cambridge  Camping  Association,  99  Bishop  Allen  Drive,  Cambridge,  MA  02139  (Res.,DF) 

Cambridge  Community  Center,  5  Callendar  St.,  Cambridge,  MA  02139  (Day.DF) 

Campership  Coalition,  1  Winch  St.,  Framingham,  MA  01701  (Day,  Res.,DF) 

Fidelity  House,  25  Medford  St.,  Arlington,  MA  02174  (Day,DF) 

Newton  Community  Service  Center,  429  Cherry  St.,  West  Newton,  MA  02165  (Day.DF) 

Quincy  Community  Action  Commission,  372  Granite  St.,  Quincy,  MA  02169  (Res.,DF) 

Day  Care: 

Alice  Burke  School,  167  Atlantic  St.,  North  Quincy,  MA  02171  (PS) 

Bowen  After  School  Care  Program,  280  Cypress  St.,  Newton,  MA  02159  (SA) 

Cambridge  Community  Center,  5  Callendar  St.,  Cambridge,  MA  02139  (DF) 

Cambridge  Community  Schools  Commission,  57  Inman  St.,  Cambridge,  MA  02139  (PS) 

Cambridgeport  Child  Care,  65R  Chestnut  St.,  Cambridge,  MA  02139  (PS) 

Cambridge  Montessori  School,  61  Garden  St.,  Cambridge,  MA  02138  (PS) 

Carousel  School,  Inc.,  66  Brewster  Rd.,  Waltham,  MA  02154  (PS) 

Catholic  Charities  of  Cambridge/Somerville,  270  Washington  St.,  Somerville,  MA  (F,Pro/F) 

Cerebral  Palsy  of  South  Shore,  105  Adams  St.,  Quincy,  MA  02169  (SN,DFj 

Children's  Village,  Inc.,  55  Wheeler  St.,  Cambridge,  MA  02139  (I,T,PSj 

Clarendon  Hill  Nursery  School,  P.O.Box  477,  Arlington,  MA  02174  (PS) 

Community  Action  For  Child  Care,  87  Edgell  Rd.,  Framingham,  MA  01701  (PS) 

Concord  Children's  Center,  1276  Main  St.,  Concord,  MA  01742  (PS) 

Community  Day  Care/First  Congregational,  100  Winter  St.,  Norwood,  MA  02062  (T) 


♦ 


Community  Nursery  Kindergarten  Center, 
Community  School,  80  Main  St.,  P.O.Box 
Dandelion  School  Inc.,  319  Huron  Ave., 
Dedham  Community  Association,  671  High 
Dolly's  Nursery,  14  Pine  St.,  Hingham, 
Early  Childhood  Development  Day  School 


725  Washington  St.,  Holliston,  MA  01746  (PS) 

111,  Maynard,  MA  01754  (PS) 

Cambridge,  MA  02139  (PS) 

St.,  Dedham,  MA  02026  (PS, Pro/PS) 

MA  02043  (PS) 

,  Middle  Road,  Acton,  MA  01720  (PS) 


Catholic  Charities,  Cambridge/Somerville,  270  Washington  St.,  Somerville,  MA  (Pro/F,DF) 

*  See  state-wide 
#Closed  referral 


section  for  additional  services. 

-  i.e.,  provider  accepts  clients  only  from  DSS 
Service  Abbreviations:  Res.=  residential;  Spec.  =  specialized;  I  =  infant;  T  =  toddler;  PS  s  preschool 
SA  =  school  age;  F  =  family;  SN  =  special  needs;  Pro/  =  protective;  Pro/C  -  protective  services  for  chi: 
Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  =  services  to  the  mentally  retarded. 
DF  =  service  partially  or  fully  funded  out  of  Donated  Funds  Account-  B_34 
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REGION  IV:  BOSTON  SUBURBS 

SERVICE  PROVIDERS 

Day  Care  -  continued: 

Elizabeth  Peabody  House,  P.O.Box  A,  Somerville,  MA  02145  (PS) 

Emerson  After  School,  5  High  St.,  Newton,  MA  02165  (SA) 

Face  Day  Care  Center,  106  Walnut  St.,  Natick,  MA  01760  (PS, SA, Pro/PS) 

Harvard  Law  School  Child  Care  Center,  23  Everett  St.,  Cambridge,  MA  02139  (PS) 

Harvard  Yard  Child  Care,  25  Francine  Ave.,  Cambridge,  MA  02139  (T,PS) 

Jack  and  Jill  Child  Care  Center,  39  Station  St.,  W.  Quincy,  MA  02169  (PS) 

KLH  Child  Development  Center,  136  Magazine  St.,  Cambridge,  MA  02139  (PS) 

Lemberg  Children's  Center,  415  South  St.,  -  Brandeis  University,  Waltham,  MA  02154  (PS) 

Let's  Have  Fun  Nursery,  867  Hancock  St.,  Quincy,  MA  02169  (PS) 

Little  Children's  Day  Care,  12  Lexington  St.,  Burlington,  MA  01803  (PS) 

Living  and  Learning,  Great  Road  -  Village  of  Nagog  Woods,  Acton,  MA  01720  (T,PS) 

Living  and  Learning,  402  Concord  St.,  Bedford,  MA  01732  (T,PS) 

Living  and  Learning,  10  Webster  Rd.,  Braintree,  MA  02184  (T,PS) 

Living  and  Learning,  683  Pleasant  St.,  East  Weymouth,  MA  02188  (T,PS) 

Living  and  Learning  Center,  73  Harrington  Rd.,  Framingham,  MA  01701   (I,T,PS) 

Living  and  Learning,  80  Maple  St.,  Lexington,  MA  02173  (T,PS,SA) 

Living  and  Learning,  1110  Concord  Rd.,  Marlboro,  MA  01752  (I,T,PS,SA) 

Living  and  Learning,  100  Buckminster  Drive,  Norwood,  MA  02062  (PS) 

Living  and  Learning  Center,  765  Main  St.,  Waltham,  MA  02154  (I,T,PS,SA) 

Living  and  Learning,  325  Washington  St.,  Woburn,  MA  01801  (T,PS) 

Mass.  Hospital  School/Cole  Harrington,  Randolph  St.,  Canton,  MA  02021  (PS, Pro/PS) 

New  Concept  Christian  Day  School,  33  Empire  St.,  Quincy,  MA  02169  (PS, Pro/PS) 

Newton  Community  Service  Center,  429  Cherry  St.,  West  Newton,  MA  02158  (PS,SA,Pro/I-T) 

Norwood  Day  Care,  150  Chapel  St.,  Norwood,  MA  02062  (PS) 

Open  Center  for  Children,  155  Powerhouse  Blvd.,  Somerville,  MA  02144  (PS) 

Oxford  Street  Day  Care  Cooperative,  46  Rear  Oxford  St.,  Cambridge,  MA  02139  (PS) 

Plowshares  Child  Care  Program,  125  Derby  St.,  West  Newton,  MA  02165  (PS,SA) 

Prospect  Terrace  Children's  Center,  44  Hanson  Rd.,  Waltham,  MA  02154  (PS) 

Radcliffe  Child  Care  Center,  69  Brattle  St.,  Cambridge,  MA  02139  (PS) 

Rogers  Pierce  Childrens  Center,  75  Pleasant  St.,  Arlington,  MA  02174  (PS,F,Pro/F) 

Serendipity  Child  Dev.  Center,  Great  Road,  Stow,  MA  01725  (PS) 

SMOC  (Marlborough),  36  Concord  St.,  Framingham,  MA  01701   (PS,SA,F) 

SMOC,  INC.  (Framingham),  36  Concord  St.,  Framingham,  MA  01701   (PS.SA) 

Somerville/Cambridge,  Economic  Opportunity  Council,  11  Inman  St.,  Cambridge,  MA  02139  (PS, SA, Pro/PS) 

South  Shore  Day  Care,  180  Hobart  St.,  Braintree,  MA  02184  (PS, SA,F, Pro/PS) 

South  Side  Community  Day  Care,  Concord  St.,  Framingham,  MA  01701  (Pro/PS) 

Stoney  Brook  Childrens  Center,  61  High  St.,  Walpole,  MA  02061  (PS) 

The  Central  School,  43  Essex  St.,  Cambridge,  MA  02139  (PS) 

The  Community  Art  Center,  31  Newtowne  Cc,  Cambridge,  MA  02139  (SA,DF) 

The  Community  School,  80  Main  St.,  Maynard,  MA  01754  (Pro/PS) 

Thorndike  Street  School,  159  Thorndike  St.,  Cambridge,  MA  02139  (T,PS) 

Walden  Sq.  Child  Center  (Sherman  St.),  21  Walden  Square  Road,  Cambridge,  MA  02140  (PS) 

Waltham  Day  Care  Center,  50  Church  St.,  Waltham,  MA  02154  (PS) 

Watertown  Boys  Club  Children's  Center,  25  Whites  Ave.,  Watertown,  MA  02172  (PS) 

Woburn  Council  of  Social  Concern,  Main  St.,  Box  114,  Woburn,  MA  01801  (PS,Pro/F) 

Emergency  Shelter  Care: 

Dare  Mentor,  36  Perkins  St.,  Jamaica  Plain,  MA  02130  (Res.)# 

Harbinger  House,  Inc.,  110  Arlington  St.,  Framingham,  MA  01701  (Res., Pro. )# 

The  Key  Program,  670  Old  Connecticut  Path,  Framingham,  MA  01701   (Res.)# 

Mystic  Valley  Mental  Health  Center,  186  Bedford  St.,  Lexington,  MA  02173  (Pro.)# 

Family  and  Individual  Life  Education  and  Counseling: 

Ashland  Youth  Advisory  Council,  Main  St.,  Ashland,  MA  01721   (Pro/C)  # 

Cambridge  Family  And  Childrens  Service,  99  Bishop  Richard  Allen  Dr.,  Cambridge,  MA  02139  (Unwed»DF) 

Cambridge  Housing  Authority,  270  Green  St.,  Cambridge,  MA  02139  (DF) 

Cambridge  Organization  of  Portuguese  Americans,  1046  Cambridge  St.,  Cambridge,  MA  02149  (DF) 

Catholic  Charities  of  Boston,  10  Derne  St.,  Boston,  MA  02111  (Pro/C) 

Catholic  Charities  of  Cambridge  and  Somerville,  270  Washington  St.,  Somerville,  MA  02145  (Pro/C, Unwed, DF) 

Charles  River  Association  for  Retarded  Citizens,  Box  169,  Needham,  MA  02192  (DF) 

Concord  Family  Services,  Community  Agencies  Bldg.,  Concord,  MA  01742  (DF)  # 

#Closed  referral  -  i.e.,  provider  accepts  clients  only  from  DSS  . 

Service  Abbreviations:  Res.  =  residential;  Spec.  =  specialized;  I  =  infant;  T  =  toddler;  PS  =  preschool; 

SA  =  school  age;  F  =  family;  SN  =  special  needs;  Pro/=  protective;  Pro/C  =  protective  services  for  children; 

Pro /A  =  protective  services  for  adults;  Unwed  -  unwed  mothers;  MR  =  services  to  the  mentally  retarded. 

DF  -  service  partially  or  fully  funded  out  of  Donated  Funds  Account.  B-35 


SERVICE  PROVIDERS 

Family  and  Individual  Life  Education  and  Counseling  -  continued: 

Dare,  36  Perkins  St.,  Jamaica  Plain,  MA  02130  # 

Family  Counseling  Pegional  West,  74  Walnut  St.,  Newton,  MA  02158  (Pro/C/DF)  # 

Family  Service  Dedham,  13  Norfolk  St.,  Dedham,  MA  02026  (DP) 

Family  Services  Greater  Boston,  34  Beacon  St.,  Boston,  MA  (Pro/A,DF) 

Greater  Boston  Association  for  Retarded  Citizens,  1249  Boylston  St.,  Boston,  MA  02215  (DF) 

Middlesex  East  II,  11  Hope  Ave.,  P.O.Box  589,  Waltham,  MA  02154 

MSPCC,  43  Mt.  Vernon  St.,  Boston,  MA  02103  (Pro/C) 

Protestant  Social  Service,  766  Hancock  St.,  Wollaston,  MA  02170 

Somerville  Portuguese  American,  339  Somerville  Ave.,  Somerville,  MA  02143  CDF) 

South  Middlesex  Association  for  Retarded  Citizens,  705  Waverly  ST.,  Framingham,  MA  01701  (DF) 

Survival,  Inc.  Host  Homes  Program,  1354  Hancock  St.,  Quincy,  MA  02169 

Together,  Inc.,  P.O.Box  160,  Marlboro,  MA  01752 

Family  Planning: 

Quincy  Community  Action  Family  Program,  372  Granite  St.,  Quincy,  MA  02169 

Somervi lie/Cambridge  Economic  Opportunity  Council,  11  Inman  St.,  Cambridge,  MA  02139 

Foster  Care  and  Group  Care  Placement: 

Cambridge  Family  and  Children's  Service,  99  Bishop  Richard  Allen  Drive,  Cambridge,  MA  02139  (MR)# 

Concord  Family  Service, Comm,  Agency  Bldg.,  Concord,  MA  01742  # 

Dare,  Inc.,  36  Perkins  St.,  Jamaica  Plain,  MA  02130  # 

Fernald  State  School  Corporation,  1  Boston  Place,  Boston,  MA  02111 

Lutheran  Social  Services,  515  Walnut  St.,  Newtonville,  MA  02160  (Spec.)  # 

Madonna  Hall,  Cushing  Hill  Drive,  Marlboro,  MA  01752  (Spec.)  # 

Metro  Beaverbrook  Mental  Health  and  Retardation,  92  Mt.  Auburn  St.,  Watertown,  MA  02172 

Norfolk  Human  Services,  P.O.Box  206,  Medfield,  MA  02052  (MR)# 

St.  Annes  School  of  Arlington,  Inc.,  18  Claremont  Ave.,  Arlington,  MA  02174  (Spec.)# 

The  Bridge,  10  Grove  St.,  Westborough,  MA  01581  # 

Homemaker : 

Concord  Family  Services,  Community  Agencies  Bldg.,  Concord,  MA  01743  (AFDC/Pro,SSI-DA)# 

Homemaker  Services  of  the  South  Shore,  1359  Hancock  St.,  Quincy,  MA  02169  (AFDC/Pro,SSI-DA)# 

Intercommunity  Homemaker  Service,  474  Centre  St.,  Newton,  MA  02158  (AFDC/Pro,SSI-DA)# 

Kelly  Health  Care,  2A  Mt.  Auburn  St.,  Watertown,  MA  02172  (AFDC/Pro,SSI-DA)# 

Norfolk/Bristol  Homemaker  Home  Health  Aid  Service,  966  Main  St.,  Walpole,  MA  02081  (AFDC/Pro,SSI-DA)# 

North  Metropolitan  Homemaker  Service,  21  Church  St.,  Winchester,  MA  01890  (AFDC/Pro,SSI-DA)# 

Upjohn  Health  Care  Service,  334  Broadway,  Cambridge,  MA  02139  (AFDC/Pro,SSI-DA)# 

Upjohn  Health  Care  Service  Framingham,  37  Harvard  St.,  Worcester,  MA  01608  (AFDC/Pro,SSI-DA)# 

TLC  Home  Service,  1000  Worcester  St.,  Framingham,  MA  01701  (AFDC/Pro,SSI-DA)# 

Public  Housing: 

Cambridge  Housing  Authority,  270  Green  St.,  Cambridge,  MA  02139 

Services  for  Women  in  Transition: 

Respond  Inc.,  1  Summer  St.,  Scmerville,  MA  02143  (Non-Res. ,DF) 

Transition  House  Womens  Center,  46  Pleasant  St.,  Cambridge,  MA  02139  (Res.,  Non-Res., DF) 

Community  Residence/Group  Care: 

Alpha  Omega,  P.O.  Box  922,  544  Newton  Rd.,  Littleton,  MA  01460  # 
Amego,  Inc.,  10  Merrymount  Rd.,  Quincy,  MA  02169  # 
Brandon  at  Petersham,  34  Winter  St.,  Natick,  MA  # 
The  Bridge  of  Westborough,  10  Grove  St.,  Westborough,  MA  01581  # 
Castle  School,  298  Harvard  St.,  Cambridge,  MA  02139  # 
Charles  River  Academy,  5  Clinton  St.,  Cambridge,  MA  02139  # 
Concord-Assabet  School,  148  Walden  St.,  Concord,  MA  01742  # 
Cushing  Hall,  279  Til  den  Rd . ,  Scituate,  MA  02066  # 


^Closed  referral  -  i.e.,  provider  accepts  clients  only  from  DSS  . 

Service  Abbreviations:  Res.,  =  residential;  Spec  =  specialized;  I  =  infant;  T  =  toddler;  PS  =  preschool; 

SA  =  school  age;  F  =  family;  SN  =  special  needs;  Pro/=  protective;  Pro/C  =  protective  services  for  children; 

Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  =  services  to  the  mentally  retarded, 

DF  =  service  partially  or  fully  funded  out  of  Donated  Funds  Account.  ^_35 


REGION  IV:     BOSTON  SUBURBS 


SERVICE  PROVIDERS 

Community  Residence/Group  Care  -  continued: 

Dare  Inc.,   Cambridge,  5  Corporal   McTernan  St.,  Cambridge,  MA  02139     # 

Dare  Inc.,  Hastings  House,  66  Chestnut  St.,  Cambridge,  MA  02139     # 

Dare  Inc.,  Mentor  Life,  66  Chestnut  St.,  Cambridge,  MA  02139     # 

Dare  Inc.,  Robins  Cottage,  640  Massachusetts  Ave.,  Arlington,  MA  02174     # 

Dare  Inc.,  Somerville,   37  Calvin  St.,  Somerville,  MA  02143     # 

Freeport  House,   361  Commonwealth  Ave.,   Newton,  MA  02167     # 

Hillside  School,  Robin  Hood  Rd.,  Marlborough,  MA  01752     # 

Learning  Center  for  the  Multiply  Handicapped,  456  Belmont  St.,  Watertown,  MA  02172     # 

Lutheran  Service  Association,   515  Walnut  St.,  Newtonville,  MA  02160     # 

Madonna  Hall,  Cushing  Hill   Drive,  Marlboro,  MA  01752     # 

Madonna  Hall   Diagnostic  Center,  Cushing  Hill   Drive,  Marlboro,  MA  01752     # 

Mystic  Valley,  186  Bedford  St.,   Lexington,  MA  02173     # 

Mystic  Valley  Group  Home,  98  Hancock  St.,  Lexington,  MA  02173     # 

Mystic  Valley  Group  Home,  10  Sunny  Knoll,  Lexington,  MA  02173     # 

N.E.  Home  for  Little  Wanderers,   Longview  Farm,  399  Lincoln  Rd.,  Walpole,  MA  02081     # 

N.E.  Home  for  Little  Wanderers,  Orchard  House,   917  Belmont  St.,  Watertown,  MA  02179     # 

Pearl   St.  House,  70  Pearl   St.,   Framingham,  MA  01701     # 

Perkins  School   for  the  Blind,  175  North  Beacon  St.,  Watertown,  MA  02172     # 

Protestant  Social   Service  Bureau,  776  Hancock  St.,  Qufncy,  MA  02170     # 

Reed  Academy,  1  Winch  St.,   Framingham,  MA  01701     # 

St.  Anne's  School,  18  Claremont  Ave.,  Arlington  Heights,  MA  02174     # 

Spear  Educational   Center,   Inc.,   596  Salem  End  Rd.,   Framingham,  MA  01701     # 

United  Homes,   Feinberg  Home,  14  Ballop  Hill   Rd.  Hull,  MA  02045     # 

United  Homes,  Gentry  Home,  21  Patriot  Rd.,  Burlington,  MA  01803     # 

United  Homes-Thorne  Home,   235  High  St.,   Randolph,  MA  02368     # 

United  Homes,  Yarde  Home,  207  High  St.,   Randolph,  MA  02368     # 

Walter  Home  and  School,  1968  Central  Ave.,  Needham,  MA  02190     # 

Waverly  House,  165  Mill   St.,  Belmont,  MA  02170     # 

Wellmet  Project,  263  Putnam  Ave.,   Cambridge,  MA  02138     # 


#Closed  referral   -  i.e.,  provider  accepts  clients  only  from  DSS. 

Service  Abbreviations:     Res.  =  residential;  Spec.  =  specialized;   I  =  infant;  f  =  toddler;   PS  =  preschool; 

SA  =  school  age;   F  =  family;  SN  =  special   needs;   Pro/  =  protective;  Pro/C  =  protective  services  for  children; 

Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  =  services  to  the  mentally  retarded; 

DF  =  service  partially  or  fully  funded  out  of  Donated  Funds  Account. 

B-37 


REGION  IV:  BOSTON  SUBURBS 


WHERE  TO  APPLY  FOR  SERVICES  AND  INFORMATION  -  OTHER  AGENCIES 


DEPARTMENT  OF  ELDER  AFFAIRS 

Catchment  Areas  19,  20:  Served  by  Minuteman  Home  Care  Corporation,  20  Pelham  Rd.,  Lexington,  MA  02173 

(862-6200,  263-8720), 


Catchment  Area  21 : 
Catchment  Area  22: 


West  Suburban  Elder  Services,  Inc.,  1001  Watertown  St.,  W.  Newton,  MA  02165  (332-3210). 
Somerville/Cambrtdge  Home  Care  Corporation,  249  Elm  St.,  Somerville,  MA  02144  (628-2601). 


Catchment  Areas  23,  24:  Baypath  Senior  Citizens  Services,  Tnc,  5  Edgell  Rd.,  Framingham,  MA  01701  (620-0840). 
Catchment  Area  25:      Served  by  Catchment  Area  21  Office. 

Catchment  Area  26:      King  Philip  Elder  Services,  Inc.,  962  Main  St.,  Walpole,  MA  02081  (668-1982). 

Catchment  Areas  27,  28:  South  Shore  Home  Care  Services,  Inc.,  430  S.  Main  St.,  Cohasset,  MA  02025  (749-6832). 

DEPARTMENT  OF  MENTAL  HEALTH 

Region  IV-A  Office:     Metropolitan  State  Hospital,  475  Trapelo  Rd.,  Waltham,  MA  02154  (894-4300  Ext.  270). 

DMH  Area  Office,  96  Commonwealth  Ave.,  West  Concord,  MA  01742  (369-8427). 

DMH  Area  Office,  Metropolitan  State  Hospital,  475  Trapelo  Rd.,  Waltham,  MA  02154 
(899-4210). 

DMH  Area  Office,  Cambridge-Somerville  Mental  Health  and  Retardation  Center,  12  Maple 
Ave.,  Cambridge,  MA  02139.(491-0600). 

Medfield  State  Hospital,  45  Hospital  Rd.,  Medfield,  MA  02042  (359-4312  Ext.  281). 

DMH  Area  Office,  Westboro  State  Hospital,  P.O.Box  288,  Westboro,  MA  01581 
(366-4401,  727-5508). 

DMH  Area  Office,  Cushing  Hospital,  P.O.Box  190,  Framingham,  MA  01701  (873-9753). 

DMH  Area  Office,  429  Watertown  St.,  Newton,  MA  02158  (727-3809). 

DMH  Area  Office,  Medfield  State  Hospital,  Medfield,  MA  02052  (359-7312). 

DMH  Area  Office,  299  Newport  Ave.,  Wollaston,  MA  02170  (471-4820). 

DMH  Coastal  Area  Office,  55  Woodrock  Rd.,  E.  Weymouth,  MA  02189  (331-0927,  727-3904). 
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DEPARTMENT  OF  PUBLIC  HEALTH 

Regional  Office:       Division  of  Alcoholism,  755  Boylston  St.,  Boston,  MA  02116  (617-727-1960). 

DEPARTMENT  OF  YOUTH  SERVICES 

Regional  Office:       Region  V  Office,  725  Granite  St.,  Braintree,  MA  02184  (848-8770/1). 

MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 

Regional  Office:       Region  IV  Office,  110  Tremont  Sto,  Boston,  MA  02108  (727-7520  or  Toll  Free  1-800-392-6450 

Ext.  7520). 

MASSACHUSETTS  REHABILITATION  COMMISSION 

Regional  Office:       Metropolitan  Regional  Office,  230  Boylston  St.,  Chestnut  Hill,  MA  02167  (727-7708). 
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OFFICE  FOR  CHILDREN 

Region  IV-A  Office: 

Catchment  Area  19 

|  Catchment  Area  20 


Catchment  Area  21 


Catchment  Area  22 


Region  IV-B  Office: 


Catchment  Area 

23: 

Catchment  Area 

24: 

Catchment  Area 

25: 

Catchment  Area 

26: 

Catchment  Area 

27: 

Catchment  Area 

28: 

Regional  Office,  415  Trapelo  Rd.  Bldg.,  Waltham,  MA  02154  (891-7021)., 
OFC,  336  Saker  Ave.,  Concord,  MA  01742  (369-9591/7), 
OFC,  c/o  First  Congregatoinal  Church,  21  Church  St.,  Winchester,  MA  01890  (729-4350/1 

OFC,  750  Main  St.,  Waltham,  MA  02154  (391-8558). 

OFC,  Somerville  Multi-Service  Center,  1  Summer  St.,  Somerville,  MA  02143  (623-5096). 

Regional  Office,  425  Watertown  St.,  Newton,  MA  02158  (727-2532). 

OFC,  223  Pleasant  St.,  Marlboro,  MA  01752  (.481-3476). 

OFC,  125  Irving  St.,  Framingham,  MA  01701  (875-5264). 

OFC,  474  Centre  St.,  Newton,  MA  02158  (965-9810). 

OFC,  Wal Dole  St.,  Norwood,  MA  02062  (762-0717). 

OFC,  1354  Hancock  St.,  Quincy,  MA  02169  (472-4224). 

OFC,  13  Main  St.,  Hingham,  MA  02043  (749-2719). 
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REGION  IV  -  BOSTON  SUBURBS 
DEPARTMENT  OF  SOCIAL  SERVICES 


ESTIMATED  EXPENDITURES  ANC 

CLIENTS 

FY  1980 

FY 

1981 

SERVICES 

$ 

Clients 

$ 

ADOPTION 

* 

* 

* 

CAMPING 

$   99,000 

530 

$   108,000 

CASE 'MANAGEMENT  (direct) 

1,430,000 

4,330 

1,585,000 

CHORE 

164,000 

100 

185,000 

COMMUNITY  RESIDENCES 

• 

• 

.  • 

DAY  CARE 

contracted 
non-contracted 
Total 

5,539,000 

480,000 

6,019,000 

2,860 

870 

3,730 

6,459,000 

480,000 

6,939,000 

EMERGENCY  SHELTER  CARE 
protective 
adolescents/CHINS 
Total 

96,000 

263,000  * 
359,000 

130 
220  * 
350 

104,000 
298,000  * 
402,000 

FAMILY  &  INDIVIDUAL  LIFE 
EDUCATION  &  COUNSELING 
direct  services 
protective/children 
protective/adult 
unwed 

adolescents/CHINS 
general 
Total 

1,108,000 
382,000  * 

0 
225,000 
175,000 
775,000 

2,665,000 

2,770 

320  * 
0 

280 

250 
1,510 
5,130 

1,228,000 
467,000  * 

0 
247,000 
210,000 
983,000 

3,135,000 

FAMILY  PLANNING 

130,000 

2,170 

145,000 

FOSTER  &  GROUP  CARE 
PLACEMENT 

direct  foster  care 
direct  group  care 
foster  care 
spec,  foster  care 
Total 

465,000 

• 

130,000 
151,000 
746,000   . 

1,340 
* 

200 

40 

1,580 

515,000 
* 

164,000 
235,000 
914,000 

HOMEMAKER 
AFDC 
SSI-DA 
.  Total 

949,000 

804,000 

1,753,000 

400 
490 
890 

1,064,000 
916,000 

1,980,000 

• 

HOUSING 
direct 
purchased 
Total 

36,000 
51,000 
87,000 

720' 
570 
1,290 

40,000 
54,000 
94,000 

INFORMATION  &  REFERRAL  (dir.] 

215,000  * 

21,500  * 

238,000  * 

LEGAL 

0 

0 

0 

SERVICES  TO  WOMEN  IN 
TRANSITION 

72,000 

840 

133,000 

TOTAL  DIRECT  SERVICES 

3,254,000 

30,660 

3,606,000 

TOTAL  CONTRACTED  SERVICES 

10,485,000 

11,780 

12,252,000 

REGIONAL  TOTAL  -  DSS 

$13,739,000 

42,440 

$15,858,000 

*  See  statewide  services 
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REGION  IV  -  BOSTON  SUBURBS! 


OTHER  AGENCIES:  ESTIMATED  EXPENDITURES  ANE 

)  CLIENTS,  FY  1981 

ESTIMATED 

ESTIMATED 

AGENCY 

SFRVTCF 

CLIENTS 

EXPENDITURES 

DEA 

CASE  MANAGEMENT 

5,340 

$  1,121,000 

CHORE 

750 

247,000 

HOMEMAKER 

4,410 

7,847,000 

INFORMATION  AND  REFERRAL 

6,600 

66,000 

TRANSPORTATION 

1,040 

218,000 

TOTAL 

18,140 

9,499,000 

DMH 

CASE  MANAGEMENT 

* 

• 

COMMUNITY  RESIDENCES 

150 

832,000 

DAY  ACTIVITY 

240 

433,000 

FAMILY/INDIVIDUAL  COUNSELING 

70 

22,000 

SHELTERED  WORKSHOP 

80 

188,000 

THERAPEUTIC  DAY 

70 

49,000 

TOTAL 

610 

1,524,000 

DPH 

COMMUNITY  RESIDENCES 

450 

252,000 

DYS 

CASE  MANAGEMENT 

* 

* 

COMMUNITY  RESIDENCES 

790 

300,000 

DAY  ACTIVITY 

80 

40,000 

TOTAL 

870 

340,000 

MCB 

CASE  MANAGEMENT 

1,290 

95,000* 

FAMILY/INDIVIDUAL  COUNSELING 

270 

14,000* 

HOMEMAKER 

20 

9,000 

HOUSING 

20 

500* 

INFORMATION  AND  REFERRAL 

370 

24,000* 

ORIENTATION  AND  MOBILITY 

20 

2,000* 

RECREATION 

30 

3,000* 

REHABILITATION  TEACHING 

130 

33,000* 

SERVICES  FOR  BLIND  CHILDREN 

160 

24,000 

SHELTERED  WORKSHOPS 

* 

* 

VISION  UTILIZATION 

70 

10,000* 

TOTAL 

2,380 

214,500 

MRC 

EXTENDED  EMPLOYMENT 

150 

180,000 

OFC 

INFORMATION  AND  REFERRAL 

5,820 

291,000 

REGIONAL  TOTAL  -  OTHER  AGENCTFS 

28,420 

$12,300,500 

*  See  statewide  services 
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REGION  V: 

SOUTHEASTERN   MASS., 
CAPE,  &    ISLANDS 


POPULATION  (1975) 

Total  Population: 
Persons  Per  Sq.  Mile 


BIRTHS  (1976) 


971,287  (17%)* 
537 


Total  Births:  12,522  (19%) 

Births-Mothers  Under  20:  1,555  (19%) 
Mortality  Rate  (1975):      19.3 


,  BLIND  POPULATION  (1978) 

Reg i So  Blind  Persons: 
%  Increase  of  Pop. : 


3,223  (18%) 

12% 


L 


Note:  See  p.  C-11  for  sources 
*  %  of  State  Total 


FAMILY  COMPOSITION  (1970) 

No.  of  Families:  218,797   (15%) 

Female  Headed  Families:  14,856  (14%) 


CASELOADS   (1979) 

AFDC-Monthly:  22,435  (18%) 

Protective  Asses;-Mthly:       744  (21%) 
Children  In  Care-Qtly:       1,208  (13%) 


AGE  COMPOSITION  (1970) 

Under  5:  77,640  (16%) 

6-17:  216,484  (16%) 

18-63:  459,214  (14%) 

64  and  over:  92,956  (16%) 

Adolescents! 2-17(1978):! 07,705  (18%) 
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REGION  V:  SOUTHEASTERN  MASSACHUSETTS,  CAPE,  &  ISLANDS 


REGION  V:  SOUTHEASTERN  MASS., 

CAPE,  &  ISLANDS 
CATCHMENT  AREAS  29  -  35 

DEPARTMENT  OF  SOCIAL  SERVICES 
COMMONWEALTH  OF  MASSACHUSETTS 
January  1980 
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REGION  V:  SOUTHEASTERN  MASSACHUSETTS 
CATCHMENT  AREAS 


Catchment  Area  29:  Attleboro 


Attleboro 

Norton 

North  Attleboro 

Mansfield 

Catchment  Area 

30: 

Brockton 

Abington 

Avon 

Bridgewater 

Brockton 

East  Bridgewater 

Easton 

Hoi  brook 
Rockland 

Stoughton 
Whitman 

Catchment  Area 

31: 

Plymouth 

Carver 
Dux bury 
Hal ifax 

Hanover 

Hanson 

Kingston 

Marshfield 
Pembroke 

Plymouth 
Plympton 

Catchment  Area 

32: 

Taunton 

Berkley 
Dighton 

Lakeville 
Mi ddlebo rough 

Ray n ham 
Rehoboth 

Seekonk 
Taunton 

Catchment  Area 

33: 

Fall  River 

Fall  River 
Freetown 

Somerset 

Swansea 

We st port 

Catchment  Area 

34: 

New  Bedford 

Acushnet 

Dartmouth 

Fairhaven 

Gosnold 
Marion 

Mattapoisett 
New  Bedford 

Rochester 
Ware ham 

Catchment  Area 

35: 

Cape  Cod  and  the 

Islands 

Barnstable 

Bourne 

Brewster 

Chatham 

Chilmark 

Dennis 


Eastham 

Edgartown 

Falmouth 

Gay  Head 

Harwich 

Mashpee 


Nantucket 
Oak  Bluffs 
Orleans 
Province town 
Sandwich 


Tisbury 
Truro 
Well  fleet 
West  Tisbury 
Yarmouth 
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REGION  V:  SOUTHEASTERN  MASSACHUSETTS,  CAPE  AND  ISLANDS 


WHERE  TO  APPLY  FOR  SERVICES  AND  INFORMATION* 

DEPARTMENT  OF  SOCIAL  SERVICES 

Regional  Office:  New  Bedford  Regiona"  Office,  399  Acushnet  Ave.,  New  Bedford,  MA  02740  (997-336). 

Protective  Services  Unit  for  Attleboro,  Brockton  and  Plymouth,  75  Commercial  St., 
Brockton,  MA  02401  (586-1678). 

Attleboro  CSA  Office,  65  Mechanic  St.,  Attleboro,  MA  02703  (675-2101). 

Brockton  CSA  Office,  75  Commercial  St.,  Brockton,  MA  02401  (588-3902). 

Plymouth  CSA  Office,  88  Sandwich  St.,  Plymouth,  MA  02360  (746-5180). 

Taunton  CSA  Office,  30  Taunton  Green,  Taunton,  MA  02780  (822-7118). 

Fall  River  CSA  Office,  66  Troy  St.,  Fall  River,  MA  02721  (679-1981). 

New  Bedford  CSA  Office,  533  Mill  St.,  New  Bedford,  MA  02740  (997-1561). 


Catchment 

Area 

29: 

Catchment 

Area 

30: 

Catchment 

Area 

31: 

Catchment 

Area 

32: 

Catchment 

Area 

33: 

Catchment 

Area 

34: 

SERVICE  PROVIDERS 

Adoption: 

New  Bedford  Child  and  Family  Services.  141  Page  St.,  New  Bedford,  MA  02740  (Spec. , Reg. )# 

Camping: 

Attleboro  Area  Youth  and  Family  Services,  11  Dunham  St.,  PO.  Box  273,  Attleboro,  MA  02703  (Res.,DF) 
Community  Service  of  Greater  Brockton,  165  North  Quincy  St.,  Brockton,  MA  02401  (Res.,DF) 
Greater  Brockton  Comm.  Ser.  C/0  Volunta,  165  No.  Quincy  St.,  Brockton,  MA  02401  (Day.DF) 
Hockmock  Area  YMCA,  300  Elmwood  St.,  N.  Attleboro,  MA  02706  (Day.DF) 
United  Way  of  Greater  New  Bedford,  106  Spring  St.,  New  Bedford,  MA  02768  (Res.,DF) 


Day  Care: 


.,  Brockton,  MA  02401  (Pro/PS, PRO/F) 
MA  02401  (PS, Pro/PS) 
(PS) 


(PS, SA, Pro/PS, Pro/F) 
Box  11  South  Station,  Fall  River,  MA  02724 
Buzzards  Bay,  MA  02532  (PS) 


Alexander  Sterling  Learning  Center,  13  Wales  Ave 

Brockton  Day  Nursery,  243  Cresent  St.,  Brockton, 

Building  Blocks,  PO.  Box  663,  Plymouth,  MA  02360 

Butler  Day  Care  Center,  46  Pleasant  St.,  Morton,  MA  02766  (PS) 

Cape  Cod  Child  Development  Center,  83  Pearl  St.,  Hyannis,  MA  02001 

Center  for  Child  Care  and  Development,  Inc.,  PO 

The  Children's  House,  7  Scotch  Pine  Road  RFD  #1 

Children's  Place,  Main  St.,    Brewster,  MA  02631  (PS) 

Community  Development  of  Fall  River,  162  North  Main  St.,  Fall  River,  MA  02720  (PS,DF) 

Community  Development  of  Fall  River,  240  Forest  St.,  Fall  River,  MA  02720  (Pro/PS) 

Early  Childhood  Educational  School,  28  Somerset  St.,  Fall  River,  MA  02721  (PS, Pro/PS) 

Family  Services  Association  o:  Fall  River,  101  Rock  St.,  Fall  River,  MA  02720  (SA) 

Greater  Attleboro  Community  Day  Care,  505  North  Main  St.,  Attleboro,  MA  02703  (PS) 

Greater  Taunton  Day  Care,  5  Pine  St.,  Taunton,  MA  02780  (PS) 

Hanson  Community  Center,  715  MonDonsett  St.,  Hanson,  MA  02341  (PS.SA) 

Happy  Daze,  Inc.,  540  Higgins  Crowell  Rd.,  Yarmouth,  MA  02673  (PS) 

Hyannis  Kiddie  Kollege,  154  Beaises  Way,  Hyannis,  MA  02601  (PS) 

Nazarene  Kiddie  Kollege,  180  Main  St.,  Lakeville,  MA  02346  (PS) 

Island  Day  Care,  Box  224,  Oak  Bluffs,  MA  02557  (Pro/PS) 

Kennedy  Center  for  Handicapped  Children,  South  X  Carpenter  St.,  Foxboro,  MA  02035  (SN) 

Laval  Day  Care,  82  Packard  Way,  Brockton,  MA  02401  (PS) 

Little  People's  Place,  RFD  8  Box  297A  State  Rd.,  Plymouth,  MA  02360  (PS, Pro/PS) 

Living  and  Learning  Center,  60  Oak  St.,  Brockton,  MA  02154  (T,PS) 

Living  and  Learning,  250  Church  St.,  Pembroke,  MA  02154  (I,T,PS) 

Living  and  Learning,  60  Pleasant  St.,  Rockland,  MA  02154  (PS) 

Martha's  Vineyard  Early  Childhood  Program,  Box  591,  Vineyard  Haven,  MA  02568 

Mayflower  Child  Care,  Bettencourt  Rd.,  Plymouth,  MA  02360     (Pro/F) 

Munch-Kin  Montessori ,   145  Loving  St.,  Duxbury,  MA  02332     (PS) 

Old  Colony,  565  Main  St.,  Brockton,  MA  02403  (Pro/SA) 


(PS, Pro/PS) 


(F, Pro/F) 


*See  state-wide  section  for  additional  services 

#Closed  referral  -  i.e.,  provider  accepts  clients  only  from  DSS 

Service  Abbreviations:  Res.  =  residential;  Spec.  =  specialized;  I  =  infant;  T  =  toddler;  PS  ■  preschool; 

SA  =  schoolage;  F  =  family;  SN  =  special  needs;  Pro  =  protective;  Pro/C  =  protective  services  for  children; 

Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  =  services  to  the  mentally  retarded. 


DF  -  service  partially  or  fully  funded  out  of  donated  funds  account, 
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REGION  V:  SOUTHEASTERN  MASSACHUSETTS,  CAPE  AND  ISLANDS 

SERVICE  PROVIDERS 

Day  Care  -  continued: 

Onboard  Inc.,  Fort  Rodman  T6,  New  Bedford,  MA  02742  (PS, Pro/PS) 

Pines  Day  Care,  83  Reservoir  St.,  Brockton,  MA  02401  (PS) 

Professional  Child  Care,  135  Church  St.,  Mansfield,  MA  02048  (Pro/F) 

Quaise  Day  Care,  Box  1855,  Nantucket,  MA  02554  (PS, Pro/PS) 

Rockland  Children's  Place,  18  North  Ave.,  Rockland,  MA  02370  (Pro/PS) 

Self  Help  Child  Development  Center,  232  Main  St.,  Brockton,  MA  02401  (PS) 

United  Front  Homes,  285  Ash  St.,  New  Bedford,  MA  02746  (PS.DF) 

Village  Green  Pre-School,  600  Fall  River  Ave.,  Seekohk,  MA  02771  (PS) 

Watch  Me  Grow,  RFD  1  Box  363,  E.  Wareham,  MA  02538  (PS) 

West  End  Day  Care,  170  Cedar  St.,  New  Bedford  MA  02740  (PS,Pro/PS) 

Westfield  Trust,  470  Torret  St.,  Brockton,  MA  02401  (PS) 

Emergency  Shelter  Care: 

Attleboro  Area  Youth  and  Family  Services,  11  Durban  St.,  Attleboro,  MA  02703  (Res.) 

Dare,  Inc.,  36  Perkins  St.,  Jamaica  Plain,  MA  02130  (Res.,  Non-Res. )# 

Feather's  Farm,  Box  19,  Bryantville,  MA  (Res.)# 

Feather's  Farms  Inc.,  221  Pembroke  St.,  Kingston,  MA  02364  (Pro.)# 

Family  Resources-Frat  House,  111  Center  St.,  PO.  Box  634,  Middleborough,  MA  02346  (Res.)# 

The  Key  Program,  670  Old  Connecticut  Path,  Framingham,  MA  01701  (Pro.)# 

Phaneuf  Center  Inc.,  688  North  Main  St.,  Brockton,  MA  02401  (Res., Non-Res. )# 

Family  and  Individual  Life  Education  and  Counseling: 

Attleborc  Association  for  Retarded  Citizens,  Box  593,  Attleboro,  MA  02703  (DF) 

Association  San  Martin  de  Borres,  82  West  Elm  St.,  Brockton,  MA  02402  (DF) 

Attleboro  Area  Youth  and  Family  Services,  11  Dunham  St.,  Attleboro,  MA  02703  (DF) 

Big  Brothers/Big  Sister  of  Cape  Cod,  Box  754,  Hyannis,  MA  02601  (DF) 

Brockton  Area  Association  for  Retarded  Citizens,  231  Main  St.,  Brockton,  MA  02401  (DF) 

Brockton  Youth  Resources,  18  Newton  St.,  Brockton,  MA  02401  (DF) 

Cape  Cod  Family  and  Children's,  PO.  Box  340,  Orleans,  MA  02653  (Unwed.DF) 

Cape  Cod  Family  and  Children's  Services,  Box  1109,  W.  Brewster,  MA  (DF) 

Catholic  Charities  of  Old  Colony,  688  N.  Main  St.,  Brockton,  MA  02401  (Unwed, Pro/C,DF) 

Family  Resources-Frat  House,  111  Center  St.,  PO.  Box  634,  Middleboro,  MA  02346 

Family  Services  Association  of  Greater  Fall  River,  101  Rock  St.,  Fall  River,  MA  02720  (Pro/A,DF) 

Feathers  Park,  221  Pembroke  St.,  Kingston,  MA 

Greater  Fall  River  Association  for  Retarded  Citizens,  PO.  Box  1943,  Fall  River,  MA  02722  (DF) 

Inter-Church  Pastoral  Counseling,  412  County  St.,  New  Bedford,  MA  02740  (Pro/C) 

The  Key  Program,  670  Old  Connecticut  Path,  Framingham,  MA  01701  (Pro/C, DF) 

MSPCC  Bristol  County,  14  Church  St.,  Taunton,  MA  02767  (Pro/C,DF) 

MSPCC  Brockton,  232  Main  St.,  Brockton,  MA  02401  (Pro/C, DF) 

MSPCC  Cape  Cod,  805  N.  Main  St.,  Hyannis,  MA  02601  (Pro/C, DF) 

New  Bedford  Child  and  Family  Services,  141  Page  St.,  New  Bedford,  MA  02740  ( Unwed, Pro/C, DF) 

South  Shore  Counseling  and  Guidance  Center,  135  Webster  St.,  Hanover,  MA  02339  (Pro/C) 

Taunton  Area  Mental  Health  Clinic,  14  Church  Green,  Taunton,  MA  (DF) 

Family  Planning: 

Citizens  for  Citizens-Fall  River,  264  Griffin  St.,  Fall  River,  MA  02724 
Health  Care  of  Southeastern  Mass.,  680  Center  St.,  Brockton,  MA  02402 

Foster  Care: 

Brockton  Area  Mult-Services,  Inc.,  Ruimct  St.,  Brockton,  MA  02402  (MR) 

Frank  Stevens  Home  for  Boys,  24  Maine  St.,  Swansea,  MA  02777  (Spec.)  # 

The  Key  Program,  670  Old  Connecticut  Path,  Framingham,  MA  01701  # 

People  Inc.,  573  High  St.,  Fall  River,  MA  02720  (MR)  # 

Residential  Rehabilitation  Centers,  PO.  Box  G,  Route  6A,  Brewster,  MA  02631  (Spec.)  # 


#Closed  referral  -  i.e.,  provider  accepts  clients  only  from  DSS 

Service  Abbreviations:  Res.  =  residential;  Spec.  =  specialized;  I  =  infant;  T  =  toddler;  PS  «  preschool; 
SA  =  schoolage;  F  =  family;  SN  =  special  needs;  Pro  =  protective;  Pro/C  =  protective  services  for  children; 
Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  ■  services  to  the  mentally  retarded; 
DF  =  service  partially  or  fully  funded  out  of  Donated  Funds  Account. 
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REGION  V:  SOUTHEASTERN  MASSACHUSETTS,  CAPE  AND  ISLANDS 

SERVICE  PROVIDERS 

Homemaker: 

Cape  Cod  Homemaker-Home  Health  Aide  Service,  76  Enterprise  Rd.,  Hyannis,  MA  02061  (AFDC/Pro,SSI-DA)# 

Catholic  Charities  Center  Old  Colony,  686  North  Main  St.,  Brockton,  MA  02401  (AFDC/Pro,DF)# 

Greater  Brockton/ Pal mouth  Homemaker  Service,  231  Main  St.,  Rm.  49,  Brockton,  MA  02146  (AFDC/Pro,SSl-DA)# 

Homemaker-Home  Health  Aide  Service  of  Greater  Fall  River,  101  Rock  St.,  Fall  River,  MA  01720  (AFDC/pro,SSI-DA)i 

Kelly  Health  Care,  10  East  Main  St.,  Hyannis,  MA  02601  (AFDC/Pro,SSI-DA)# 

Kelly  Health  Care,  PO.  Box  B  973,  908  Purchase  St.,  New  Bedford,  MA  02740  (AFDC/Pro)# 

Martha's  Vineyard  Community  Service,  Box  591,  Vineyard  Haven,  MA  02568  (AFDC/Pro)# 

Quality  Care  of  New  Bedford,  222  Union  St.,  New  Bedford,  MA  02741  (AFDC/Pro)# 

Taunton  VNA  Homemaker  Home  Health  Aid,  14  Church  Green  St.,  Taunton,  MA  02780  (AFDC/Pro.,SSI-DA)# 

Legal : 

Legal   Services  for  Cape  Cod  Islands,  35  Winter  St.,  Hyannis,  MA  02601      (DF) 

Services  to  Women-In  Transition; 

rfewBedford  Women's  Center,  15  Chestnut  St.,  New  Bedford,  MA  02740     (Non-Res. ,DF) 
Taunton  Women  Alliance,   237  Whillendon  St.,  Taunton,  MA.       (Non-Res., DF) 

Community  Residence/ Group  Care: 

Baird  Center,   RFD  #6,  Box  213,   Plymouth,  MA  02360     # 

Cardinal    Cushing  School    &  Training  Center,  Washington  St.,  Hanover,  MA  02339     # 

Chamberlain  School,  RFD  #3,  Plymouth  St.,  Box  178,  Middleborough,  MA  02346     # 

Children's  Home  of  Fall   River,  P.O.   BOX  167,  427  Roberson  St.,   Fall   River,  MA  02722     # 

Granwood,  Palmer  Court  Extension,  East  Freetown,  MA  02717     # 

Crystal   Springs,   38  Norrows  Rd.,  Assonet,  MA  02702     # 

Dare,   Inc.,  Roadside,  Box  46,  Mashpee,  MA  02699     # 

Deaconess  Home,  309  French  St.,   Fall   River,  MA  02720     # 

Greentree  Educational   Center,  932  Main  St.,  Brockton,  MA  02401     # 

Janus  House,  250  Thomas  Lander  Rd.,  W.   Falmouth  Heights,  MA  02536     # 

May  Institute  For  Austistic  Children,  100  Sea  View  St.,  Chatham,  MA  02633     # 

Pollack  Family  Homes,   RFD  #5,   County  Rd.,   Lakeville,  MA  02346     # 

Residential   Rehabilitation  Center,   Rt.  6A,  Brewster,  MA  02631     # 

Revival   House,   Inc.,  71  Delmont  St.,   Fall   River,  MA  02720     # 

St.  Mary's  Home,   P.O.   Box  G750,   593  Kempton  St.,   New  Bedford,  MA  02742     # 

St..   Vincent's  Home,  2425  Highland  Ave.,   Fall   River,  MA  02720     # 

Steven's  Home  for  Boys,  24  Maine  St.,  Swansea,  MA  02777  # 

Taunton  Mini  School,  P.O.  Box  2072,  Taunton,  MA  02780  # 


#  Closed  referral  -  i.e.,  provider  accepts  clients  only  from  DSS 

Service  Abbreviations:  Res.  =  residential;  Spec.  =  specialized;  I  =  infant;  T  =  toddler;  PS  =  preschool, 
SA  =  schoolage;  F  =  family;  SN  =  special  needs;  Pro  ■  protective;  Pro/C  =  protective  services  for  children; 
Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  »  services  to  the  mentally  retarded. 
DF  =  service  partially  or  fully  funded  out  of  Donated  Funds  Account.  B_48 


REGION  V:  SOUTHEASTERN  MASSACHUSETTS,  CAPE,  AND  ISLANDS 


WHERE  TO  APPLY  FOR  SERVICES  AND  INFORMATION  -  OTHER  AGENCIES 


DEPARTMENT  OF  ELDER  AFFAIRS 
Catchment  Area  29: 


Bristol  County  Home  Care  for  Elderly,  Inc.,  248  Tucker  St.,  Fall  River,  MA  02721 
(675-21011, 


Catchment  Areas  30,  31,  32,  33:  Old  Colony  Elderly  Services,  Inc.,  231  Mafn  St.,  Brockton,  MA  02041  (584-1561). 
Catchment  Area  34:  Coastline  Elderly  Services,  Inc.,  13  Welby  Rd.,  New  Bedford,  MA  02745  (998-3016), 


Catchment  Area  35: 


Elder  Services  of  Cape  Cod  and  The  Islands,  Inc.,  658  Main  St.,  W.  Yarmouth,  MA 
02673  (771-4248). 


DEPARTMENT  OF  MENTAL  HEALTH 
Regional  Office: 


Catchment  Area 

29: 

Catchment  Area 

30: 

Catchment  Area 

31: 

Catchment  Area 

32: 

Catchment  Area 

33: 

Catchment  Area 

34: 

Catchment  Area 

35: 

Region  V  Office,  Brockton  Multi-Service  Center,  165  Quincy  St.,  Brockton,  MA  02402 
(584-0440). 

DMH  Area  Office,  152  West  Main  St.,  Norton,  MA  02766  (285-9721). 

DMH  Area  Office,  Brockton  Multi-Service  Center,  165  Quincy  St.,  Brockton,  MA  02402 
(580-0800). 

DMH  Area  Office,  15  Main  St.,  Ext.  Plymouth,  MA  02360  (747-1500). 

DMH  Area  Office,  Taunton  State  Hospital,  Hodges  Ave.,  Taunton,  MA  02780  (824-7551), 

DMH  Area  Office,  Corrigan  Mental  Health  Center,  49  Hillside  St.,  Fall  River, 
MA  02720  (678-2901). 

DMH  Area  Office,  81  Hawthorne  St.,  New  Bedford,  MA  02740  (996-5455,  996-6987). 

DMH  Area  Office,  P.O.Box  1462,  Main  St.,  Orleans,  MA  02653  (255-7877). 


DEPARTMENT  OF  PUBLIC  HEALTH 
Regional  Office: 


Division  of  Alcoholism,  Regional  Office,  P.O.Box  567,  Middleboro,  MA  02346 
(947-7650). 


DEPARTMENT  OF  YOUTH  SERVICES 

Regional  Office:  Region  V  Office,  Lakeville  Hospital,  P.O.Box  622,  Lakeville,  MA  02346  (947-7650), 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 
Regional  Office: 


Region  V  Office,  110  Tremont  St.,  Boston,  MA  02108  (Toll  Free  1-800-392-6450 
Ext.  5590). 


MASSACHUSETTS  REHABILITATION  COMMISSION 

Regional  Office:  Lakeville  Regional  Office,  Human  Services  Center,  Lakeville,  MA  02346  (727-5048), 


OFFICE  FOR  CHILDREN 
Regional  Office: 
Catchment  Area  29: 
Catchment  Area  30: 
Catchment  Area  31 : 
Catchment  Area  32: 
Catchment  Area  33: 
Catchment  Area  34: 
Catchment  Area  35: 


Region  V  Office,  Lakeville  Hospital,  P.O.Box  622,  Lakeville,  MA  02346  (947-7650), 

OFC,  7  North  Main  St.,  Attleboro,  MA  02703  (226-2336). 

OFC,  47  High  St.,  Brockton,  MA  02401  (583-3464). 

OFC,  130  Court  St.,  Plymouth,  MA  02360  (746-5101). 

OFC,  5  Main  St.,  Taunton,  MA  02780  (823-7200). 

OFC,  243  Forest  St.,  Fall  River,  MA  07722  (675-0588), 

OFC,  488  Pleasant  St.,  New  Bedford,  MA  02740  (997-4531). 

OFC,  298  Main  St.,  Hyannis,  MA  02601  (771-2151). 

—^ 


REGION  V  -  SOUTHEASTERN  MASSACHUSETTS,  CAPE  AND  ISLANDS 
DEPARTMENT  OF  SOCIAL  SERVICES 


ESTIMATED  EXPENDITURES  AND  CLIENTS 

FY  1980 

FY 

1981 

SERVICES 

$ 

Clients 

$ 

ADOPTION 

* 

* 

* 

CAMPING 

$    46,000 

260 

$    49,000 

CASE  MANAGEMENT  (direct) 

1,609,000 

4,880 

1,783,000 

CHORE 

200,000 

120 

224,000 

COMMUNITY  RESIDENCES 

• 

* 

* 

DAY  CARE 

contracted 
non-contracted 
Total 

3,645,000 

880,000 

4,525,000 

1,680 
1,600 
3,280 

4,441,000 

880,000 

5,321,000 

EMERGENCY  SHELTER  CARE 
protective 
adolescents/CHINS 
Total 

99,000 
498,000  * 
597,000 

140 
460  * 
60*0" 

104,000 
583,000  * 
687,000 

FAMILY  &  INDIVIDUAL  LIFE 
EDUCATION  &  COUNSELING 
direct  services 
protective/children 
protective/adult 
unwed 

adolescents/CHINS 
general 
Total 

1,247,000 
680,000  * 
13,000 
156,000 
223,000 
235,000 

2,554,000 

3,120 

560  * 
20 

190 

320 

460 
4,670 

1,382,000 
829,000  * 

14,000 
167,000 
259,000 
313,000 

2,964,000 

FAMILY  PLANNING 

182,000 

3,030 

194,000 

FOSTER  &  GROUP  CARE 
PLACEMENT 

direct  foster  care 
direct  group  care 
foster  care 
spec,  foster  care 
Total 

523,000 
* 

157,000 
133,000 
813,000 

1,510 

• 

60 

40 

1,610 

579,000 

* 

183,000 
215,000 
977,000 

HOMEMAKER 
AFDC 
SSI -DA 
Total 

149,000 

53,000 

202,000 

60 

50 

110 

160,000 

66,000 

226,000 

HOUSING 
direct 
purchased 
Total 

40,000 

0 

40,000 

800 

0 

800 

45,000 

0 

45,000 

INFORMATION  &  REFERRAL  (dir.] 
LEGAL 

241,000 
40,000 

24,100  * 
90 

267,000  * 
42,000 

SERVICES  TO  WOMEN  IN 
TRANSITION 

TOTAL  DIRECT  SERVICES 

TOTAL  CONTRACTED  SERVICES 

42,000  • 
3,660,000 
7,431,000 

110 

34,410 

9,250 

122,000 
4,056,000 
8,845,000 

REGIONAL  TOTAL  -  DSS 

$11,091,000 

43,660 

_^____ 

$12,901,000 

*  See  statewide  services 
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REGION  V  - 

•  SOUTHEASTERN  MASSACHUSETTS,  CAPE  AND  ISLANDS 

OTHER  AGENCIES:  ESTIMATED  EXPENDITURES  ANC 

1  CLIENTS,  FY  1981 

ESTIMATED 

ESTIMATED 

AGENCY 

SFRVTf.F 

CLIENTS 

EXPENDITURES 

DEA 

CASE  MANAGEMENT 

3,930 

$   826,000 

CHORE 

550 

182,000 

HOMEMAKER 

3,250 

5,782,000 

INFORMATION  AND  REFERRAL 

4,900 

49,000 

TRANSPORTATION 

770 

161,000 

TOTAL 

13,400 

7,000,000 

DMH 

CASE  MANAGEMENT 

* 

* 

COMMUNITY  RESIDENCES 

250 

1,415,000 

DAY  ACTIVITY 

430 

773,000 

FAMILY/INDIVIDUAL  COUNSELING 

30 

11,000 

SHELTERED  WORKSHOP 

40 

89,000 

THERAPEUTIC  DAY 

100 

66,000 

TOTAL 

850 

2,354,000 

DPH 

COMMUNITY  RESIDENCES 

610 

342,000 

DYS 

CASE  MANAGEMENT 

* 

* 

COMMUNITY  RESIDENCES 

470 

180,000 

DAY  ACTIVITY 

120 

60,000 

TOTAL 

W5 

240,000 

MCB 

CASE  MANAGEMENT 

1,690 

112,000* 

FAMILY/INDIVIDUAL  COUNSELING 

950 

32,000* 

HOMEMAKER 

30 

15,000 

HOUSING 

50 

2,000* 

INFORMATION  AND  REFERRAL 

760 

28,000* 

ORIENTATION  AND  MOBILITY 

50 

4,000* 

RECREATION 

60 

6,000* 

REHABILITATION  TEACHING 

330 

85,000* 

SERVICES  FOR  BLIND  CHILDREN 

no 

16,000 

SHELTERED  WORKSHOPS 

* 

* 

VISION  UTILIZATION 

80 

11,000* 

TOTAL 

4,110 

311,000 

MRC 

EXTENDED  EMPLOYMENT 

160 

195,000 

OFC 

INFORMATION  AND  REFERRAL 

4,180 

209,000 

REGIONAL  TOTAL  -  OTHER  AGENCIES 

23,900 

$10,651,000 

*  See  statewide  services 
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REGION  VI 

BOSTON  &  BROOKLINE 


POPULATION   (1975) 

Total    Population: 
Persons   Per  Sq.   Mile 


FAMILY   COMPOSITION   (1970) 

No.   of  Families:  218,495   (15%) 

Female  Headed   Families:   23,689  (22%) 


775,385  (13°/)* 
12,506 


BIRTHS  (1976) 

Total   Births: 
Births-Mothers   Under  20 
Mortality  Rate  (1975): 


7,119  (11%) 

1,318  (17%) 

18.6 


CASELOADS   (1979) 

AFDC-Monthly:  27,450  (23%) 

Protective  Asses. -Mthly:       568  (16%) 

Children   In   Care-Qtly:       1,962  (20%) 


BLIND  POPULATION   (1978) 

Regis.   Blind   Persons: 
%  Increase  of  Pop. : 


2,982   (16%) 

7% 


Note:  See  p.    c-11   for  sources 
*%  of  State  Total 


AGE  COMPOSITION   (1970) 

Under  5: 

6-17: 

18-63: 

64  and  over:  95,612 

Adolescentsl2-17(1978):    61,466  (10%) 


59,451   (13%) 
159,420  (11%) 
479,593     14%) 
(10%) 
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REGION  VI:  BOSTON  ANH  BROOKLINE 


i 


//'    CHELSEA   / 


CAMBRIDGE 


:HARLESTOWN'  aq 


s     ; 


ALLSTON 


DOWN- 
TOWN 


EAST  BOSTON 


BRIGHTON 


> 


SOUTH  END 


r' 


37 


'     BROOKLINE 


ROXBUrfY 


JAMAICA  RCWN 


38 


SOUTH  BOSTON 


39 


DORCHlSTER 


DORCHESTER 


/    * 


i 


!i 


»..-' 


WEST  ROXBURY 


ROSLINDALE 

36 


MATTAPAN 


QUINCY 


HYDE  PARK 


MILTON 


For  further  information, 
see  detail  maps 
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REGION  VI:     BOSTON  AND  BROOKLINE 
CATCHMENT  AREAS 

Catchment  Area  36:     Boston  State 

West  Roxbury,   Roslindale,  Hyde  Park,   Clarendon  Hills;     part  of  Jamaica  Plain; 
part  of  Dorchester  including  Mt.  Bowdoin,  Ashmont,  Wellington  Hills,   Codman 
Hill,   Mattapan,   Lower  Mills,   Cedar  Grove,  Neponset,  and  Franklin  Field. 

Catchment  Area   37:     Massachusetts  Mental   Health  Center 

Brookline,  Allston,   Brighton,  Mission  Hill;  part  of  Roxbury;  those  parts  of 
the  South  End,   Back  Bay,  and  Fenway  west  of  Massachusetts  Avenue;  most  of 
Jamaica  Plain. 


Catchment  Area  38:     Boston  University 

Most  of  Roxbury  including  the  Dudley  Station  area,   Highland  Park,   and 
Washington  Park;  part  of  Jamaica  Plain;  those  parts  of  the  South  End,  Back 
Bay,  and   Fenway  east  of  Massachusetts  Avenue;   part  of  Dorchester  including 
Upham's  Corner  and  Jones  Hill. 


Catchment  Area  39:     Tufts  Mental   Health  Center 

South  Boston,  the  Harbor  Islands,   Chinatown;   part  of  Dorchester  including 
Savin  Hill,  Meeting  House  Hill,   Field's  Corner  and  Columbia   Point. 


Catchment  Area  40:     Harbor  Area 

Beacon  Hill,   the  North  End,   Government  Center,   Charlestown,  and  East  Boston 

Note:   For  further  information,   please  refer  to  the  detail   maps. 
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Catchment 

Area 

38: 

Catchment 

Area 

39: 

Catchment 

Area 

40: 

REGION  VI:  BOSTON  AND  BROOKLINE 

WHERE  TO  APPLY  FOR  SERVICES  AND  INFORMATION* 

DEPARTMENT  OF  SOCIAL  SERVICES 

Regional  Office:    Boston  Regional  Office,  43  Hawkins  St.,  Boston,  MA  02110  (227-8320). 

Protective  Services  Unit,  21  James  St.,  Boston,  MA  02118  (266-3256). 
Catchment  Area  36:  Adams  Street  CSA  Office,  1231  Adams  St.,  Dorchester,  MA  02124  (296-6600). 
Catchment  Area  37:  Roxbury  Crossing  CSA  Office,  1491  Tremont  St.,  Roxbury,  MA  02120  (442-4800). 

Brookline  CSA  Office,  320  Washington  St.,  Brook! ine,  MA  02146  (731-1500). 

Grove  Hall  CSA  Office,  515  Blue  Hill  Ave.,  Roxbury,  MA  02121  (442-1810). 

Hancock  Street  CSA  Office,  170  Hancock  St.,  Dorchester,  MA  02125  (288-3340). 

Church  Street  CSA  Office,  20  Church  St.,  Boston,  MA  02116  (542-4850). 

SERVICE  PROVIDERS 

Adoption: 

Boston  Children's  Service,   867  Boylston  St.,  Boston,   MA  02116     # 

Catholic  Charitable  Bureau,   10  Derne  St.,   Boston,  MA  02114     # 

New  England  Home  for  Little  Wanderers,   161  South  Huntington  Ave.,  Boston,  MA  02130     (Spec.)# 

Project  Impact,   Inc.,   600  Washington  St.,   Boston,  MA  02111     (Spec.)# 

Roxbury  Children's  Service,  22  Elm  Hill   Ave.,   Dorchester,  MA  02121     (Spec,  Reg.)# 

Camping: 

Boston  Youth  Activities  Commission,   73  Hemenway  St.,   Boston,  MA  02115     (Res.,DF) 

Bunker  Hill   Health  Center,   73  High  St.,   Charlestown,   MA  02129     (Day,DF) 

Cooper  Community  Center,   1891  Washington  St.,   Roxbury,   MA  02119     (Day,DF) 

Federated  Dorchester  Neighborhood  House,   222  Bowdoin  St.,   Dorchester,  MA  02122     (Day,DF) 

Greater  Boston  YMCA  (Dorchester  Branch),     776  Washington  St.,   Dorchester,  MA  02124     (Day,DF) 

Greater  Boston  YMCA   (Hyde  Park  Branch),   1137  River  St.,  Hyde  Park,   MA  02136     (Day,DF) 

Greater  Boston  YMCA  (Roxbury  Branch),  401  Warren  St.,   Roxbury,  MA  02119     (Day.DF) 

Mass.   Bay  Federated  Boy  Scouts  of  America,  891  Centre  St.,   Jamaica   Plain,  MA  02130     (Day,DF) 

New  England  Camping  Association,   29  Commonwealth  Ave.,   Boston,   MA  02116     (Res.,DF) 

United  South  End  Settlement,   566  Columbus  Ave.,   Boston,  MA  02118     (Day.DF) 

Community  Residence/Group  Care: 

Boston  Center  for  the  Blind,   147  S.  Huntington  Ave.,   Jamaica   Plain,  MA  02130     # 

Communities  for  People,  44  School    St.,   Suite  800,   Boston,   MA  02108     # 

Communities  for  People  -   Foster  Care,   320  Washington  St.,  Brookline,   MA  02146     # 

Dare,   Inc.  -  Alpha  House,   10  Melville  Ave.,   Dorchester,  MA  02124     # 

Dare,   Inc.  -  Kenmore  Residence  School,   621   Commonwealth  Ave.,   Boston,   MA  02115     # 

Dare,   Inc.   -  Parish  House,   15  Virginia  St.,   Dorchester,  MA  02124     # 

Dare,   Inc.   -  Perkins,   36  Perkins  St.,   Jamaica   Plain,   MA  02130     # 

Dare,   Inc.   -  Terrace  House,   769  Washington  St.,   Brookline,  MA  02146     # 

Hayden  Goodwill    Inn,   21  Queen  St.,   Dorchester,  MA  02122     # 

Italian  Home  for  Children,   1125  Centre  St.,   Jamaica   Plain,  MA  02130     # 

Kennedy,   R.F.K.  Action  Corps,   11  Beacon  St.,   Boston,  MA  02108     # 

League  School   of  Boston,   Erich  Lindemann  Mental   Health  Center,   Government   Center,  Boston,  MA  02114     # 

Meridian  House,  408  Meridian  St.,   East  Boston,  MA  02128     # 

Nazareth  Child  Care  Center,  420  Pond  St.,   Jamaica   Plain,  MA  02130     # 

New  England  Home  for  Little  Wanderers,   161  So.   Huntington  Ave.,  Boston,  MA  02130     # 

N.E.  Home  for  Little  Wanderers  -  Everett  House,   232  Centre  St.,   Dorchester,  MA  02122     § 

Project  Concern,  46  Perrin  St.,   Roxbury,   MA  02119     # 

Project  Place,   402  Marlboro  St.,  Boston,   MA  02115     # 

Roxbury  Children's  Services,   22  Elm  Hill    Rd.,   Roxbury,   MA  02121     # 

Roxbury  Multi-Service  Center,   317  Blue  Hill   Ave.,   Roxbury,  MA  02121     # 

Volunteers  of  America,  441  Centre  St.,   Jamaica   Plain,  MA  02130     # 

Volunteers  of  America,  Adolescent  Girls,  45  Parley  Ave.,   Jamaica   Plain,  MA  02130     # 

*See  state-wide  section  for  additional   services. 

#Closed  referral   -  i.e.,   provider  accepts  clients  only  from  DSS« 

Service  Abbreviations:     Res.  =  residential;  Spec.  =  specialized;   I  =  infant;  T  =  toddler;   PS  =  preschool; 

SA  =  schoolage;   F  =  family;  SN  =  special   needs;  Pro  =  protective;  Pro/C  =  protective  services  for  children; 

Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  =  services  to  the  mentally  retarded. 

DF  =  service  partially  or  fully  funded  out  of  Donated   Funds  Account.  B-59 
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Day  Care: 

ABC  Day  Care,  319  Kittredge  St.,   Roslindale,  MA  02131     (PS) 

ABCD  Columbia  Point,  200  Mt .  Vernon  St.,   Dorchester,  MA  02124     (1} 

Acorn  Day  Care  Center  -  Quincy  School,  34  Oak  St.,  Boston,  MA  02111     CPS] 

Allston  Brighton  APAC,  143  Harvard  Ave.,  Allston,  MA  02134     (PS.SA..DF) 

Associated  Day  Care  Service,  7  Marshall   St.,  Boston,  MA  02108     (PS.SN  ,DF) 

Boston  Childrens  Service,  867  Boylston  St.,  Boston,  MA  02116     (SA) 

Boston  Hospital    For  Women,  221  Longwood  Ave.,  Boston,  MA  02115     (I) 

Boston  YWCA  Virginia  Ehrlich  Center,  140  Clarendon  St.,  Boston,  MA  02116     (T, PS, SA, Pro/PS) 

Boys  Club  of  Boston,   15  Green  St.,  Charlestown,  MA  02129     (SA,,DF) 

Bridge  Fund,   Inc.,   531  Mass.  Ave.,  Boston,  MA  02118     (SA) 

Brookline  Infant  Toddler  Center,   Inc.,  32  Harvard  St.,  Brookline,  MA  02146     (Pro/I) 

Busy  Bee,   100  Hutchings  St.,   Roxbury,  MA  02121     (PS) 

Camilles  Day  Care,   7  Howland  St.,   Roxbury,  MA  02119     (PS) 

Cardinal    Cushing,   1375  Washington  St.,  Boston,  MA  02118     (SA  ,DF) 

Carol   School,   921  Blue  Hill   Ave.,   Dorchester,  MA  02124     (PS) 

Castle  Square  Day  Care,  436  Tremont  St.,  Boston,  MA  02118     (I,T,PS) 

Children's  Center  of  Brookline,   69  Cypress  St.,  Brookline,  MA  02146     (T.PS.SA) 

Children's  World  Day  Care,  207  W.  Newton  St.,  Boston,   MA  02116     (PS) 

Church  of  God  DBA  Dorchester  Child  Dev.,  94  Fowler  St.,   Dorchester,  MA  02121     (PS) 

Cleveland  Marshall   Community  School,  11  Charles  St.,  Dorchester,  MA  02122     (PS, Pro/PS) 

Cooper  Community  Center,  1891  Washington  St.,   Roxbury,  MA  02119     (PS,DF) 

Creative  Learning,  284  Newbury  St.,  Boston,  MA  02116     (PS) 

Crispus  Attucks  Day  Care,  105  Crawford  St.,  Dorchester,  MA  02119     (I.T.PS) 

Devotion  Primary  Extended  Day  Program,  345  Harvard  St.,  Brookline,  MA  02146     (SA) 

Dorchester  APAC,  450  Washington  St.,   Dorchester,  MA  02124  (PS) 

Dorchester  Children's  Center,  17  Centre  Ave.,  Dorchester,  MA  02124     (PS, Pro/PS) 

Douglas  Thorn  Clinic,   315  Dartmouth     St.,  Boston,  MA  02116     (SN-,DF) 

Driscoll    Extended  Day  Program,  64  Westbourne  Terrace,  Brookline,  MA,  02146     (SA) 

East  Boston  Social   Center,  68  Central   Sq.,  East  Boston,  MA  02128     (PS,SA,DF) 

Ecumenical  Social  Action  Committee,  62  Atherton  St.,  Boston,  MA  02119     (SA,DF) 

Elizabeth  Hurst  Nursery,  420  Washington  St.,  Dorchester,  MA  02124     (PS) 

Ellis  Memorial   Center,  44  Chandler  St.,   Boston,  MA  02116     (PS, Pro/PS, SA.DF) 

Escuelita  Aqueybana,  405  Shawmut  Ave.,  Boston,  MA  02118     (PS) 

Federated  Dorchester  House,   222  Bowdoin  St.,   Dorchester,  MA  02122     (SA.DF) 

Federated  Dorchester  Neighborhood     House,  1353  Dorchester  Ave.,  Dorchester,  MA  02122     (PS, Pro/PS) 

Federated  Dorchester  Neighborhood  House,   37  Stoughton  St.,   Dorchester,  MA  02122  (PS) 

Fun  for  All,  136  Orange  St.,   Roslindale,  MA  02131     (Pro/PS)# 

Greater  Boston  YMCA,  316  Huntington  Ave.,  Boston,  MA     (SA,DF) 

Growing  Together,   68  Bradeen  St.,   Roslindale,  MA  02131     (PS) 

Hawthorne  Day  Care,  80  Dudley  St.,   Roxbury,  MA  02119     (PS) 

Holy  Tabernacle  Church  Day  Care  Center,  70  Washington  St.,   Dorchester,  MA  02121     (PS) 

Infants  and  Other  People,  464  Tremont  St.,  Boston,  MA  02116     (I,T,SA,DF) 

JFK  Family  Service,   27  Winthrop  St.,   Charlestown,  MA  02129     (PS,SA,DF) 

Jackson/Mann,   500  Cambridge  St.,  Allston,  MA  02134     (SA,DF) 

Jamaica  Plain  Neighborhood  House,  276  Amory  St.,   Jamaica  Plain,  MA  02130     (PS,SA) 

James  J.  Putnam  Center,  244  Townsend  St.,   Roxbury,  MA  02121     (PS, Pro/PS) 

Jodmar  Education  (ABC),  319  Kittredge  St.,  Roslindale,  MA  02131     (Pro/PS) 

John  Winthrop  Center,  68  Marlborough  St.,  Boston,  MA  02116     (PS) 

Karen  Ann  Playground,  53  Glen  Road,  Jamaica  Plain,  MA  02130     (PS) 

Laboure  Day  Care,   371  West  Fourth  St.,  South  Boston,  MA  02127     (PS) 

Lee  Day  Care  and  Pre-School ,   199-205  Norfolk  St.,   Dorchester,  MA  02124     (PS) 

Lena   Park  Community  Service  Center,  150  American  Legion  Highway,   Dorchester,  MA  02124     (PS.SA.Df) 

Les  Petits  Nursery,  178  Main  Terrace,  Brookline,  MA  02146     (PS) 

Lincoln-Sewall    Day  Care,  194  Boylston  St.,  Brookline,  MA  02146     (SA) 

Little  Folks,  65-67  Trenton  St.,   East  Boston,  MA  02129     (PS, Pro/PS) 

Little  Scholars,   30  Harvard  St.,   Dorchester,  MA     (PS) 

Mass.  Mental   Health  Community  Child  Care,  74  Fenwood  Rd.,  Boston,  MA  02115     (PS) 

Mass.   Mental    Research  Corp.,  74  Fenwood  Rd.,  Boston,  MA  02115     (F) 

Montessori   Educare,   30  The  Fenway,  Boston,  MA  02215     (T) 

Montessori   Family  Center,   198  Generva  Ave.,   Dorchester,  MA  02121     (Pro/I-T,   PS) 


#Closed  referral   -  i.e.,  provider  accepts  clients  only  from  DSS. 

Service  Abbreviations:     Res.  =  residential;  Spec.  =  specialized;  I  =  infant;  T  =  toddler;  PS  ■  Pres?™^»n. 
SA  =  schoolage;   F  =  family;  SN  =  special   needs;  Pro  =  protective;  Pro/C  =  protective  services  for  children, 
Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  =  services  to  the  mentally  retarded; 
DF  =  service  partially  or  fully  funded  out  of  Donated  Funds  Account.  B_^ 
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Day  Care  -  continued: 

Nice  Day  Care,  3297  Washington  St.,  Jamaica  Plain,  MA  02130     tPS, Pro/PS, OF) 

North  Bennett  Street  Industrial   School,  39  N.  Bennett  St.,  Boston,  MA  02113     (PS.DF) 

Our  Place  to  Grow,  16  Wyoming  St.,   Dorchester,  MA     (PS) 

Parent's  and  Childrens,  329  Longwood  Ave.,  Boston,  MA  02115     (SN) 

Parkway  Boy's  Club,  1716  Centre  St.,  W.  Roxbury,  MA  02132     (SA) 

Pierce  School   Extended  Program,  50  School   St.,  Brook! ine,  MA  02146     (SA) 

Pilgram  Church  Day  Care  Center,  540  Columbia  Rd.,   Dorchester,  MA  02125     (PS) 

Rama  Inc.,  622-624  Dudley  St.,   Dorchester,  MA  02125     (T,PS,DF) 

Rockwood  Day  Care,  61  Rockwood  St.,  Jamaica  Plain,  MA  02130     (T,PS) 

Rosa  Parks  Day  Care,  32  Savin  St.,   Roxbury,  MA  02119     (PS) 

Roxbury  Children's  Service,  22  Elm  Hill   Ave.,   Dorchester,  MA  02121     (F) 

Roxbury-North  Dorchester  APAC,  2249  Washington  St.,  Roxbury,  MA  02119     (PS.DF) 

Salvation  Army,  26  Wales  St.,   Dorchester,  MA  02124     (PS) 

Seton  Pre-School ,  420  Pond  St.,  Jamaica  Plain,  MA  02130     (PS,DF) 

Sweeney  Nursery,  11  Ashmont  St.,  Dorchester,  MA  02124     (PS) 

Stride-Rite  Children's  Center,   960  Harrison  Ave.,   Roxbury,  MA  02118     (PS) 

United  South  End  Settlements,  566  Columbus  Ave.,  Boston,  MA  02118     (PS,SA,F) 

U.  Mass.   Day  Care,   U.Mass.  Harbor  Campus,  Dorchester,  MA  02125     (T,PS) 

Wee  Folks,   351  West  Fourth  St.,  South  Boston,  MA  02127     (PS, Pro/PS) 

Wee  Toddlers,  11  Clarkwood  St.,  Mattapan,  MA  02126     (I,T,PS) 

Wesley  Child  Care,  1076  Washington  St.,   Dorchester,  MA  02124     (PS,SA) 

Zion  Day  Care  Center,  79  Stanton  St.,   Dorchester,  MA  02124     (PS) 

Emergency  Shelter  Care: 

The  Advocacy  Center,  530  Atlantic  Ave.,  Boston,  MA  02210     (Res.,   Pro)# 

Boston  Basics,   Inc.,  44  School   St.,  Boston,  MA  02108     (Non-Res.) 

Catholic  Charitable  Bureau,  10  Derne  St.,  Boston,  MA  02114     (Non-Res,     DF) 

Dorchester  Children's  Center,  17  Centre  Ave.,   Dorchester,  MA  02124     (Pro)# 

The  Key  Program,  670  Old  Connecticut  Path,   Framing  ham,  MA  01701     (Res.) 

New  England  Home  for  Little  Wanderers,  161  So.  Huntington  Ave.,  Jamaica  Plain,  MA  02130     (Res.)# 

Place  Runaway  House,   Inc.,  402  Marlboro  St.,  Boston,  MA  02115     (Res.) 

Family  and  Individual   Life  Education  and  Counseling: 

Boston  Children's  Service,  867  Boylston  St.,  Boston,  MA  02116     (Pro/C,  Unwed,  DF ) 

Cardinal   Cushing,  1375  Washington  St.,  Boston,  MA  02118  (DF) 

Casa  Myrha  Vasquez,   P.O.  Box  18019,  Boston,  MA  02118     (Pro/A) 

Catholic  Charitable  Bureau,  10  Derne  St.,  Boston,  MA  02114     (Pro/C, Pro/A,  Unwed,  DF ) 

Cooper  Community  Center,   1891  Washington  St.,   Roxbury,  MA  02119     (Pro/A,  DF) 

Council  of  Elders,  186  Mass.  Ave.,  Boston,  MA  02115     (Pro/A,  DF ) 

Crittendon  Hasting  House,  10  Perthshire  Rd.,  Brighton,  MA  02135     (Unwed) 

Dare  Inc.,  36  Perkins  St.,  Jamaica  Plain,  MA  02130 

East  Boston  Social   Center,  68  Central   Sq.,  East  Boston,  MA  02128  (df) 

Ellis  Memorial   Center,  44  Chandler  St.,  Boston,  MA  02116     (Pro/A,    df) 

Family  Service  Association  of  Greater  Boston,  34  1/2  Beacon  St.,  Boston,  MA  02108     (Pro/A,  DF) 

Federated  Dorchester  Neighborhood  House,  222  Bowdoin  St.,   Dorchester,  MA  02122  (DF) 

F.I.R.S.T.,   Inc.,  c/o  Unity  Bank  &  Trust,   2343  Washington  St.,   Roxbury,   MA  02119  (DF) 

Greater  South  Cove  Golden  Age,   5  Oak  St.,  Boston,  MA  02111   (Pro/A,  DF ) 

Inquilnos  Borincanas  En  Accion  405  Shawmut  Ave.,  Boston,  MA  02118 (DF) 

Jamaica  Plain  Senior  Team  (ESAC),  62  Atherton  St.,  Boston,  MA  02119     (Pro/A,    DF) 

James  Jackson  Putnam  Children's  Center,  244  Townsend  St.,  Roxbury,  MA  02121     (Pro/C)  # 

JFK  Family  Service  Center,  27  Winthrop  St.,   Charlestown,  MA  02129   (DF) 

La  Alianza  Hispana,  645  Dudley  St.,   Dorchester,  MA  02119   (DF) 

Laboure  Center,  371  W.  4th  St.,  S  Boston,  MA  02127  (  DF) 

Little  Sisters  of  the  Assumption,  45  Magnolia  St.,  N.   Dorchester,  MA  02125    (DF) 

Martha  Elliot  Health  Center,  33  Bickford  St.,  Jamaica  Plain,  MA  02130  (  DF) 


#Closed  referral   -  i.e.,  provider  accepts  clients  only  from  DSS. 

Service  Abbreviations:     Res.  =  residential;  Spec.  =  specialized;   I  =  infant;  T  =  toddler;   PS  -  preschool; 
SA  =  schoolage;   F  =  family;  SN  =  special   needs;   Pro  =  protective;  Pro/C  =  protective  services  for  children; 
Pro/A  =  protective  services  for  adults;  Unwed  =  unwed  mothers;  MR  =  services  to  the  mentally  retarded; 
DF  =  service  partially  or  fully  funded  out  of  Donated  Funds  Account. 
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rsnil;/  and   Individual    Life   Education  and   Counseling  -  continued: 

Mass.  Mental    Health,   74  Fenwood  Rd . ,   Boston,   MA     CPro/C}* 

MSRCC  Massbay,   43  Mt .   Vernon  St.,   3oston,   MA  Q21Q8     (Pro/C,  DF ) 

.New  England  Home  for  Little  Wanderers,   161  S.   Huntington  Ave.,   3oston,   MA  02130     t 

New  England  Medical    Center  Hospital,   171  Harrison  Ave.,   Boston,   MA  02111 

Parents  and  Children's  Services,   329  Longwood  Ave.,   Boston,  MA  02115     (Pro/C,  DF ) 

People's  Task  Force,  1259  Hyde  Park  Ave.,  Suite  130,  Hyde  Park,  MA  02236     (Pro/C)  * 

Roxbury  Action  Program,    Inc.,   10  Linwood  St.,   Roxbury,   MA  02119  (OF) 

Roxbury  Children's  Service,   22  Elm  Hill   Ave.,    Dorchester,   MA  02121     (Pro/C,   Unwed) 

Roxbury  Multi-Service  Center,   317  Blue  Hill    Ave.,   Roxbury,   MA  02121     (Pro/C  ,  DF  )  # 

Salvation  Army  Harbor  Life  Center,   147  Berkeley  St.,   Boston,   MA  02118     DF 

United  South  End  Settlements,   566  Columbus  Ave.,   Boston,   MA  02118     (Pro/A,    DF  ) 

University  Hospital    Home  Medical    Division,  75   East  Newton  St.,   Boston,   MA  02118     (Pro/A,    DF) 

Youth  Activities  Commission,   73  Hemenway  St.,   Boston,   MA  02115(DF) 

Family  Planning 

South  End  Community  Health,   400  Shawmut  Ave.,   Boston,  MA  02118 

Trustees  of  Health  and  Hospitals,  818  Harrison  Ave.,  Boston,  MA  02118  (DF  ) 

Foster  Care 

Catholic  Charities  Boston,   10  Derne  St.,   Boston,   MA  02114 

Communities   for  People,  44  School    St.,  Allston,  MA  02134     (Spec.)# 

Dare,    Inc.,   36  Perkins  St.,   Jamaica   Plain,   MA  02130     (Spec.)# 

Italian  Home  for  Children,   125  Centre  St.,   Jamaica   Plain,   MA  02130     (Spec.)# 

Nazareth  Child  Care  Center,  420  Pond  St.,  Jamaica  Plain,  MA  02130     (Spec.)# 

New  England  Home  for  Little  Wanderers,   161  S.   Huntington  Ave.,   Boston,  MA  02130     # 

Volunteers  of  America,  441  Centre  St.,   Jamaica   Plain,  MA  02130     (Spec.)# 

Homemaker 

Council   of  Elders  Homemaker  Service,   186  Mass.  Ave.,   Boston,   MA  02115     (SSI-0A)# 

Family  Service  Association  of  Greater  Boston,    34  %  Beacon  St.,  Boston,   MA  02106  (SSI-DA,  -AFDC/Pro)   # 

International   Sitting  Service,   233  Harvard  St.,   Brook!  ine,  MA  02146    A.pDC/Pro)   # 

Jewish   Family  i  Childrens  Service,   31   New  Chardon  St.,   Boston,   MA  02114   (SSI-DA:.  AFDC/Pro)   # 

Medical    Personnel    Pool    Inc.,   73  Tremont  St.,   Suite  720,   Boston,   MA  02108     (SSI-DA  ,.•  AFDC/Pro)   # 

Parents  and  Childrens  Service,   329  Longwood  Ave.,   Boston,  MA  02115      (AFDC/Pro)   # 

Suburban  Homemaking  and  Maternity  Agency,   1402  Beacon  St.,   Brookline,   MA  02146     (SSI-DA  , AFDC/Pro)    # 

Urban  Community  Homemaker  Home  Health  Aide  Service,   317  Blue  Hill   Ave.,   Boston,   MA  02121     (SSI-DA  ,^FDC/Pro) 

Womens   Educational   and   Industrial    Union,   355  Boylston  St.,   Boston,   MA  02116     (SSI-DAt;4FDC/Pro)    # 


Public  Housing 

La  Alianza  Hispana,  409  Dudley  St.,   Dorchester,  MA  02119  C  DF  I 

Roxbury  Multi-Service  Center,   317  Blue  Hill   Ave.,   Roxbury,  MA  02121  (  DF  ] 

Women   In  Transition 

Casa  Myrna   Vasquez,   P.O.Box  18019,   Boston,   MA  02118     (Non-Res.,     DF  ) 

Elizabeth  Stone  House,   108  Brookside  Ave.,  Jamaica  Plain,  MA  0"<il30     (Res ., Non-Res .) 


^Closed  referral    -   i.e.,   provider  accepts  clients  only  from  DSS. 

Service  Abbreviations:     Res.   =  residential;   Spec.  =  specialized;   I  =  infant;   T  =  toddler;   PS  =  preschool; 
SA  =  schoolage;    F  =  family;  SN  =  special    needs;   Pro  =  protective;   Pro/C  =  protective  services  for  children; 
Pro/A  =  protective  services   for  adults;   Unwed  =  unwed  mothers;  MR  =  services  to   the  mentally  retarded; 
OF  =  service  partially  or   fully  funded  out  of  Donated  Funds  Account.  B_62 
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DEPARTMENT  OF  ELDER  AFFAIRS 

Catchment  Area  36:  Southwest  Boston  Senior  Services,  Inc.,  4258  Washington  St.,  Roslindale,  MA  02131  (325-6565). 

Area  II  Home  Care  For  Senior  Citizens,  Inc.,  236  Huntington  Ave,,  Boston,  MA  02115  (266-1672). 

Catchment  Area  37:  Area  II  Home  Care  for  Senior  Citizens,  Inc.,  236  Huntington  Ave.,  Boston,  MA  02115  (266-1672). 

Brookline  Served  by  West  Suburban  Elder  Services,  Tnc,  51  Spring  St.,  Watertown,  MA  02172 
(926-3311). 

Catchment  Area  38:  Area  II  Home  Care  for  Senior  Citizens,  Inc.,  236  Huntington  Ave.,  Boston,  MA  02115  (266-1672). 

Catchment  Area  39:  Senior  Home  Care  Services,  Boston  III,  Inc.,  230  Boylston  St.,  Boston,  MA  02116  (267-7575). 

Catchment  Area  40:  Senior  Home  Care  Services,  Boston  III,  Inc.,  230  Boylston  St.,  Boston,  MA  02116  (267-7575). 

Chelsea/Revere/Winthrop  Home  Care  Center,  Inc.  385  Broadway,  Revere,  MA  02151  (284-8375). 

DEPARTMENT  OF  MENTAL  HEALTH 

Regional  Office:    Region  VI  Office,  Lindemann  Mental  Health  Center,  Staniford  St.,  Boston,  MA  02114  (727-5795). 

Catchment  Area  36:  DMH  Area  Office,  Boston  State  Hospital,  591  Morton  St.,  Boston,  MA  02124  (436-6000). 

Catchment  Area  37:  DMH  Area  Office,  Massachusetts  Mental  Health  Center,  74  Fenwood  Rd.,  Boston,  MA  02115 

(734-1300). 

Catchment  Area  38:  DMH  Area  Office,  Solomon  Carter  Fuller  Mental  Health  Center,  85  East  Newton  St.,  Boston,  MA  02118 

(266-8800). 

Catchment  Area  39:  DMH  Area  Office,  260  Tremont  St.,  Box  1007,  Boston,  MA  02116  (956-5750). 

Catchment  Area  40:  DMH  Area  Office,  Erich  Lindemann  Mental  Health  Center,  Government  Center  Plaza,  Boston,  MA  02114 

(727-7115). 

DEPARTMENT  OF  PUBLIC  HEALTH 

Regional  Office:    Division  of  Alcoholism,  755  Boylston  St.,  Boston,  MA  02116  (727-1960). 

DEPARTMENT  OF  YOUTH  SERVICES 

Regional  Office:    Region  VI  Office,  150  Causeway  St.,  Boston,  MA  02114  (727-7952). 

MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 

Regional  Office:    Region  VI  Office,  110  Tremont  St.,  Boston,  MA  02108  (727-5550). 

MASSACHUSETTS  REHABILITATION  COMMISSION 

Regional  Office:    Boston  Regional  Office,  80  Boylston  St.,  Boston,  MA  02116  (727-8942). 

OFFICE  FOR  CHILDREN 

Regional  Office:    Region  VI  Office,  120  Boylston  St.,  Boston,  MA  02116  (727-8898). 

OFC,  1234  Hyde  Park  Ave.,  Hyde  Park,  MA  02136  (361-3125/6). 

OFC,  824  Huntington  Ave.,  Boston,  MA  02115  (738-4518). 

OFC,  682  Tremont  St.,  Boston,  MA  02119  (262-2540). 

OFC,  918  Dorchester  Ave.,  Dorchester,  MA  02124  (288-6600). 

OFC,  72  Marginal  St.,  East  Boston,  MA  02128  (567-6583). 
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REGION  VI  -  BOSTON  AND  BROOKLINE 
DEPARTMENT  OF  SOCIAL  SERVICES 


ESTIMATED  EXPENDITURES  AND 

CLIENTS 

FY  1980 

FY 

1981 

SERVICES 

$ 

Clients 

$ 

ADOPTION 

* 

* 

* 

CAMPING 

$   123,000 

720 

$   130,000 

CASE  MANAGEMENT  (direct) 

1,877,000 

5,680 

2,080,000 

CHORE 

376,000 

230 

422,000 

COMMUNITY  RESIDENCES 

* 

* 

* 

DAY  CARE 

contracted 

10,403,000 

5,080 

12,515,000 

non-contracted 

640,000 

1,160 

640,000 

Total 

11,043,000 

6,240 

13,155,000 

EMERGENCY  SHELTER  CARE 

protective 

135,000 

190 

143,000 

adolescents/CHINS 

710,000  * 

680  * 

812,000  * 

Total 

845,000 

870 

955,000 

FAMILY  &  INDIVIDUAL  LIFE 

EDUCATION  &  COUNSELING 

direct  services 

1,455,000 

3,640 

1,612,000 

protecti ve/chi Idren 

1,227,000 

1,040  * 

1,514,000  * 

protective/adult 

1,169,000 

1,470 

1,248,000 

unwed 

357,000 

440 

391,000 

adolescents/CHINS 

350,000 

500 

404,000 

general 

1,301,000 

2,540 

1,697,000 

Total 

5,859,000 

9,630 

6,866,000 

FAMILY  PLANNING 

196,000 

3,270 

206,000 

FOSTER  &  GROUP  CARE 

PLACEMENT 

direct  foster  care 

610,000 

1,760 

676,000 

direct  group  care 

* 

* 

* 

foster  care 

88,000 

140 

108,000 

spec,  foster  care 

473,000 

60 

1,056,000 

Total 

1,171,000 

1,960 

1,840,000 

HOMEMAKER 

AFDC 

231,000 

100 

266,000 

SSI -DA 

233,000 

140 

262,000 

Total 

464,000 

240 

528,000 

HOUSING 

direct 

47,000 

940 

52,000 

purchased 

89,000 

990 

95,000 

Total 

136,000 

1,930 

147,000 

INFORMATION  &  REFERRAL  (dir.] 

282,000  * 

28,200  * 

312,000  * 

LEGAL 

0 

0 

0 

SERVICES  TO  WOMEN  IN 

TRANSITION 

93,000 

520 

173,000 

TOTAL  DIRECT  SERVICES 

4,271,000 

40,220 

4,732,000 

TOTAL  CONTRACTED  SERVICES 
REGIONAL  TOTAL  -  DSS 

18,174,000 

19,270 
59,490 

22,082,000 
$26,814,000 

$22,465,000 

*  See  statewide  service's 
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REGION  VI  -  BOSTON  AND  BROOKLINE 

OTHER  AGENCIES:  ESTIMATED  EXPENDITURES  AND  CLIENTS 


FY  1981 


ESTIMATED 

ESTIMATED 

AGENCY 

SFRVTf.F 

CLIENTS 

EXPENDITURES 

DEA 

CASE  MANAGEMENT 

7,870 

$  1,652,000 

CHORE 

1,140 

377,000 

HOMEMAKER 

6,730 

11,977,000 

INFORMATION  AND  REFERRAL 

10,100 

101,000 

TRANSPORTATION 

1,590 

333,000 

TOTAL 

27,430 

14,440,000 

DMH 

CASE  MANAGEMENT 

* 

* 

COMMUNITY  RESIDENCES 

240 

1,331,000 

DAY  ACTIVITY 

240 

433,000 

FAMILY/INDIVIDUAL  COUNSELING 

10 

2,000 

SHELTERED  WORKSHOP 

10 

20,000 

THERAPEUTIC  DAY 

20 

13,000 

TOTAL 

520 

1,799,000 

DPH 

COMMUNITY  RESIDENCES 

1,220 

684,000 

DYS 

CASE  MANAGEMENT 

* 

* 

COMMUNITY  RESIDENCES 

370 

140,000 

DAY  ACTIVITY 

60 

30,000 

TOTAL 

430 

170,000 

MCB 

CASE  MANAGEMENT 

950 

65,000* 

FAMILY/INDIVIDUAL  COUNSELING 

350 

21,000* 

HOMEMAKER 

no 

49,000 

HOUSING 

60 

5,000* 

INFORMATION  AND  REFERRAL 

490 

13,000* 

ORIENTATION  AND  MOBILITY 

30 

2,000* 

RECREATION 

no 

11,000* 

REHABILITATION  TEACHING 

no 

28,000* 

SERVICES  FOR  BLIND  CHILDREN 

100 

15,000 

SHELTERED  WORKSHOPS 

* 

* 

VISION  UTILIZATION 

100 

14,000* 

TOTAL 

2,410 

223,000 

MRC 

EXTENDED  EMPLOYMENT 

420 

510,000 

OFC 

INFORMATION  AND  REFERRAL 

2,800 

140,000 

REGIONAL  TOTAL  -  OTHER  AGENCIES 

35,230 

$17,966,000 

*  See  statewide  services 
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STATEWIDE   SERVICE 
STATE  TOTALS,    AND 
SUMMARIES 


POPULATION  (1975) 

FAMILY  COMPOSITION  (1970) 

Total  Population:     5 
Persons  Per  Sqc  Mile: 

,812,489 
718 

No.  of  Families:       1 
Female  Headed  Families: 

,429,215 
107,436 

BIRTHS  (1976) 

CASELOADS  (1979) 

Total  Births: 
Births-Mothers  Under  20: 
Mortality  Rate  (1975): 

65,946 
7,991 
13,3 

AFDC -Monthly: 
Protective  Asses. -Mthly: 
Children  in  Care-Qtly: 

121,853 
3,500 
9,721 

BLIND  POPULATION  (1978) 

AGE  COMPOSITION  (1970) 

Regis.  Blind  Persons:     18,411 
%  Increase  of  Popc :          9„3 

Note:  See  p.  C-ll  for  sources 

Under  5: 

6-17:               1 
18-63:               3 
64  and  over: 
Adolescents  12-17(1978): 

470,066 

,395,843 

,359,207 

585,592 

607,739 

C-l 


STATEWIDE 

SERVICE  PROVIDERS 

Adoption: 

Mass.  Adoption  Resource  Exchange,  600  Washington  St.,  Boston,  MA.  02111  # 

Emergency  Shelter  Care: 

Arthur  Young  Co.,  Inc.,  1  Boston  Place,  Boston,  MA  (CHINS  Monitoring)  # 

Family  and  Individual  Life  Education  and  Counseling: 

American  Institute  for  Research,  1055  Thomas  Jefferson  St., 

Washington,  D.C.,  20007  (Hot  Line) 
Judge  Baker  Guidance  Center,  295  Longwood  Ave.,  Boston,  MA  02115  (Pro/C) 
MSPCC-Statewide,  43  Mt.  Vernon  St.,  Boston,  MA  02108  (Pro/C) 
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STATEWIDE  SERVICES 

DEPARTMENT  OF  SOCIAL  SERVICES 


SERVICES 


ESTIMATED  EXPENDITURES  AND  CLIENTS 


FY  1980 

$ 


FY  1981 


Clients 


$ 


ADOPTION 

CAMPING 

CASE  MANAGEMENT  (direct) 

CHORE 

COMMUNITY  RESIDENCES 

DAY  CARE 

contracted 
non-contracted 
Total 

EMERGENCY  SHELTER  CARE 
protective 
adolescents/CHINS 
Total 

FAMILY  &  INDIVIDUAL  LIFE 
EDUCATION  &  COUNSELING 
direct  services 
protective/children 
protective/adult 
unwed 

adolescents/CHINS 
general 
Total 

FAMILY  PLANNING 

FOSTER  &  GROUP  CARE 
PLACEMENT 

direct  foster  care 
direct  group  care 
foster  care 
spec,  foster  care 
Total 

HOMEMAKER 
AFDC 
SSI -DA 
Total 

HOUSING 
direct 
purchased 
Total 

INFORMATION  &  REFERRAL  (dir.; 

LEGAL 

SERVICES  TO  WOMEN  IN 
TRANSITION 

TOTAL  DIRECT  SERVICES 

TOTAL  CONTRACTED  SERVICES 

REGIONAL  TOTAL  -  DSS 


2,241,000 


2,400,000  * 


92,000 


1,702,000 


670,000 


150,000 


2,161,000 
5,094,000 

7,255,000 


1,300 


1,800 


NA 


5,600 


1,800 


2,450 


5,550 

7,400 

12,950 


$2,577,000 


3,000,000  * 


98,000 


1,836,000 


743,000 


161,000 


2,390,000 
6,025,000 

$8,415,000 
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*These  figures  represent  ally  the  expenditures  claimed  under  the  Title  XX  program 


STATEWIDE  SERVICES 

OTHER  AGENCIES:  ESTIMATED  EXPENDITURES  AND  CLIENTS,  FY  1981 


ESTIMATED 

ESTIMATED 

AGENCY 

SFRVTCF 

CLIENTS 

EXPENDITURES 

DEA 

CASE  MANAGEMENT 
CHORE 
HOMEMAKER 

INFORMATION  AND  REFERRAL 
TRANSPORTATION 
TOTAL 

DMH 

CASE  MANAGEMENT 
COMMUNITY  RESIDENCES 
DAY  ACTIVITY 

FAMILY/INDIVIDUAL  COUNSELING 
SHELTERED  WORKSHOP 
THERAPEUTIC  DAY 
TOTAL 

230 

$  260,000 

DPH 

COMMUNITY  RESIDENCES 

- 

DYS 

CASE  MANAGEMENT 

1,060 

500,000 

COMMUNITY  RESIDENCES 

DAY  ACTIVITY 

TOTAL 

MCB 

CASE  MANAGEMENT 

1,360 

48,000 

FAMILY/INDIVIDUAL  COUNSELING 

270 

7,000 

HOMEMAKER 

- 

- 

HOUSING 

20 

2,000 

INFORMATION  AND  REFERRAL 

20,700 

343,000 

ORIENTATION  AND  MOBILITY 

840 

63,000 

RECREATION 

10 

500 

REHABILITATION  TEACHING 

130 

33,000 

SERVICES  FOR  BLIND  CHILDREN 

- 

- 

SHELTERED  WORKSHOPS 

80 

85,000 

VISION  UTILIZATION 

120 

18,000 

TOTAL 

23,520 

599,500 

MRC 

EXTENDED  EMPLOYMENT 

OFC 

INFORMATION  AND  REFERRAL 

REGIONAL  TOTAL  -  OTHER  AGENCIES 

24,810 

$1,359,500 

i 


« 
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STATE  TOTALS 

DEPARTMENT  OF  SOCIAL  SERVICES 


ESTIMATED  EXPENDITURES  AND 

CLIENTS 

FY  1980 

FY 

1981 

SERVICES 

$ 

Clients 

$ 

ADOPTION 

$  2,241,000 

1,300 

$  2,577,000 

CAMPING 

536,000 

2,960 

573,000 

CASE  MANAGEMENT  (direct) 

8,938,000 

27,080 

9,906,000 

CHORE 

1,175,000 

720 

1,319,000 

COMMUNITY  RESIDENCES 

2,400,000  * 

1,800 

3,000,000  * 

DAY  CARE 

contracted 

33,777,000 

17,180 

40,370,000 

non-contracted 

4,000,000 

7,270 

4,000,000 

Total 

37,777,000 

24,450 

44,370,000 

EMERGENCY  SHELTER  CARE 

protective 

513,000 

720 

549,000 

adolescents/CHINS 

2,518,000 

2,240 

2,914,000 

Total 

3,031,000 

2,960 

3,463,000 

FAMILY  &  INDIVIDUAL  LIFE 

EDUCATION  &  COUNSELING 

direct  services 

6,927,000 

17,320 

7,676,000 

protective/children 

6,085,000 

9,340 

7,294,000 

protective/adult 

1,241,000 

1,580 

1,328,000 

unwed 

1,158,000 

1,430 

1,249,000 

adolescents/CHINS 

1,378,000 

1,970 

1,617,000 

general 

3,442,000 

6,720 

4,466,000 

Total 

20,231,000 

38,360 

23,630,000 

FAMILY  PLANNING 

1,131,000 

18,850 

1,212,000 

FOSTER  &  GROUP  CARE 

PLACEMENT 

direct  foster  care 

2,906,000 

8,400 

3,218,000 

direct  group  care 

670,000 

1,800 

743,000 

foster  care 

690,000 

720 

834,000 

spec,  foster  care 

963,000 

210 

1,957,000 

Total 

5,229,000 

11,130 

6,752,000 

HOMEMAKER 

AFDC 

2,374,000 

1,010 

2,659,000 

SSI-DA 

1,907,000 

1,170 

2,182,000 

Total 

4,281,000 

2,180 

4,841,000 

HOUSING 

direct 

224,000 

4,480 

249,000 

purchased 

158,000 

1,760 

169,000 

Total 

382,000 

6,240 

418,000 

INFORMATION  &  REFERRAL  (dir.] 

1,492,000 

136,650 

1,646,000 

LEGAL 

127,000 

270 

136,000 

SERVICES  TO  WOMEN  IN 

TRANSITION 

409,000 

2,810 

812,000 

TOTAL  DIRECT  SERVICES 

22,348,000 

197,030 

24,924,000 

TOTAL  CONTRACTED  SERVICES 

67,032,000 

80,730 

79,731,000 

REGIONAL  TOTAL  -  DSS 

89,380,000 

277,760 

$104,655,000 

*These  figures  repitestent  only  the  expenditures   claimed  under  Title  XX  Program         c~5 


STATE  TOTALS 

CTHEP.  AGENCIES:  ESTIMATED  EXPENDITURES  AND  CLIENTS,  FY  1981 

, .  , .     i  . .   ■   i ,  .  — — - — — — — — — — __ _ — 


AGENCY, 


DEA 


DMH 


DPH 


DYS 


MCB 


''IRC 


OFC 


CITY  OF 
WORCESTER 


..SFRYICF 


CASE  MANAGEMENT 
CHORE 
HOMEMAKER 

INFORMATION  AND  REFERRAL 
TRANSPORTATION 
TOTAL 


CASE  MANAGEMENT 
COMMUNITY  RESIDENCES 
DAY  ACTIVITY 

FAMILY/INDIVIDUAL  COUNSELING 
SHELTERED  WORKSHOP 
THERAPEUTIC  DAY 
TOTAL 


COMMUNITY  RESIDENCES 


CASE  MANAGEMENT 
COMMUNITY  RESIDENCES 
DAY  ACTIVITY 
TOTAL 


CASE  MANAGEMENT 
FAMILY/INDIVIDUAL  COUNSELING 
HOMEMAKER 
HOUSING 

INFORMATION  AND  REFERRAL 
ORIENTATION  AND  MOBILITY 
RECREATION 

REHABILITATION  TEACHING 
SERVICES  FOR  BLIND  CHILDREN 
SHELTERED  WORKSHOPS 
VISION  UTILIZATION 
TOTAL 


EXTENDED  EMPLOYMENT 


INFORMATION  AND  REFERRAL 


INFORMATION  AND  REFERRAL 


REGIONAL  TOTAL  -  OTHER  AGENCIES 


ESTIMATED 
CLIENTS 

28,100 
3,930 

23,210 

35,000 
5,480 

95,720 


230 

1,490 

1,710 

370 

430 

330 

37560 


3,210 


1,060 
5,260 
2,000 

8,320 


8,140 
2,440 

260 

240 
23,160** 
1,210 

310 

970 

620 
80 

520 

37,950** 


1,230 


23,280 


6,000 


179,160** 


**  Duplicate  client  count, 


ESTIMATED 
EXPENDITURES 


$  5,900,000 

1,300,000 

41,300,000 

350,000 

1,150,000 

50,000,000 


260,000 

8,320,000 

3,094,000 

117,000 

988,000 

221,000 

13,000,000 


1,800,000 


500,000 
2,000,000 
1,000,000 

3,500,000 


518,000 

101,000 

117,000 

11,590 

442,000 

91,000 

30,500 

249,000 

92,000 

85,000 

76,000 

1,813,090 


1,500,000 


1,164,000 


120,000 


$72,897,090 
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SUMMARY  TABLE  1 
UNIT  COSTS,  COST  PER  CLIENT,  AND  ESTIMATED  EXPENDITURES  AND  CLIENTS 
DEPARTMENT  OF  SOCIAL  SERVICES,  FY  1980 


AVERAGE 

ESTIMATED  ESTIMATED  ESTIMATED 

UNIT  OF 

SERVICE 

AVERAGE 

AVERAGE 

NO.  OF 

ANNUAL 

SERVICES 

ACCOUNT  NO. 

SERVICE  UNITS/CLIENT 

COST/UNIT  COST/CLIENT 

CLIENTS 

EXPENDITURES 

ADOPTION 

adoption 

4801-1001 

N.A. 

N.A. 

$29.25 

N.A. 

$   255,000 

specialized  adoption 

4801-1000 

N.A. 

N.A. 

31.65 

N.A. 

1,300 

546,000 

adoption 

4803-2300 

N.A. 

N.A. 

26.56 

N.A. 

99,000 

direct 

(a) 

N.A. 

N.A. 

10.00 

N.A. 

1,341,000 

CAMPING 

day 

4803-2005 

day 

37 

$  6.79 

$   250 

930 

$   234,000 

residential 

4803-2005 

day 

N.A. 

N.A. 

150 

2,030 

302,000 

CASE  MANAGEMENT 

(a) 

hr. 

33 

$10.00 

$   330 

27,080 

$  8,938,000 

CHORE 

AFDC 

4803-2200 

hr. 

567 

$  2.90 

$  1,640 

410 

$   675,000 

SSI -DA 

4808-1000 

hr. 

558 

2.90 

1,620 

310 

500,000 

COMMUNITY  RESIDENCES 

4801-1000 

day 

365 

$33.42 

$12,200 

1,800 

$21, 960.000(b) 

DAY  CARE 

infant 

day 

225 

$14.99 

$  3,370 

180 

$   623,000 

protective  infant 

day 

225 

13.78 

3,100 

(d) 

7,000 

infant/ toddler 

day 

180 

19.15 

3,450 

10 

34,000 

protective  infant/ toddler 

day 

225 

20.78 

4,670 

10 

63,000 

toddler 

day 

225 

14.22 

3,200 

340 

1,088,000 

preschool 

day 

225 

11.00 

2,470 

8,480 

20,995,000" 

protective  preschool 

4803-2100 

day 

225 

16.25 

3,660 

360 

1,317,000 

special  needs 

4803-2005 

day 

225 

20.52 

4,620 

130 

587,000 

protective  special  needs 

day 

225 

18.06 

4,060 

10 

36,000 

school  age  and  unspecified 

day 

225 

7.11 

1,600 

2,610 

4,178,000 

protective  school  age 

day 

225 

8.00 

1,800 

10 

20,000 

f ami  1 y 

day 

225 

6.54 

1,470 

2,540 

3,733,000 

protective  family 

day 

225 

7.37 

1,660 

660 

1,096,000 

non-contracted 

hr. 

1,000 

0.55 

550 

7,270 

4,000,000 

EMERGENCY  SHELTER  CARE 

protective 

4800-1 005 

hr. 

40 

$17.68 

$   710 

730 

$   513,000 

res.  (adol. /CHINS) 

4813-2300 

[ 

30 

35.77 

1,070 

1,590 

1,700,000 

4803-2005 

day 

30 

35.77 

1,070 

20 

24,000 

non-res.  (adol. /CHINS) 

4803-2300 

[ 

40 

29.46 

1,180 

410 

483,000 

4803-2005 

hr. 

40 

22. 9e* 

920 

230 

214,000 

monitoring  (CHINS) 

4803-2300 

N.A, 

N.A. 

N.A. 

N.A. 

N.A. 

24,000 

FAMILY  AND  INDIVIDUAL  LIFE 

EDUCATION  AND  COUNSELING 

direct 

(a) 

hr. 

40 

$10.00 

$   400 

17,320 

$  6,927,000 

general 

4803-2005 

hr. 

40 

15.53 

620 

5,440 

3,442,000 

protective/adult 

4803-2005 

hr. 

40 

19.63 

790 

1,580 

1 ,241 ,000 

unwed 

4803-2400 

[ 

4803-2005 

hr. 

34.5 

23.55 

812 

1,430 

1,158,000 

adolescents/CHINS 

4803-2300 

hr. 

40 

17.46 

698 

1,970 

1,378,000 

protecti  ve/chi 1 dren 

4803-2005 

[ 

4803-1005 

hr. 

40 

34.17 

1,367 

4,250 

5,807,000 

hotline 

4803-1005 

N.A. 

N.A. 

N.A. 

N'.A. 

4,560 

278,000 

FAMILY  PLANNING 

4803-2400 

(c) 

(c) 

(c) 

$    60 

18,850 

$  1,131,000 

FOSTER/GROUP  CARE  PLACEMENT 

direct  group  care  placement 

(a) 

hr. 

37 

$10.00 

$   370 

1,800 

$   670,000 

direct  foster  care  placement 

(a) 

hr. 

35 

10.00 

350 

8,400 

2,906,000 

foster  care  non-res. 

4803-2300 

hr. 

40 

15.17 

610 

620 

376,000 

spec,  foster  care 

4801-1000 

day 

365 

23.86 

8,710 

100 

871 ,000 

foster:  care-res. 

4803-2300 

day 

45 

71.63 

3,220 

100 

314,000 

service  to  mentally  retarded  4801-1000 

hr. 

N.A. 

43.07 

N.A.. 

N.A. 

92,000 
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SUMMARY  TABLE-continued 


SERVICES 

ACCOUNT  NO. 

AVERAGE 
UNIT  OF   SERVICE 
SERVICE  UNITS/CLIENT 

ESTIMATED 
AVERAGE    AVERAGE 
COST/UNIT  COST/CLIENT 

ESTIMATED  ESTIMATED 
NO.  OF     ANNUAL 
CLIENTS  EXPENDITURES 

HOMEMAKER 
AFDC 
SSI -DA 

4803-2200 
4808-1000 

hr. 
hr 

432 
306 

$  5.42 
5.33 

$  2,340 
1,630 

1,010 
1,170 

$  2,374,000 
1,907,000 

HOUSING 
direct 
purchased 

(a) 
4803-2005 

hr. 
hr. 

5 
5 

$10.00 
17.09 

$    50 
90 

4,480 
1,760 

$   224,000 
158,000 

INFORMATION  &  REFERRAL 
direct 
hotline 

(a) 
4803-1005 

hr. 
N.A. 

1 
N.A. 

$10.00 
N.A. 

$    10 
N.A. 

134,230 
2,450 

$  1,342,000 
150,000 

LEGAL 

4803-2005 

hr. 

20 

$23.18 

$   460 

270 

$   127,000 

SERVICES  TO  WOMEN  IN 
TRANSITION 
residential 

non-residential 

4803-2005  "1 
4803-2700  J 
4803-2005  I 
4803-2700  J 

day 
hr. 

10 
40 

$10.00 
17.45 

$   100 
698 

1,090 
430 

$   109,000 
300,000 

Sources:  Data  on  the  average  cost/unit  and  the  estimated  annual  expenditures  are  from  the  Purchase  of 
Service  Plan  (AF-7),  November  8,  1979.  The  Title  XX  Planning  Unit  computed  the  data  on  the  average  service 
units/client,  cost/client  and  the  number  of  clients. 

(a)  DSS's  Direct  Services  are  funded  out  of  several  adminstrative  appropriations.  For  DSS  Direct 
Services,  an  estimated  cost  per  hour  of  service  is  given  ($10.00  per  hour),  based  on  the  estimated  cost  of 
providing  Direct  Services  in  FY  1980  ($22,348,000),  divided  by  the  number  of  worker-hours  (1,186  direct- 
service  workers  and  supervisors  x  1,950  hours  per  year). 

(b)  Of  this  total  estimated  expenditure,  only  $2,400,000  is  expected  to  be  claimed  under  the  Title  XX 
Program. 

(c)  Family  planning  contracts  do  not  have  a  fixed  number  of  service  units  at  a  specific  rate.  The 
Department  pays  family  planning  agencies  for  physical  examinations  and  counseling  as  well  as  laboratory 
tests  and  contraceptives  according  to  Medicaid  rates  established  by  the  Rate  Setting  Commission. 

(d)  These  contracts  serve  fewer  than  10  clients. 
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SUMMARY  TABLE  2 


ESTIMATED  EXPENDITURES  BY  REGION,   FY  1981 
(Thousands  of  Dollars) 


North  Shore, 

S.E.   Mass., 

Boston  & 

Western 

Central 

Merrimack 

Boston 

Cape  & 

Brook- 

Mass. 

Mass. 

Valley 

Suburbs 

Islands 

line 

State- 

SERVICE 

I 

II 

III 

IV 

V 

VI 

wide 

TOTAL 

ADOPTION 

...__ 

_- 

__ 

__ 

_  — 

o>    — 

2,577 

2,577 

CAMPING 

121 

42 

123 

108 

49 

130 

0 

573 

CASE  MANAGEMENT 

2,421 

1,666 

2,870 

2,801 

2,721 

3,797 

808 

17,084 

CHORE 

340 

184 

458 

432 

406 

799 

0 

2,619 

COMMUNITY  RESIDENCES 

2,048 

3,402 

1,194' 

1,384 

1,937 

2,155 

3,000 

15,120 

DAY  ACTIVITY 

618 

598 

1,109 

473 

833 

463 

0 

4,094 

DAY  CARE 

6,655 

4,073 

8,227 

6,939 

5,321 

13,155 

0 

44,370 

EMERGENCY  SHELTER  CARE 

554 

347 

420 

402 

687 

955 

98 

3,463 

EXTENDED  EMPLOYMENT 

240 

210 

165 

180 

195 

510 

0 

1,500 

FAMILY/INDIV.   COUNSELING 

3,979 

2,174 

2,785 

3,171 

3,007 

6,889 

1,843 

23,848 

FAMILY  PLANNING 

218 

146 

303 

145 

194 

206 

0 

1,212 

FOSTER/ GROUP  CARE  PLACE. 

873 

536 

869 

914 

977 

1,840 

743 

6,752 

HOMEMAKER 

5,790 

3,611 

8,444 

9,836 

6,023 

12,554 

0 

46,258 

HOUSING 

61 

27 

46 

94.5 

47 

152 

2 

429.5 

INFORMATION  &  REFERRAL 

439 

470 

571 

619 

553 

566 

504 

3,722 

LEGAL 

73 

0 

21 

0 

42 

0 

0 

136 

ORIENTATION  &  MOBILITY 

6 

5 

9 

2 

4 

2 

63 

91 

RECREATION 

3 

1 

6 

3 

6 

11 

.5 

30.5 

REHABILITATION  TEACHING 

23 

21 

26 

33 

85 

28 

33 

249 

SERV.   TO  BLIND  CHILDREN 

10 

9 

18 

24 

16 

15 

0 

92 

SERV.   TO  WOMEN  IN  TRANS. 

117 

131 

136 

133 

122 

173 

0 

812 

SHELTERED  WORKSHOPS 

148 

474 

69 

188 

89 

20 

85 

1,073 

THERAPEUTIC  DAY 

27 

13 

53 

49 

66 

13 

0 

221 

TRANSPORTATION 

150 

92 

196 

218 

161 

333 

0 

1,150 

VISION  UTILIZATION 

8 

10 

5 

10 

11 

14 

18 

76 

TOTAL 

24,922 

18,242 

28,123 

28,158.5 

23,552 

44,780 

9,774.5 

177,552 

ESTIMATED  CLIENTS  BY  REGION,   FY  1981 


SERVICE 

I 

II 

III 

IV 

V 

VI 

Statewide     TOTAL 

ADOPTION 

__ 

__ 

_  «. 

-_ 



1,300 

1,300 

CAMPING 

710 

210 

530 

530 

260 

720 

0 

2,960 

CASE  MANAGEMENT 

9,070 

6,130 

10,800 

10,960 

10,500 

14,500 

2,640 

64,610 

CHORE 

600 

360 

800 

850 

670 

1,370 

0 

4,650 

COMMUNITY  RESIDENCES 

730 

2,730 

1,950 

1,390 

1,330 

1,830 

1,800 

11,760 

DAY  ACTIVITY 

380 

840 

1,320 

320 

550 

300 

0 

3,710 

DAY  CARE 

3,580 

2,430 

5,190 

3,730 

3,280 

6,240 

0 

24,450 

EMERGENCY  SHELTER  CARE 

500 

300 

340 

350 

600 

870 

N.A. 

2,960 

EXTENDED  EMPLOYMENT 

200 

170 

130 

150 

160 

420 

0 

1,230 

FAMILY/INDIV.    COUNSELING 

5,940 

3,400 

4,850 

5,470 

5,650 

9,990 

5,870 

41,170 

FAMILY  PLANNING 

3,420 

2,250 

4,710 

2,170 

3,030 

3,270 

0 

18,850 

FOSTER/GROUP  CARE  PLACE. 

1,450 

1,070 

1,660 

1,580 

1,610 

1,960 

1,800 

11,130 

HOMEMAKER 

3,240 

2,010 

4,610 

5,330 

3,390 

7,080 

0 

25,650 

HOUSING 

960 

510 

840 

1,310 

850 

1,990 

20 

6,480 

INFORMATION  &  REFERRAL 

29,310 

26,810 

35,000 

34,290 

33,940 

41,590 

23,150 

224,090 

LEGAL 

140 

0 

40 

0 

90 

0 

0 

270 

ORIENTATION  &  MOBILITY 

80 

70 

120 

20 

50 

30 

840 

1,210 

RECREATION 

30 

10 

60 

30 

60 

110 

10 

310 

REHABILITATION  TEACHING 

90 

80 

100 

130 

330 

110 

130 

970 

SERV.   TO  BLIND  CHILDREN 

70 

60 

120 

160 

110 

100 

0 

620 

SERV.   TO  WOMEN  IN  TRANS. 

390 

370 

580 

840 

110 

520 

0 

2,810 

SHELTERED  WORKSHOPS 

60 

210 

30 

80 

40 

10 

80 

510 

THERAPEUTIC  DAY 

40 

20 

80 

70 

100 

20 

0 

330 

TRANSPORTATION 

710 

440 

930 

1,040 

770 

1,590 

0 

5,480 

VISION  UTILIZATION 

50 

70 

30 

70 

80 

100 

120 

520 

TOTAL 

61,750 

50,550 

74,820 

70,870 

67,560 

94,720 

37,760 

458,030 

C-9 


SUMMARY  TABLE  3 

ESTIMATED  EXPENDITURES  BY  CATEGORY  OF  INDIVIDUALS,   FY  1981 

(Thousands  of  Dollars) 


Without 

Income 

Group 

Regard 

SERVICE 

AFDC 

SSI-BL 

SSI-DA 

SSI-OAA 

Eligible 

Eli 

jible 

To  Income 

TOTAL 

ADOPTION 

799 

0 

0 

0 

541 

0 

1,237 

2,577 

CAMPING 

573 

0 

0 

0 

0 

0 

0 

573 

CASE  MANAGEMENT 

4,407 

<16 

656 

2,835 

4,790 

715 

3,665 

17,084 

CHORE 

752 

1 

567 

598 

702 

0 

0 

2,619 

COMMUNITY  RESIDENCES 

930 

0 

0 

0 

630 

12 

,120 

1,440 

15,120 

DAY  ACTIVITY 

31 

31 

433 

31 

155 

3 

,413 

0 

4,094 

DAY  CARE 

29,727 

0 

444 

0 

10,649 

0 

3,550 

44,370 

EMERGENCY  SHELTER  CARE 

0 

0 

0 

0 

0 

0 

3,463 

3,463 

EXTENDED  EMPLOYMENT 

0 

0 

0 

0 

0 

1 

,500 

0 

1,500 

FAMILY/INDIV.    COUNSELING 

6,176 

34 

479 

487 

2,496 

0 

14,176 

23,848 

FAMILY  PLANNING 

0 

0 

0 

0 

1,212 

0 

0 

1,212 

FOSTER/GROUP  CARE  PLACE. 

2,093 

0 

0 

0 

1,418 

0 

3,241 

6,752 

HOMEMAKER 

2,663 

502 

2,596 

21,889 

18,585 

23 

<1 

46,258 

HOUSING 

364 

7 

.5 

2 

31 

0 

25 

4295 

INFORMATION  &  REFERRAL 

0 

0 

0 

0 

0 

0 

3,722 

3,722 

LEGAL 

68 

0 

68 

0 

0 

0 

0 

136 

ORIENTATION  &  MOBILITY 

0 

34 

11 

7 

39 

0 

<1 

91 

RECREATION 

0 

13.5 

<1 

5 

12 

0 

<1 

305 

REHABILITATION  TEACHING 

0 

97 

12 

52 

87 

0 

1 

249 

SERV.   TO  BLIND  CHILDREN 

4 

61 

12 

0 

15 

0 

<1 

92 

SERV.  TO  WOMEN  IN  TRANS. 

0 

0 

0 

0 

0 

0 

812 

812 

SHELTERED  WORKSHOPS 

0 

85 

0 

0 

0 

988 

0 

1,073 

THERAPEUTIC  DAY 

46 

3 

24 

0 

148 

0 

0 

221 

TRANSPORTATION 

0 

10 

10 

370 

760 

0 

0 

1,150 

VISION  UTILIZATION 

0 

30 

0 

14 

32 

0 

<1 

76 

TOTAL 

48,633 

923.5 

5,312.5 

26,290 

42,302 

18 

,759 

35,332 

177,552 

ESTIMATED 

CLIENTS  BY 

CATEGORY  OF  INDIVIDUALS 

,   FY  1981 

Without 

Income 

Group 

Regard 

SERVICE 

AFDC 

SSI-BL 

SSI-DA 

SSI-OAA 

Eligible 

Eligible 

To  Income 

TOTAL 

ADOPTION 

400 

0 

0 

0 

270 

0 

630 

1,300 

CAMPING 

2,960 

0 

0 

0 

0 

0 

0 

2,960 

CASE  MANAGEMENT 

15,200 

240 

2,150 

13,490 

22,260 

1,250 

10,020 

64,610 

CHORE 

410 

<10 

310 

1,810 

2,120 

0 

0 

4,650 

COMMUNITY  RESIDENCES 

0 

0 

0 

0 

0 

11,760 

0 

11,760 

DAY  ACTIVITY 

20 

20 

240 

20 

90 

3,320 

0 

3,710 

DAY  CARE 

16,380 

0 

240 

0 

5,870 

0 

1,960 

24,450 

EMERGENCY  SHELTER  CARE 

0 

0 

0 

0 

0 

0 

2,960 

2,960 

EXTENDED  EMPLOYMENT 

0 

0 

0 

0 

0 

1,230 

0 

1,230 

FAMILY/INDIV.   COUNSELING 

10,070 

830 

830 

1,090 

5,340 

0 

23,010 

41,170 

FAMILY  PLANNING 

0 

0 

0 

0 

18,850 

0 

0 

18,850 

FOSTER/ GROUP  CARE  PLACE. 

3,450 

0 

0 

0 

2,340 

0 

5,340 

11,130 

HOMEMAKER 

13,970 

200 

11,420 

0 

60 

0 

<10 

25,650 

HOUSING 

5,430 

150 

<  10 

40 

490 

0 

370 

6,480 

INFORMATION  &  REFERRAL 

0 

0 

0 

0 

0 

0 

224,090 

224,090 

LEGAL 

140 

0 

130 

0 

0 

0 

0 

270 

ORIENTATION  &  MOBILITY 

0 

450 

140 

100 

520 

0 

<10 

1,210 

RECREATION 

0 

130 

<10 

60 

120 

0 

<10 

310 

REHABILITATION  TEACHING 

0 

380 

50 

200 

340 

0 

<10 

970 

SERV.  TO  BLIND  CHILDREN 

20 

420 

80 

0 

100 

0 

<10 

620 

SERV.  TO  WOMEN  IN  TRANS. 

0 

0 

0 

0 

0 

0 

2,810 

2,810 

SHELTERED  WORKSHOPS 

0 

80 

0 

0 

0 

430 

0 

510 

THERAPEUTIC  DAY 

70 

<10 

40 

0 

220 

0 

0 

330 

TRANSPORTATION 

0 

50 

60 

1,750 

3,620 

0 

0 

5,480 

VISION  UTILIZATION 

0 

200 

0 

100 

220 

0 

<10 

520 

TOTAL 

68,520 

3,150 

15,690 

18,660 

62,830 

17,990 

271,190 

458,030 

C-10 


REGIONAL  DATA  SOURCES 

Population  (1975)  -  Regional   and  Area  Profiles     Title  XX  Planning  Unit, 
January  1979  (Compiled  from  U.S.  Census) 

Age  Composition  (1970)  -  Regional  and  Area  Profiles   (Compiled  from  U.S.  Census) 

Adolescents   (1978)  -  Title  XX  Planning  Unit,  November  1979. 

Births  (1976)  -  Regional  and  Area  Profiles   (Compiled  from  Department  of  Public 
Health  Statistics) 

Infant  Mortality  Rate  (1975)  -  Data  from  Massachusetts  Department  of  Public 
Health,  Division  of  Health  Statistics.  Calculated  as  follows:  No.  of 
infant  deaths  divided  by  total    live  births  multiplied  by  1,000. 

Family  Composition  (1970)  -  Regional  and  Area  Profiles   (Compiled  from  U.S.  Census) 

Registered  Blind  Population  (1978)  -  Massachusetts  Commission  for  the  Blind 
Regional   Statistics,   December  1978  Report  of  the  Register. 

AFDC  Cases   (1979)  -  September  and  March  1979  Monthly  Average,  Title  XX  Planning 
Unit,   Department  of  Public  Welfare. 

Protective  Assessment  Cases   (1979)  -  November  1979  -  January  1980  Monthly  Average, 
Office  of  Social   Services,   Department  of  Public  Welfare. 

Children-In  Care  (1979)  -  Child  Information  System  Quarterly  Report,  December  1979, 
Office  of  Social   Services,   Department  of  Public  Welfare.  Figures  represent 
nearly  100%  of  the  total   assigned  child  welfare  population  in  the  Commonwealth. 
Group  Care  and  Adoption  are  not  included. 

Service  Providers  -  Compiled  from  Purchase  of  Service  AF-7  listing  of  contracts, 
October  15,   1979. 

Estimated  Expenditures  -   FY  1980:     Annualized  Contract  Amounts,  AF-7, 

FY  1981:     Based  on  Governor's  Recommended  Budget  (House  1). 
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